
John Trull 

From: 
Sent: 

Golem, Todd E. 
11/03/2003 08:20:42 AM 

To: Trull, John 
CC: 
BCC: 
Subject: RE: Problem with Rifle for Sports Afield 

John, 

I just got back from a week of training & found your rifle on 

Kind Regards, 
Todd E Golem 
Quality Engineer 
Remington Arms Company, Inc. 
14 Hoefler Avenue 
Ilion, New York 13357 

(315) 895-3364 
(315) 895-3670 Fax 
Todd.Golem@Remington.com 

~~~~~Original Message~~~~~ 

From: Golem, Todd E. 
Sent: Wednesday, October 22, 2003 11 
To: Trull. John: Shoemaker. Christopl1er 
Cc: Joy, Robert L : Perniciaro. 
Subject: RE: Problem with Rifle for 

John, 

Please send it to tny attention 
review both issues and let you 

Kind Regards, 
Todd E Golem 
Quality Engineer 
Remington Arms 
14 Hoefler Avenue 
Ilion, New York 13357 

895-3364 
895-3670 Fax 

;;~~-~n~~~~'. ~di~~~iiiii•• %\,,. 
Sent: Wedn9%j~y, October z~,:~M3 9:22 AM 
To: Golem, t@~ E.: Shoemak'i!\i)christopher D. 
Cc: Joy, Rob<lJi':k.: Perniciaro, $\l>phen 
Subject: RE: F"(~tjl~r) 'Nith ~Wl~for Sports Afield Test. 
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Todd, 

I have one here. The gun is on my consignment account, so I will need it 
on a RGA. I would prefer to send it to your attention and then get it back as I 
it will end up on the rack as a WIP gun. Does it need to come to your attention? 
issue with the bolt binding when the Front take down screw was The 
much too long, so you guys may want to have someone review 

Thanks, 

Joho Trull 
Product & Planning Manager, Firearms 
Remington Arms Co., Inc. 
(336) 548-8737 Phone 
(336) 548-7737 Fax 
john.trull@remington.com 
www.remington.com 

-----Original Message----
From: Golem, Todd E. 
Sent: Wednesday, October 22. 2003 8:44 AM 
To: Shoemaker, Christopher D. 
Cc: Joy, Robert L.; Trull, John; Perniciaro, 
Subject: RE: Problem with Rifle for Sports 

Chris, 

I will begin to look into the fire control issue, but it 

these rifles with a hard force safety. Would ilitt~j!];')~'!t~,; 

Regards, 
Todd E Golom 
Quality Engineer 
Ext.-3364 
Pager-157 

·····Original Message-···· 
From: Shoemaker, Christopher D. 
Sent: Tuesday. October 21. 200~.~:.~7 
To: Pern1c1aro, Stephen :::,:- ·••· .. 
Cc: Golem, Todd E. ) / / 
Subject: FW: Problem with R!m:f'for SpilJW Afield Test 

::\::::::::::::::::!ii!I:::::::::::::::;:_ .. 
Steve, I think the action OR.th_e takE.ft:l:Qw.f:i::~~w.torque and length is a process issue and belongs to your 
group. I will ask Todd G~tii@·j~:W:JP the"fli'ii'#~~frol quality issue to his list of to do's when he is not tied 
down with 2100 tasks. ··················· ··· 

····:::::::::::::::::::::::::::::::::::::-::-·-. 

~~~~r;}~~~r~~h~::~~~~i,~~~;;;~~:r· 
To: Shoemaker, Christdpft\i~p;·:·: • 
Cc: Perniciaro. Steph,e.n.; Joy; R\i~~Wli~i Bunnell, Jim 
Subject: RE Prgpl~!!!¥!l!WR!!i• for Sports Afield Test 

Chris, 

Please let m®::~9w what corre~~~:e actions are being taken. I can confirm on the rifle that I had a 
problem with ibif)~Jt closing.lfoifihe wrong screw was used. I compared the Front takedown screw that 
gave me a probi~m:i&i!t! on\i:triim a gun that didn't and there was probably 0.200" difference in length. I 
would c~-~~:\g!¥: pr~f~td~~f~::tlssemble each rifle to the same torque specification rather than n1aking it 

Subject to Protectiv~li~~t!~il\i~~s v. Remington 
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technique sensitive. Backing the front take down screws down can lead to their own problems 
inconsistent bedding from gUn to gun and grinding the bolt to correct an itnp~~~fj~(~~~~~~~f~J¥:J:~~:~es 
me cringe. I guess my point is this. Everyone knows that many factors cont~i~~~~::tc:ra:tfti~:~::~:¢%facy. 
Why not control every variable we can to make the process and product as co'i'i~~ij~9} asj?,~~Sible? 

