
Dear sirs, My rifle was the subject of a safety recal . 
web ... 

Discussion Thread 

Response (Laura) 5/28/2002 
Dear Mr. sanders, 
Please contact our consumer service 
1-800-243-9700 to discuss this 

customer (Richard sanders) 
----- original Message ----
From: .::info@rernington.com> 
To: <clamman@centurytel.net> 
sent: Wednesday, May 22, 2002 3:50 PM 
subject: [Incident 020520-000053] Dear sirs, the subject of a 
safety recall. I contacted your web '')';•;?('.:''''??i'i'i'ii:'/}}}·!;'-(m·m-

> Your reply did not process 
> enter the text between the 
> included below. 
> 
> Dear sirs, when 
a 
> female employee told me that 
which 
> ever dealer I took the gun 
> imagine this converstaion. 
were 
> doing these 
> remington 
> Ori 
> From: <i 
> To: <clam1na11~c;e 
> sent: 
> subject: 
a 

> > 
> > 
> > 
> > subject 
> > 
> > Dear sirs, 
your 
> web ... 
> > 
> > 

and 

I distinctly remember 

and , in ad di ti on, 

it no charge. I did not 
told me that when they 

receive a 20.00 rebate in 
the repair. 

rs, My rifle was the subject of 

from our on-line support 
request and our response. 
resolved if we do not hear from you 

service to you. 

we do not show Badger outdoors on 

had the safety Modification done to your 
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>we do charge $20 at our factory and Remington 
for 
> this work. If you have any further questions, 
> Repair department at 1-800-243-9700. 
> > 
> > customer (Richard sanders) 
> > Dear Si rs, 
> > 

05/20/2002 03: 

> > My rifle was the subject of a safety . 
> page and it directed me to a remington deal · 
> outdoors , Inc. I took my rifle there and_·: 
your 
> info the repair was to be free. 
no 

said they were 

> longer a Rem·ington repa·ir center so I hq:~>::!i:.Q._pay $20.00. They were very 
> nice and fixed my rifle correctly but wet#::::~mRg}~\~i c that they were no 
longer 
>a remington representative. 
inconvenience 
> and why would your web page 

How wi 11 you ---~:~l~tij~;~ :::m~t for my 

still sh¢W~H~i\W~Md~~i~r. There is 

~:~~~~s~iscord between them and you akJif~~~q~yght in the middle. r have 

> repair receipt and await your res_#:ijse. ····1A:J#~i!i!~~ Richard G. sanders 
> > 
> > 
> > Question Reference #020520-000B~:~· 
> > 

____________________________ ,,.:;;;;;;;;;:;;, ___ ,.;;~;;;;:~----:;;;;:~:;:.-----------------
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 

Topic: 
Contact Information: 

Date created: 
Last updated: 

status: 

-unknowi@('\>;,/'?'/ /'(:( 

2~n~n~8~11~~!~~t~iil~~~? 
05/22/;\.Q0~· .. 03:05 !>!<) > 
wa i t;J~:i;t:::::::::::::::::::· : .. :.::.: .. •.::·'···.•·.• .. ·.- ·.-·:·::: .-:-:-:-:-:-:-:-:--.----.-.·.:-:-:-·. 

If your issue remains ~~i~~::olved·,::::~:~-:~~~e update this 
> > .::::}}}:>:::::.:... :::}}:i: 
> ····::::::::::::::::::::::::::::::::·.:-·. _::::::::::::: 

question at 

~ttp: //remi ngton. custhe i.g;com!C!l1r~j~(i~F' ngton. cfg/php/enduse1·/accL l ogi 1Ls 

ubmi t. php?p_useri d=cl amm~ili!kenturyt~llh~~&p_enc_passwd=&p_nexLpage=myq_upd. 
> php&p_refno=020 520-QO()(l5•!$i~M't!~"'ted=102192 397 4 
> > - ---------

~ ~ ;~~r m~~P f ~ 5~i ~~~g1~:~ 1:J~~~;~~f~~~~~;c~~~!~~ nBo~0 M~~~ 5 e~~~~a~;~r 8 ~~~~~e 
> > in the space bEtJ~. T~~i:::·entered into any other part of this message 
> > wi 11 be di scarg~@h;;;., .. i• • 
> > 
> > 
> > ["'"""'> Pl 
and that the 
repair. I 
telephone 
20.00 for a 
Thankn you 
> > 
> > [""'''"'"> 
> > 
> > 
> > 
> > 
> > 
> > 
> > 

Subject to Protective 

i!i~~#jZ e~~~dwGe~:~s~0 ~~ ~~: i ~~~~~~e~i~~~e b~f f ~h~ 
female employee when I called remington by 
also said that I could submit my receipt for 

product. I did not imagine these facts. 

above this line<=,,,..,,] 

will be helpful to you. 
stance, please contact us at 

9am-5pm EST. 

-- America's oldest Gunmaker 

v. Remington 
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> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> > 
> 
> 

870 Remington Drive, Madison, NC 27025 
1-800-243-9700 or 1-336-548-8700--FAX: 
visit us in Remington country at http: 

REMEMBER, FIREARMS SAFETY DEPENDS ON YOU! 
whether you are a beginner or an advanced 
our new Safety Section is a must for 
http://www.remington.com/safety/safety. 

./::::::::::::::::::-.. -. 
. ·-·-·-·-·-·-·-· 

····::::;~;~;:~::~:::::~::~::H+, ,. > 
>we hope that this information will be helpful'''t~b'Ji¢·µ) lf we 

~ i:~og'.'2~I-~%~~·~-~~si~~:g~~· E~~ ~ase .. c2m;i,s~mwM 

~ ~jbi ~~~~~g~6~5 D~~ ~e ~-M~~~~~~~, ~c 0 1.~-~-i~i~!!!!:ij~~~~~S::::::::: ..... 
> 1-800-243-9700 or 1-336-548-8700-,:~~0<: 1-336'"'5\ll?Mi!'Ml 
> v·i s·i t us ·in Rem·i ngton Country at _J~~:fp: / IW!JJW. reri1Tri9'ton. corn/ 

; REMEMBER, FIREARMS SAFETY DEPEN_Qi::::g·N 
> whether you are a beginner or .·-.·.-.·.-. 
> our new safety section is a m 
> http://www.remington.com/safety 

> 
> 
> 
> 
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