
MY TRIGGER IS BROKE 

Response (Chris) 8/25/2003 2: 
Dear Mr. Ho 11 and, .. :::-:..·.·. 

we apologize for the inconvenience you have i n~~~~i~:~d. we 
~he fir~arm to the followii:ig Remington Premie~~~~::~~~:~Jr cer:it~r 
1 nspect1 on. The warranty 1 s 2 years from the::Jif,~:t;:~;:::~f>::9.r1 g1 purchase. 
A copy of the receipt will offer proof of w<1t:t\l·"tl''1(f,1;hi:e .. repair center. 

·:::::::::~:::~:::~:::~:::~::::· 

You can find add·i t·i ona 1 Rerrri ngton 
section of our site. 

at the ·f~llow·ing 

http://www.remington.com/repairsvc/modelselec;1\\:~,:·:@~[g 

sports world, Inc. 
5800 s. Lewis Ave. suite 154 
Tulsa, OK 74105 
Phone: 918-742-4027 
Fax: 918-72-3981 

:>:>:>·· 

customer (EDDIE HOLLAND) < 7 l 8/2tt\i!J03 1:48:11 PM 
HELLO GENTLEMAN' I AM THE ASSISTAMt:.cHI~:~::::oF Tf:i~::::HARRAH POLICE DEPARTMENT' 

I HAVE PURCHASED OVER 2 5 NEW POt:f\ilL:8'71fn\ ANO'?~l\VE STAUNCHLY PRONOUNCED 
MY BELIEF TO THE GUYS AND GALS HERO,: CT WAS BETTER THAN THE 
CURRENT MOSSBERG POLICE SHOTGUNS AND TTLE, THUS THE ORDER. I 
PERSONALLY OWN TWO REMINGTON RIFLES .. THAT I >TO DEER HUNT WITH, A 700 
BDL IN 6MM BULL BARREL AND A .~ii:~F.?it:i:~:~~:jj::::::7:.22 . THAT IS ACCURATE TO 
SHOOTING CLOVER LEAFTS AT lQ;;jj!ps' ' ' 't@$' '$EING A STAUNCH CUSTOMER FOR MANY 
YEARS YOU CAN IMMAGINE MY oJj:$!iilY WHEN''j{:::~tCKEO UP MY 700 ML TO GET IT 
TWEAKED FOR THIS POWDER SEASON AND FOUND°'THAT THE SEAR IN THE TRIGGER THAT 
COCKS THE BOLT HAD BROKEN .·.·.····· FIRST IT HAPHAZARDLY CAUGHT THE BOLT 
AND COCKED IT BUT WHEN I E S IT FIRED, LUCKILY IT WAS NOT 
LOADED. I TOOK THE TRIGG THE TWO PINS ANO PART OE THE 

~~~~~~~z~E~~c~E~~ ~~;jo E~~ ~~~iR. so I~~ ~FiI~A~ ~A~~~~TI~E rT~~~GER 
PLEASE RESPOND SOON AS f·":t<i:S:~~~:~tt~:::::f:;i.ET TH!S REPAIRED QUICKLY, SEASON WILL BE 
STARTING SOON AND I TO ''iAfW/.Jtj@~~ TC AND KNIGHT BOYS UP. 

Subject to Protective v. Remington 
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