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Response (Norm) 6/30/2003 2: qg;;~ ~~ ( •·•••·.·. 
~~a~o~ldtfike to speak to you in more detail r~~ii~·ding y~·:::~ :::~ii~ijt"iry. If 
you wi 11 pl ease contact our Parts & Repair oe~~t!;!l~ .. ~t. at 1-800-243-9700 
Mon-Fri 9-5 EST, our representatives can asS1·$J::\Y:t;>:~(::::w~::t.h this matter. At 
this time we will be glad to send your certifi¢ate,••• 

::::::!:::!:::· ''"·:·:::::::::!:::!:::!:::!:::!::::· 

customer (scott bugge) .• $/~0/2003 12: 33 :iS PM 
I had the safety m9di fi ca ti on done on my mQ;ij~J:::::?P.Q. 30~06. I wa~ expecting 
to get my $20 cert1 f1 cate to be used on saf<Ytv•••••~i!iilhlll\ent. I st111 haven't 
gotten it. I called the authorized dealer wher·Ef:}~~:~t::WP:tj::ification was 
done, and they said I was supposed to sen~ .... ..1.n ••••• 1'~·••••M!!lt~!l~on for the $20 re1 mbursement. what should I do? ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.··· 
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