
MY BOLT LOCK DOES NOT WORK ON MY RIFLE ANYMORE. I 
LIMB A ... 

Discussion Thread 

Response (Laura) 
At 01/09/2001 10:26 AM we wrote 
Dear Mike, 

This is response to your recent comm uni ca ti 
Remington firearm. we regret that you are 
firearm. Based on the information you have 
send your firearm to our Ilion, NY facili 

Please follow these guidelines: 

1. Record the serial number of your 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all accessories 

4. Enclose a letter w·ith the f·i 
your firearm and serial number 
problem. Be sure to include your 
street Address), including zip 
address. 

5. Ship your firearm by either 
(us Post office). Remington i 
shipment, so you may elect \'''1\~:~'.~•[!~~:~:·:·} 

ship to: 

Remington Arms Company, 
Attn: Arms services · 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND 
BOX WITH THE FIREARM. 
MUST SEND SPENT 
NAME, ADDRESS (WITH 
YOUR FIREARM. 

to us. 

in shipping 

or damage. 

narne or number of 
pti on of the 
(P.O. Box and 
number, and e-mail 

ce (UPS) or Parcel Post 
damage or loss during 

your carrier. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

·•··· 1/7/2001 3:37:19 AM 

Subject to Protective 

>MY RIFLE ANYMORE. I CAUGHT THE BOLT ON A 
......... E THE BOLT WILL OPEN WITH THE SAFETY 

WILL I NEED TO SEND WHOLE RIFLE OR 
DEALER IN PADUCAH KY, CAN THEY FIX 

GUNSMITH FIX. PLEASE ADVISE. THANKS 

v. Remington 
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