Please let me know what it will take to implement this in our assembly process. ~;·~~:~::~~int about us 
not knowing if someone improperly re-torques the screws to the wrong !*rque setting, w~:·g~o·t prevent 
that internally. But we need to make sure that our guns are torqued to::m~::lifu~(.torque s~lllng and that 
they work at that setting. Based on what I am hearing, it is possible f:l!K .. ~"t6ff$~@~fJ:Q:Jake··~part and 
re-torque the take down screws to the 35 inch lb specification and h.~\i~'a rifle thtiflMt~n·t close the 
bolt on. That we can control. Our guns should go together at the pf:¢p:0r torque settifi'~(afid work every 
time. Grinding, filing and cutting parts so they will go together is j~~~i~~~¥:~ of a short term solution to a 
much longer term problem. I am not coming down on Assembly:~::)flfu~&::~@~:'J..given the correct parts to 
do their job, they are left to resort to this sort of tweaking. We r:i~ to 1m:pJifl)ffiS:ij~::p(.Qcedures to 
assemble to a specific set of criteria and to do so means that effiPfiasis neea~:t&:mi.::Placed on 9ettin9 
quality right at the source or component level. ·.·.·.· 

On the safety force issue I will say this. I have operated @\!M~!~\ies to know what is hard and 
what isn't. I can tell you what I experienced is as hard as I have 

pertaining to sear lift is right on. There needs to be an :~;~\i~'~r~;1~W\'~%!~N 
to move from fire to safe was way too high. ::;:: 

John Trull 

say that Bob's synopsis 
this. The force required 

Product & Planning Manager, Firearms 
Remington Anns Co., Inc. 
(336) 548-8737 Phone 
(336) 548-7737 Fax 
john.trull@remington.com 
www.remington.corn 

~~~~~~~~~~~Fi~~ff~~~~~~~~"c;o~·4.29 p~••••••••••·•·•••·•••·•••·•••·•••·•·•·•·•·•·•·•• >. 
6~~ ~~u:~,i;i~~~, Stephen; Joy, Robert Ll~~!·i~~~H~.)im yi·!·i·!·:!i~· 
Subject: FW Problem with Rifle for Sports AO!ilifetesL / 

John ./ ••·· ? 
Please see Bob Joy's note below 1)~Ji~WWiheasse~bi~ process today, we do not torque the take 
down screws. We use an air pow:~@ drive·(a}~::~~~::~perator has his own technique of how tight he 
drives the takedown screw. Thef~re trained to t'e'sflM bolt and if the screw is interfering they back it off 
until it works freely, or in some:::~~$'es m~~::~·ven grind down the bolt. The issue may be compounded by 
the tolerance stack ups betwe~Nlhe re\\l\;Ver (bolt hole and OD), the stock (barrel channel and bottom 
inletting), the trigger guard ~rjffijj~:::?.:9:r:iV:flength. It is also possible to have even used the wrong take 
down screw. The stock on thi'!ftlitj~:§{:gq~ .. not have an aluminum bedding block so some (minimal) 
compression of the stock ~s ... possiblt;f:ff::tb~f~:e.w. is over tightened. The stock is made by ORC and we 
did experience some inle#~~~)~.~s afiE~flh~j::n:;odified the mold to eliminate a visual defect on the top 
rails. They produced a qciiihtiW:!\f:$!~8;~ to a deviation on the inletting dimensions until they had a 
chance to repair their molds. Thrs'di!iVi~@!l•caused us to have to grind some take down screws to 
prevent them from pro\~.YtjJ~!!Jl\9:Ji18.Jf@!iiissible that this stock was one produced to the deviation and 
the take down scre~;:~~;Yf9~11f.ffff:i:PR#Jef·l·y or not at all. 

