
Re: Remington Guns [Incident: 050914-000023] 

Response (Chris) 
Dear Mr. Critchell, 

10/17 /2005 

The factory turn-around time is averaging 3 
centers can turn it around in the same week. 

If in the us, we recommend takinQ/shipping 
following Remin~ton Premier Repair centers 
centers will ship it back in the same case 

You do not need to call them just incl 
with the reason sent in and your name, 

send to J & G if you 
J & G Gunsmithing 
625 Vernon st 
Roseville, CA 95678 
916-786-9200 

Send to A 11 ·i son & Carey ·if 
MT, AK 
Allison & Carey Gun works, Inc. 
17311 SE Stark 
Portland, OR 97233 
Phone: 503-256-5166 

send to sportsman's Haven 
WV, VA, VT, NH, MD, DE 
Sportsman's Haven, Inc. 
14695 East Pike Rd. 
Cambridge, OH 43725 
Phone: 740-432-7243 
Fax: 740-432-3204 

Send to Mann & Son if 
Mann & son sporting 
515 w water st. 
Pinckneyville, IL 
Phone: 618-357-2911 
Fax: 618-357-3658 

Send to Ahlman's i 
SD, ND, WY, NE 
Ah.lman's, Inc. 
9525 w. 230th 

th the rifle 
number. 

UT, AZ 

states: OR, WA, ID, 

lowing states: OH, PA, 

states; IL, IN, MS, AR, WI 

MN, IA, MO, KS, IN, 

in the following states: KY, TN, NC, sc, GA, 

Subject to Protective v. Remington 
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Paducah Shooters Supply, Inc. 
3919 Cairo st. 
Paducah, KY 42001 
Phone: 270-442-3242 
Fax: 270-442-5022 

Send to Williams Gun Sight if you live in 
CT, RI, NJ, MA, ME 
Williams Gun sight & outfitters 
7389 Lapeer Rd., Route #1 
P.O. Box 329 
Davidson, Ml 48423 
Phone: 810-653-2131 
Fax: 810-658-2140 

You can find additional Remin9ton 
internationally at the following 

http: I /www. remi ngton. com/repai r5'1c1'mod 

To view the warranty for Remington 

http://www. remi ngton. com/support/wa.ri~!~Jity. htm 

customer (Dwight critchell) 
Incident created due to reply 

/ f J / tQ/11/2005 4: 13: 47 PM 
to #*~jre~ jnci d~~~ 050914-000023. 

How long do you need the gun.for {~~~~f~~)!'. ~9~J~ication Program? 
Do I.need to call first or simply senff:::::tij~!fJ,n:i:ft)to Ilion with the completed 
Repair Form? --.·.·.·.·.·.·.·.·.·.·.·.·. 
If I ship it in a l··.·Tf:tbe returned in the same case? 
Thank you, 
Dwight critchell 

Subject to Protective v. Remington 

MAE00006771 


