
I have a 700 BDL 300 Win Mag. This gun has discharged 
one ... 

Discussion Thread 

Response (Laura) 2/15/2002 
Dear Mr. white, 
our gunsmiths will determine if there is a 
opportunity to evaluate your firearm. 

customer (Roderick white) 
Is there a fee for this service, or is this 

~~~Tngton to apply necessary safety modi ti~~~;1;@:~~9.? 
Thank you, 

Rod white 

-----original Message----- \ • 
From: i nfo@remi ngton. com [mail tq:;:.i._nfo@·rett#;ijg:#~~t~ .. s:om] 
sent: Thursday, February 14, 200,2::::::t{::~27 PM ":·::::::::::::::::::::::::::· 

ce. 

PM 

To: roderi ck. wh·i te@amedd. army. rn·~J.;:;.;::,. .-:·>:·... ···>:>:> 
subject: [Incident 020213-00007!!J?! ha~~/a 701!..BDL 300 Win Mag. This 
gun has discharged accidentally t_Wt¢e. qrj~;/.. . .......... . 

Recently you requested personal .J~i~::~:t:~~~~:: fro~!i:i~Lr on-line support 
cent~r. Below is a symmary of you·r-:::::r,:~q~:~~~::: .. ~ri.~:::Jh1r response. 
we w111 assume your 1 ssue has been re~t1:l:1!1':~:~.ttJ::f:::::we do not hear from you 
within 48 hours. ·: :.:.:.:.:.: 
Thank you for allowing us to ···~:@:t·Yau. 

subject 

I have 
one ... 

Response (LAURA) 
Dear Mr. white, 
This is response 
Remington firearm. 
firearm. Based on . 
send your firearm· 

1. Record the 

twice. 

of your 

firearm before se11di 11g it to us. 

to prevent further damage in shipping 
firearm box. 

firearm to prevent loss or damage. 

fi rearrn deta·i l ·i ng the model narne or number of 
along with a full description of the 

name and address (P.O. Box and street 

me telephone number, and e-mail address. 

Subject to Protective v. Remington 

MAE00005331 



5. ship your firearm by either united Parcel 
(us Post office). Remington is not responsible 
shipment, so you rnay e·lect to purchase insurance 

For u.s. repairs only, ship to: 

Remington Arms company, Inc. 
Attn: Arms services Division/Repairs 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS 
BOX 

IN THE SAME 

WITH THE FIREARM. THIS IS A VIOLATION OF F:lE:P:E.R.AL FEEL YOU MUST 
SEND SPENT SHELLS PLEASE SEND THEM IN A sJ!:i)li\RATE PACKAGE AND INCLUDE NAME, 
ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEC::i\ji,I~: :$~!U.AL NUMBER OF YOUR 
FIREARM. "''\•:•:•:•:•:\ 

customer (Roderick white) - 02/13/ZOOZ,!l!~~\iW~? 
I have a 700 BDL 300 wrn Mag. This g<IWl\;t$:.discharQed accidentally twice. 
once, after cl earing the magazine, 1 pn<:i~:~'YHN<R.n fl re to unlock the bolt to ·~~~~~~~~ .. 
clear the chamber, and immediatel ::~!f!:!!i:b the fire position, it 
d·ischarged. In another ep·isode, fe:TT as the bolt was be·ing 
closed. .t::::::::r· .::::::::::.: 
I have had a gunsmith check the 
have also increased the pull we· 
second episode occurred after thes·e::::; 

O::::~~:~:Sure .::~::it was not too 
.:l:nsure .iilllit wasn • t the 

close, and I 
problem. The 

............ n.$$U\•vere made. 

~o6r~~~~ ~~~~ dm~.~~~~ ~~e{~w r.~~j~~ ~g ~:~~~~~~~~ f~~a~ 
I went to your website to ge::f/::r»ii+:~: :d~f:~tJ~. but could 
i n f o rma ti on . /!!:::::::?: · ··:::\:::::::::!::: 

stated that owners of 
safety modification. 
find no more 

Can you te 11 me more abou~{:~:~}~:.: .. Prob l em )~:~:p Remington's help with a 
solution. 

Thank you, 

Rod white 

Question 

Topi 
sub-Topi. 

contact Informati Orr:·::: .. 
Date Crea.t.ed: 
Last upd1;1t~:ij:ij:;: 

st ~rt:l~$::;: 
"'·"::::::::::::::}}}}:}::::::-::-· .. 

If your i ssue ... •~~m<i\::i::r:i:s::::::u~i~:R~i~:f\Jed, pl ease update this question at 
http: //remi nii#\!i~'j;;J'!Sithi!lp'C'fom/cgi -bin/ remi ngton. cfg/php/enduser /acct_ l ogi n_s 
ubmi t. php?pi\\~:~:~J:l!;;roderi ck. whi te@amedd. army. mi l&p_encpasswd=bWFqMTEyMDAw&p 
_n ext_pag e=myqC'tiP!l'Ult\~p~ re fno=O 2 0 213-0000 79&p_c rea t e d= 1013 6 3 944 5 

You may al$~::::i~i~ii~~~:::·:::~:~::~:::::!~:~esti on by re plying to this message. Because 
your rePl¥::::wrTr·:·:~:ijt::~~:tomatically processed, you MUST enter your reply 
in the .)~:ti:ttce below·-;:::)]¢xt entered into any other part of this message 
wi 11 b~:::::~' scarded. •:::::::::::::, 
[===> ~M~se enter Y!i\ir reply below this line <===] 

Subject to Protective v. Remington 

MAE00005332 



[===> Please enter your reply above this line <===] 

Remington Arms co. -- America's oldest 
870 Remington Drive, Madison, NC 27025 
1-800-243-9700 or 1-336-548-8700--FAX: 
visit us in Remington country at http: 

REMEMBER, FIREARMS SAFETY DEPENDS ON YOU! 
whether you are a beg·i nner or an advanced 
our new Safety Section is a must for 
http://www.remington.com/safety/safety. 

Remington Arms co. 
870 Remington Drive, 
1-800-243-9700 or 
Visit us in Remington country 

Subject to Protective v. Remington 

MAE00005333 