~~~~~Orig i na 1 M essa~:!~~~0~W:::::::::::~:::!;?:\:·: : : : : .. 
From: Joy, Robert L...... ••:\:}:/}:) 
Sent Tuesday, Q¢(li~W~4; ~003 7•38AM 
6~:: ~~~~~~I ·······.··.·.·.·.·.··:~:~:~~::~:::}·:. 
Subject: RE•,, m with Rii11lW#r Sports Afield Test. 

Steve I Chris, \ . . . • ( / 
........................... 

RE: Tal<eggwosC"f~W:i(W~kh~:Ve a process specification of 35 in~lbs (Max) for takedown screw torque. A 
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screw can bind the bolt lugs if it is the wrong screw (too long), the stock inletting is incorrect, the 
over-torqued, or similar reasons. There are 'many oppor1unilies in our proces.~i:*~P::~~~Jt):i~:AA!);g~~~pn, 
it exists. We will not know, however, if someone improperly re-torques the s¢("¢\#fttdtl=tS:itl~::~t$~::p_l:ant. 

RE: Safety force - The safety always moves easily back and forth with the bol~·::~~~~!J::~c§~~!iSf the rifle. 
This is true because little work is being done by the safety cam in lifting the sear whe~;IM;:polt is 
removed. With the bolt in the action and Closed down. the act Of lifting m<;~~ar is also''p~!~g back the 
firing pin against the compression 01 the firing pin spring. Thus. the seilll!\UifitM.,nigher sM~tg force. 
When the rifles are function tested in our gallery, the safety is operat~9 ... 3-~tiffi~~;f~&tP:P.~ratihg effort is 
considered. At final inspection we control the most important attribul~Hsear lif!.1Nsrn~l~:;;~etween .008 
and .018. Safety force is a product of sear lift. The higher the amo~D{hf lift, the high.~ltti~ perceived 
safe operating force. Sear lift is a measure of the distance that th~:~@.;ty._pam lifts the sear off the top of 
the trigger connector (more is better in terms of safety function.)Jf::i~:~,f~ijf:~)&:;gp~rating force "feels" 
heavy, sear lift is probably in the .015 ~ .018 range. .:::;:;:;:;:;:. ··:·:-::;:::~:i:~:!:Ii!i!i:i!i:i!i?:\::::· 

Chris: Next step? We might audit some rifles to see where lift is running:"ta!·:few years ago we 
liad trigger holes l1igh in lhe triggers and sear lift was The safeties did feel heavy 
and we brought things back into control by attacking the call. .. 

Bob 

-----Original Message----
From: Perniciaro, Stephen 
Sent: Monday, October 20, 2003 1 :51 PM 
To: Trull, John; Shoemaker, Christopher D.; 
L. 
Subject: RE: Problern with Rifle for Sports 

Bob Joy, 

Please work with Chris on this and 

Steve P. 

-----Original Message----
From: Trull, John 
Sent: Monday, October 20, 2003 

To: Shoemaker. Christopher D.: ~lgWJ\it~/*:~r:;~;~' 
Subject: FW: Problem with Rifle (9r $ 

Gentlemen, 

Jim; Longo, Robert W.; Evans. Danny 

Please see the co1n1nent be1c;i$::~1:~arct~ri~:i~~~~ front takedown screw on a M700 BDL SS. I just 
encountered the same issuejiijf:~J~.f~P.>I have here. It appears that the front take down screw is too 
long, extending into the lockiii\i:t~~~t~t:~~!:gJthe receiver. Please look into this. Do we torque all take 
down screws to a specificJ9r,que s'(ffHf:i~J:i:J::W~M:!:9 imagine that if we did, this condition would show itself 
pretty readily. ·········· ·············· 

................... . .. 

Also, I noticed on the M700 dJ~;;~::~:iill'l\llioo CDL samples that I received that it is extremely difticult to 
move the safety from Fire ... Qi\c~·Md~~tifrMIWthe bolt closed in battery. Seems that there is some sort of 
tolerance stack up th~t!f$}~~~$fn€ff:tii~{~~{lti"~ safety arm moves pretty easily with the bolt out of the gun. 
~~~.t checks do we'ii\~~~)U;:~~~embly for this condition? These guns were not acceptable to put in the 

Please advise. 

Thanks, 

v. Remington 
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(336) 548-7737 Fax 
john.trull@remington.com 
www.remington.com 

-----Original Message----
From: Powell, Linda 
sent: Monday, October 20, 2003 8:18 AM 
To: Trull, John 
Subject: FW: Problem with Rifle for Sports Afield Test. 

Your thoughts? 

