
I have a model 700, referenced above, the safety lever 
where c ... 

.:::::·:·: ... 
Discussion Thread 

Response (S. Nations) 
Dear John: 

1/24/299~ i~~~~i@~ ~ .. 
welcome to Remington country! unfortunately this: is a factory restricted 
part. we regret that you are experiencing pro.~)~m~ with your firearm. 
Based on the information you have prov1 ded, W:~f::$.#~9~~:t;: that you send your 
firearm to our Ilion, NY facility. ):>>:::· ··.·.::::::::;:>>>:: 

For u.s. repairs, please follow these guid~+q::~:~s: 
1. Record the serial number of your fi reai:~!!:!:~~T::qx· .. ~ sending it to us. 

2. Pack your firearm for safety and to prev~·:~:~t:¥~!R~i~:f::: tjfJ.mage in shipping 
and handling. Preferably, ship in a fi re~.i;m.,.&%,,,,,,Jljff.rndlardcase. 

3. Remove all acces.sories from your fi~~;ar.:m to prevent loss or damage. 
This would include scope, slings, or extra ~Hoke tubes. 

·.· .. · .. · .. · .. · .. · .. · .. · ... 

4. Enclose a letter with the fi rear~}idetai l i·.~:~:::i::f:~ij!i!i~bdel name or number of 
your firearm and ser·ial number aloqg;:::;~dth..:::i:l: ... full ae:s·cript·ion of the 
problem. Be sure to include your f:~:nJ:' nam~:::::!alnd a..Q.~ress (P.O. Box and 
street Address), including zip co_4!:$::/·day:tJ#ie tel~P:hone number, and e~mail address. .·.·.·.·.·.·. ·.·.·.·.·.·.· ·.·.·.·.·.·.· 

5. ship your firearm by either u~;~~~~~~~e] $~~tice (UPS) or Parcel Post 
(us Post off1 ce). Rem1 ngton is not re·~:Mtl$1BJ::ij:{for damage or loss during 
shipment, so you may elect to P.,1:-\f:~:b.·~~e ihS:tf:&:~~~e from your carrier. 
customer is responsible for ~~t~~t~~:I~~:~rges·"·to the factory. 

For u.s. repairs only, ship:/i&i:· 
.·::::::::: 

Remington Arms Company, Ir.i~t::::::::·:·:· .. 
Attn: Arms Services Di vi sf&~;f~~:pg)::r.s 

it i ~~~f~$r 1~~~9ue } •••···.·. ? ........ . ....... . 

WARNING: DO NOT SEND L:i·;y~: ~:&W.t!@#;~NT sHE·tts IN 
BOX WITH THE FIREARM. !5''1(.H~QJ;ApON OF 
MUST SEND SPENT SEr•mn1c~~M IN A 
NAME, ADDRESS (WITH TELEPHONE AND 
YOUR FIREARM. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have any q to the warranty on Remington firearms, please 
refer to our <a hr'e /www.remington.com/support/warranty.htm" 
target," _b 1 ank">Fi rea tt~m;;.x </a> . 

. }:::::::::::\\>.· ,. ' '":·:::::::::::::::::::::/ 
customer (John K~itii~j ) ••• ... 1/19/2003 12: 37: 26 PM 
This is unsasfactory, ··t:·:::®:::J'.l:Q:p:.want a new trigger. I know it is a 
restricted it.ern., .. :·:·:·:::l::::::i:~S:t~li:l:~:i!j~:::a Timney trigger over 25 years ago. I just 
want the saf~'.t:Y}J:#fVeif:::;:::::::::::!:t::::·n:roke where it extends up out of the stock, I 
hand made th<;\;;;;~j@;K., Please just let me buy the lever. 

Is there a ma·~:~~:~:~:::::f :::~!~i}~ppea 1 to? 

Subject to Protective v. Remington 
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