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Response (Laura) 12/7/2000 6
Dealr Valued Remington Customer,

le to provide a response
we will be closed
have an

Unfortunately, due to heavy volume we will be;
to your inquiry within the promised timefram
Thursday and Friday for the Thanksgiving ho
answer to your questions by next Tuesday. P
respond to every inquiry that we have recejvéd. we sincer
this inconvenience.

apologize for

rces to insure that
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ge you to visit

Remington will continue to apply all availal
you receive the the level of attention and ser
deserve. we hope that everyone has a_saf
our enhanced safety section now avail
http://www. remington.com/safety/safet

Best Regards from Remington Country,
Remington Arms Company, Inc.

At 12/01/2000 08:45 AM we wrote -
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referencing your concerns about t f

“model 7 or 700.

nce in the integrity of
ility to function as
the hallmarks of 184 years

As America s oldest gunmaker we ¥
our firearms and ammunition produdt
designed. safety, quality and reliab
of_Remington h1stor¥ The Mode, #7 is a safe and reliable
bolt act10n rifle; like any 700 and Model 7 must be
used as intended, following ] 5 1nstructions and the rules of
safe gun hand11ng (includin . d maintenance). Your firearm
should be checked periodic gton Arms Co., Inc. or a
REMINGTON RECOMMENDED GUN ensure proper '|nspect'|on and
any necessary replacement™g ged parts. Since its
introduction in 1962 the Mode i
against which all bolt & all manufacturers are judged.

ur firearm depends on correct assembly
dherence to the 10 commandments of
com/suppert/10comm. htm It is
yoursa¥f with the dinformaticn in both the
et. Whether you are a veteran shooter with
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erature and be certain that YOou are practicing

The safe use and perform
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Firearm safety. http
critical that you fapg
owners manual and s:
a collection of Ren
to review this imp
firearm safety!

ou need a rej
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our web-site.
owners manuals - http:

safety Bookl Sk
You may als
pressing opt

" your Remington owners manual, or safety
Hjuest a copy from the Support section of

ington.com/whatsnew/readroom. htm
.remington. com/pdfs/sttybklt. pdf
COpY- Y ca111ng tall free 1-800-243-9700, and

safe use of our p of paramount concern to Remington. For that
reason, . i ners, dealers and gunsmiths to advise Remington
of any pe: y-related complaint involving any of our products,
i ip g In addition, Remington requests that any such
or inspection and testing by trained personnel at
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please contact us at 1-800-243-9700, Monday Friday 9:

Ta return your firearm, follow the directions ang
information requested on the repair form,
http: //waw. remington. com/support/repa1rsvc/repa1rfh

We appreciate your continued support of the s
Remington Arms Co. If we can be of any furthe
not hesitate to contact us.

At 12/07/2000 03:25 PM we wrote -
Dear sir, . L .
The tr1ﬁger assemblies are of similar desi
If you have any concerns regarding the saf.
recommend having it evaluated by a Remingt
our factory.

of your son's firearm, we
horized Repair Center or

Customer (Don Cax)

I purchased a Model 7 Youth model for,
was a shooting accident near_here inv
in the papers regarding problems with_inad

AM
“n 1996. Recently, there
made] 700, and there is much
ring of the model 700.

Ts the trigger and safety mechanis he same as in the

Model 7007
At 12/01/2000 01:00 PM you wrote

If you will review my original quést a simple yes or no

question,
which you did not answer. 1 7 Tdve the same trigger / safety

mechanism as the Model 7007
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