
700 bdl bolt lock up 

.:::::·:·: ... 
Response (Chris) 2/13/2004 11:%\~~\%! 
Dear Mr. Duval , .. :::-:..·.·. ····:.:::.:::.:::.:::.:::.:::.:::.:::..·. 

we regret that you are experiencing problems w:t:~~~i{your ~-~::~:~;J:m:~tif·Based on 
the i nfori:iation you ~aye provided t we suggest,.J;:~~:1:i:::.:Y.OU send your firearm 
to our Ilion, NY fac1l1ty. The rifle bolts a:f:iµ:\1).:~Jrr:~J::i::.d actions are 
restricted and we prefer to inspect them in.::;0i~!·se·.:::is~:~i~!~iiif\n~.· 

For u.s. repairs, please follow these guid~li::h'es: 

1. Record the serial number of your fi reai:~!!:!;~~T::qx· .. ~ sending it to us. 

2. Pack your firearm for safety and to prev~·:~:~t;¥~!R~i~:f:: tjfJ.mage in shipping 
and handling. Preferably, ship in a fi re~.i;m.,.&%,,,,,,Jllllf~dlardcase. 

3. Remove all acces.sories from your fi~~;ar.:m to prevent loss or damage. 
This would include scope, slings, or extra ~Hoke tubes. 

•,•,,•,,•,,•,,•,,•,,•,,•,,, 

4. Enclose a letter with the fi rear~}idetai l i·.~:~:::i::f:~ij!i!i~bdel name or number of 
your firearm and ser·ial number aloqg:::::~dth..:::i:l: ... full ae:s·cript·ion of the 
problem. Be sure to include your f:~:nJ:' nam~:::::!alnd a..Q.~ress (P.O. Box and 
street Address), including zip co_4!:$::/·day:tJ#ie tel~P:hone number, and e~mail address. .·.·.·.·.·.·. ·.·.·.·.·.·.· ·.·.·.·.·.·.· 

5. ship your firearm by either u~;~~~~~~~e] $~~tice (UPS) or Parcel Post 
(us Post off1 ce). Rem1 ngton is not re·~:Mtl$1BJ::ij:::;:for damage or loss during 
shipment, so you may elect to P.,1:-\f:~:b.·~~e ihS:tf:&:~~~e from your carrier. 
customer is responsible for ~~t~~t~~:I~~:~rges·"·to the factory. 

For u.s. repairs only, ship:/i&i:· 
.·::::::::: 

Remington Arms Company, Ir.i~t::::::::·:·: ... 
Attn: Arms Services Di vi sf&~:f~~:pg)::r.s 

it;~~~f~$r 1~~~9ue } ''•······ ? 
........ .. ....... 

WARNING: DO NOT SEND L:i\/~ ::ewt:@#;~NT SHE·tts IN 
BOX WITH THE FIREARM. !5''1(.H~QJ;ATION OF 
MUST SEND SPENT SEr•mn1c~~M IN A 
NAME, ADDRESS (WITH TELEPHONE AND 
YOUR FIREARM. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have any q to the warranty on Remington firearms, please 
refer to our <a hr'e /www.remingtan.com/support/warranty.htm" 
target," _bl ank">fjre tt~m;;.x </a> . 

. }:::::::::::::::\>.· ,. ' '··:·:::::·:·:·'.'.'.' 
................... 

customer (robert dWi\1Kf:>;,,,, .. ,. 2/11/2004 2:26:57 AM 
i have a model 700 bdl'b\HJ:'~<trrel that i bought about five years ago. 
from day one .t.h,.,dii;;lli'''''liiitk\id;}:~; ght up after about five rounds. i took it 
back ta the ~~i:\li''i\ihel'<i''f'liou'ght the gun and had the bolt jeweled. this 
alowed me td:::::f:i:Q:~f::Hf:::k.r:e around seven to ten shots before the bolt locks 
up. when i say··":tn~::J?:PJi::J ocks up i mean you cant even twist the bolt from 
the firing posi ti'OH\JU:J:(J$:Q.:.: tried a couple different types of ammo (no hand 
loads yetJ.llJ~:CL:::~tJJJ ff<iriK::~~:e same results. the ser# is c6708018 when the 
rifel sho~t:$>::ft::<$Ji~o.ts v'i.~:'fy accurate and this is why i would like to get 
it fixecl(!iltd''hedilt@~\mY 338 is rough to shoot paper with all day).if you 
could pJ:$:ttse call iii~:)\._ also have a couple other questions as well. thank 
you vetj(;:~uch . ';:)t(lb duval. p.s. my wife has the same rifel in 22~250 
and sh~::UJpves it th~p~:::you aga1 n 
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