
JOHN LOSCHIN 

From: Chilton, Inez 
Sent: 09/17/2003 02:16:43 PM 
To: Loschin, John 

.-::::: CC: 
BCC: 
Subject: RE: Istvan Berczi, DVM, PhD. Manitoba,Ca~~~~ .. ·~t~g (\!!llJ~Pair. RE00067527 

Nope just an update 

Thank you :-) 
Inez W. Chilton 
Senior Consu1ner Service Rep 
Remington Arms Company 
P.O. Box 700 
Madison. NC 27025 
Phone: 800-243-9700 
Fax: 336-548-7801 
Visit us at remington.com 

-----Original Message----­
From: Loschin, John 
Sent: Wednesday, September 17, 2003 2:11 PM 
To: Chilton, Inez ciildilitbc 
Subject: RE: Istvan Berczi. DVM, PhD. repair. RE00067527 

Let me know if I need to do something. 

-----Original Message----­
From: Chilton, Inez 
Sent: Wednesday, September 17, 
To: Loschin, John 
Subject: FW: Istvan Berczi, 

Nicole sent this to George on 

Thank you :-) 
Inez W. Chilton 
Senior Consumer Servic•tlRi 
Remington Arms Cotnpany 
P.O. Box 700 
Madison, NC 
Phone: 80Cl-2<13-117! 
Fax: 
Visit us at ren1in<1tor1.c<mf•·•••••••••••••••••• 

.:-:::.:::::::ttt::\:\:::.:.: 
-----Original ¥~@~§~!'.::!•• >••· 
From McHu~~;}3eorge \ ... 
Sent: Wedm!@~y. Septembe(tn•2003 12:39 PM 

To: Chilton. 1n!i;ii.. ··•••·•••·•••·· 

M700 rifle repair. RE00067527 

he requested the import info at that time. 

Subject: FW: i~(Jiiip !)prczi. pj(l\il: PhD. Manitoba.Canada, M700 rifle repair. RE00067527 

Subject to Protective v. Remington 
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Inez, 
FYI.. 

George A McHugh 
Remington Arms Co., Inc. 
International Customer Service 
Tel: 336-548-8832 
Fax: 336-548-8610 
george.mchugh@remington.com 

-----Original Message-----
From: Istvan Berczi [mailto:berczii@Ms.UManitoba.CA] 
Sent: Monday, September 15, 2003 1 :19 PM 
To: McHugh, George 
Subject: Re: Istvan Berczi, DVM, PhD. Manitoba.Canada, 

Dear Mr. McHugh, 
I only E-mailed you my credit card number and faxed 
address, which has been received by the shop, you 
Sincerely, Istvan Berczi. .. 
Subject: Istvan Berczi, DVM, PhD. Manitoba~t$.*l:nada, 
Date sent: Tue, 9 Sep 2003 14:19:51 -0400 , ( .·•·•·•· .. 
Priority: Urgent .:tt::r ::tt::::·· .. ::::: ... 
From: "McHugh, George" <George.Mqf:##)h@rt?.@~~9ton.t;;~1:> 
To: "Istvan Berczi" <berczii@Ms.UMM~>ib•iGA~ ······ 

> Dear Dr. Berczi, 
> Please send me the information again 
> 336-548-8610. I cannot find the fax 
> 
>George A McHugh 
> Remington Arms Co., Inc. 
> International Customer Service 
>Tel: 336-548-8832 
> Fax: 336-548-861 O 
> 
> 
> 
> /!II:::: ::.:: ...... 

·:··:":":":":":":··:":":'· :":":": . ................. .. .. . 

··············;~~~~~# 3:·· 

>-----Original Message----- .:::!:::!:>: ):!:::!:/ 
> From: Istvan Berczi [mailto,i:i\(fozii@M~l0Manitoba.CA] 
>Sent: Tuesday, Septembe(@i\i1\B9~%;o9 PM 
>To: McHugh, Genrge .. ·•:::;::;::;::;::;::;::::; .. 
>Subject: Re: Istvan BerCN<:i, DVM, ?rt\l~:Mahi!o.ba,Canada, M700 rifle 
> repair. RE00067527 •·••·•··•· ···••·••·••·••·••·••·••·· 

~ ... : :.:.:;::!:i:\i:i:::::~ii!~!:!!ii!!:}::::::::::-::-'..- ... 

