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.:::::·:·: ... 
Response (Laura) 
Dear Mr. Aston, 

711s12002 n:iB!1~imi 
Thank you for your inquiry. our factory will s~t.)ij you a w~~:itt~f.I quote 
once they receive your firearm. A new stock w11l run approximately $250. 
Reblueing will run approximately $150. These <l;~~ llallpark figures without 
seeing your firearm. we recommend sending th~ fi~E:!:a:r.:n:i to our factory for 

::~su~:~k~epairs, please follow these guideil~:s: 
1. Record the serial number of your fi reai:~!!:!:~~T::qx· .. ~ sending it to us. 

2. Pack your firearm for safety and to prev~·:~:~t:¥~!R~i~:f::: tjfJ.mage in shipping 
and handling. Preferably, ship in a fi re~.i;m.,.&%,,,,,,Jllllf~dlardcase. 

3. Remove all acces.sories from your fi~~;ar.:m to prevent loss or damage. 
This would include scope, slings, or extra ~Hoke tubes. 

·.· .. · .. · .. · .. · .. · .. · .. · ... 

4. Enclose a letter with the fi rear~}idetai l i·.~:~:::i::f:~ij!i!i~bdel name or number of 
your firearm and ser·ial number aloqg:::::~dth..:::i:l: ... full ae:s·cript·ion of the 
problem. Be sure to include your f:~:nJ:' nam~:::::!alnd a..Q.~ress (P.O. Box and 
street Address), including zip co_4!:$::~/day:tJ#ie tel~P:hone number, and e~mail address. .·.·.·.·.·.·. ·.·.·.·.·.·.· ·.·.·.·.·.·.· 

5. ship your firearm by either u~;~~~~~~~e] $~~tice (UPS) or Parcel Post 
(us Post off1 ce). Rem1 ngton is not re·~:Mtl$1BJ::ij:::;:for damage or loss during 
shipment, so you may elect to R:Yf:~:Q·~:?.~ ihS:tf:&:~~~e from your carrier. 
For u. s. rep a i rs only, ship .:t~:~;}t:~::::::::::::::::::::::: ... 

Remington Arms company, Inqf:i!~:!/ 
Attn: Arms Services Divisi:4:f:l:t::R::fl'!.pai rs 
14 Hoefler Avenue ·························· .. ·.. . _::::::::::::: 
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::: SEND ErJri Q~ SPENT ~;;~~~t IN 
BOX WITH THE FIREARM. T LATibN OF 
MUST SEND SPENT . IN A 
NAME, ADDRESS (WITH NE AND 
YOUR FIREARM. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 
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cal. 243 that is eligible for the bolt 
rifle was damaged in a fi re---i t fires 
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lock modifi 
ok, but . new stock. can you give me an estimate of 
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