
Inez Chilton 

From: 
Sent: 
To: 

Loschin, John 
09/17/2003 02:10:57 PM 
Chilton, Inez 

.-::::: CC: 
BCC: 
Subject: RE: Istvan Berczi, DVM, PhD. Manitoba,Ca~~~~ .. ·~t~g (\!!llJ~Pair. RE00067527 

Let me know if I need to do something. 

-----Original Message----
From: Chilton, Inez 
Sent: Wednesday, September 17, 200312:56 PM 
To: Loschin, John 

Subject: FW: Istvan 6erczi, DVM. PhD. "'""'"'""·Can~~!~t~i·~~·'.::1'. 

Nicole sent this to George on 08/06103. 

Thank you :-) 
Inez W. Chilton 
Senior Consumer Service Rep 
Remington Arms Company 
P.O. 6ox 700 
Madison. NC 27025 
Phone: 800-243-9700 
Fax: 336-548-7801 
Visit us at remington.com 

-----Original Message----
FrotTI: McHugh, George 
Sent: Wednesday, September 1 
To: Chilton, Inez 
Subject: FW: Istvan Berczi, 

Inez, 
FYI ... 

-----Original M~~~~~i;) \,, 
From Istvan $~/ifri[iiialil&!ili~ii@Ms UManitoba CA] 
Sent: Monda~, ;!leptember 15!.!i\Q93 1 :19 PM 

info at that time. 

To: McHughi:'!:;iiorge •:::•:::•:::•: 
Subject: Re: 1#\!~.~ Berczi, Dl(,!.iWf'hD. Manitoba.Canada, M700 rifle repair. RE00067527 
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Dear Mr. McHugh, 
I only E-mailed you my credit card number and faxed it to another 
address, which has been received by the shop, you said. 
Sincerely, Istvan Berczi. 
Subject: Istvan Berczi, DVM, PhD. Manitoba,Canada, M700 rifle repair. 
Date sent Tue, 9 Sep 200314:19:51 -0400 
Priority: urgent :'': ·, 
From: "McHugh. George" <George.McHugh@remington.corM@:,:f_:,::::•:•-
To: "Istvan Berczi" <berczii@Ms.UManitoba.CA> ·.··· 

> Dear Dr. Berczi, 
> Please send me the information again by email, or to my fax \:: ) )•:::, 
> 336-548-8610. I cannot find the fax you have referred to. ·:':' 
> 
>George A. McHugh 
> Remington Arms Co., Inc. 
> International Custorner Service 
> Tel: 336-548-8832 
> Fax: 336-548-861 O 
> george.mchugh@remington.com 
> 
> 
> 
>-----Original Message-----
> Fron1: Istvan Berczi [m13ilt1o:b:erczii~~~ls.IJManilo 
>Sent: Tuesday, 09, 
>To: McHugh, George 
>Subject: Re: Istvan Berczi, DVM, Phd. 
> repair. RE00067527 
> 

; Dear Mr. McHugh, ,.::::H:::i:i!itt!i!i:i!i::t:::::::::·.·. 
> I did Fax the authorization form to you @ifW~ekil\14.~~)I~ my 
>credit card number there. I also mailed:ifti*1: original foftl:j::t~::your 
>company at the same time. Please cl)~fu~_the entire co~:::i# the repair 
> plus handling costs to my credit cardi:'f:~\@~•\9at this wi!!':!i¢ 
>satisfactory. Sincerely yours, Istvan Bef6Zt~::~~j~£t.: .... ::)::{::· Istvan 
> Serczi, DVM, Phd. Manitoba,Canaqj\, M700 lllfi!@~~lt(RE00067527 Date 
>sent: Mon, 8 Sep 2003 1~;1~~~\kP~OO FiOri\i ( "McHugh. 
>George" <George.McHugh@remingtofi':'oorn~··TP:: "Istvan Berczi" 
> <berczii@Ms.UManitoba.CA> .. ;::\:::;:. , , , , , , , , , 

~ > Dear Dr Berzci /:!!!:!!!Y:: _..:::+::::::· ··-.:·::::::::::::: 

> > I co~tacted ~ur repair::f~Bflity orjJ~~Sn, NY. They informed me 
> > that they did not rec~ijij\,,!AA,,,;,~~mo fee for the inspection 
> > and service performetJ"':o:ttW~r:f:if:I~: Did you send this yet? 
> > If not please send-:1t..to: --.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-. 

> > REMINGTON ARMS¢'Qc1NC. 
> > P.O. BOX 700 
> > MADISON, NC 27025 
>>USA 
> > :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::·:·:· 
> > Please note yoJi:!i~i#ih;~µ_(llber on your check and any 
> > correspondence yoU''l1fi~!~~%•!bl' number is RE00067527. Although you 
>>will pay$ 20 .. 00 .... Y.oU will al~f!i\Hiiven a 'gift certificate' from 
> > Remington fot$':!i(l)(!l!)g0od liii'Rti'inington merchandise only. The 
> > program t~~(ijnOWift~~i:!~iP.qsted on our website: www.remington.com 
>>.It is call~~f;fhe "Safety···rn~~j~i.cation program". I copies some of 
>>the text t?:~~~W: Here are th~:J~~sic program elements: > > ·.·.·.·.·.·.·. .•.·.·.·.·.·. 

