
Re: model 700 adl 

Response (Laura) 3/11/2002 
Dear Mr. Holcomb, 
Thank you. we appreciate you giving us the 
to you. 

customer (gary) 
i nfo@remi ngton. com wrote: 
> 
> Recently you requested personal ass·i 
> center. Below is a summary of your 
>we will assume your issue has been 
> within 48 hours. 

~ Thank you for allowing us to be of_~j~~~·~·~·~~!~;:~:~~·~·~· 

> 
> 
> 
> Response (LAURA) -
> Dear Mr. Holcomb, 
> Thank you for your inquiry. we: 
certain model bolt action rifles 
recall. This is designed to remi 
bolt-lock feature and to offer.-cus-t.omers· their products. . ................................ . 
> .:::::::::::::-:-:-·--------·-:-:.:-:::::::::::::::::::. .... 

support 

> You can read more i nforma.tl~h regardl~~}9ur firearms and our safety 
Modification program through;:;:;the front p:~~h~ of our website or the link 
below: w .. w w .. w 

> ·::::::::::;:::;:::;::::::::::::\:·.:- .. _::;:::;:::y 
> l1ttp: / /www. remi ngton. com/safeJi:flllMf~l!@\;ati on_program/remi ngton_safety. htm 

~ The safe use and pertJ!~:ati:c::e .... of ·::;3:~:~i!i!!~~- rearm depends on correct assemb 1 y 
and routine maintenance,"'·' hi2rence to the "10 commandments of 
Fi rearm Safety." http;:;/: ... .com/support/10comm. htm It is 
critical that you farq~;:~J·arize yd with the information in both the 
owners manual and sa ··· · bot;:l<:let. whether you are a veteran shooter with a 
collection of Remi · fi .. ~~~~:t·ms, or a first t1111e shooter, take the time 
to review this imp l1::'fierature and be certain that you are practicing 
firearm safety! );;~;;;~;;;~;;;~;;;~:;:::::::::~:;;~;;;~;::: 
> -.·.··:::::::::::::::::::::::::::::::::·:· .. 
> If you have anx .. _queS'fi:P:fi$;:~;U;:pJ~.ase fee 1 free to contact us at 
1-800-243-9700 sim'k~.77-3S'N6~~%' 

··········· ······ > ............. . .. 
> customer ( gary)'•'~\q~J(f?!l902 09: 29 PM 
> Dear sirs 
>- A friend of..rn . .' 
> on my gun (''~' 
> does this-::: 
> thank you 
> Gary Holcomb 
> 
> 
> > 
>- >
> > 
> > 

Subject to Protective 

·.:-·.:-·.:-·.:-·.:-·.:-·.:-·.:-· .. 
·:·:-:·:-:·:-··:-:·:-:·:·saw on the news that there is a recall 

·e ciVil ) because it was manufactured before 1982 
gun and if so what do i need to do ?? 

ADL, serial number 6205855, was manufactured in 
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1969. 
> >we do still manufacture the M700 series. 
> > 
> > It you wl i·1 comp.lete the forrn located at 
forward 
>>to you an owner's manual on your Remington 
> > 
> > http://www.remington.com/support/omreq.htm 
> > 
> > >we hope that this information will be 
of 
> > > further assistance, please contact 
9am-5pm EST. 
> > > 

> > > 
> > > 

> > > 
> > > 
> > > 

> > > --------
> > > 
> > > 
> > > From: gary[SMTP: 
> > > sent: Saturday, 
> > >To: info@remington.com 
> > > subject: model 700 
> > > 
> > > dear sir 
> > > I have a model 700 
> > > serial no. 6205855 

be 

> > > 
> > > 

could you tell 
replacement 
would it be 

manufactured and if there is 
the factory?? 

me a parts list?? > > > 
> > > thank you 
> > > Gary Holcomb 
> > > Rt 4 box 401-c 
> > > Fairmont 'tN 26554}•:•. 
> > > 

; Question Reference if0,2d~J92Jb~l1't>• 
> contact Informati ori:~:: >Pri nt;;:e:@l abyrlHth. net 
> Date creat~!ll 03/.i:it/2002 09:29 PM 
> Last Updat;~!n 03(Q~'12002 11: 11 AM 
> st~:¥i~~l:~::W:~t~lng 

