John Trull

From: Trull, Jehn

Sent: 10/22/2003 09:22:03 AM

To: Golem, Todd E.; Shoemaker, Christopher D.
cC: Joy, Robart L.; Perniciaro, Stephen

BCC:

Subject: RE: Problem with Rifle for Sports Afield Te
Todd,

| have one here. The gun is on my consignment account, &
on a RGA. | would prefer to send it to your attention and then g :
il will end up on the rack as a WIP gun. Does it need to come lo 0
issue with the bolt binding when the front take down screw:
much oo long, $0 you guys may want {o have someon;

ed. it back, or it will need to go back
tig:l am afraid that if we RGA it
Also, this gun had an
pei The screw appears

Thanks,

John Trull
Product & Flanning Manager, Firearms
Remington Arms Co., Inc.
{336) 548-8737 Phong
{33€) 548-7737 Fax

john trull@remington.com
WA remington.com

~~~~~ Original Messagen—--
From: Golem, Todd E.

Sent. Wednesday, Qctober 22, 2003 8
To: Shoemaker, Christopher D, .
Co: Joy, Robert L. Trull, John; Perndgiar
Subject: RE: Problem with Rifle for®

Chris,

| will begin to look into the fire
these rifles with & hard force §

but it would be VERY helpful to have an exarmgle of one of
it he possible to get one to mea?

Regards,

Todd E Golem
Quality Engineer
Ext.-5364
Fager-157

From: Shoemaker,
Sent: Tuesday, Octohe

or Sports Afield Test.

e down screw torgue and length is & process issue and belongs to your
d the fire control qualily issue to his list of to do's when he is not tied
down with 2100t

Subject to Protective ms v. Remington
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----- Original Message--—-

From: Trull, John

Sent: Tuesday, Cctoher 21, 2003 5:20 PM

To: Shoemaker, Christopher D.

Ce: Pemiciaro, Stephen; Joy, Robert L.; Bunnell, Jim
Subject; RE: Problem with Rifle for Sports Afield Tesl.

Chris,

Flzase let me know what corrective actions are being taken. | can
problem with the bolt ¢losing that the wrong screw was used, :
gave me a problem with one from a gun that didn't and there wa |
would certainly prefer that we assemble each rifle to the same ; I
technigue sensitive. Backing the front lake down screws down™ggn lead fo ther problems with

inconsistent bedding from gun to gun and grinding the bolt toggorrect an improper fit‘absolutely makes
me cringe, | guess my point is this, Everyone knows Lhatl Btors contribute to a gun's accuracy,
Why not control every variable we can t0 make the process anc e sistent as possible?

Flease let me know what it will take to implement this in_
not knowing if someone improperly re-torques the scre
that internally. But we need to make sure that our gun$
they work at that setling. Based on what | am hearing, |t i5 [
re-torgue the take down screws to the 35 inch 1b spe i
holl on. That we can control. Our guns should go
time. Grinding, filing and cutling parts so they wilf;
much longaer term problem. | am not coming doy
do their job, they are left to resort to this sort of 4
assemble to a specific set of criteria and to do
quality right at the source or component level.

o Bob's point about us
atting, we can't prevent
to the proper torque setting and that
onsumer to take apart and

fle that they can't close the
rque setling and work every
five of a short term solufion to a
2y aren't given the correct parts lo
implement proceaduras to

ne&ds to be placed on getting

On the safety force issue | will say this. |
what isn't. | can tell you what | experience
pertaining to sear lift is right on. There n
to move from fire to safe was way too

ave seen it. | would say that Bob's synopsis
wive audit to look at this. The force required

John Trull
Product & Planning Manager, Fireajigs
Remington Arms Co., Inc,
{336) 548-8737 Phone
(336) 548-7737 Fax

John trull@remingtor.com
W, remington.com

----- Qriginal Message--—-
From: Shoemaker, Chri
Sent: Tuesday, October
To: Trull, John
Cc: Perniciaro, Stephen; Joy,
Subject: FW: Problem

nell, Jim
ield Test.

John,
Please see Bob Joy's
down screws. YWe use an
drives the tak
until it works f

eviewed the assembly process today, we do not torque the take

! iver and each operator has his own technique of how tight he

y argfrained 1o test the bolt and if the screw is interfering they back it off
ses may even grind down the bolt. The issue may be compounded by
he receiver (bolt hole and 0D}, the stock (barrel channel and bottom

2 screw length. [tis also possible to have even used the wrong lake
el does nol have an aluminum bedding block $o some (minimal)

le if the screw is over tlightened. The stock is made by QRC and we
es after they modified the mold to eliminate a visual defect on the top
of stocks to a deviation on the inletting dimensions until they had a

inletting}, th
down screw
compression
did experienc
rails. They prod

Subject to Protective Of ms v. Remington

MAEQ0016363



chance to repair their molds. This deviation caused us to have to grind some take d
prevent them from protruding too far. It is possible that this stock was ong
the take down screw was ground impraperly or not at all.

----- Original Message-—-

From: Joy, Robert L.

Sent; Tuesday, Qctober 21, 2003 7.38 AM

To: Perniciaro, Stephen

Cc: Shoemaker, Christopher [,

Subject: RE: Problem with Rifle for Sports Afield Test.

Steve / Chris,

RE: Takedown screw - We have a process specification of 35 | wn sorew forque. A
screw can bind the bolt lugs if it is Lhe wrong screw (loo long), tHEfstack inlettir “orect, the screw is
over-torqued, or similar reasons. There are many opportunitigs,in our process top ¢atch this condition, if
it exists. YWe will not know, however, if someone impropery.s ues the screws ouiside of the plant,

an. or out of the rifle.
when the bolt is

is also pushing back the
ensation of higher safety force.

; imes and operating effort is

i lift. It is held between 008

. the higher the perceived

{ety cam lifts the sear off the top of
Fafely operating force "feels"

RE: Safety force - The safety always moves easily back and forth wit
This is true because little work (s being done by the safef
removed. With the bolt in the action and closed down, 18
firing pin against the compression of the firing pin sprireg:
When the rifles are function tested in our gallery, the safety't
considered. At final inspection we control the maost i
and .018. Safely force is a product of sear lifl. The
safe operating force. Sear lift is a measurs of the §
the trigger connector (more is belter in terms of &
heavy, sear lift is probably in the .015 - 018 ran

-ft i running. A few years ago we
fid .020. The safeties did tfeel heavy
gger process, Your call...

Chris: Next step? We might audit some rifles 1o sé
had trigger holes high in the triggers and sear |if
and we brought things back into control by

Bob

----- Original Messagg-----

From: Perniciaro, Stephen

Sent; Monday, October 20, 2003 1,5
37 Longo, Robert W.; Evans, Danny; Joy, Robert

John's questions.

