
model seven youth 223 

Response (Chris) 
Dear Mr. Arnold, 

11/30/2005 6: 

I apologize for the i ncoveni ence and di sappoi n.~~;~;·t. I'm 
Mcclelland took care of you. They are an exct?J:l~:i:J.t. Remi center. . ..... ·.·.·.·.·.·.·.·.·.·.·.·.·. 

It is not 
made on a 
sh·i ppi ng. 

our intention to have a firearm g'l~i~t·t ·~i\:~~\~~ijijl~ms. These 
production 1 ine however they go thr6ugh an i nsp!i~j:or before 
we will address th·is w·ith our q;~~l:/..SY Team. · 

._-._-._-._-._-._-._-' . ._._._._._._,_, 

customer (james arnold) ~{)~{}~~cl~ ~·;19: 36 PM 

are 

:: ::
0

:h:td:~:y::n~:::~nse and the fa¢ (~~~~:~~~ is almost over I 
took the gun to a more qualified deale land Gun shop. 1533 
Centerville Rd. Dallas TX. 75228. 214.7.32 .. ·· were able to find a 
faulty tri9ger/safety mechanism and/~te re[JlaC ·-· ... :with another that 
they have ln stock. I assume that t;h~tY w·ilJ .. take the· warranty issue up 
with you guys directly. This is th!iDiilay ~hM'. I ha.d expected the dealer 
that the gun was purchased from t_~·::;:f:tandl_.~::?rt but::;::~hey showed no concern 
for our safety and I will not ev~ti(Y:J.si~i:::i~:hat .~~:~~blishment again. 
I want to te 11 you how di sappoi ~:·:::·:·:··.-.··· :::::::::::::· e youth rifle's safety 
mechanism malfunctioned. I purch on because the name means 
quality. There are a lot of off brands out::::: e that can be purchased at 
a fraction of the cost of your.: ~it~itltt:~:t\::i?:nd I would expect this kind 
of problem from. The youth r:fflti'·"i'·§':··:tdi!iH'.~t .. enough that it can easily be 
pointed at ones self when pf::~~ib.ri ng tti'<::~~trit it out of the window of a 
deer blind. I hope this isji~'j/isolated i;$:$;~e and not a common problem with 
the Model Seven. It is a Yi@h;M.rious d~f~~¢t. 

Subject to Protective v. Remington 
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