
Subject to Protective 

RARC calls made pertaining to Bolt Lock Modification 

37 calls made: RARC's from AK to Ml 
Approximate number of calls received by 
Approximate number of rit1es left for 

36 calls made: RARC's !Tom l\fi to PA 
Approximate number of calls received 
Approximate number ofrit1es left for 

25 calls made: RARC's !Tom PA to WI 
Approximate number of calls rec:ei,:eil ll 

Approximate number ofrit1es left for m;.~\i#~iiiiii 

Comments about the package: 

Most thought it was self-explanatory/@yvo 
:>:>:>·· 

27 

of paper n1ade it confusing. 

Most said they had been making tl)J~fype g~#\bdifiq~tion when requested by customer. 
One said that he had never done xmW~Hd ffi!j(iestecjA~ample of a modified safety arm. 

·:··::··::··::··::··::··::··::-::··::··::··: :··::··::··::· ................... . .... 

Four said they had not received the p~@.\jf r~t11~fi call us back next week, and a new 
packet was sent to the RARC )1lHhJ\!lessageli ~~le left at three RARC's . 

.. <m::::::::::(:\::::::::::::::::::::::::::::: .. ,. 

Most frequent questions w~f#fon pay11lerij~edule . 
. ·:.·:.·:.· 

Comments about custofu~~kJill~; ........ . 

Most had received ca\l!ft>?~ ~~;1~11~~~~e customers were confused thinking there 
was a major recall ofiijf!({!ii(~tWQ.rit1eS" Once the issue was explained, some of the 
custon1ers wanted pi:t'i:;f:H±:Jft~UOOP.<lification prograin. 

'""·:·:·:·:·:·:·:·:" 

The majority they received several calls following the CBS 
quickly tapered off after that. 

hunters in his area want the bolt lock feature. 

step by Remington Arms Co. and \\rell received by custo1ners. 

v. Remington 
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