
rem. 700 BDL 7mm Magnum LH 

Response (Jessica) 12/11/2003 
Dear Tim, .. :::-:-.·.·. 

we can check your serial number again to see i:1f;!ii!~~~:· has been 
rec a 11 s, however, regardless as to whether or Ji¢iti:::J ... t has it 
be sent to a repa1 r center for the issue you ::~~~~\:~¥tt.1a..i ned. 

customer (Tim wi rtz) 12;§~~~03 ~:~J:~~~M 
<htrnl>.::d·iv style=' background-color: '><DIV :cl;::l:a.ss=RTE> · 
<P>thanks for the respose. you really didti::f::ij;:;U~q:~:r-~ss the issue. is there a 
problem with this model or not? will you be· · .ved with this or am i 
on my own? i simply want to make sure&nbsp; ······ ect is 
properly&nbsp;handled. i really would lil<.e... re was a recall 
or safety update on this gun and&nbsp;:tf:}};: ·while attempting 
to take the gun off of&nbsp: "safe"&nb nbsp; thank 
you&nbsp;&nbsp; tim wirtz&nbsp;&nbsp; 
ohi o&nbsp; <BR><BR></P></DIV> ,-:·:· ... 
<DIV></DIV>&gt; From: i nfo@rerni ngton~::~~i'fl 
<DIV></DIV>&gt; To: w·i rtca i n@hotrna i l&;~~)rn .·:·>:· .. 
<DIV></DIV>&gt; subject: [Incident !)~;~208~~!)0122] .. rem. 700 BDL 7mm Magnum 
LH '>> ·>>> >>> 
<DIV></DIV>&gt' Date: wed 10 DecA!QOJ 1s:~::$4: lU~O~OO (EST) 
<DIV></DIV>&gt; • .:;::~;::~;::~;::~;::\:::::::::::n::~;::: :;:n:n:r· 
<DIV></DIV>&gt; Recently you request(;(~;J;f~t~qnq);;;;~ssi stance from our on-line 

~gie~~}orv>&gt; center. Bel ow i ~':>::iil::::>~·YW;·~::~:tt!~i!!i:~~::~r request and our 

~~~e~~/~iv>&gt; we wi 11 assu~~:::::~J~!pm4:;~~~!~: J1as been re so 1 ved if we do not 

~~~~>~/g~v;'~~t; within 48 hoQ:~~::. !!:!!!::: 
<DIV></DIV>&gt; Than I< you fiiii?11ll owing u~: ::~~ be of service to you. 
<DIV></DIV>&gt; ··:·::::::::::::::::::::::::::::\:·.:-·. _::::::::::y 

~g~~~~;g~~~~g~: =~~! ~:: _ ~~@;~ •• :::~~~~~0~~~~-----------------------------------
~g~~~~jg~~~~~~ ! rem. 7.~~~~[i~~~~~~tt LH 
<:DIV></DIV>&gt; :::::::::::::: .::.:::.:-... ··.·.·.·.· 
<DIV></DIV>&gt; Di sc~~~:1 on .. t:~:fead 
<DIV></DIV>&gt; ---;~%'- --+~''-- -----------------------------------------------

