
Model 700 Remington 

Response (Laura) 2/9/2001 
At 02/09/2001 12:57 PM we wrote 
Dear sir, 

the Than I< you for ¥our inquiry. we need more i 
date of your firearm. rf you will contact us,:r·t:::':n;·~?;~-<!421-
glad to assist you with this. .{ 

wi 11 be 

Remington considers all Remington firearms, 
to us so long as you adhere to the "10 
keep it properly ma·inta·ined and do not 

As far as your son's rifle, based on the 
suggest that he send his firearm to our 

Please follow these guidelines: 

1. Record the serial number of your 

2. Pack your firearm for safety 
and handling. Preferably, ship in 

3. Remove all accessories from 

4. Enclose a letter with the fi 
your firearm and serial number 
problem. Be sure to include 
street Address), including 
address. 

5. Ship your firearm by 
(us Post office). Remi 
shipment, so you may 

Ship to: 

Renli ngton Arms company 
Attn: Arms services 
14 Hoefler Avenue 

Ilion, NY 13357 i ? ········•·.·· 

to us. 

damage in shipping 

loss or damage. 

model name or number of 
description of the 

ddress (P.O. Box and 
lephone number, and e-mail 

service (UPS) or Parcel Post 
e for damage or loss during 

from your carrier. 

WARNING: DO NOT SEN~~~d;;!vE .. <:!~{SPENT SHELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM•C<THIS•l•s A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHlf<"'"~'•W·k~ASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME' ADDRESS (wrri'FiX'~~nti:l!i<l' TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

customer 
I am just 
the 
Model 700's 
have 
been very 
rifle 

Subject to Protective 

2/8/2001 9:15:14 PM 
that supposedly exists with some 1% of 

£H~~:·:·:~)(tf~;·:~··~:~~'~i·~~1~u·fac:tc1re r own one of your rifles and 

way. I would like to know when my 

I have read your statements and have tr·i ed 

releasing the safety, but it functions 

700 which did fire with the safety release. 

v. Remington 

MAE00005188 



please let me know when my rifle was manufactured and 
may have in the way of information or advice. Thanks. 

This email server is running an evaluati 
spam software. Please contact your email 
questi ans about this message. Mail Shi el d 

Subject to Protective v. Remington 

MAE00005189 