~~~~~ Qriginal Message----
From: Trull, John

Sent: Monday, Octo
To: Shoemaker, Gl

Perniciaro, Stephen; Bunnell, Jim; Longo, Robert W., Evansg, Danny
or.Sports Afield Test.

garding the front takedown screw on a M700 BDL 8S. | just

3 M700 | have here. |t appears that the front take down screw is oo
area of the receiver. Please look into this. Do we torque all take
etting? | would imagine that if we did, this condition would show itself

long, exten
down screws
pretty readily.

Subject to Protective Of ms v. Remington

MAE00016364



Alsg, | noticed on the M700 Classic and M700 CDL samples that | received that it |
move the safety from Fire back to Safe with the bolt closed in battery. See
talerance stack up that is causing this as the safety arm moves pretty easil
What checks do we make in assembly for this condition? These guns were n
field.

Please advise,
Thanks,

John Trull

Product & Planning Manager, Firearms
Remington Arms Co., Inc.

{336) 548-8737 Fhone

(336) 548-7737 Fax

john trull@remington.com

WY, rermington.com

»»»»» Original Messag e«

Fram: Powell, Linda

Sent; Monday, Qctober 20, 2003 8:18 AM

To: Trull, John

Subject: FW: Problem with Rifle for Sports Afield Te

Your thoughts?

----- Qriginal Message-——
From; John Ross [mailto:jross@crosslink.net]
Sent: Tuesday, Cctober 14, 2003 11:53 PM
To: Powell, Linda

Subject: Problem with Rifle for Sports Afie

Linda,

Received BDL-5 rifle #36484393 in .3
I tighten the front guard screw thorodgh|

hile I like the configuration of the rifle, when
@ action and will not open. | suspect that

Sorry to be a pill, but for a t
action from the stock with a
and the rifle will retun close

sumption that 1the guard screws can be tightened completely

Thoughis?

John Ross,
Contributing Editor
Sports Afield

----- Qriginal Message-

From: Powell a.Paweg reminglon.com)

Subject: RE

John,
@ on our existing core group of products. | would prefer the Model 700
cice. We can supply a couple of boxes of ammo as well. 3ince | am on

Subject to Protective Of ms v. Remington

MAEQO0Q01636E



availability. We should have no prablem petting the rifle to you within 7 to

Thanks for your support and gnod luck on your hunt!

regards,

----- Original Message-----

From: John Ross [mailto:jross@@erosslink.net]
Sent; Tuesday, September 30, 2003 10:11 AM
To: Powell, Linda

Subject: All-weather Rifle

Pear Linda,
Doing a piece for Sports Afield on extreme weather hunting -~ in this® nel caribou in
Newfoundland in November.

Just got off the phone with your colleague who sugges DO BDL. -~ 88 is the ideal rifle in 300
SA Ultra Mag (#26436) or 300 Win Mag (#20694) for lousy We. unting. Other possibilities include
the Model 7 Alaska Wilderness Rifle in 300 SA Ul A (H2956TY e of its lighter weight and
matle black finish. i

oncern. Thus my tendency to
A Ultra Mag, | can do that and

As a traveling hunter, availability of ammo in for
opt for a standard caliber. Mowever, if you'd ratf
mention that the rifle is also available in other ¢i

Is it possible to obtain one of these rifles and he trip? 1'm leaving on 1 Nov.

Hope we can work something out.

Tharnks,

John Ross, Contributing Editor
Sports Afield

PO Box 820
Upperville VA 20185
540/592-7020
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