Christy Mitchell

From: Mitchell, Christy

Sent: 11/04/2005 04:10:21 PM
To: Loschin, John

CcC:

BCC:

Subject: Emailing: a13-7201
John,

This article is old but this site has it saved. Following is an emaif
original question with my response for you to check out.

lence and the gentleman’s

The message is ready to be sent with the following ﬁ
Shortcut to: http://www.detnews.com/2003/speci
Note: To protect against computer viruses, e-mail i

types of file attachments. Check your e-mail security s&tlj
handled.

vent sending or receiving certain
rmine how attachments are

Customer (Tom Ward) 11/04/2005 11:
Chris, :
The serial number does begin with "B", not
recall provided at hitp:/fwww.dethews:s
| would alsc like a manual for the

onvert the firearm. See info regarding
Bport/0312/16/a13-7201. htm
tan't locate one on your web site

Thanks,
Tom

Customer (Tom Ward) 11/0
>The ser # begins with "B".
eport/0312/16/a13-7201 .htm
>

e firearm converted. See http:/fwww_detnews.com/2003/specialr

Customer (Tom Ward)
Chris,

The serial number does begin w
regarding recallprov
| would also like a g

8". | do want to convert the conversion provided. See info
ws.com/2003/specialreport/0312/16/a13-7201.htm
00, .270 cal. | can't locate one on your web site

Thanks,
Tom

Response {C
Dear Mr. W
Thank you fi
letter "B" in

odel 700 was produced in 1981 if your serial number starts with the
yrm has not been involved in a recall. Your rifle was originally installed
have to put the safety switch on fire before you can open the bolt. We

are offering a co ecial price if you would like your firearm converted, so that you can open

Subject to Protective O ms v. Remington

MAEQ0010742



the belt at anytime with the safety on safe. To view more details regarding thi
http:/hawwe. remington.com/Safety_Modification_Program/remington_safety

Auto-Response 11/02/2005 01:11 PM

Title: How can | adjust the trigger pull on my Model 7007
Link: http:/fremington.custhelp.com/cgi-bin/remington.cfg/php/enduser;,
cated=954461361
Title: Why won't Remington sell me a bolt assembly for my Model 700
\Why do | have to return it to the factory?

Link: http://remington.custhelp.com/cgi-bin/remington.cfg/php/enduy
reated=1085085064

Title: What is the difference between the Model 700 action & th&:kfodel"48:
Link: http://remington.custhelp.com/cgi-bin/remington.cfg/php/enduser/popup_ad
reated=1000825447

p?p_faqid=184-&p_c

Title: What is the difference between the Model 700 ADL and th
Link: http:/fremington.custhelp.com/cgi-bin/remington.cfg/php/endusets
eated=954436755

p.php?p_faqid=67-&p_cr

Title: When | order a new bolt assembly for my Model %
Link: http://fremington.custhelp.com/cgi-bin/remington.cfg/php#
reated=1003246966

der, what parts will
; up_adp.php?p_faqid=239-&p_¢

Customer (Tom Ward) 11/02/2005 01:11 PM

| have a Remington 700, .270 caliber rifle, serial :
before 1982 and is eligible for recall and repairs; : crm@chanism. Reportedly, the series of
small, metal parts that control the gun's firing
accidentally discharge without the trigger being pulled: y must be moved to off in order to
open the bolt and unload the rifle causing the i i ;
Please advise.

Thank you,
Tom Ward
11110 Chaucer St. SE

Olympia, WA 98501
360-705-8726
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