
safety 

Response (Laura) 3/15/2002 
Dear Mr. Spence, 
The safety Modification Program just started. 
you the rebate coupon. we than I< you for your 
the coupon in a few weeks. 

customer (Stan Spence) 
<html><div style~'background-color:'><DIV>. 
<P><BR><BR></P></DIV> .{:>:::::.: ... 
<DIV></DIV> .·:-:·:->>>>>:::: .. 
<DIV></DIV>&gt; From: i nfo@remi ngton. com ···:·::::::::::~:~:~:~:~:~:~:~:~:~::::::::·:·.-.. 
<DIV>-</DIV>&gt; To: stan_ci ndy18@hotmai 1. com ·.·.··::::::::::::::::::::::::::::::::::::::::. 
<DIV></DIV>&gt; Subject: . [Incident 020313~.0.09l4,§J,,,,~,~:f~:~ti 
<DIV></DIV>&gt; Date: Fri. 15 Mar 2002 l'l''i$'>'il\cQSOO,<EsT) 

receive 

~~~~~~~gi~~~~~ ~Recently you requested &~~~~#~k~~si stance from our on-line 

<DIV></DIV>&gt; center. ~ir!~uest and our 
response. 
<DIV></DIV>&gt; we wi 11 resolved if we do not 
hear from you 
<DIV></DIV>&gt;within 48 
<DIV></DIV>&gt;Thank you 
<DIV></DIV>&gt; 
<DIV></DIV>&gt; 
<DIV></DIV>&gt;subject 
<DIV></DIV>&gt; 

<DIV></DIV>&gt; Response:.::::::\:::.·-... 11: 25 AM 
<DIV></DIV>&gt; Dea1~ Mr. '" -.-. 
<DIV></DIV>&gt; The Saf~tY :f#:ij~t;j;:q:I). Program just started. We wi 11 be 
happy to send you the;:::::f:!:¢bate coiijj~:F.i::~::::::We thank you for your patience, you 
should receive the c.Qµpon i:~t ~ few \;v~·eks. 
<DIV> </DIV>&g t; ::::::::::::::· .. :::::::::::::·· 
<DIV></DIV>&gt; Cust;~!ij~r (~'B,i;h Spence) - 03/13/2002 09: 49 PM 

~g~~~:~~~~~&::; n~me ~~~~~~ ~!)~I)~,. On 3-30-01 I re,eived ~Y model 700 
back from you af:~:ij::f:!::: y_ou re·p~:~::r.::~~:::-·1t.&nbsp; You put in a trigger assembly 
cleaned it and ---------- · The'"l'i1Vo1ce # is 40768174. The repair order # 
isRE00024800. I ncern with it firing when unloading 
it.&nbsp; You c ____ : $41.24.&nbsp; Now I see you have a safety 
modi fi ca ti on_ ... P..~;!J:g:r::~~::~:!:!:!~:l*:d~:~(::~µn al ri ght?&nbsp; I paid you that money and 
did not get -~::::;t:~~;(~ti;K<C:~ftf_."OtL·&·nbsp; That is one thing you could do. You 
knew you ha~i-·- · I sent my gun to you. You are charging them 
$20.00 and I _______ bsp; You should send me at least a coupon! 
Thank you. </DIV><.· 
<DIV>&nbsp 
<DIV></D -
<DIV>-S 
-<DIV>< 
<DIV> 
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<DIV>Mt. Auburn, Iowa</DIV> 
<DIV></DIV>&gt; 
<DIV>52313</DIV> 
<DIV></DIV><BR c·1ear,,,,,a·11> :::::·.•, 

~~~d and receive Hotmai l on your mobi 1 e device: .::i/:!:::::::i:::!\{t:::::::::.:-.. 
href~"http: / /g. msn. com/1HM305401/14">Cl i ck Here~/;l;>dilbi \ 
<DIV></DIV>&gt; ,.::::~:::~:f .... :.::::::::::~:::~:::~:::~:::> 
<DIV></DIV>&gt; :·.{{/ ···:···::\:'·· 
<DIV></DIV>&gt; Question Reference #020313-000lim::,,,,,,., ... 
<DIV></DIV>&gt; --- - - - - - -------- - - - - - -------- -:-f:~:p:fffff:~:~.:-::.~- ------------- --------
<DIV></DIV>&gt; contact rnformati on: stan~ci ~1~ifs~h:~:f:~~1~:rn:;~~iij~tr:J:· 
<DIV></DIV>&gt; Date created: 03/13/2002 09: 49 PM < 
<DIV></DIV>&gt; Last Updated: 03/15/2002 ];~:,,,?.~. AM 
<DIV></DIV>&gt; Status: Waiting ·:->·>·>·>·>·>-.: .. 

