
broken safety mechanism 

.:::::·:·: ... 
Response (De 11) 12;4;2003 i:os;Wji~~> 
Dear Dave, .-:::-:-.-.·. ····:-<-<-<-<-<-<-<-:::-.·. 

~~~~~/~~s~~bl~o~~ ~~~~~i~t~/~~r F!~~~~~\~~aj~~~~~~~n P~i~~~~~t i~~t you 
are exper1 enc1 ng problems w1 th your f1 rearm. :Jl:i:t:$.~~:::::$Jl:>::t_he 1 nformat1 on you 
~:~fi~~~~ided, we suggest that you send your)}jj::rea1~~r:~~%i:~MJ .... Ilion, NY 

For u.s. repairs, please follow these guid.:~lf:r.~s: 
·,-·,-·,-·,-·,-·,-·,-, ................. 

1. Record the serial number of your firearri{::fi~t~:~~::::~~.t:'lding it to us. 

~~d p~~~dn~~. f~~~~~~aG~~. s;~~~y i ~"~ i~r~~f~·i~z~!~I~~~ ~~~~~;s! ~ shipping 

3. Remove all accessories from your tf~:~ij~~i!:::~:O:::::prevent loss or damage. 
This would include scope, slings, or.:·:·.ti!_Xtra·:::ChQ:k~U::t:~.P..es. 

4. Enclose a letter w·ith the f·irea(:':~~::::J:~ta.i::J:.i.ng":·:~:~~:::::~:~del narne or number of 
your firearm and serial number a 1 o:r:i:~:::::wi th;:::::~:::··ful 1.::-:·.c;Jescri pti on of the 
problem. Be sure to include your _f:g:y1 na.@~::;::and ~#~'ress (P.O. Box and 
street Address), including zip c~~~!~ .... daY:~t:me t~J~Phone number, and e-mail 
address. .:••::••::••::••::••::••: /?::••: :.::•?{ ..... ............. .. .. . 

5. Ship your firearm by either uni ~~:a:::::#~!~~:~h:::::~ij~·vi ce (UPS) or Parcel Post 
(us Post office). Remington is .Jl9:~:::)'.'..~spoi'{!fH;iJ~:>for damage or loss during 
shipment, .so you ma):' elect tq:::!:~~:t~!~~~~:::::i .. nsura'.f\ce from your carrier. 
Customer 1s responsible for .:$htt:ri'Jl'·rttf:!~~:~:t:~es to the factory. 

For u.s. repairs only, shipi!!~~\ 
Remington Arms company, 11{@i~::::::::::::::::::::::<::-::-:-
Attn: Arms services Divi.sion/Re:~~~}f;$/:·.· 
14 Hoefler Avenue ,:::::\:::.·-... ····:·::::::::::::::::::::::::::::::::· Ilion, NY 13357 .............. . ....... . 

~~~N~~~~ ~~E N~iR~!~~ ,f1;:J~~~~~~~~~,~~~ ~~ 
MUST SEND SPENT SHELf;i!8PLEASE SEND THEM IN A 
NAME, ADDRESS (WITH Ji@P cqrj0, TELEPHONE AND 
YOUR FIREARM. ··•·• .•.• 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

the warranty on Remington firearms, please 
.remington.c:orn/support/warranty.htm" 
.. </a>. 

customer (Dave 12/2/2003 11:54:05 AM 
Dear sirs, 

I have :·:·:mo-·e· :· 700 sendero, (stainless, with fluted 
barrel), ri 7mm STW. While hunting deer last week, the safety 
malfunctione . .e that the rifle is under warranty, but if it is 
not, I will be g p~y. to have it repaired. would you please tell me 
the ~roce~:Mf,t!:!~:L. 9etti~tg the rifle to you so that the repa1 r work can be 
done. .,::::::::::::::::::::::·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·. 

IfAi(i!jY.jlfHe:r{~~. telephone me, the number is (386)788~1171. 
TQi*Pk you for S@4r help. 
o~{ibY the way;:{:(~ little feed~back), I LOVE this rifle! It is 

extrem~:l:¥\_accurate, )~R~ots very flat, and has accounted for many clean, 

Subject to Protective v. Remington 

MAE00006392 



one-shot kills of medium and large game. I have 
almost exclusively for hunting when I'm after deer 
grateful to you for making this fine rifle! 

Subject to Protective v. Remington 

sincere·ly, 
Dave Turner 

MAE00006393 


