
okay te 11 me if 
repair ... 

understand you correctly.Remington 

Discussion Thread 

Response (Laura) 
Dear Mr. Adkins, ,.::::::::::t 
we r~gret th~t you are experi~ncing problems IA'.:i::t:~:· your fi 
the i nformat1 on you have prov1 ded, the re has tAP.:~::J~.S!.en a 
rifles. However we strongly recommend that y:¢:µ{::Qt,(Jl~:t;:_._use 
and that you send your firearm to our 11 ion .. ii!¥ faci:1@!l6::,,,, ..... 
There is a safety Modification Program on th:~:~:~ rifl~;:::::~h4:i~:h:· you can view 
from the front page of our webs·ite at www'..:¢~:tn)J_1gton.com . 

._-._-._-._-._-._-._- -·-·-·-·-·-·-·-·-· 
For u.s. repairs, please follow these guideli::~~$.:t~:::::::"· 

1. Record the serial number of your fire~xm~~f~~~~~~#Jng it to us. 

;nd P~~~dn~~, f~~~*~~a~~~, s~~~~Y i ~n~ j~j~i~~~~~:~J~~~~; damage in shipping 

3. Remove all accessories from . ··:::.~:J~/~!~~~!ht loss or damage. 

4. Enclose a letter with the fi 
your firearm and serial number a 
problem. Be sure to include your 
Street Address), including zip 
address. 

5. ship your firearm by ei 
(us Post office). Remington 
shipment, so you may elect 

For u.s. repairs only, shi 

Remington Arms company, 
Attn: Arms Services Dept_ 
14 Hoefler Avenue _:::::\:::.·-.-. 
Ilion, NY 13357 

~~~N~~~~ ~~E N~iR~!~~ ,f1;:J~~~~~~~~~,~~~ ~~ 
MUST SEND SPENT SHELf;i!8PLEASE SEND THEM IN A 
NAME, ADDRESS (WITH Ji@P cqrj0, TELEPHONE AND 
YOUR FIREARM, .•..• . .. 

name or number of 
pti on of the 
(P.O. Box and 
number, and e-mail 

ce (UPS) or Parcel Post 
damage or loss during 

your carrier. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

Customer (marvi n .. a·~·~·~···~·~~··················•·•••••••••·•·•·•···· 6/8/2002 10; 52; 33 PM 
okay tell me if.::... tii'i'ltJ::~:;Si':~~~:?correctly.Re111ington has a program to 
repair these ri f: ..i.t will>·Cost me $20. 00 each. 
well i have thre fles: 

2 925 

~~@Hii~~r~~l~\li~ 7~~~6~ s 7 
While huntili!;f::l#:::i;9Jorado the 30-06 went off when i pushed safty off shat 
a hole thru flo<ir@'i~l'J!J?using and sheared off torque converter( and the 

~~?~e 0 fiu~~-:t:~~~:~l:i:i:8.:·:::~:J:J~Wi!i:f:~~ 243 d·i9 same t~dng shot ho~e ~n deer stand: 
I have n1;rt::J~~~:r:::d::::::<;l:f::: .. any recall until last month and this is my 2nd email 
and i ha:V:.e'.:~:::ff"i\~·ct:::::t:~jf~:~~:a 11 but was told number was bad. 
~ baveJ}:Wrl"ed remiri~:tf?)i. products most of.my life but tbis is not right and 
, dont ~:~~!!Jtee t~at i ·:~b.9ul d pay fc::ir repa1 r. . 
You neY:~r::::-repl1ed ts:rmw last email maybe this. 

Subject to Protective v. Remington 

MAE00005747 



Marvin Adkins 

Subject to Protective v. Remington 

MAE00005748 


