
I was using my father's model 700 .270 recently and 
di schar ... 
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Response (Jessi ca) 3/4/2002 9~:~,~~I> •• 
Dear Stan, This is response to your recent comm.tj;~fcation··:-r:eij~~~~j:'ng the 
repair of your Remington Model 700. we regret :t:b~t you are exp:e·i"iencing 
problems with your Model 700. Based on the inf~iliNM.ion you have provided, 
we suggest that you send your firearm to our -::tJ::t:~t:J:(:::r~•nf::_.Jaci l i ty. 

For u. s. repairs, pl ease fo 11 ow these gui dei;~i~~~·s: ·:::::::::t:::\!!!::;~:ii~::i!i?:\::::· 
1. Record the ser·ial number of your sending·.··:·:it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all accessories from your 

in shipping 

or damage. 

4. Enclose a letter with the firearm .the model name or number of 
your firearm and serial number alonq .. )~_ith ·a-::::.. J;}description of the 
problem. Be sure to include your fuJ:l:::::tiame an ___ s (P.O. Box and 
Street Address), ·including z·ip codi;;~:;:;:;:cfayt.i:!t!-~ tele't-fhci'ne number, and e~rna·il 

address. ./!!i!!!i!{' _.J!!i!!!i!/' ./::::::.: 
5. ship your firearm by either u~f~~.~ p~;f:~ii?l s~f:ij~ce (UPS) or Parcel Post 
(US Post Office). Remington is n~~·:>M'!iRli!\i>ible':/fiir damage or loss during 
shipment, so you may elect to purt·lt<i(~ij{jt~~:~f~~~~:- from your carrier. 

For u.s. repairs only, ship 

Remington Arms Company, Inc 
Attn: Arms services Divisi 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT SEND 
BOX WITH THE FIREARM. 
MUST SEND SPENT SHEEES 
NAME, ADDRESS (WITH ZIP 
YOUR FIREARM. 
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