
A few moonths back I seen add and a on-line bulletin 
repair s ... 

.:::::·:·: ... 
Discussion Thread 

i211112002 w;;ii~[~M > Response (Laura) 
Dear Mr. sawyer, ,.::::::::::t .... :.::::::::::::::::::::::::::> 
Thank you for your inquiry. we have a safety M0:~1:f; ca ti on Pr"O:g:ram on 
certain model bolt action rifles. This is a vt;{l:~:t:v+FJ.-.rY program, it is not a 
recall. This is designed to remind people of .·:~ft~:::::~*J:~:t;:i::.nce of the 
bolt-lock feature and to offer customers the:apportun:i:!)\•to modernize 
their products. If you have a bolt 1 ock s~~~~Y, we·:·:::~l:~~ijijJy recommend 
that you take advantage of this offer. . ··.··• < 
You can read more information regarding od~!!:!:~*::~~:<Arms and our Safety 
Modification program through the front page··:·:o::r.:::::~:i:i:~::::w~.bsite or the link below: .......................... . 

http: I /www. remi ngton. com/safety_modi fi ~~#l!i#$~H~~~~Y~t~i ngton_safety. htm 

The safe use and performance of your fff@[~lkdepends on correct assembl~ 
and routine maintenance, as we 11 as ,.adherEfriCe::?tcii:}:t:h.e. "10 commandments of 
Fi rearm safety." http://www. remi ngtc#.iji:~!tom/supp:&t.ii/Xth.':omm. htm It is 
critical that you fam·iliar·ize your~~lf w·i.t:h ... the ·lhfci'nnation in both the 
owners manual and safety booklet. ~ij~'ther:::::~~·u ar:~ .. a veteran shooter with a 
collection of Remington firearms ,_.::;:g:;~·· a f.:ft:$t ti ~~:>shooter, take the ti me 
to review this important literat~f:~::: .. ~nd{~~:: cer~~jf1 that you are practicing 
firearm safety! ···:;:::;:::;:::;:::>::}:;:::;:::· {::;:::;:::::· 

If you have any questions, p 1 ease f~:~i\i!~if~i~i::::~~:::::~·ontact us at 
1-800-243-9700 or 1-877-387-6691. 

.. :::::::::::::::::.: .• :.:.:.: .• : .• :.: .• : .• : .• :·' .• ' .. •' .• '·'.•' .. •• .• •·• .• • ..• · .• ·.· .•...•.••••• ··.··:::::::::t: .. :::::::::::::::::::-:: 

Custom~~i a~~~~e M~~~~~) ---..,~ ( \ 12/5/2002 11: 35: 20 AM 

From: <i nfo@remi ngton. com~::::::::::::::::::·:·:· .. 
To: <xyzrocky ... abc@bri ghtoK'AW!\~•>• 
sent: Wednesday, Decembe.r ···· 
subject: [Incident 0212()'$•., .. 
on-1 i ne bulletin about ~!@)1~!!!9" 

back I seen add and a 

' '·":·::::::::::::::::::::::::::::::::::·:·:'' 

> Recently you requeS;i~ij· pers~·~:J)::\~~!~1.stance from our on-line support 
> center. Below is a.:;:;~:~mmar:Y::::::Of yoLif:::···request and our response. 
> we wi 11 assume yo~:r::::}i ssu..'*:::::~·as been resolved if we do not hear· from you 
>within 48 hours. .............. .. ......... . 
> Thank you for a l:l9.ijm!:~~:::::@~/·to be of service to you. 
> 
> 
> subject 
> ~~~- - - - - -~~~~,,$,;;,.;:,.;:,.;..;:,.;:..;:,;..~~~~~~,,.:c:..".:- - - - -~~~~~~- - - - - - -~~~~~~- - - - - - -~~ 

> A few moonths b.ilfk:::!aj}!!~~~V.:::::Sl:dd and a on~ line bull eti 11 about Remington 
repair s. . . "·:-·.:-·.:-·.:-·.:-·.:-·.:-·.:-· .. 
~ :::::::::::::::::::::???::t:m:::!::::~:~r:::{:::::::::::::.· 
> Di scussi or{ :t:~:r:~;~~. 
> ---- - - - - ___ ·.:_::~:;:;:.:;::~:;:;::_:;::~.;.,-,... -------- - - - - - -------- - - - - - -------- - - - - - ---
> Response (Laura)~ J;~j(g4;2002 10: 33 AM 
> Dear Mr . _ .. )5'~WY~t.... ""::::::::::::::::::::::· 
>Thank ~(.:rj::ti:::f~:r::::::Y:d:\:-!:r. inq'diry. We have a Safety Modification Pro!ilram on 
certai n.:::m~ael'·'·''l)'(fl::t::::::a~:t:i on rifles. This is a vo 1 untary program, , t is not a 
recall ~:::}this is deS:ti_ilhed to remind people of the existence of the bolt-lock 
featur~:::::~nd to offen:::::~~stomers the opportunity to modernize their products. 
If you:;J~~ye a bolt 1:5?~~ safety, we strongly recommend that you take 
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:.·:·,·,·, 

::::::~:::~:::~:::~:::u:::::::::::::::::::~:::~:::~:::~::::::::::::::::::r·· 
advantage of this offer. ··:::;::::::::: ·.. :-:·>:·>:·. 

