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| Question [ | Answer
How can I tell if my firearm has a Assess age and how gun 'y baséiiin answers assess whether pun
bolt lock safety is likely to our not likel§sto hi if unsure walk customer through

the following:

1. Arcyou

ith.] 0 commandments of Fircarms Safocty?
¢ Web, mag ;

2 of yon — if no — please get it and call
4
3.
12 et
Without

¥&5 then you do not have a bolt lock gun
Uicn you probably have a bolt leck gun
ointed in a safe direction

or, Push the salety arm 10 the “F7 or “QI or Fire”
7. see if vou can pull the bolt handle ap - if vou can now
e o gun with a bolt lock safety mechanism, Tf you still
bolt open then something clse is wrong wilth your gun and

: i friends and family to do the same.
¢ have the bolt lock style salely?

I read the information on the bolt-
lock program. What do 1 do wi
my rifle?

ming if you firearm has the bolt-lock mechanism

- Determine il vou want Lo lake advantage of the program

ves 10 both, then we need (o gel the [irgarm (o gither A Reminglon

ithorized Repair Station or have il returned 1o the factory. See the
wehsite for detailed instructions.

4. 1 no to either question, make sure they are aware ol our Reminglon Salely
center for tips and suggestions on safc gun handling, purchasing a used
gan etc,

oMo, it s not a recall. This is a salety modilication progra (had is voluntary.

Is this a recall?

This is designed (o remind people of the existence of the bolt-lock Teature and to
oller cuslomers (he opportunily 1o modernize products

We do not agree with CBS characterization of this as a deadly defect. The
removal af the boll-logk o one does nol have 10 move the salely 10 the "Fire"
posilion while unloading. reduces he risk of accidental firing during the
unloading process. Willi (he "boli-lock” removed, there is no reason for the
safety to be in any position other than "safe" while unloading, This change also
brings older rilles in conlormity with Reminglon rilles produced aller 1982,

No, the boll Tock mechanism jiscll cannol make the lircarm discharge. Users of
the firgarms nezd to be particularly cautions when unloading, however, because
the salely muysl be in (he ofT or fire posilipn 10 raise the boll and begin the

Daocs the firearm iny;
program have a d
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unloading process. Remirigi [ repoits Iml rifles with Lhis (ature
when initiating the unlegaging p cidentally discharged. and

whenever a gun fire: entally, theré k of property damage, serious
injury or death. This i is [or owners of older bolt=actiou lircarms who

want to be able to ng w ith the safety in the “safe” or “*On Safc”

position,
Is my fircarm with a balt-lock No, “E : the down or ready-Lo-firc position
mechanismt an unsafe gun? whernever the 111‘1] safety is in the "6 or “safe”™ position,

Traditionally., gpose of e feature wag (o prevent inadvertent lifling of the

xcarried in the field.
articularly cautious wlhcn unloading. however,

bolt while a viflew
Users of the frcarms i
becanse the spfe

Al biz able to unload your firgarm
=87 or ™ On Sale” position. The operation of vour
affected.

Why is Remington offering this
safety modification program?

pgion produced since mid 1982 do not have this feature
want 1o offer people who own older guns the ability 1o
¢ cwrrent salety mechanism, particularly those who may
for bolt-lock.

ocks o fircarm’s bolt in the down or ready-to—fire position
matwial safeh is in the “on“ or “s*ufe"‘ position deitionallw the

R hen unloading, hm\ ew er, bec']use l]le sqfel; st be in 1he olT or fire
i to raise the bolt and begin the unleading process.

Remington is aware of reports that rifles with this feature when initiating the
unloading process have accidentally discharged, and whenever a gun fires
accidentally, there is a risk ol properly damage. serious injury or death. This
garogram is for owners of older bolt-action firgarms who want to be able to
Amdead their guns with (e salety in the “salc™ or "On Sale™ position,

It's an opportunity to upgradc at a discount.

Why is this not a recall?

Remdngton wanted 0 make people aware of the existence of leature on the
older guns and give a chance to upgrade.  Mechanically, the safoty is working
the way 11 was desipned,

When ihe rille was first produced, most post WWIL rifles were produced with
the bolt lock safety, and (most) shooters were familiar wich the feature. Now
because lirearm (raining is so dilTerent, and congumer damands have changed,
we are providing an eption for owners of pre 82 rilles w0 have the change made
to their rifle and also to make people aware that the feature exists.
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What is the cost of this modification? For all rifles except coriiii mo 660°s and some XP-100 target

Why not do the work for free instead
of giving us a 520 coupon?

Can I use this 520 towards new
firearms?

1 do not want my bolt lock changed.
Is there anything I should do W andment of Fircarmns Safery. « Sco our website for
ignts and our interactive course
hat you hunt/shoot with do so also.

m checked regularly by a competent gnnsmith

he gun in Safe made unless shooting.

