
Todd Pearson 

From: 
Sent: 
To: 

Sanita, Dennis J. 
05/20/2002 02:14:34 PM 
Pearson, Todd 

CC: 
BCC: 
Subject: Updated inf for the next Mayfield Quality 

Model 710 Product Service files 

Rifles replaced - 5 .. /:::::::::::::::/::::.:.:.:.:·:·.· .. 
Rifles refunded - 1 ""·:::::::::::::::::::::::rr:i:::::::::·.: ... 
Personal injury clairns - 2 (one face and neck injury from improp~.~!Y. ... t~J®~::~~~ll, the other is a face 
injury when bolt came back and hit customer in the face.~::~~~m~i*~~i~])~~t)t~~i:ffilease failed, still waiting 
for rifle to be returned) / 
Alleged FSR - 2 (one found altered. one found with th€llli!zj~(!*mPr damaged) 

Total handled - 9 

Dennis J. Sanita 
Manager Consumer Affairs 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Office: 315-895-3352 
Fax: 315-895-3661 

sanitadj@remington.com 

Subject to Protective v. Remington 

MAE00010062 


