
problem with tigger or safety on model 700 243 

Response (Chris) 3/22/2005 4: 
Dear Mr. Chaney, .-:::-:-.-.·. 

j~·~~6~ou ~~~r c~~~:~~~ n~a~·~~~g~~~n c~~~;'JZ:ed .¥~~~~~~:11 700 Y~~~ ~i~~~c!~s 
originally installed with a bolt-lock, which.rneafls:j,io:u:h,we to put the 
safety switch on fire before you can open th~::J)olt. "W~:::::~~~::;::¢:ffering a 
conversion at a special price if you would li:ke your ffrfE!:ci::C:tj1 converted, so 
that you can open the bolt at anytime w·ith{:~l:!.~._safety on stife. To view 
more details regarding this modi fi ca ti on, .::::gp:::J;@::;::·· 

http: I /www. remi ngton. com/safety_Modi fi ca ti o~=~'~'JJ!~~i\i;~[lli ngton_safety. htm 

Based on the information you have prov:tq~q:f:;:~:::::g:~~ij~~it:: f:hat you send your 
firearm to our Ilion, NY facility. 

For u. s. repairs, pl ease fo 11 ow thes:~!L.-~·~yd:~:i:~:!~~$.i#.t>· .. 
1. Record the ser·ial number of your::::tf~,earm-. be·~:~)~!i!~:::nd·ing ·it to us. 

2. Pack your firearm for safety a_rj~ :::f·o p:i~t~·nt f~:~ther damage in shipping 
and handling. Preferably, ship ir:f:~: .. f,ir~~f::m bo.~:f)iot a hardcase. 

3 .. Remove a~ 1 accessories fr9m y~:J:~:::~:f:i!:~!~j~W:· .. ~.~~::::~:~event 1 oss or damage. 
This would include scope, slings, or E!'Xtt::~i?:~tJ:(:ige tubes. 

4. Enclose a letter with the .j~{~ii~~::):~~::t:,ai·;-·Tflij: the model name or number of 
your firearm and ser~ al numq:~tU:ttltfri~<:~t:th: .. a full description of the 
problem. Be sure to include::!:~~llr full"tl:~m~::and address (P.O. Box and . 
street Address), includ1ng:::?:tP code, daY:~J:!j:_ie telephone number, and e~ma1l address. ·.-.·.-.·.-.· ·.-.·.-.·.-.· 

5. Ship your firearm bye;~;~~~> j~~l service (UPS) or Parcel Post 
(U~ Post Office). Rernin9~9:fJ ___ is ---::: sible for damage or loss during 
shipment, so you may e l:ec:t:::::t:Q:·:·.purcha hsurance from your carrier. 
customer is responsibl~ "'f(f~:::::~~(~~?:·r.9 charges to the factory. 
For u. s. repairs on lyJi!::!g:h; p t~··;-:::;:::::::-:·:-·.-· 

::.:::.:::-::: <->->.-· ··::·· 
Remington Arms comp~~~:~ rn..¢it::? 
Attn: Arms Servi ces:<:p;):vi st~~/Repai rs 
14 Hoefler Avenue .. :::::::::::::::::::-.·. ······· 
I"li on' NY 13357 .... 

~~~N~~~~ ~~E Ngi~~~t~:tt~~:~::@~i~ij~~eio~~~~~~ ~~ 
MUST SEND SPENT SHff@d:~tiet>s.E SEND THEM IN A 
NAME, ADDRESS (WITH zfp:¢o!i$l;TELEPHONE AND 
YOUR FIREARM. . ....... . 

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-:.:-:.·-·.· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have-U~~j:::::~:µ:tP.:;;.tions as to the warranty on Remington firearms, please 
refer to our ·<a:::::q:r:~f~:~:'.J:i.t:tP; I /www. remi ngton. com/support/warranty. htm" 
target="~b 1 ank">Fi--r:ei~rmf::/W:flrranty </a>. 

Subject to Protective 

3/21/2005 4:53:34 PM 
a recall on this gun, I have this problem with 

on this rifle. It does hold properly and fires 
can you give me propper directions. thank you 

v. Remington 

MAE00006682 


