
I have owned this particular gun for over 25 years and 
"ha ... 

.:::::·:·: ... 
Discussion Thread 

Response (Laura) 11/19/2001 9~~;,§~I> • 
At 11/15/2001 10: 39 AM we wrote This is respq~j@ to your<)j~~~@t 
communication regardin9 the repair of your Rem:~t:OQ1:on firearm>·::we regret 
that you are experiencing problems with your f~::f:!~~:r::rn. Based on the 
information you have provided, we suggest tha:~:::::yp;~()i~:r.J.:d. __ your firearm to 
+~~e!~~1 ~n, NY facility. They wi 11 send you J~:r~:uote:~:::8i~~~t):r::~.~.Y receive the 

For u.s. repairs, please follow these guid.~•!•u1es 

1. Record the serial number of your 

2. Paci< your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all accessories from your 

4. Enclose a letter with the fi 
your firearm and ser·ial number 
problem. Be sure to include your 
street Address), including zip 
address. 

5. Ship your firearm by either 
(us Post office). Remington is 

shipment, so you may e 1 ect to• .1~'')'1!\ii>' 
For U.S. repairs only, ship i 
Remington Arms company, 
Attn: Arms Services Divi 
14 Hoefler Avenue 
Ilion, NY 13357 

At 11/19/200109:oi~~weJ~tte -

g~~r f~~~Ory wi ·11 i::N¥©i~~i}~ij::::_of the charges 
charges could run. anywfie:~~ :fr~m $50-$100 . 

. }:::::::::::\\>.· .- . ................... 

to us. 

in shipping 

or damage. 

name or number of 
pt·i on of the 
(P.O. Box and 
number, and e~mail 

ce (UPS) or Parcel Post 
damage or loss during 

your carrier. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAE NUMBER OF 

once they receive the tirearm. 

customer (Joe RyanY•:::::::::::::::: 11/13/2001 10: 24: 05 PM 
11;1312001 10: 2·~r:::PM._::02f::~:~~ - - - - - -~~~~~~- - - - - - -------- - - - - - -~~~~~~-

r h~ve 0\.1Yned •..•. t •• µ.·.'.i •. ,.~ •.• :::::P. •.. ~~.:!·Ji ... ·:.'.'.!·~.>~.]:$flt:::::gun for over 25 years a119 ii; has d~veloped a 
"ha1 r tr1 gge._tt::~U:U:::wna:t:·:·r:ep·ayr·::r would you recommend a:' , t is gett1 ng scary. 
I'm sure if •1\h~::::gµ1i .... was off safety and was bumped, 1 t would go off. I 1 et 
NO ONE use thfS<:~t~~tJ;J:~~.i,'l.USe of this problem. can you give me an estimate 
of possi b 1 e charges :~l*n~iit. it fixed? 

·····~·J'}L ___________________________________________ _ 
the cost for repairing the "hai I' trigger" and 

removi 
> 

Subject to Protective v. Remington 
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