
i purchased this gun new, and 
same c ... 

also purchased one 

Discussion Thread 

Response (Laura) 11/27/2000 
Dear valued Remington customer, 

unfortunately, due to heavy volume we will be,:·:/·;::}· 
to your inquiry within the promised ti me frame::: 
Thursday and Friday for the Thanksgiving holiday o 
answer to your questions by next Tuesday. Pl~jSe be .. : .. · 
respond to every inquiry that we have receivti-d. we since·r:e:: Y 
th·i s inconvenience. .:::::::.:-:·.. · 

.:'.·:::·:::·:::·:::·::'.· .. - . ................. 
Remington will continue to apply all availi:iJ5lttd~~~~:Ur.ces to insure that 
you receive the the level of attention and serVfC~;{t~:~~:::::PLir customers 
deserve. we hope that everyone has a saf~ .... ~ .. R.)Ji\~)f:::::~!!WJi!t9• you to visit 
our enhanced safety sect1 on now ava11 a~J:iS:\:~1.r::::::::::::::::::::::::::·:::·:·:············ 
http://www. remi ngton. com/safety /safeti<WM!lb .. 

Best Regards from Remington country 
Remington Arms company, Inc. 

Dear valued Remington customer, 

unfortunately, due to heavy vol 
to your inquiry within the prom 
Thut·sday and Fri day for the Tha 
answer to your questions by nex 
respond to every inquiry that vy,~t: 
this inconvenience. ..:::::::::::::::: 

.-:::-:::.:::.:::.::::·::::_:;:_:::.:::.:::.:::.:::.::: 

<::::::.: 
u"aP1e ta provide a response 

me .(~)'though we wi 11 be closed 
· · · -. we hope to have an 

be assured that we will 
we sincerely apologize for 

Remington wi 11 continue to ~~61.y a 11 .. ·:·t;\i:~if):p.b le resources to insure that 
you receive the the level t;;df;:;:;attention ~n:~;:;_service that our customers 
deserve. We hope that ever:::Sf:~~f:l::i;:., .. has a sat~:~:~:~oliday and urge you to visit 
our enhanced safety secti Off::::~QW:::::~y:ai 1 abl:~:}at 
http: //WWW. remi ngton. com/safetjfj(~~f!f~:i'.o:Miil. 

g~~f n~~g~r~~m~r~~m~~~~ ',1~~~g)~@~i£~;; ? 
. .. ....... 

~~.~l'~~'.2000 02: 24 ~~~· wr.~t~ @ t 
According to the seif:~~~l nu.m~~~:t· provided, the rifle was manufactured 
approxi m~te l y _ 1975 ./::::::::f.l eas~:::::see the note below regarding Pre-1982 
bo l t-act1 on r1 fl es::;::::::-:·:-:··.· ... 

Model 700 rifles.m~~·~f~·g~~!~~·~>~dore 1982, and some other older Remington 
rifles (Models 7::2:!t:~::::::.:Z_22, 7-SS::~;:~:;:~!QO·, and 660 series) were manufactured with 
a "bolt lock" f~ili;#~t~::::::::J;:he pu'r<tJbSe of the bolt lock, which was favored by 
many hunters, was tci::::~P.:f::~~~:f:l::"~; ... accidental lifting of the bolt, for example, 
by heavy brush. This f~:a:t:~.fr:~::::::r-::~qui res the manual safety to be placed in 
the "fire" pos.i .. t.i.ol'l••'•i;!1f<iid~:}M)~ bolt can be raised and the firearm unloaded. ········································ 

If you have :::~~~:~:~ifii:i~::)~~j::t.h a bolt lock, you must take special precautions 
when unloading yo·u-r::::J;:j)fJ~:~:: .. Remember the first commandment of Fi rearm 
safety: AL_W.A:Y:~:::::K,!:.!5-.P tf:tE;:::::~i:1ZZLE OF YOUR RIFLE POINTED IN A SAFE DIRECTION! 
Always unJ6:~d>&~~:r::\r.ifle"·'·in the field: never carry a loaded rifle in a 
vehi c 1 e./~~t~i::::i:-o-·····s/OH~'f::i~:~:!:)ti ng camp. 

:>:>:>:· 

;~n~o~~~~~ht~~ 

Subject to Protective 

·>:>:>:>:. 

have\iij~r safety changed to the current design, you can 
facts:r¥::;:at tfie address below: 

v. Remington 

MAE00005131 



Please follow these guidelines: 

1. Record the serial number of your firearm 

2. Pack your firearm for safety and to prevent 
and handling. Preferab 1 y, ship i 11 a firearm box.--:·--

3. Remove all accessories from your firearm to.:d:~:~~:~ent 
4. Enclose a letter with the firearm detailin~!!i!!~!~ij::::~~:4:i::J name or number of 
your firearm and serial number along with a .f:~~.¥1--·oe:~~~~~~.~:B~ign of the 
problem. Be sure to include ¥our full name~~~:: addre"S·~::::J:~:~:~:t· Box and 
street Address), including zip code, daytime telephone hUfh~j!r, and e-mail 
address. _/}!:: :::\:-.. -_ 
5. Ship your firearm by either united Parcel ::~~f:~~::~:f?:-.-.(UPS) or Parcel Post 
(us Post office). Remington is not responsible fur daw~ge or loss during 
shipment, so you may elect to purchase insurance f:r:om ¥:~Ur carrier. 

ship to: 

Remington Arms company, Inc. 
Attn: Arms services Division/Repairs 
14 Hoefler Avenue :.·:.·:.-- --.·:.·:.· 
Ilion, NY 13357 // j/ .). 
WARNING: DO NOT SEND LIVE OR SPEt#{SHELd!mIN YO~K FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. THIS IS A ~f\:)J;AU!j~::'oF Fi'ib:~RAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS PLEASE SEND 1:~1$~:::lN ... A $!$~)\RATE PACKAGE AND INCLUDE 
NAME' ADDRESS (WITH ZIP CODE)' TELEPffo1'i:~'::'Mtt:r~oDEL AND SERIAL NUMBER OF 
YOUR FIREARM. . ...... . 

.. ( :::::i:::i::::::::i::i!::i!:II}>:::: . ····:;:::::::t: 

customer (RON PORTWINE) ./? '':(}:). 11/21/2000 7: 19: 39 PM 
i purchased this gun new, '11;6:~;: i also pu"f:~6!~sed one in 1986 for my son, 
same caliber. when unload.:ffi:f:I~:: mine, the · ...... with the listed serial no. 
have to put the safety in·'t!W' flt~ posi in order to bring the bolt 
back and empty the chamb. ·· ······ · x for this? the gun i purchased 
in 1986 does not have thi: ... .. olt can be brought back either on 
safe or Off safe, to unW~# ~!W chariiblfr{ 

thanks, 

ron portwi ne 

Subject to Protective v. Remington 

MAE00005132 


