JOHN LOSCHIN

From: Cochran, Melissa

Sent: 10/11/2002 09:40:32 AM

To: Madison Consumer Services
cC:

BCC:

Subject:

Did anyone in here just talk to a man over the safety rodification $20 coupon? Hé:said he would sell all
his Remington’s and that we made him feel stupid because h&didn't know what a transferable coupon
meant. He will probably call back.....

Melissa Cochran

Remington Arms Company, Inc.
Consumer Service Department
P.O. Box 700

Madison, NG 27025-700

Phane 1-336-548-8706

Fax  1-336-548-7801
melissa.cochranggremington.com

vigit Remington Gountry & www. remingto

Subject to Protective ms v. Remington
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