okay tell me if i understand you correctly.Remington h
repair ...

Discussion Thread

kResponse (Laura) G/12 /2002
pDear Mr. Adkins,

we regret that you are experiencing ﬁrob1em5
the information you have provided, there has
rifles. However we strongly recommand that ¥
and that you send your firearm to ocur Llion

vour fireariii” Based on
been a recall on vour

. use this firearm

e rifles YOU can view

There is a safety wmodification Program on thes
ingron.com.

from the front page of our website at www
For U.5., repairs, please follow these guide

1. Record the serial number of your fir g it to us.
2. Pack your firearm for safety and tg t further damage +in shipping
and handling. preferably, ship in a f

3. Remove all accessories from you t loss or damage.
4. Enclose a letter with the f1ireas
your firearm and serial number al
prablem. Be sure to include vour;
street Address), including zip co

address, :

ing the model name or number of
Tiescription of the
dress (P.0O. Box and

phone number, and e-mail

ervice (UPS) or_Parcel Post
for damage or Toss during
urance from your carrier.

5. ship your firearm by either
{us post office). Remington
shipment, so you may elect t

For U.S. repairs only, ship

Remington Arms Company, I
Attn: Arms Services Dept TP
14 Hoefler Avenue
ITion, Ny 13357

WARNING: 0O NOT SEND (3 - | LS IN YOUR FIREARM QR IN THE SAME
EOX WITH THE FIREARM. v TTON OF FEDERAL LAW. TF YOU FEEL YoOu
MUST SEND SPENT SHELJL SEND THEM IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH TELEPHONE AND MODEL AND SERIAL NUMBER OF

YOUR FIREARM.

6/8/2002 10:52:33 PM
corractTy. Remington has a program to
ost me $20.00 each.

Customer (marvin.adki
Okay tell me if ad
repair these rif
well i have three g

¢ ‘B # 6580257
rado the 30-06 went off when 7 pushed safty off shot
using and sheared off torque converter{ and the

while huntin
a hole thru
edge of my boot
while hunt : 243 did_same thing shot hole in deer stand,

T have ng ecall until Tlast month and this s my 2nd email

and i h but was told number was bad.

I have products most of my 1ife but this is not right and
i dont wuld pay Tor repair.

YOou ne replied t last email maybe this.

Subject to Protective Of ms v. Remington

MAEQ0005747



Marvin Adkins

Subject to Protective liEims v. Rernington

MAEQOQ0Q0574¢8