~ ~;i~r (:'1.~ ~~~~~~~tlz~«&~iiiiMiJ~®J1~~t week and gave my 
>credit card numb~i\M!Jif!::il.l~o mailed the original form to your 
>company at the same"trii)~X:Jr:J~~~~ .. charge the entire cost of the repair 
> plus handling costs.tR .. mY CiiidW!ii!~~}I hope that this will be 
>satisfactory. S.if:l:~~fr#:IY::YQ~ff.:3 .. lsh/8h]3erczi. Subject: Istvan 
> Berczi, DVlvJdlm&•Miiiii!~!l;l%;anada, M700 rifle repair. RE00067527 Date 
>sent: } ·Mon, 8Sep'~®~13:10:39 -0400 From: "McHugh, 
>George" <$~#rge.McHugh@t~mington.com> To: "Istvan Berczi" 
> <berczii@M~;!,JManitoba.CA~:"' • 

~ > Dear or. ~W:~8~t:·::.:.:.:.:::":{:ii!!ii!i!/ 
> > 1 ... f'9:~t~:c1e·c:r~ti:~:rn~if:i:facility on Ilion. NY. They informed me 

Subject to Protectiv~li~~t!~il\i~~s v. Remington 
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> > that they did not receive the$ 20.00 fee for the inspection 
> > and service performed on your rifle. Did you send this yet ? 
> > If not please send it to: 
> > REMINGTON ARMS CO. INC. 
> > P.O. BOX 700 
> > MADISON, NC 27025 
>>USA 
>> 
> > Please note your 'repair' number on your check and any .-:::-:-.-.·. 
>>correspondence you enclose. the number is RE00067527. Althtj~Qh you 
>>will pay$ 20 .. 00 , you will also be given a 'gift certificate' from .. ::\\:·· 
> > Remington for$ 20.00 good for Remington merchandise only.1:~:J~6.~:::.: ... 
> > program that allows this is posted on our website: www.remi:~ijf9f:f;~9#\\:::\::-: 
>>.It is called the "Safety modification program". I copies sorr:i:&::iQf .· .. · .. · .. ·. ·. · 
>>the text below: Here are the basic program elements: .. :·:·:·:·:·:·· 
>> 
> > "Tl1e firearms will be cleaned and inspected and the bold~¢~'••: 
> > mechanism will be removed for $20.00 plus shipping and hli~!i@W/¥!'., ... 
>>will return the gun to you with a $20.00 rebate coupon good towifrdll'''' > 
>>the purchase of any Remington brand safety productJ~:¥:~:J~r:~i~i~~fr{{{}:{ 
> > hearing protection, cable and trigger locks, gun cat?.~H:~J~::~:r:i;d:tJi:J:rf-:::-:·:····.··· 
> > safes.)" .· .. · .. · .. · .. · .. · .. ·. 
> > ···::::::::::::::::::::::::::-... 
>>The rifle cannot be shipped direct back to you. U~~Ye spok~A\MH\\\:::::: 
> > "Gene's Gunsn1ithing" in Selkirk. I have asked _tj~ijfto O~@:i.n the ··.··· 
> > necessary Canadian papers that I must have t~::~:Pply f~f::jn expq~t. 
> > license. I do not know how n1uch longer it wHff~ke rn~JP"oblai.{:((( 
>>an export license. You may want to speak ~~6!:$:@.D.~.:¢:~hning:Uif6wner 
> > of "Gene's ... " I would recommend that, int............... ...... u#,ff:/ 
> > contact Gene's gunsmithing for any rep · ······ 
>>firearm out of your country. Gene could 
>>service required without the 
> > import-export process. 
>> 
> > George A. McHugh 
> > Remington Arms Co., Inc. 
> > International Customer Service 
>>Tel: 336-548-8832 "'""' · 
> > Fax: 336-548-861 O U 
> > george.mchugh@remington.GQrn ···· 
>> 
>> 

>> 
>> 
> > Dear Mr McH 
> > The other day ization for the repair of my 
>>gun. However, actually have done the work 
> > already. I must this matter with the utmost care 
> > and I much · 1f you don't mind I would like 
>>to know . . h this and that how can I get back 
> > my rifle. r:~ppreciate yo"Li(~~:kice of dealing with your repairman in 
> > Selkirk, ~~jf.ever, I tried to"::~~~~act hitn by phone for a couple of 
>>weeks ari~f#ever succeedei~h::aecause it would have taken much more 
> > effo1t to dM~~rn and to f.i,n!@ut what is going on, t rather sent 
>>the gun to YQ:Q:;:;AJS:Q:i:::l:::tr:~S:fYbu much more than I do anyone else 
>>with t.bJ~:::~:~nSiti:\i~fj@fftkfnot see the problern with exporting. 