~g~~~~~~~~~~~~!If your issue remains unr~~9;:::;~~~~~~·update this 
question at :\\\\\\\\\\\\:·:::·:::·:::·:::·:::·:::·:·:·· 
<DIV></DIV>&gt; http: I /remi ngton. custh!lJp::::~!;!il/tgi -bi n/remi ngton. cfg/php/endu.ser /acct 
_ l ogi n_submi t. php?p_useri d~stan_ci ndyrn@1t~:~!iiMJ,1=om&amp; p_enc_passwd~&amp; p_next_pa 
ge~myq_upd, php&amp; p_refno~o20 313-00QJ46&ampi:f)~¢!1!lM.~d~10160 7 4177 

<DIV></DIV>&gt; -:x:t::?;:: .-:·:-:· .. 
<DIV></DIV>&gt; ::;:;:;:;:;:::· :::;:;:;:;:;::·· .:: 
<DIV></DIV>&gt;You may also updat_~::::;#his -~H~:¢:stio __ ~-: ~y replying to this 

~~~0~~iDr~;&~~~~our reply wi 11 b~i!iii~~~~m~~i~l~a i i:i!i ~i~ocessed, you MUST enter 
you,. rep 1 y :::::::::::::::::::,,,,.... ..:::::::: 
<D~V></DIV>&gt; in the space below. Te·xt::::::¢r:~~~~~:: into any other part of 
th1.s. me1ssage .. 11 b d' , .. ,,/jt:::::::,,,,,,,,... · ,:::::( 
<DIV.>< DlV,;-&gt 'Wl e 1 scar.:!iJ:~~:~·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:•.·, 
<DIV></DIV>&gt; [~~~&gt; Plea~!\. i!iiti!~ j!~tlt reply below this line &lt;~~·l 
<DIV></DIV>&gt; Thank You ::::!:::::::::: "·::::::::::::::::!:: 
<DIV></DIV>&gt; [~~~&gt; PleM~ enter yout teply above this line &lt;~~·l 
~gi~~~;gi~~~~~: __________ J$~~f@tibc----+4~L _______________________________ _ 
<DIV></DIV>&gt;we hope '::::,:q::~Jl~·krtl~:f~on will be helpful to you. If we 
<DIV></DIV>&gt; can be a. asSf:S:t:~hce, pl ease contact us at 
<DIV></DIV>&gt; 1-800-24l" ·'·. 9am'5pm EST' 
<DIV></DIV>&gt; .:::::::::::· . : :.:.:::::: .. ::::::::::::::::::.;.: .... 
<DIV></DIV>&gt; Remi ng~!:jii~ Arms cQ'"·;:::::::~i*i::::~meri ca' s oldest Gunrnaker 
<DIV></DIV>&gt; 870 Rjjf~ingtoiJOrive, Madi son, NC 2702 5 
<DIV></DIV>&gt; 1-8oQ:~~:43-9.t~lf or 1-336-548-8700--FAX: 1-336-548-7801 
<DIV></DIV>&gt; Vi si::~:::j:is i r::::::~emi ngton Country at http: I /www. remi ngton. com/ 
<DIV></DIV>&gt; :{:i:i:i:i:i:i:i:i::::::·:·:·::i:i:i:i{: 
<DIV></DIV>&gt; REM£M~l(fB\:':::'f~~J'ARMS SAFETY DEPENDS ON YOU! 
<DIV></DIV>&gt; Wh~_the1~<·.yp:~:::::~r:tt.:::::j:!.. beginner or an advanced user, 
<DIV></DIV>&gt;o:~:~:::::n~w safe::t:~:~:;:Si~:etion is a must for everyone. 
<DIV></DIV>&gt; f\tJi!!i/i'.~· remfoijton. com/safety /safety. htm 
<DIV></DIV>&gt; --- Y«:::::~~I::~~~f:::::::s::::.~- - - - - - -------- - - - - - -~~~~~~- - - - - - -------- - - - - - -

··.:-·.:-·.:-·.:-·.:-·.:-·.:-·.:-·., 

~gi~~~j~i~~~i:t:::::::;::f~???:III!i:::!i!i!i!!ii::!i::!!ii!(. 
<DIV></DIV>&l;i~ff@%c~-------------------------------------------------------

<DIV></DIV>&gt 
<DIV></DI 
<DIV></D , 

this information wi 11 be helpful to you. If we 
..... rther assistance, please contact us at 

F9700, M-F, 9am-5pm EST. 
<DIV></ , .... :::::::::::f:::::::::. 
<DIV><..... >&gt; RemT-h:i;Jton Arms co. America's oldest Gunmaker 
<DIV></:P$~>&gt;870 R~~~ngton Drive, Madison, NC 27025 
<DIV><X\i~\(>&gt;l-800~@~3-9700 or 1-336-548-8700--FAX: 1-336-548-7801 
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<DIV></DIV>&gt visit us in Remington country at http: 
<DIV></DIV>&gt 
<DIV></DIV>&gt REMEMBER, FIREARMS SAFETY DEPENDS ON YOU! 
<DIV></DIV>&gt whether you are a beg·i nner or an acf:y,iji._nc:ed 
<DIV></DIV>&gt our new safety section is a must f9:t>:~:v~ryone. 
<DIV></DIV>&gt http://www. rend ngton. com/safety /s~"f~~~ll~~~:::::::::·.: .. 
<DIV></DIV>&gt --- - - - - - -------- - - - - - -------- - - - "":+:.,..,-,..,---'-+:++c+:+:+n+:+.,... -------- - - - - - -

<DIV></DIV>&gt; :'/i:!!i:!!if ·c.:.::::::::::::r::!i!i?> 
<DIV></DIV></div><br clear=all><hr>Send and rt?:¢:~i:~.S!. Hotmail on your mobile 
device: <a href=' http:/ /g. msn. com/1HM305401/l'>!'!:'~i';J'fi$¥ ,Here</a><br></htmh 
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