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De a r Mr . c hua, ,.::~:~:~:~:f .... :.::::::::~:~:~:~:~:~:~:~:~:> 

pin 

we regr1¥t you are expe~iencing a problem with .¥:~;~rr firearm. ···:·ACto1:ding to 
the serial number provided, there has not beefA:::::~:::::r:.S!.call on your rifle. we 
are offering a safety Modi fi ca ti on Program on(:¢:~:t:tf~1J1::)J._O 1 t action Mode 1 
700 rifles. This is a voluntary program, itd• rt&t:a:rie;:;all. This is 
designed to remind people of the existence ~$t:;rhe b0'lt1:Prn:ij~~::::feature and to 
offer customers the opportunity to mode~ni?e· .. :thei r prodUtt~::;- we strongly 
recommend that you take advantage of ttn s .. 9.:ff::~t· 

-,--,--,--,--,--,--,-, ................. 
You can read more information regarding our·::::fi~:~~~:mi~:·.-.~nd our safety 
Modification program through the front page of-·\:ftt:&>W~ll:S:i:te or the link below: ·· .......... w. 

http://www. remi ngton. com/safety-modi fi~~~j~~:~µ~~~~~)/:~i ngton-safety. htm 

The safe use and performance of your ..... fi·;:~:1~~it;:\·>·· on correct assembly 
and routine maintenance, as we 11 as /~dherence··· · "10 commandments of 
F·i rearm Safety. " http://www. remi ngt;ijf~:~ .. corn/~-\-Jppo rt/ comm. htrn It is 
critical that you familiarize your:$.~):'f wt~nf:·'the j.r1formation in both the 
owners manual and safety booklet._.:)liJf:tethe.:t::;:you at~:>a veteran shooter with a 
co 11 ecti on of Remington firearms 1:~~~:~~~t ... a f:~~~f::st tt~~( shooter, take the ti me 
to review this important literat:tXt::ie:::::an<f:J:j:~ cer:t~)-'n that you are practicing firearm safety! --.---.---.---.---.---.---.---.---.---.- -.-.-.---. 

If you have any questions, pl ea,>~ ~;~~(~~~~ ~~ ~ontact us at 
1-800-243-9700 or 1-877-387-6!!!W% 

:·::·::·::·::·::·:::::::.:::.:::.:::.:::.:::.::: 

customer (Philip Chua) 
Hello, 

< V3/2003 10: 15: 17 PM 

This deer season I noted. ~~~f ~~~~iHfJ~ 0111 a 11 ow the firing pin to fa 11 
when going from safety ~~::::.f-.1 re pc.'.l~fi:::t:1:~r:r:~::::· I have si nee leaned there was a 
recall that I was never.::;::r~; · ied abdirt\;{I have owned this rifle since it 
was sold new in the ea::1~_l"·" :::):;:(>--:~: _ca1led a Remington shop and they told 
me that the recall ha~;.:}.~xp ·:·:-:·:-:·~:$.·:·:-:t:zhere any was that I can get an 
extension on this ree;~~::l so that'·::::r:::~:~@ get this rifle fixed? I don't feel 
it is at all safe in:{:j:::fs cur:r::ent cOiitlition. Thank you for any assistance in this matter. .·.·.·.·.·.·.· .·.·.·.·.·.·. 
Philip Chua 
west Virginia 
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