~ You can read more information regarding our firearms a~~ ~iit ~~·~ety 
Mod·if·icat·ion program through the front page of our;:::::.11,1_ebs·ite oj'l'.:::::~~1:%:-"1·1nk 

below: ·••••••••••••••••••••••·•·•·. 
> ··:·::::;::t::::::::::::::::t::::::::;.;.,, ··:·:::::? 
> http: I /www. re mi ngton. com/safety _modi fi ca ti on_p:fP:9 r~iiilf:f:~f:TI~::!?Q:$:9 .. ~...:sa fety. htm 
> ,.::::::::::r ·····:·:::::::::::::::::::::::::· 
> The safe use and performance of your fi rearm::J~~Pends on corr:ett assembly 
and routine maintenance, as wel 1 as adherence )t¢ii:i:::tb.e "10 commandments of 
Fi rearm safety." http://www. remi ngton. com/sup~~t::~f:~~pm._m. htm It is cri ti ca 1 
~~~~a1'ou familiarize yourself with the info~;00f-iOrt:>~;~I:~~i0~::;::C::~e owners 

and safety booklet. whether you are a veterah<-'shooter W'fth\:;;jii collection of 
Remington fl rearms, or a first tirne shoot~:t:!~:::::J:;.ake the time ·to review th·i s 
important literature and be certain that ~~(:;~;h~::-.:P_racti ci ng firearm safety! 

~If you have any questions, please feel free:::{~!iihijit:~:c::t .. us at 
;-800-243-9700 or 1-877-387-6691. > ( 
> customer (Bruce sawyer) - 12/05/2004> M 
> A few moonths back I seen add and a·· . bulletin about Remington 
repair stations doing up-dates to older mO :t:Ofl:::::r. .. emi nton bolt action 
rifles a 11 owing the rifles to be un}iji;filded (the:::::~ijitt;i;i;tan be operated) with 
the safety ·in the on pos·i t·i on, ratt~!:!J~(tha.~i:::J1av·i ng·--:to- leave the safety ·in 

~~f position when un-loading! I h4~J!rsom.J!!:iJ~ th~:;:::~ld style type and can you 
tell me where to find out about ~~ii~-:-.. Re~~~i~:gton_.)~;~~date offer?? 
> 
>Thanks, Bruce Sawyer 
> 

~ Question Reference #02120Si:gg~~~~:~::~:;:;; :;::::::::_ 
> 
> 
> 

Topic: 
sub~Topi c: 

> Contact Information: 
> Date created: 
> 
> 

Last Updated: 
Status; 

Fi reidii~ \ 
cente.rti re Rifles·•······· 
xy ······.· abc@brigl\~~k.net 

i2 1:3s•11r,i· 
12 ··. 
~~j)~_i_ng 

> 

; If your issue remai Q~:::;·::~;~i~i~J~;~~~:~: ::J~Jease update this question at 
> .:::::::::::::: '":::::::::::::::::::::::· 
http://remington.cust!\~lp.com/cgi·bfh/remington.cfg/pllp/enduser/acct_login_s 
ubmi t. pilp?p_useri d=~!ijifoclqij~bc@bri ghtok. net&p_enc_passwd=cm9j a3k=&p_next_pa 
ge=myq_upd. php&p_r<\f~(j=02 ~~~r5-0000SO&p_c reated=l039106120 

~ You may al so. ugtj~~~ ~~J~ ~~~gi on by replying to this message. Because 
>your reply w11J:::::~~:-:-.-~utom·a::t:~:~~:l;lY processed, you MUST enter.your reply 
> in the space Lhtl~:~::\T~.~-t ente-r.ed 1 nto any othe1~ part of th1 s message 
> wi 11 be di scardei:f';::::::::-:-:-:.-.-.-.-.-.-.-. 
> ··.··:·::::::::::::::::::::::::::::-::-·--
> ............ :-:·:·:·:·:·:·:-::::::::::::::::::;:;:;:;:;:;:;:;:;:;:;::· 
> [===> Plea,~~ \f~W~ yiliffHply below this line <=== 
Thanks but l'•••h~ih~lready located the site by looking under SAFETY' 
Also, DO NOT 1'6!1!i~t·:•JiW • .FIRING PIN MAINSPRING THAT YOU'ALL SAY IS 
BACKORDERED ... • •• : •• : •• : •• : •• :••••••· 
THAT IS A WAARl±:NTY. RE'Pt;~~E!MENT ! i HAVE YOUR PROMISES IN WRITING BUT 

~~6M~~~~~~tW[~~~~~~~~~E~l<~E~Ae~?i~ ~N A~R~~iN~?ING TO LET YOU FORGET 

> ["'"'"""'>:'.:~::~J'ease ente~:t¥:pur reply above this line <"'""""'"] 
> 
> ---- ~::;;;:s:::.- -------- - _:~:~::;: ________ - - - - - -------- - - - - - -------- - - - - - -........ . ..... 
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>we hope that this information will be helpful to you. 
> can be of further assistance, please contact us at 
> 1-800-243-9700, M-F, 9am-Spm EST. 
> 
> Remington Arms co. -- America's oldest 
> 870 Remington Drive, Madison, NC 27025 
> 1-800-243-9700 or 1-336-548-8700--FAX: 
>visit us in Remington country at http: 

> REMEMBER, FIREARMS SAFETY DEPENDS ON YOU! 
>whether you are a beginner or an advanced 
> our new safety section is a must for 
> http://www.remington.com/safety/safety. 
> 
> 
> 
> 
> 
> 
> 
> 
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