John Trull

From: Trull, Jehn

Sent: 10/21/2003 05:19:60 PM

To: Shoemaker, Ghristopher D.

cC: Perniciaro, Stephen; Joy, Robert L..; Bunnell,
BCC:

Subject: RE: Problem with Rifle for Sports Afield Te
Chris,

rm on the rifle that | had a

the. front takedown screw lhat
" difference in length.
fisition rather than making |1
i'lead to their own problems with

an improper fit absolutely makes
ntribute to a gun's accuracy.

Plaase let me know what corrective actions are being taken:=$y
problem with the bolt closing that the wrong screw was used. |
gave me a problem with one from a gun that didn't and there was
would certainly prefer that we assernble each rifle to the:sa
technique sensitive, Backing the front take down screye
inconsistent bedding from gun to gun and grinding the
me cringe. | guess my point is this. Everyone knows:that
Why not control every variable we can to make the §

Flease let me know what it will take to implemen
not knowing if scmeone improperly re-torques th
that internally. But we need to make sure that
they work at that setting. Based on what | am hearig:

re-torque the take down screws to the 25 inch |b specifical
bolt on. That we can control. Our guns shoy
timeg, Grinding, filing and cutling parts $o |
much longer term problem. | am not com
do their job, they are left to resort to this
assemble to a specific set of criteria a
quality right at the source or compone

J:iorque setting, we can't prevent

¥ the proper torque setting and that
ra consumer Lo take aparl and
ave a rifle that they can't close the
raper torque setting and work every

hly. If they aren't given the correct parts to
need to_ implement procedures to

On the safety force issue | will say t
what isn't. | can tell you what | expies
pertaining to sear lift is right on,
to move from fire to safe was w

ough of our safeties to know what is hard and
‘1 have seen it. | would say that Bob's synopsis
extensive audit to look at this. The force required

Joehn Trull
Froduct & Planning Manager;
Remington Arma Co., Inc.
(336) 548-8737 Phone
(336) 548-7737 Fax :
john trull@remington. cort
www.remington.com

From: Shoemaker,
Sent: Tuesday, Octobe
To: Trull, John
Co: Perniciaro,

Johin,
Please see B reviewed the assembly process today, we do nol torque the take

drives the takedd : kigy are trained to lest the bolt and if the screw is interfering they back it off

Subject to Protective ms v. Remington
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until it works freely, or in some cases may even grind down the bolt. The issu
the tolerance stack ups between the receiver (bolt hole and OD), the stock
inletting), the trigger guard and the screw length. It is also possible to have
down screw. The stock on this model does not have an aluminum bedding bl
compression of the stock is possible if the screw is aver tightened. The stock is

rails. They produced a gquantity of stocks 1o a deviation on the inletting &
chance to repair their molds, This deviation caused us to have to grin
prevent them from protruding too far. It is possible that this stock wag.
the take down screw was ground improperly or not at all.

~~~~~ Qniginal Message-----

From: Joy, Robert L.

Sent: Tuesday, Cctaber 21, 2003 7:38 AM

To: Perniciaro, Stephen

Ce: Shoemaker, Christopher [,

Subject: RE; Problem with Rifle for Sports Afield Test,

Steve / Chris,

RE: Takedown screw - We have a process specificatio
screw can bind the bolt lugs if it is the wrong screw (oo
over-torqued, or similar reasons, There are many Opportumtlw
it exists. We will not know, hawever, if someone imp

akedown screw torque. A
t ck inletting is incorrect, the screw is
58 top oatch this condition, if

RE: Safety force - The safely always moves easily
This is true because liltle work is being done by t
removad, With the bolt in the action and closed:
firing pin against the comprassion of the firing
When the rifles are function tested in our gallery, t

considerad. At final inspection we control the i
and .018. Safety force is a product of sear
safe operating force. Sear lift is a measur
the trigger connector (more is betterin t
heavy, sear lift is probably in the 015

ithe searis also pushing back the
snsation of higher safety force,
ed 3-times and operating effort is

at the safety cam lifts the sear off the top of
n.) If the safety operating force "eels”

Chris: Next step? We might audit some rifi
had trigger holes high in the triggerséang sea
and we brought things back into conj

ing around ,020. The safeties did feel heavy
gger process. Your call...

Bob

----- Qriginal Message---—-
From: Perniciarc, Stephen
Sent: Monday, Qctober 20,
To: Trull, John; Shoemaker,
L. :
Subject: RE: Problem w

; Bunnell, Jim; Lango, Robert W.; Evans, Danny; Joy, Robert

i | Test.

Bob Joy,

Please work with G nd answer John's questions,

Subject: FWW! | i ifigitor Gports Afield Test.

Gentlemen,

Subject to Protective Of ms v. Remington
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Please see the comment below regarding the frant takedown screw on 8 M7
encountered the same issue with a M700 | have here. It appears that the fr
long, extending into the locking lug area of the receiver. Please look into this.
down screws to a specific torque setting? | would imagine that if we did, this coni
pretty readily.

Also, | noticed on the M700 Classic and M700 CDL samples that | reces
move the safety from Fire back to Safe with the holt closed in batte
tolerance stack up that is causing this as the safety arm moves pret|
What checks do we make in assembly for this condition? These gy
field,

Flease advise.
Thanks,

John Trull

Product & Planning Manager, Firearms
Remington Arms Co., Inc.

(336) 548-8737 Phone

(336) 548-7737 Fax
johntrull@remington.com

WY remington. com

----- Original Message-—.

From: Powell, Linda

Sent: Monday, October 20, 2003 8:18 AM
To: Trull, John

Subject: FW: Problem with Rifle for Sports Afield. Test

Your thoughts?

————— Original Message--—-
From: John Ross [mailto:jross@erosslifi
Bent: Tuesday, October 14, 2003 11:53 P
To. Powell, Linda i
Subject: Problem with Rifle for Spoi

the action is warping as the
Most hunters won't travel wi

Do you have another whi
Sorry to be a pill, but fo

action from the sto
and the rifle will rete

Thoughts?

John Ross,
Contributing

From: P 1 indi mda.Powell@reminglon.com]

Subject to Protective ms v. Remington
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Sent: Tuesday, September 30, 2003 1:22 PM
To: John Ross
Subject: RE: All-weather Rifle

John,

We always need exposure on our existing core group of products
BDL SS in the ¢aliber of your choice, We can supply a couplé of box
the road, | will ask Teressa to check inventory for the two BDL S8 mods
availability. We should have no problem getting the rifle to you with

e Model 700

I would

Thanks for your support and good luck on your hunt!
reqareds,

----- Qriginal Message-----

From: John Ross [mailto:jross@orosslink. net]
Sent: Tuesday, September 30, 2002 10:11 AM
To: Powell, Linda

Subject: All-weather Rifle

Dear Linda,

[Joing a piece for Sports Afield on extreme weathgi ¥

n this gase woodland caribou in
Newfoundland in November. ‘

BDL -- 88 is the ideal rifle in 200
unting. Other possibilities include
because of its lighter weight and

Just got off the phone with your colleague who &

matte black finish.

As a traveling hunter, availability of am
opt for a standard caliber. However, if ¥
rmention that the rifle is also available

5 is a real concern. Thus my tendency to
n the SA Ultra Mag, | can do that and

Is it pussible to obtain one of these ¢ ing on the trip? I'm leaving on 1 Nov.

Hope we can work someathing out.

Thanks,

John Roess, Contributing Edite
Sports Afield
PO Box 680
Upperville VA 20185
540/592-7020
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