> > 'The fireJii\\ib.;:ill be cle~r!~~:-'and inspected and the bolt lock 
> > mechanisrii:W!Ji::p~remQ\iii\i;f\or $20.00 plus shipping and handling. We 
>>will r:~JNrPJhe·t;:6:iii:t~ij~ti::With a $20.00 rebate coupon good towards 
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>>the purchase of any Remington brand safety product (eye protection, 
> > hearing protection, cable and trigger locks, gun cabinets and gun 
>>safes.)" 
>> 
>>The rifle cannot be shipped direct back to you. I have spoken with 
> > "Gene's Gunsmithing" in Selkirk. I have asked him to obtain the 
> > necessary Canadian papers that I must have to apply for an 
> > license. I do not know how much longer it will take me to 
> > an export license. You may want to speak with Gene CiL1nn1na 
> > of "Gene's ... " I would recommend that, in the future, you 
> > contact Gene's gunsmithing for any repairs before shipping 
>>firearm out of your country. Gene could have performed all 
>>service required without the difficulties and delays caused 
> > import~export process. 
>> 
> > George A. McHugh 
> > Remington Arms Co., Inc. 
> > International Customer Service 
>>Tel: 336-548-8832 
> > Fax: 336-548-8610 
> > george.mchugh@remington.com 
>> 
>> 
>> 
>>~~~~~Original Message~~~-~ 

> > From: Istvan Berczi ilto:bercz.ii@)M:;.UMG1~ 
> > Sent: Friday, Seplen1ber 05, 2003 
>>To: McHugh, George 
> > Subject: Re: Istvan Berczi, DVM, Phd. 
> > repair. RE00067527 
>> 

~ ~ Dear Mr McHugh, ,..:::::::::::::II!i!!ii!!ii!:I::::::::::::::f::.:.:·. 
> > The other day I sent you the authoriZ.~t!bn for the fE%~~~fpf my 
>>gun. However, you told me that yoL(~:¢t(lally have dori¢::~6e work 
> > already. I must say thet you pesuedJiji~)n~~t~r with t~~!:~lmost care 
> > and I much appreciate your effo ········· ······ :m~nctf:Wbuld like 
> > to know where do we stand now: .............. I get back 
> > my rifle. I appreciate your a · .. pairman in 
> > Selkirk. however, I tried to c a couple of 
>>weeks and never succeeded,J:J:~cause tt\~j.lj~{~::f:m:v.e taken much more 
> > effort to go there and to fin<@~f whatis goin\f\ii@f rather sent 
>>the gun to you. Also, I trusfY:ij1j mu9~;!fyiOre than I do anyone else 
>>with this sensitive job. I dPJWt see::l~:§fproblem with exporting, 
>>this is my rifle, it is regi5:t~tif~r.kmY::!~~hie, so I have the right to 
>>take it accross the border:·jf:Q:~l:~iltO:Wi.tis let me to so. At least 
>>this is what common se.nse wcilili.l:~H~l:SJ.e:~:::What do we register for if 
>>we cannot even clani;~::ffi~::r:~Hf;"l:_ whiCff:j~::~~!fl1lly ours 
I look <\j:jj:::'''''·· ··· 
> > foiwards to hear from you fiff81rit$:fQQ~r:~Jy yours, Istvan Berczi. 
>>Subject: ... l:>t~.a~J>~iJill'k:OVlilK Phd. Manitoba.Canada, M700 
> > rifle repair. REOO!l!!t~\';'t'!Jlilii"iilifif:::·:····· 
> > Wed, 6 ·············· 4 -0400 From: "McHugh, George" 
> > <George.M 
> > <berczil@M~.·. berczil@Ms.UManitoba.CA> Copies to: 
> > "Smith~,W~?~KJ~~~~~~f'.-.<NiCOtilfWood@remington.com> 
> > ............ ::::::::::::(t.:::.::::::.::::::.::::::·:·:. 
> > > ///:/ 
> > > Dear cfft$erczi, ·-:::::::::::::: 

; ; : \{!if\::::... 0~~~~.~~,~~Y~~eb~a~1nn~~Ps~r;~t 
> > > ··:·:·;::rrr:;::->fHr:~:!#!~fback to you. The export of a 
> > > ··:·:::::::::::::::rtQ~::trtm the U.S.A. requires an 
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export license on our end. I have 
contacted our warranty repair gunsmith 
in your province GENE'S GUNSMITHING in 
Selkirk (tel: 204-757-4413). 
I spoke with Gene Gunning, the 
gunsmith, 

and he has agreed to secure the 
necessary Canadian documents that will 
allow me to apply for an Export license 
in the U.S.A. If you ever have a 
problem or need a repair, I recommend 

>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 
>>> 

that you contact him first, before '?: ) )•:::, 
sending your firearm outside of tca1naaa. : 
I tried to reach you at your home 
telephone and spoke with a very nice 
lady who only speaks Hungarian. 
Unfortunately, I cannol converse in 
language and was unable to leave a 
message. I tried your office telenho11e 

204-789-3996. I spoke with a laedfl\iiiW~;{} /}f)i)t 
medical facility who assured n 

>>> 

are unknown there. Please 
when (if) you receive my 
discuss your rifle repair. 

> > >George A. McHugh 
> > > Remington Arrns Co. Inc. 
> > > International Customer Service 
> > >Tel: 336-548-8832 
> > > Fax: 336-548-861 O 
> > > george.mchugh@remington.com 
>>> 
>>> 
>>> 
> > >This email has been scanned 
> > > virus scanner. 
>>> 
>> 
>> 
>> 
>> 
>>This email has been 
>>virus scanner. 
>> 
>> 
> 
> 

eSOO 

~This email has been sc~;~;,~~1~bl~J!J$ McAfee Webshield eSOO virus 
>scanner. 
> 
> 

>scanner. 
> 

This email 
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