
Jonsie Poindexter 

From: 
Sent: 
To: 

Poindexter, Jonsie 
12/15/2005 04:29:41 PM 
Watson, Laura M. 

CC: 
BCC: 
Subject: COMPLAINING CUSTOMER 

Laura, 

Mr. Beaker English of repair number 104672 and 104673 is~~t:h~[lpythat his TPA's were replaced 
(under the Safety Modification Program). I tried to explain why:"'fl~~:i~:ijJ~fQ~~~. unhappy because he only 
got one $20 dollar rebate coupon. I told him I would send anolherJt?f.J:D~::~~~ gun. ALSO, he is 
QUITE pissed off about not getting his original boxes baqK:MM~~jif'MW~!(QWM from friends. HE 
WANTS THEM 6ACK. I told him I would put notes on !~~.t~!i#ffwtiicii i did. HELP?! can Ray locate 
these by any chance? ................................... . 

Jonsie Poindexter 
Consumer Services Department 
P.O. Box 700 
870 Remington Drive 
Madison, NC 27025-0700 
800-243-9700 

Subject to Protective v. Remington 

MAE00010578 


