Karin Hollmer

From: Hollmer, Karin

Sent: 05/07/2002 02:11:20 PM

To: Sanita, Dennis J.

ce:

BCC:

Subject: RE: Ray's Sport S8hop, North Plainfield, NJ

¥s, Gave him thesfgctory info as there
he told me what “Ray’s told him”.

ard anything back from anyone.
eationed) and that | would

e discount rate was
#Jn as he had time with the

No, unfortunately. Me called asking for an option other than

wasn't ancther RARC close to him in NJ. After [ gave him thy
Caught me off-guard as I've given Ray's info on occasion a
| told him possibly they had questions (regarding the concerns thay
check. He was quite nice about it, said he had to go out of town )
good until December. He left it as when he got back in
discount rate, If not, no problem, he would forward to I

| will get a Name and phane number next time!!!

----- Qriginal Message--—-

From: Sanita, Dennis J,

Sent: Tuesday, May 07, 2002 12:53 PM
To: Hollmer, Karin; Wheelock, Lyle E,
Cc: Nickerson, E. Ken

Subject: RE: Ray's Sport Shop, North P

they were unaware of any congerns with
he consumer did not speak with him?

fmber who report this o us?

----- Qriginal Message--—-
Fram: Hollmer, Karin

Sent: Monday, May 06, 200
To: Wheelock, Lyle E.; Sanita, D¢
Cc: Nickerson, E. Ken
Subject: Ray's Sport 8ho)

A consumer just called regard

Said they cannot do the
with Remington

modification and they have been having “issues/irun-g-round"”

Ray's Sport
559 Route 2

Subject to Protective ms v. Remington

MAEQ0017127



North Plainfield, NJ 07080

008-561-4400

Subject to Protective O ms v. Remington
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