~~~~~Original Message~~-~~ 

From: John Ross [mailto:jross@crosslink.net] 
Sent: Tuesday, October 14, 2003 11 :53 PM 
To: Powell, Linda 
Subject: Problem with Rifle for Sports Afield Test. 

Linda. 

Received BDL-SS rifle #86464393 in .300 SA Ultra Mag 
I tighten the front guard screw thoroughly, the bolt b_iffil$ in the 
the action is warping as the stock compresses. Caq~::~bssib.ly)('rite a 
Most hunters won't travel with a torque wrench. ·············· ·············· 

·-:-·-:-·-:-· -·-:-·-:-·-:· 

Do you have another which has a firmer beddin&~~~lem:llf 
·:··:··:··:··:··:··:··:·-:·-:·-:·· :·-:·-:··: ................... . .... 

cor1fig1uration of the rifle. when 
not open. I suspect that 

review of this model. 

Sorry to be a pill, but for a traveling hunter, one neeiK!idlik~biid&+emove and return the barreled 
action from the stock with a reasonable ih~{gtj:µ:ftj:::$crews can be tightened completely 
and the rifle will return close to zero. . .......... . 

Thoughts? 

John Ross, 
Contributing Editor 
Sports Afield 

-----Original Message----- .:::::::::::::- ····:·:::::::::r::::::;:;;:;:::::::::;:;:i::::::::::::· 

From: Powell, Linda [mailto:Ling!(if;owell@remiiigfofoeom] 
Sent: Tuesday, September 30":®03 1 :22::pM 
To: John Ross f):"' ,.,.,.,.,.,.,,. 

Subject: RE: All-weather Rif@) 

John, We always need::~~~~~ff~ .. ·::~:::~:J:f!t~i~i~~g core group of products. I would prefer the Model 700 
BDL SS in the caliber of yout:®!!@L:We can supply a couple of boxes of ammo as well. Since I am on 
the road, I will ask Teressa to checll'1DY@!orY for the two BDL SS models and contact you regarding 
availability. We sho~l9M~~:H~:!!f!\!i!l@ij~iting the rifle to you within 7 to 10 days. 

:·:-:·:-:·:-:·:-:·:-:·:-:·:-:·:-:·:-:·:-;·:·:·:·:·:·:·:·:·:·:·:·:·:.·.·.·.··· 

Thanks forV~~f~~~g ~nd good luck on your hunt' 

Best 
regards, 

Linda Powell 

Subject to Protective v. Remington 
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Dear Linda, 

Doing a piece for Sports Afield on extreme weather hunting -- in this case woo~:i:~w~i!@~ri~~i\n 
Newfoundland in November ············· 

.:::::·:·:... ··:::::::rr::>:. 
Just got on the phone with your colleague who suggested that the 7oo:eo!@::$s..is the ida~frifle in 300 
SA Ultra Mag (#26436) or 300 Win Mag (#29694) for lousy weather h@ti~\Fd:$~$!':w.:,.si biihies include 
the Model 7 Alaska Wilderness Rifle in 300 SA Ultra Mag (#29561) .~use ofttil'llg~!jj!:»'eight and 
matte black finish. ·.·.·.······· ··.················ 

As a traveling hunter, availability of ammo in foreign countries ii;:::~:!~~~~!::ifu:60:~Jn. Thus my tendency to 
opt for a standard caliber. However, if you'd rather I reported q~j~ Sfi(®t@f@~~:~::LPan do that and 
mention that the rifle is also available in other chamberings. ·.·.·.·.·.·.·. .·.·.·.·.·.·.·.·.·.·.·.·.·.·.· 

Is it possible to obtain one of these rifles and an1n10 for 

Hope we can work something out. 

Thanks, 

John Ross, Contributing Editor 
Sports Afield 
PO Box 680 
Upperville VA 20185 
540/592-7020 

This email has been scanned for 

This email has been scanned for 

Subject to Protective v. Remington 

l'1n leaving on 1 Nov. 

e500 virus scanner. 

e500 virus scanner. 

MAE00016265 


