I have a 700 BDL 300 wIn Mag. This gun has discharged
anc. . .

Discussion Thread

Response (lLaura) 271572002
Dear Mr. white,

our gunsmiths will determine if there is a cha
opportunity to evaluate your firearm.

A5 M
s a service

customer (Roderick white)
Is there a fee for this service, or is this
ggﬁTngton to apply necessary safety modifi
Thank you,
rRod white

~~~~~ original Mesgage-----

Erom: infolremington.com [mailtosinfold
sent: Thursday, February 14, 2002

To: roderick.white@amedd. army.m
subject: [Tncident 020213-00007

gun has discharged accidentally t

Recently you requested personal
center, Below is a summary of your
we will assume your ‘issue has
within 48 hours,

Thank you for allowing us to

r lesponSe
e do not hear from you

subject
I have a 700 BDL 300 wIn i : discharged accidentally twice.
one. .. -

piscussion Thread
Response (LAURAY - 02
Dear Mr. white,

This is response to
Remington Firearm.
firearm. Based on
send your firearm

t communication regarding the repair of your
hat you are experiencing problams with your
ation you have provided, we suggest that you
Ny facility.

For U.§. repair hese guidelines:

1. RrRecord the serid f your firearm before sending it to us,

2. pack your

y and to prevent further damage in shipping
and handling

Fip in a firearm box.

3. Remove all .es from your firearm to prevent loss or damage,

4. Enclose
your fire
problem

e firearm detailing the model name or number of
ber along with a full description of the

r full name and address (P.0. Box and street

yrime telephone number, and e-mail address,
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5. ship your firearm by either united Parcel Service (Up
(Us post office). Remington is not responsible for damage
shipment, so you may elect to purchase insurance fi.

For U.8. repairs only, ship to:

Remington Arms Company, Inc.

Attn: Arms Services Division/Repairs
14 Hoefler Avenue

Ilion, NY 13357

WARNING: DO NOT SEND LIVE OR SPENT SHELLS I & IN THE SAME
BOX
WITH THE FIREARM. THIS IS A VIOLATION OF FEQERAL LAW, IF FEEL YOU MUST
SEND SPENT SHELLS PLEASE SEND THEM TN A SE ACKAGE AND INCLUDE NAME,
ADDRESS (WITH ZTIP CORE), TELEPHONE AND MODE Gty NUMBER OF YOUR
FIREARM,

customer (Reoderick white) - 02/13/200
I have a 700 BDL 300 win Mag. This gy
once, after ¢learing the magazine, I

o
clear the chamber, and immediately u
discharged. In another episode, t
closed.

ischarged accidentally twice.
n fire to unlock the bolt

the fire position, it
as the bolt was belng

was not too close, and T
t wasn't the prablem. The
were made,

I have had a gunsmith check the
have also increased the pull weig
second episode occurred after thes

gazine that stated that owners of
m1ngtﬁn for a safety modification.
but could find no more

A friend told me that he saw a
700 BDLs could return their
T went to your website to g
informatian,

Remington's help with a

Can you tell me more abou 5. problem

solution.
Thank you,
kod white
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E]ease update this question at
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his“question by replying to this message. Because
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[===> Please enter your reply above this Tine <===]

we hope that this infermation will be helpful to
can be of further assistance, please contact us d
1-800-243-9700, M-F, %am-5pm EST.

Remington Arms Co. -- America's Oldest Gunmalke,
870 Remington Drive, Madison, NC 27025

1-800-243-9700 ar 1-336-548-8700--FAX: 1-336-
Visit us in Remington country at http://waw

REMEMBER, FIREARMS SAFETY DEPENDS ON YOU!
whether you are a beginner or an advanced
our new Safety Section is a must for everyg
http: //waw. remington, com/safety/safaty. htm

we hope that this information will be . . IF we
can be of further assistance, please.contd
1-800-243~-9700, Mm-F, Qam-5pm EST.

Remington Arms Co. -~ America's 01
870 Remington Drive, Madison, NC
1-800-243-9700 or 1-336-548-8700%
Visit us in Remington Country a

REMEMBER, FIREARMS SAFETY DEPENDS ON Y&
whether you are a beginner or
our new Safety Section is a
http: /Swww. remington. com/sa
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