~g~~~~;g~~~~~~: ~.m~~:~~~.~~i~;~0~~ -12/10/2003 03: 54 PM 

<DIV></DIV>&gt; Wt-r·;--·---- i ze fcfh·>·any inconvenience you may be experiencing 
with your Model 70 ··· sp;If in the us, we recommend taking/shipping 
the firearm to one :J:qwi ng Remington Premier Repair centers for 

~~~e;;}6~~;~t:f::::;:;:;f~???:Im!}}!i!!i!!itt\!f 
<DIV></DIV>&l;l~;;(;$~~1i\ .... to Bo l sa if you live in the fo 11 owing 
states:&nbsp;&nll~'iii{~,<i-,,Nv, UT, AZ 
<DIV></DIV>&gt; Bo Tsa;;:ituMmi thing 
<DIV></DI :~::7::4.0.4 B't.Y~::s:~::::;a.ve. 
<DIV></ · :fW~;$:tm.i nst·~·t, &nbsp; &nbsp; CA&nbsp ;&nbsp; 92683 
<DIV></ ·;·~liii!iM''· 714-894-9100 
<DIV>< .. ·.. >&gt; Fax: 11'4-898-9164 
<DIV></:P$:V>&gt; :::::::::::::: 
<DIV><X\i~\l>&gt;send ¥@:Allison &amp; Carey if you live in the following 
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states:&nbsp;&nbsp;OR, WA, ID, MT, AK 
<DIV></DIV>&gt;Allison &amp; Carey Gun works, Inc. 
<DIV></DIV>&gt;17311 SE Stark 
<DIV></DIV>&gt; Portland ,&nbsp; &nbsp; OR&nbsp; 
<DIV></DIV>&gt;Phone: 503-256-5166 
<DIV></DIV>&gt; 
<DIV></DIV>&gt;Send to Sportsman's Haven if you 
states:&nbsp;&nbsp;OH, PA, WV, VA, VT, NH, MD, 
<DIV></DIV>&gt;sportsman's Haven, Inc. 
<DIV></DIV>&gt;14695 East Pike Rd. 
<DIV></DIV>&gt;cambridge,&nbsp;&nbsp; 
<DIV></DIV>&gt;Phone: 740-432-7243 
<DIV></DIV>&gt;Fax: 740-432-3204 
<DIV></DIV>&gt; 
<DIV></DIV>&gt; send to Mann &amp; son 
states:&nbsp;&nbsp;IL, IN, MS, AR, WI .·:-:·:->>>>>:::: .. 
<DIV></DIV>&gt; Mann &amp; son spo rti ng Good!iJ::::::::::~:~:~:~:~:~:~:~:~:~::::::::·:·.-.. 
<DIV>-</DIV>&gt; 515 w water St. -.·.··:::::::::::::::::::::::::::::::::::::-::. 
<DIV></DIV>&gt; Pi ncl<neyvi 11 e, &nbsp ;&nbsp;J~~Q~~~i~M!i~~M2274 
<DIV></DIV>&gt; Phone: 618-357-2911 '''''''''''''''''''' 

~g~~~~;g~~~~g~: ::~~ :~
8

:~~::~~:
8 

if yg~ 110~ \~ ~g;ifg l lowing 
states:&nbsp;&nbsp;MN, IA, MO, KS, :t:N:~:::so, ND,":·w?r:;~:;:::;~E 
<DIV></DIV>&gt;Ahlman' s, Inc. _/::;:::;('· .-:·:-:·.. --.·:.·:.· 
<DIV></DIV>&gt; 952 5 w' 2 30th Street;!;!;/ f!;!;!{ ..... .. 
<DIV></DIV>&gt; Merri stown ,&nbsp; &dli$'iJ; M~&~·~sp; &~ii$p; 5 5052 
<DIV></DIV>&gt' Phone: 507-685-4U~!;;;?_ ... w. w .. w 

<DIV></DIV>&gt; Fax: 507-685-4280 > ) ? .{ 

~g~~~~;g~~~~gr::~:<~:~::~m:::;:~~ ~~~jj~~ in the following 
states: &nbsp ;&nbsp; OK, TX, N~::t:;:~9:!~t:;~:~%\:\>. 
<DIV></DIV>&gt; Sports World ,:::::J;:f:l:fZ·. "·.·-·:-::::::::::::::::::: ... ·. 
<DIV></DIV>&gt; 5800 s' Lewi ....... ' suH~!nl;M 
<DIV></DIV>&gt; TU] sa ,&nbsp ; Ol<&nbsiii"!!tibsp; 74105 
<DIV></DIV>&gt; Phone: 918- .27 ( 
<DIV></DIV>&gt; Fax: 918-7 :-::::::::::·.:--. _::::::::::::-

:gi~~:;gi~~~~~: Send to ~\';~He~~ 1il§ij~ jlW~ in the fo 11 owing 
states: &nbsp ;&nbsp; KY' .::J]if~::::::N~:~·.-.. SC' GA>t:::J~;L' FL 
<DIV></DIV>&gt; Paducah_._S"ffOQ~~~:&:~~::::?;HP._Pl y," Inc. 
