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SafetyMod2.doc 

You can modify these as needed 

._-._-._-._-._-._-._-. 
·-·-·-·-·-·-·-·-· 

Thank you for your inquiry. Your Model __ is/ is not includ~·;rt~\~ijW:!~~f:~tY:.:.!Y1odification Program. This 
is a voluntary prograrn, it is not a recall. This is designed to rernin.~ .. P.~:gm~W~ft~~ existence of the 
bolt-lock feature and to offer customers the opportunity .to:rn!~~®!~MMW~t~~:ucts. We strongly 
recommend that you take advantage of this offer. ···.··.··.··.··.··.··.··.··.··.··.··.····· 

You can read more information regarding our firear111~:;·~:~:':~'J'i:~~®kMMification program through the 
front page of our website or the link below: .......... . ................. .... 

. " " 

http://www.remington.com/safety_modification_pf§@fumire!ili~bton_~~!~ty.htm 
The safe use and performance of your firearm d~Mh~:s:-J~ii~i~rrect~~~bmbly and routine 111aintenance, 
as well as adherence to the "10 Commandments of~lfM@:~.ef'!W;:'.http://www.remington.com/support/10 
comm.htm It is critical that you familiarize yourself witff:tn:~::~~1t~f:ffl@lon in both the owners manual and 
safety booklet. Whether you are a veteran s.~:9.~t~~J~~ID .. a cdif9til;i:9.~· of Remington firearms, or a first time 
shooter, take the time to review this impo11~ij\:'l'i!iitilN!~:':~GP be certain that you are practicing firearm 
safety' · · · · · · · · · · · · 

.. \\:·y· ··::\\\: 
If you have any questions, please feel .![i:\l\J\M:ontact us ~1:&800-243-9700 or 1-877-387-6691. 

·::::::::::::::>>>?:\:·.:- ., _::::::::::? 

.::::::::::::.·-.- ' ···-:·:::::::tt::::::::::::::::::::::::::::::::::?·' 

We regret that you are experiencini;f Pffiij~m~::~J.th y6"Liffll-earm. Based on the information you have 
provided, we strongly recommenct~Dat Yi:ffr:~~:::~Q:k•ZJ:~- this fireann and that you send your firearm to our 
Ilion, NY facility. ..· .. · .. · · .. · .. · .. · .. · .. · .. · .. · .. · .. 

:::::::::::::: <->:..--
For U.S. repairs, please follo~@~se gyitj~ifnes: 

1 Record the serial nc1111ber::~f:M§~M!l!~rm before sending it to us. 

2. Pack your firearn1 for S:i!if:J;:!~Y. .. and .t8::6t®~~~!f:1;1rther damage in shipping and handling. Preferably, ship 
in a fireann box. .·.·.·.·.·.·.·.·.·.·.·.·. ··.·.·.·.·.·.·.·.·.·.· 

3. Remove all accessories .fr~~:::~~t~!~j:~f:n:r·to prevent loss or damage. 

4. Enclose a letter vif:it~i!ffi~!!ti:~JµAA:!:~:~~1!il\:\:~~:::the model name or number of your firearm and serial 
number along with ~''filW/l~~~~f'!\i9n of the problem. Be sure to include your full name and address (P.O. 
Box and Street Address), iMIOO!ml~ipcode, daytime telephone number, and e-mail address. 

5. Ship your firl:\!lml~~~~#t~~,;~J~:rcel Service (UPS) or Parcel Post (US Post Office). Remington is 
not responsibJ~f:f~ft"dama't'ftt::~r:l~~s during shipment, so you may elect to purchase insurance from your 
carrier. ·------ ----·----

For U.S. rep~~~only, ship to } 

Remington Ar~~~#m~~@i \~~? 

Subject to Protective v. Remington 

MAE00016867 



Attn: Arms Services Dept TPA 
14 Hoefler Avenue 
Ilion, NY 13357 

WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU 
SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE 
(WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL 

Subject to Protective v. Remington 
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