
muzzle loader woes 

Response (Chris) 11/26/2003 
Dear Mr. l<elley, .. :::-:-.·.·. 

we apologize for any inconvenience you may be ~~~~~:·ri enci ng. 
our RemAction cleaner on the trigger assembly J~i9.{~~1~.an out any 
debris that may be interfering. 

recommend 
residue and 

If in the us, we recommend takinQ/shipping ri~j!: fi·~:~:~F~!i!:!~~}~~:fte of the 
following Remington Premier Repa1 r centers Ttfr:.· i nspectf(fr~:f;::r 

Balsa Gunsmithing 
7404 Bolsa Ave. 
westminster, CA 92683 
Phone: 714-894-9100 
Fax: 714-898-9164 

Allison & Carey Gun works, Inc. 
17311 SE Stark 
Portland, OR 97233 
Phone: 503-256-5166 

sportsman's Haven, Inc. 
14691 East Pike Rd. 
Cambridge, OH 43725 
Phone: 740-432-7243 
Fax: 740-432-3204 

Mann & Son Sporting Goods 
515 w water st. 
Pi nckneyvi 11 e, IL 
Phone: 618-357-2911 
Fax: 618-357-3658 

Ahlman's, Inc. 
9525 w. 230th street 
Morristown, MN 55052 
Phone: 507-685-4244 
Fax: 507-685-4280 
http://www.ahlmans. 

Sports world, Inc. 
5800 s. Lewis Ave TU ·1 sa ' OK 7 410 5 ..• ,,,.,,,.,,,,,,.,.,,,,,,, 

Phone: 918-742-40.27 
Fax: 918-72-398)" A' . 
Paducah shooters 
3919 Cairo st. 
Paducah, KY ..... 
Phone: 270-4 
Fax: 270-442: 
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You can find additional Remington warranty centers for 
internationally at the following section of our site. 

http://www.remington.com/repairsvc/modelselecti 

To view the warranty for Remington firearms, go 

http://www.remington.com/support/warranty.htm 

customer (Bruce Kelley) l~~~~J~~6~10,M:04 AM 
I am having troub 1 e with my bolt/safety me ch#:~~ sm orr::li1~%:~:;t:~~fy!L. when the gun 
is ready to fire,safety is released,the tri ~rer will not····m~:Ve.The bolt has 
to be pulled back and then forward lock · ·· n 2-3 t·irnes ·before ·it w·ill 
fire.I love this gun,(very accurate)but wf.. ~:t:J .. ~ for different brand if 
no remedy. This problem has lost me a few nf · " B. Ke 11 ey 

Subject to Protective v. Remington 

MAE00006380 


