DENISE ATKINS

From: Supry, Fred L.

Sent: 08/04/2005 11:04:26 AM
To: Atkins, Denise

CcC:

BCC:

Subject: RE: rpr/ 99129

As received we were unable to duplicate the customer's concer:
style bolt lock trigger plate assembly sc we quoted the pric 1
trigger assembly under the bolt lock modification program g

Hpped with the old
the acticon and install a new style

Fred Supry, Manager
Product Service and Law Enforcement Training
Remington Arms Company
14 Hoefler Avenue

llion, NY 13357

Fhane: 315-895-3606
Fax: 315-895-3661

e-mail: fred.supry@remington._

From: Atkins, Denise .
Sent: Thursday, August 04, 20
To: Supry, Fred L.
Subject: rpr/ 99129

Good morning, On the
are charging for the repair,
going to ask why we are chargin
assistance.

fifeporied that the firearm fired while unloading. Since we
trigger to be adjusted, dirty, rusted or anything? | know he is
e trigger under these circumstances. Thanks for your

Subject to Protective O ms v. Remington

MAEQ0011462