<D IV></DIV>&g t ; 3 919 C~:~:f:O St·.-: __ :.:-::::::::::::::::::::::::::.;.:·.-. 
<DIV></DIV>&gt; Paducaln~nbsp; &nb~'¢'H!!Y&nbsp; &nbsp; 42001 
<DIV></DIV>&gt; Pho net i?o .. 442,,. 3242 ··,·.·,·.· 
<DIV></DIV>&gt; Fax: /~t0-44~H~022 
<DIV></DIV>&gt; . . . . .. 
<DIV></DIV>&gt; sen{h!~\H~t!@i ams Gun sight if you live in the fo 11 owing 
states :&nbsp;&nbsr;··Ml3::::::~¥:(:::~J_i RI, NJ, MA, ME 
<DIV></DIV>&gt;WiJ.liams ijµti!$1~ht &amp; outfitters 

~gi0~~jgi0~i~~ ~ ~~~j;;:::~~~:~ .. ~.t·~:~:~:{~~!}~~·oute #l 
<DIV></DIV>&gt;oavi" &nbsp;MI&nbsp;&nbsp;48423 
<DIV></DIV>&gt; Pho ;1131 
<DIV></DIV 40 
<DIV></DIV 
<DIV></DIV 
<DIV></DIV 
us and internat 
<DIV></DI 
<DIV></D . 
<DIV></ 

Subject to Protective 

Remi n';lton warranty centers for the 
following section of our site. 

remington.com/repairsvc/modelselection.asp 

the warranty for Remington firearms, go to: 

remington.com/support/warranty.htm 
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<DIV></DIV>&gt; 
<DIV></DIV>&gt;customer (Tim Wirtz) - 12/08/2003 02: 
<DIV></DIV>&gt;i was told of a recall program for 
this gun. 1 wrote and gave you the mode·] and ser·i 
say my gun was not involved in the recall. duri 
off the safety to shoot and the gun fired, this 
this l1as happened and i'm frigl1tened someone is 
kil 1 ed. may i ask what i can ao to be 100% 
again?? 
<DIV></DIV>&gt; 
<DIV></DIV>&gt; 
<DIV></DIV>&gt;Question 
<DIV></DIV>&gt; --·--··--·--

b~~~&~b~~~&*G~b ~nbs p; &nbsp; &nbs p; &nbsp; &n~:~~;~:;t{:;:~:~.-~; &nbsp; ; &nbsp; &nbs p; &nbsp; &n 

Topic: Fi rearms ···:·::::::::::~:~:~:~:~:~:~:~:~:~:~::::::·:·.··· 
<DIV></DIV>&gt; &nbsp ;&nbsp; &nbsp; &nbsp ;&nbsp; &i\bsfi:j\!inbi>p.; &nbsp ;&nbsp; &nbsp; 

;~~~~~/6i0>~~~~~6~~~~t R1~}~~mati on: wi t:~§~l~~~~~ijiii]igJ~: 
~DIV></~IV>&gt; &nbsp ;&~bsp; &nbsp; &nbs~:~.®:\~:~!F.~~bsp ;&nbsp; &nbsp; Date 
created. 12/08/2003 02. 30 PM ··•••••••••••••••• .. 
<DIV></DIV>&gt j &nbsp ;&nbsp; &nbsp; &nb:§:P._;&nb'Sf)}~ij~#P:~:~'k!"lbsp; &nbsp; Last 
updated: 12/10/2003 03: 54 PM }•••:•••:••• ··•·•••••••••:•••:•••:•••:•••• 
b~~~&~b~~~&*G~b ~~~~~~~~1bsp; &nbs P; &:~~,~Ji; &~:~~:~f; &n~:~.:~::;:&nbsp; &nbs p; &nbsp; &nbs p; &nbsp; &n 

•iting = = = 
;g~~~~;g~~~~~~ ! If your issue rem~~~~ 4~~~~:Jv~~~ :1 ease update this 
question at ···-::::::::::::::::::::::::::::::::::::::::::· 
<DIV></DIV>&gt; http: I /rend ngtoti,<:;µ,>):.l)e 1 p' cu!ilfi;gi -bi n/remi ngton" cfg/php/enduser /acct 
_ l ogi n_submi t. php?p_useri d"'"wi..rf:~:¢:~t~~~~tmai 1 . ttlm&amp; p_enc_passwd"'"&amp; p_next_page""'m 
yq_upd. php&amp; p_refno .. Q3120~@00122~(t!p)p_created .. 1070911806 

<DIV></DIV>&gt; i / ···••:: /\ 
<DIV></DIV>&gt; .}::::::::::: •• ,,.,.,... ;:::::::::? 
<DIV></DIV>&gt; You may a 1 s:cr::::µp~~:l.;~:-:·.thi s i9~:~sti on by replying to this 
