
safety Modification Program 

.:::::·:·: ... 
Response (Laura) 
Dear Mr. Seven, 

s12012002 n:dW;~~\%! ... 
we apologize for the delay in response. we 
experiencing problems with your firearm. 
provided, we suggest that you send your 
Most repairs take an average of 4-6 

For u.s. repairs, please follow these gui 

·::::.<-<-<-<-<-<-:::-.·. 
y-an:\\l:~~::::::> 

i nforrrl'af:fon you have 
Ilion, NY facility. 

1. Record the ser·ial number of your f·irear:ro: t to us. 
·:-·.:-·.:-·.:-·.:-·.:-·.,-, ................. 

2. Pack your firearm for safety and to pre\i(:i:hti:::::t::~:~~b~.r damage in shipping 
and handling. Preferably, ship in a firearm boX·}:::::@:f::::~:>hardcase. 

3. Remove all accessories from your fit:~~r:ij:{~p:m:~:~iJJ~iti:!:\:oss or damage. 
This would include .scope, slings, or ~*:i:;:r:~::;::<;:f.jbke tubes. 

4. Enclose a letter vyith the firearrQ::::.s!.·~·~:~i::i:~:~t:::::~m~~:::l!J.Pd~l ~ame or number of 
your firearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problern. Be sure to ·include your f1.:1:JJ:rnarn.e:::}:tnd adCf:r::e·ss (P.O. Box and 
street Address), including zip cod:$.:~::::::·daytd:w~· te l.~P.hone number, and e~mai l address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d Rarcel S$lrv1ce (UPS) or Parcel Post 
(us Post Office). Remington is not rn!iW!l>ib l ¢ for damage or 1 oss during 
sh1 pment, so you may elect to purchasi:!'·:::Jtt$Jg!"~t:i~e from your carr1 er. 

For u.s. repairs only, ship 

Remington Arms company, 
Attn: Arms services oivi 
14 Hoefler Avenue 
Ilion, NY 13357 

~~~N~~~1'1 ~~E N~_[R~!~~. L~~~~?R 
MUST SEND SPENT SHELLS P't . 
NAME, ADDRESS (WITH z,.~:CO 
YOUR FIREARM. } ( 

Customer (Zapper SEtJ~~:; 
Dear Remington Fi r:~~t:m~::ii::··_.:::::::::::::· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

8/8/2002 4:37:18 PM 

I have a Model 74Ji8}6~~i\~ 11 hunting trip set for November ZS-30th. 
what .:::::::::::::::::::: .. ·. ··":::::::::::::::::::::::::::-· 
length of time S:h~#l;tj:U:~:rJ.~. pla'rl-<-$br in returning a rifle to Remington for~ 
this much needed sa'.f.:f!!:t;~t::~I:t:~r.ati on? 

··.:-·.:-·.:-·.:-·.:-·.:-·.:-·.:-·., 

*This rifle ha; .... d.i.>•<i,h<1rgiiij.fa\iM1e unloading on a previous trip. Nearly 
invisible th@~q••froifr••a p•arf·\,f gloves had wrapped around the trigger and 
when the bol ed to eject the first round to empty the gun for 
lunch, the r ged into the dirt. Fortunately the barrel was 
pointing in the .. tion as there were three family members 
together ·· ·········· 
just ~~::~:hing hunt in the frigid Blue Ridge Mountains of 
Bath I never could understand why this rifle had to be 
in 
the " 
warni 

Subject to Protective 

I have since read one of the safety 

v. Remington 

MAE00005840 



in Petersons Hunting Magazine and have a little 
This 
accidental, unwanted, near disastrous discharge 
heirloom on the auction block. 

Thanks, 

A concerned hunter 

Subject to Protective v. Remington 

MAE00005841 


