
I've had a concern about loading and unloading this 
yea ... 

Discussion Thread 

Response (l<ay) 

~~:~kl~::= for your inquiry .. we have a safety.,:~~~:f.i.cation Program on 
certain model bolt act1 on r1 fl es, incl ud1 ng t:~~\Mt;>:~~:J::·.:790. This 1 s a 
vo 1 untary program, it is not reca 11 . This is. i!esigrte:d :t<> .. remind people of 
the existence of the bo 1 t lock feature and ~~:~:;:Offer "·t::lt~~ijffl~:ts the 
opportunity to modernize their products. 

We regret that you are experiencing probl 
the information you have provided, we 
to our Ilion, NY facility. 

For u.s. repairs, please follow 

1. Record the serial number of your 

2. Pack your fi rearrn for safety 
and handling. Preferably, ship in 

3. Remove all accessories from 

4. Enclose a letter with the fi 
your firearm and serial number o 
problem. Be sure to include YOl:lX':·::<f:~L. 
street Address), including zi..t,f::¢:~~~:~: 

firearm. Based on 
send your firearm 

'sen•u1ng it to us. 

damage in s~ri pp·i ng 

loss or damage. 

e model name or number of 
description of the 

address (P.O. Box and 
"te 1 ephone number, and e-mai 1 

address . ··· ... -... ·.:::·:.·c.-.:.:·::::: ... ·.--·.--·.--·.--·. 

5. ship your firearm by eit:~i~:µ::· unite·~·:::::~:~:~~i~l service (UPS) or Parcel Post 
(US Post Office). Remingtoim:i:,,,.,.not respo!\~!ble for damage or loss during 
shipment, so you may elecf::::t~m::p:~;h~:P:.~·~e insurance from your carrier. 

For u.s. repairs only, 

Remington Arms crnmmrnv 
Attn: Arms ces 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING: DO NOT 
BOX WITH THE FIRE 
MUST SEND SPENT S 
NAME, ADDRESS (WUH 
YOUR FIREARM. ../:H!\\\> ... -. 

................... 

customer (Lynn Bu;~~~; } 3/30/2002 5: 18: 36 PM 
I've had a conce1rn""'i;l;iiiU"'':::J:!ii.i;d)'ng and unloading this bolt action rifle for 
~~~~s ~xt~ sorii~~)'i\l)s have~il~~f~ c~~~Y b~~~~i ~~ ~~H~r'f h~~·~h!h;~}~t~ nto this 
mechanism has ed so it remains in a safe position while loading 
and unloading ::::::::::::f:::::~o what is the most practical way to get this 
done. The ... -.:tJ:::i:. . . ·:·:~::::f~:iither l·ight touch to ·it that I prefer to keep. 
However,,::t;;:;:;~ti:~ik:: .. }~#~::: .. a pr'6blem with the firing pin not hitting the primer 
hard e ··t·ct···fq::r.!e::~::t:he shell last year. A good cleaning and oiling 
appear ·have hEilP~P.. I live in Bozeman Montana. I love this rifle. 
It was en. to ~e b~:~~~:~Y dad when I was. a youth ar:-id I've taken my elk 
every w1 th 1 t. :::;;:;r~ank You for Gett1 ng Back w1 th me. 

Subject to Protective v. Remington 
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