Subject to Protectiv~li~~t!~il\i~~s v. Remington 
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>>this is rny rifle, it is registred in my name, so I have the right to 
>>take it accross the border if US authoritis let me to so. At least 
>>this is what common sense would dictate. What do we register for if 
>>we cannot even clame the rifle which is lawfully ours 
I took 
>>forwards to hear from you again. Sincerely yours, Istvan Berczi. 
> > Subject Istvan Berczi. DVM. Phd. Manitoba.Canada, 
> > rifle repair. RE00067527 Date sent 
> > Wed, 6 Aug 200313:17:44-0400 From; 
> > <George.McHugh@remington.com> To: 
> > <berczil@Ms.UManitoba.CA>, bei·czil@!Ms.LIM,rnitot1a.<4; 

> > "Smith-Wood, Nicole" <Nico·le.'1Nc1od@rerr1in11tor1.c1Jm> ·······••? }'.;:: , 
>> : 
>>> 
> > > Dear Dr. Berczi, 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 

Your firearm has been repaired. 
Unfortunately, we cannot ship it 
directly back to you. The export of a 
rifle from the U.S.A. requires an 
export license on our end. I 
contacted our warrantv 
in your province: m'Nl='R 
Selkirk (tel: 204-757-4413) ... 
I spoke with Gene Gunning,.:!~~ 
gunsrnilh, -:X}}::· .·:·>:· .. 

and he has agreed to secl:{ijidhe ::tt::::·· .. ::::: .. · 
necessary Canadian docu:m~nts thitfWill .::((( 
allow me to apply for aniji~0ft ti~@iie :::: 
in the U.S.A. If you eveiil~')iiiijU \U. 

f~~tb~~~ ~~~t~~~ ~~e~.~~~;-:L.~1~ef:tj~~~~::::::::·::::::Y 
sending your firearrn:::~~~~~~ii~f:i:G.?nad8 :·:·:::·:·· 
I tried to reach you ~!Y&ilihdiilii \ 
telephone and spo;ijfWith a verY'·h~~~:\ 
lady who only s~~ Hungarian. ·:rrr. 
Unfortunately, 1&@\J:l~onverse i~fhi~ 
language and wa!ftln~:~t~:l~J~~v~::~::::: 
message. I tct~q your 6itiM!l\!W!Jiihe 
204-789-39\l!Li $p~kewith a@l\ilit a 
medical faciliiyW!iiii@~IWM me that you 
are unknqW~::there.· P+~~~~::~t~ct me 
when (if)~@' recefve my 'Oiiii\l:Ho 
discuss:'i@r rifleJWair. 

:·:·.·:·:·:" .. :·:·:·:·: .... 

~ ~ ~ ~=:~~t~~ ~~~~9~0 (~@]i!i!ii!iii!?!:::::::?~:::{: 
~ ~ ~ ~~~rn3ai~~~:18~8u8s~~~~:~~::~~~~~TC~f:::t:~\!i!:!i~i~[~i!i!i:t:::· 
> > > Fax: 336-548-861 o <\j:jj:::•::•: .. 
> > > george.mchugh@remingfofocgffi/?• 
>>> 
>>> 
> > > :::::\\\\::\\:::::::: .... 
> > >This email has bet~:it:~~~~~~Jpr viruses by McAfee Webshield e500 

>>> 
>> 
>> 
>> 
>> 
>>This 
>>virus 
>> 
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>> 
> 
> 
> 
> 
>This email has been scanned for viruses by McAfee Webshield e500 virus 
>scanner. 
> 
> 
> 
>This email has been scanned for viruses by McAfee Webshield 
>scanner. 
> 

This email has been scanned for viruses by McAfee 
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