~ If your issue r.~~~:i:::g:~ ::i~~!~~:~Q:lv.ed, p 1 ease update this question at 
> .:::::::::::::::::·:· 
http:/ /remi ngto~: 
hp?p_useri d""'pri nc 
07~000172&p_creat 

··":::::::::::::::::::::::::(_bin/ remi ngton. cfg/php/enduser /acct_ l ogi n_submi t. p 
t&p_enc_passwd·&p_next_page.myq_upd.php&p_refno·0203 

> ............ :·:·:·:·:·:·:·:·::::::::::::::::::::::::::::::::::::::::: 
> You may a l::~~~(::~f®~t:itt::;eh:r~:::::qtresti on by replying to this message. Because 
> your reply.:::w.~:1l:J;iJ: automatically processed, you MUST enter your reply 
> in the spac·e:::::p:~1§W::k::J.~xt entered into any other part of this message 

tJ;=!>b~)~~~~0ir~~~9~~0feply below this line <···l 
thank yO:lii~:~:~fCi'f"······fe:S:pijf.i~€ well the bolt loci< is on my gun and I never did 
care fcff:<:;:ft · ·-::::;:;:;:;:;:;:;:. 
so I wHJ: get form fiJ:Jed out and also call you for shipping info. 
I was ~9:JA this was A~f::J"eca 11 and the actual problem was when 

Subject to Protective v. Remington 

MAE00005417 



loading gun on closing bolt gun went off. this 
different occasions 
thr first time i thought i might have had my 
second time i didnt 
also i am sure gun was on safe when bolt was 
so the best thing is to have you look at it 
and see if u can reproduce the other problem. 
thanks 
Gary Holcomb 

> 
> [===> Please enter your reply above this 
> 
> ---- - - - - -------- - - - - - -------- - - - - - ------.~~:-t-.t"" - - - -------- - - - - - -
>We hope that this information will be he!:lP:f~l:::::t.9.YOU. If we 
> can be of further assistance, pl ease contff(:;:t!i:i:iU~i:i:iia::ti.:·.· .. 
> 1 ... 800 ... 243 ... 9700, M ... F, 9am ... 5pm EST. . ..................... ... 

~ Remington Arms co. -- America's ol de$}t:~::l~q#tAA~~:~ii!!ii!~i!iii!iii!iii!iii!ii!{ 
> 870 Remington Drive, Madi son, NC 27Q?:~~:::~:::~:::~::::;:.:.:: 
> 1-800-243-9700 or l-336-548-8700--FAX''''''''ci%'i'~""M8-7801 
> visit us in Remington country at ~~J;.p://WWW;~::r:~~tR9Jon.com/ 

~ REMEMBER, FIREARMS SAFETY DEPENos::::B~;:: YOUJ 
> whether you are a beginner or an{;~~Vanc::~:~;/user:::.: ... 
> our new safety section is a mus_~::)f()r e.¥~tyone/:;:::> 
> http://www. remi ngton.com/safetl@:~il.f.et)!:(!Jtm · .. · .. · · 
> ---- - - - - -------- - - - - - -------- -.f:~:f:~:~~~:~~~-- - ,~:f:~ -------- - - - - - -

~ -------------------------------·~~.:~::}hl:iii:itt:~:~:i:i:t_ --------------
>we hope that this informatiotJ,wiJJ.be·H~i~jiij.1' to you. If we 
> can be of further assi stanc;~t:;::ti,l~~~~:::::~ .. ontatt us at 
> 1··800·243··9700, M·· F, 9am··5p\11 EST: 

f;~;~:~' s ol d~·~l ~i~~nmaker > 
> Remington Arms co. 
> 870 Remington Drive, 
> 1-800-243-9700 or 1-3 
> Visit us in Remington 
> 
> REMEMBER, 
> whether you are a 
> our new Safety Sec 
> http://www.remingt 

····.· ... NCc:~~~ [[336-548-7801 
www. remi ngton. com/ 

Subject to Protective v. Remington 

MAE00005418 