¢ ansed gun without having it serviced by a competent

1 assuine that a fricnds gun is in good condition
ere made with bolt-locks. Moreover, most model 600 and 660

1 have a model 600 or 660. What d
1 do with this rifle?

vith bolt-lock featares. Tt your tifle was not refrofitted as part of thal
lire tripgger assembly will be replaced al no charge. To check

er vour model 600 or 660 nﬂe or XP-100, was subject Lo the 1979 recall
ol ag part of il please provide us wilh the serial munber of your gun

n recall book for info on determining if the rifle is or has been

involy cd). Te lcamn more about the 1979 recall, chieck our web sitc at
WIWW,LCINSTON.Conl.

Tf there is a *“V stamped on the left side of the trigger then it has been updated
as part ol 1he 1979 recall . However your gun still has the ball lock mechanism
on it

How do I know if my 600
heen updated as part of the

recall?
My gun fired when 1: £ our rifle should be shipped to Remington for inspection to:
- Closed the bolt. Remingion Arms Co., Tng.
- Moved the gun safety from At Product Service- TPA
14 Hocfler Ave.
safe to fi X i nag
D Tlion, NY" 13357
- Dropped
Hang fires (pull the tr i
nothing happens, fox.a secon Please include a description of the problem or we could have our product
fires) service group call you back prior 10 you sending il 1L,
If the rifle i » Be certain that the muzee is always pointed in a safe direction.
condition ) ¢ Make surc that the safety 1s in the *8” or “On Safc” at all times.
then S : »  Can you salcly walk your fircarm 1o an arca where the round can be
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lired? (Range oi

f

«  Contact loca

Fridge is in the chamber.)
t make that alteration,

1 have a rifle without the bolt-lock
feature. Can | get it converted to

have the bolt-lock?
How can 1 tell if my gun has been If ¥ou hay safc functioning of vour fircarm, cspecially
altered? cd or it is an older gun. take it 10 a RARC

- check eleanliness us dt Remington) for a complete check-up,

- check functioning of gun
- have gungmith review

z nser, are the firearms best safety. As a fircarns user,
to follow the 10 commandnts of safe handling
fircarm. We can send vou oul a copy of 10

of Vou can aceess (hem and Lake lraining courses at our websile:
1.COIM
i 40 years, the Remington Model 700 bolt-pction rifle has been
s preinder hunting rifles.

Yes, for it
onc ol Am

Is the Model 700 a safe firearm?

n model 700 of these rifles have been sold (o hunters, target
aw ciforcement agencies across the United States,

When fised following the rules of safe gun handling, including proper
inlenance, and not inappropriately aliered, the Reminglon model 700 is a

We's ‘ggast you go to “the safety center” on our website www.remington.com
I had my rifle changed whe; 1 Yes, Raminglon has seot coupon o gvervone who had the chauge (o their rifle
program came out, Can donc throngh Renungton, If you have not recerved a conpon for the $20 i the
£20 coupon" When"' WH mail please let me have your mailling address and T will send one out.

Ifyou have a rifle that you have o concern about we can send you 4 box.

¥ ¢s, there are there items that may need to be changed. that arc not coverad
under the 520 trigpger cleaning/ingpection,

Whal might (liose be? - Cracked stocks. broken boll handles. marred barrels ele
Yes, the models 721, 722, #600, *660, *XP-100, and 40X are models that will
rermove (he boll lock Tora $20 charge

(Lan I have a box for shippii
15 there a charge for anvthi
than the trigger? .

15 my model eligibfe
g0 what is the cost?
121,722

660,600 #*The 600, 660, and xp-100 were parl ol an carlicr recall and il vour 600, 660,

and xp-100 are included in this recall and had not been updated your trigger

125 assembly will be replaced (0 a non boli-lock stvle irigger and safely at no
~788 i
charge.
XP.100
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40X Model's Seven and 7107 e bolt-li k [ealure and never have had
- Seven them.
-0

Remington Model 7238(les have a - Quee-posution salety which perits those
rifles to be unload, afcty in the “mid” position.

Maodcl 788 - The
made prior to
included in th

dock mechanism ingalled on guns
“but it is different than the one installed on the fircarms
modification program and therefore not inchuded.

Why did you put a special section on Because we wanl cu$ awarc 01‘ the oller. 0ur wcbsilc is a now

our website for the bolt lock? ":‘\Tf““O“ 10 0ur commil

. the msl:ruu,uons mauuals in cach un we
Wlions sw swd to COnSIMErs. T]m \wbsnc ]‘I‘IS

mition saftty
s stand safety
Iy product we sell

sducation links for local salety courscs

ray's being updated with more safety related information on an angoeing
b d the key section will be rotated on the hunting seasons, We are
continually marketing quality Grearms that can be used reliably. Salety has
always been important to Remington. Focusing on safety on the website is part
of that long-l&rn concert,

No, this program only covers boll action conterlire [ircarms

1s my rimfire under thl‘i pmg
because it is a bolt loc :

Have the Barber’s file
against vou?

Ves they have.

T am not able to comment on the particulars of the case. It is hetween

cageo Have yOu P i R s Reminglon and the Barber faily

dollars

Tell me about the Hestéit . I'am sorry bul we can nol comment on the Hester case or any casc for tat
matrer,

I heard that . Tam sorry but we can not comment on the Barber case or any other case

I heard th T am sorry but we can not cormment on the .,
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