
Last Hunting season when I closed the bolt the rifle 
it ... 

Discussion Thread 

Response (l<ATHY) 
At 01/28/2002 04: 16 PM we wrote /:::::::::· 
Dear Jeff, This is response to your recent con~rn:µtii ca ti on 
repai ~ of. your Remi ngtor:i Mode 1 70Q firearm. w¢~:::~t:~~f}~t ~hat you. are 
exper1 enc1 ng prob 1 ems w1 th your f1 rearm. Basej:l::))::f-f>:S~~::·) .. nformat1 on you have 
provided, we suggest that you send your fi re.~4'.nl t&: !@'.\H:iS~: NY facility. 

For u.s. repairs, please follow these guid~+q::~:~s: 
1. Record the serial number of your fi reai:~!::::~~T::qx'..~ sending it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all acces.sories from your 

to prev;~~ ¥~~~ij~j! fi,-:image in shipping 
firearm box_, ..... 

ttfu!~~~~:t f:b::::::~:~:~:S:~:~:~::: 1 oss or damage. 

4. Enclose a letter vyith the firearrQ::);!.·~·~:~i::i:~:~t!!;!i~:f:~~:::l!J.Pd~l t)ame or number of 
your firearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problem. Be sure to ·include your f1.:1:JJ:rnarn.e:::.ltnd adCf:r::e·ss (P.O. Box and 
street Address), including zip cod:$.:~::::::·daytd:w~· te l.~P.hone number, and e~mai 1 address. .............. ............. .. ........ .. 

5. Ship your firearm by either umt"d i<arcel S$lrv1ce (UPS) or Parcel Post 
(us Post Office). Remington is not r~!iW!tiibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jtt$Jg!"~t:i~e from your carr1 er. 

For u.s. repairs only, ship 

Remington Arms company, 
Attn: Arms services oivi 
14 Hoefler Avenue 
Ilion, NY 13357 

~~~N~~~1'1 ~~E N~_iR~!~~. L~~~~?R 
MUST SEND SPENT SHELLS P't . 
NAME. ADDRESS (WITH zr.~:CO 

YOUR FIREARM. } { .••·•••·•·.·· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEE AND SERIAL NUMBER OF 

Customer (vernon e·~~f~ey .. ~!:~~~ridge) 1/2.5/2002 3: 57:43 

~~-- 01/2 5 /2002 0 3:i%~ij ~;~c-----------------------------------------
Last Hunting sea>o.n wneff:t:~J~s~.d the bolt the rifle discharged!!! I took 
it to a gunsmith:~;:::;:~~ ..... clean·e:ti::::;*i:r:i~:?inspected it. said it appeared to be 
fine, and that 70:0:t:S::::::tiave bee'rl·<·lii.:hown to do this before. This happened 
several years ago ;":::a9~d::~:::::~::::::t.qok it to a guns mi th. He a 1 so cleaned and 
inspected my rifle and·"::s:~t~t:):;~µt it just needed a good cleaning. I know 
how to take <;.il>r!e••••o:f:n~!t:fl~i!i;i@ils. Now I find. out talking to different 
People at thii ~pqrtsman t:hib I belong to th1 s has happened to them or 
someone they{~:~~~~:~:::::::J:.s this rifle safe? I don, t want to be g ri macing 
expecting the····:r:ff:l~:::?;g:::::.Qo off everytime I rack a shell in the chamber. 
should I retire tf're::::;:~)*Q:t;::::~:.:hope not becuase I can,t afford another one 
right now,_ ... ,.P:tJ::t:::::::i::.:):J.on,"f::::\61~t}:t to be worried about an acc·idental discharge 
either. X:f<t:::::~:i\?.~:<Up. on 'fhe gun, do I buy another Remington? Has this 
problem :~iiiHfAad•~~'~M? 

· · · · r·:::~W~it your reply, 
.............. sincerely, 

Jeff Pl umri dge 

Subject to Protective v. Remington 
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