message. Because __ . ·-·-:·:::::::ti:::i:::i:::i:::ti::::::.::::i:::i:::>. 
<DIV></DIV>&gt; your rep })(:~1 l l be·•·;i4~~!@t1ca11 y processed, you MUST enter 

!~!~:g~~~~~::: :~ 
1 
~h:J~~::::~!~~0f ~~~~(entered into any other part of 

~gi~~:;gi~~~~~ ~ :::::::::::::::::: .. ::::::::::::r ···::·: 
<DIV></DIV>&gt; [ .... ~~; PJ!\,i;se enter your reply below this line &lt; ...... J 
<DIV></DIV>&gt; .. ;:;:;:;:;:;:;:;:;:::::: ..... :::::;:;:;:::· 
<DIV></DIV>&gt; [ .. ~·"'ilii;lJh'(!ihi~;e enter your rep.ly above this line &lt; ...... J 

~gi0~~~gi0:~~~ ~ 7~!P:!f::~7.-~~-::::::§]~:~@P:i~f.'- ---------- ------------- ------------- ------
<DIV></DIV>&gt; we""" 
-<DIV></DIV>&gt;can 
<DIV></DIV>&g..J;.,;J, 
<DIV></DIV>~t;t::;:::;::::::·:·:· ....... 
<DIV></DIV 
<DIV></DIV 
<DIV></DIV> 
<DIV></DI 
<DIV></D . 
<DIV></ 

s information will be helpful to you. If we 
r assistance, please contact us at 
MF, 9am 5pm EST" 

Arms Co. -- America's Oldest Gunmaker 
ton Drive, Madison, NC 27025 

00 or 1-336-548-8700--FAX: 1-336-548-7801 
Rerni ngton country at http://www. rerrd ngton. corn/ 

, FIREARMS SAFETY DEPENDS ON YOU! 
you are a beginner or an advanced user, 
safety section is a must for everyone. 

remi ngton. com/safety /safety. htm 
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<DIV></DIV>&gt; 

<DIV></DIV>&gt; 
<DIV></DIV>&gt; 
<DIV></DIV>&gtj 

<DIV></DIV>&gt;We hope that this information wil::l::::::be . If we 
<DIV></DIV>&gt; can be of further assistance, pl,.~~~:e 
<DIV></DIV>&gt; 1-800-243-9700, M-F, 9am-5pm EST!'· 
<DIV></DIV>&gt; .. :::::::::::::::::: .. · .. 
<DIV></DIV>&gt; Remington Arms co. -- America '.·$}:p:tt;f~$:t: J~unmaker 
<DIV></DIV>&gt; 870 Remington Drive, Madi son ,}:1'~ Z7ll~~::::::::::,, .. 
<DIV></DIV>&gt; 1-800-243-9700 or l-336-548-~7l)0--FAX":'·'''''1f'~~'~'r548-7801 
<DIV></DIV>&gt; visit us in Remington count("y"">at http: I /WWW:~::f'emi ngton. com/ 
<DIV></DIV>&gt; .{:>:::::.: ... 
<DIV></DIV>&gt; REMEMBER, FIREARMS SAFETY i':l~~~N!{$ QN YOU! 
<DIV></DIV>&gt;whether you are a beginner Q"f':::::a~:::::#~¥i.r.i.ced user, 
<DIV></DIV>&gt;our new safety section is a musf"::fQ:~f:::~:Y:~r:yone. 
<DIV></DIV>&gt; http: I /www. remi ngton. com/~~f\\tl!/Mf~b'.;!l~m 
<DIV></DIV>&gt; --- - - - - - -------- - - - - - --:~:j:f:f::t::ff:j:f}:}::->~::S*~:~:,;,;,;._ - - - - - -------- - - - - - -

~gi~~~1gi~~~7a{ v><br cl ear=ea 11 ><hr> ,.<~::::::}!!!:::::::::::·:::::::::::::::}:::::::::::::.: ... 
href-"http: //g. msn. com/8HMAENUS/274!>~1\Ps-">Wfo~~:@%if your home with tips 
from MSN House & Horne. </a> . .::::::::::::- .::.: .. -.. "-::::.:--
<DIV><P><HR> {::!:::!:::· :::!:::!:::}· .::.: ... 
This email has been scanned for "'.J:~?:Ses ::~¥/McAf:~!?Webshield e500 virus 
scanner. 
</P></DIV> 
</html> 
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