
safety Mechanism on Model 700 BDL 

Response (Jessica) 
Dear Onofre, 

1/22/2004 

we apologize for the delay in repsonse. 
the below address and we will handle it 

REMINGTON ARMS COMPANY, INC 
ATTN: PARTS & REPAIR DEPARTMENT 
PO BOX 700 
MADISON, NC 27025 ./::::::::::::::::::-.,-, 

. """"""'" 

customer (Onofre Masesar) 
----- original Message ----
From: <info@remington.com> 

{{J~~~~Q@•~ 12: 38: 30 PM 

To: <Omasesar@shaw.ca> .;:::::::::::::::::::::::::: ...... 
sent: Saturday, January 10, 2004 11: 16"·•·111t;;•;;;•;;;•;;t•····· 
subject: [rnci dent 031116-000074] sa.f.~ty Mec~~i:\1:#!!ko.n 

/:::::::::;:: ":·::::::::::;:::::}}::· 
Model 700 BDL 

>Your reply did not process correiifY. P:t~~se R)~.J?LY to this message and 
> enter the text between the spec_tf~::ed lff:l:~:s. v¢i:~:r:'· message has been 
> inc 1 uded below. . .. w.. . .. w. w .. w 

> ==============================~~:;:;:~~~:;:;:~====!:;:;:~¥~=============== 
> Dear Jessica, or (To whom it may i(jljj~~.bJ). 

~ I recently had my gun repair~<:lfor~h~~~l~lock safety by the nearest 
> canadi an authorized gunsmi t~f(~~~:~::~:;t/::0.3). r:·:::had mai 1 ed my receipts and 
the /··· >> 
>authorized gunsmith info W:tf:h it tci· .. ·tt;~~~trigton safety And offer Rebate , 
1407 .. ,,, ,,,, 
> Airport Rd. Suite 2247 Mii~fa1e .. NC 281~(\{:~s stated on the form. 

~ I received my letter b;~~ f~~~~\1(~/>/~fs and stamped offer Expired. This 
>offer was extended to•;'f~t.il DeC::»••··~;~·;·~\)03 at the time of my mailing. I had 
> checked the Remi ngtoti:::::W~dj;$:i::te agattr::::a:n-d this had been extended again to 
> December 31, 2004. ":·::::::::::::???!{::::::::·:·:·. · 

~ could you p 1 ease th·i-·~:::::~i#;~f as I was expecting Remington to 
honor 
> the rebate as 
> 
> sincerely, 
> onof re Masesar 

This email 
scanner. 
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