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How can I tell if my firearm has a Assess age and how gun 'y baséiiin answers assess whether pun
bolt lock safety is likely to our not likel§sto hi if unsure walk customer through

the following:

1. Arcyou

ith.] 0 commandments of Fircarms Safocty?
¢ Web, mag ;

2 of yon — if no — please get it and call
4
3.
12 et
Without

¥&5 then you do not have a bolt lock gun
Uicn you probably have a bolt leck gun
ointed in a safe direction

or, Push the salety arm 10 the “F7 or “QI or Fire”
7. see if vou can pull the bolt handle ap - if vou can now
e o gun with a bolt lock safety mechanism, Tf you still
bolt open then something clse is wrong wilth your gun and

: i friends and family to do the same.
¢ have the bolt lock style salely?

I read the information on the bolt-
lock program. What do 1 do wi
my rifle?

ming if you firearm has the bolt-lock mechanism

- Determine il vou want Lo lake advantage of the program

ves 10 both, then we need (o gel the [irgarm (o gither A Reminglon

ithorized Repair Station or have il returned 1o the factory. See the
wehsite for detailed instructions.

4. 1 no to either question, make sure they are aware ol our Reminglon Salely
center for tips and suggestions on safc gun handling, purchasing a used
gan etc,

oMo, it s not a recall. This is a salety modilication progra (had is voluntary.

Is this a recall?

This is designed (o remind people of the existence of the bolt-lock Teature and to
oller cuslomers (he opportunily 1o modernize products
We are offering this modification for several reasons. They are
I, Consumers preference for this [ealure has waned over (he last twenty
VOArs.
2. All puns Reminglon produced since mid 1982 do not have this leature
and as such we want to offer people who own older guns the ability o
upgrade (o (he current salely tnechanism, particularly those who may
not fecl need for bolt-lock.
3. People who have bought older guns or inherited older guns may not be
Laniliar with the operation of the bali-lock

Why is Remingtomn:
satety modificati
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4. We are aware 01 "

“Bolt ~lock™ locks ¢ F
whenever the manuak:gafely 15 in the “on™ or “sale” posnmn Iradmomll\ the
purposc of the fon prcvent inacvertent lifting of the bolt while a rifle

wiis being carried he I” rednm need Lo be pdrucul']rl»
cautious w llul ulﬁ

unleading procoss I
accidentally, there 15 4.5

Why is this not a recall?

‘ pcoplc aware of the cxasience of featare on the
nee to upgrade. Mechanically, the safety is working

produced. most post WWIL rifles were produced with
{mast) shoolers were Bmiliar with the fealure, Now
ng is so dilferent, and consumer demands have changed.
ption for owners of pre 82 rifles fo have the change made

‘What is the cost of this modification ept certain model 600°s and 668°s and some XP-100 target

be charged $20 for the cleaning and inspection of the gun . and

ipale in this boll lock removal program, you will also receive a
‘m‘:femble coupon good for up to $20 towards the purchase of any Remington
yroduct, including gun locks, hearing and eye proleciion, and gun sales,

Why not do the work for
of giving us a 520 coupon
Can I use this $20 toward
firearms?

20 s significant discount o cost of cleaning and inspeclion pariicularly if
additional repair is required. Appropriate charge far guns at Ieast 20 vears old.
Mo it is just safetv-related products. It js transferable to other people. only rule

is ong coupon for every checkup —~ please do not copy and distribute to friends
5 only one rebaie per serial number will be allowed.

I do not want my bolt lock cleax
Is there anything 1 should. do. »  Follow the [0 commuandment of Firearms Safety, - See our website for
the commandments and our interactive course

Make surc thosc that vou hunt/shoot with do so also.

Have your lircarm checked regularly by a competent gunsmith

Always keep the gun in Safe mode nnless shooting,

Never purchass a nsed gon without having it serviced by a competent
gumnsilh —-see our website article

¢ Always read your instroction mannal
* Do not assume that a friends gan is in good condition
All the rifles were made with boll-locks. Moreover, most modal 600 and 660

* ® 9
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I do with this rifle? rifles (plus some XP- Joﬂj’

related to thc mggcr s

Heamres, Tf YOuREHE was not retmﬁtted as pdﬂ of that
ssun'bl» will be lcpI'aLccl at no \,hzu ee. To check

How do T know if my 600 or 660 has
been updated as part of the 1979
recall?
My gun fired when I:

- Closed the bolt.

- Moved the gun safety from

safe to fire.

- Dropped or bumped it hard.
Hang fires (pull the trigger and
nothing happens for a second then

sour gun slill has ihe bolt lock mechanism
on it.

hippad 1o Reminglon for inspection (0
i

fires) ¢ ek prior to vou sending it in.

1f the rifle is currently in an unsafe . " the muzzle 1s always pointed in a sale direction,
condition (amma in che chamber efc.) ¢ ‘%7 or “On Sale™ al all limes.
then  vou safielv walk your ﬁrearm ‘ro an arga where the nound can be

gt local gunsmith and request house call,
cl local authoritics & request they transport 1o local gunsmith.

g that round has been fired, normal mailing or

tran soifmg procedures can be followed. (Include correspondence
vising gunsmith that fired cartridge is in the chamber )

ungton will not malke that altcration.

1 have a rifle without the bolt
feature. Can | get it conver.
have the bolt-lock?
How can I tell if my gun hag:heen .
altered?

- check cleanliness
- check functioning of g
- have gunsmith review

If you have any concerns about ile sale functioning of your (irsarm, especially
if it was acquired “used™ or inherited or it is an older gun, take it 10 a RARC
gunsmith (or send it to us at Remington) for a complete check-up.

Arc vou the original owner of the gun? If ves, then vou should know if it has
been... ICNQ, then you should have the gun checked by a competent
gunsmilh il not sure we will gladly lake a look al it or you should have a RARC
check it out

Remember thal yow, as the user, are the firearms best safely. As a firearms user,

vou have an obligation lo follow the 10 conmandants of salc handling

whenever you handle a firearm, We can send you out a copy of 10

connnandments or you can access (hem and take (raining courses al our website:

WWW.LSILIZIon.com

Ts the Mo e Yes. Tor nearly 40 vears, the Remington Model 700 bolt-nction rifle has been
3 onc of Amcrica's premicr huoting riflles.
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Over 4 million moede ave boen gold to hunters, target
shooters and law en the United States.
When used  follow lhc rulcs 01 sale¢ " eun handling, including proper
maintenance, and "'1’rC1\ altered. the Remington model 700 is a
sale rifle.
We suggesl vou Sl : i, our WebSIE wWww IO glan.com

1 had my rifle changed when the TV Yes, Remingt  seimt coupon 10 eveivone who had the change o their rifle

program came out. Can T have the done trough glon. I vou ha\e noL received a coapon for the $20 in (he

$20 conpon? When? Which TV
program? “60 Minutes™ in 19947
Barber stories on CBS News, CNN?

Can I have a box for shipping? Wyouh 3
Is there a charge for anything other 8 Afe gs that may veed 1o be changed thal are not covered
than the triggee? undeeghe 5 A 1

; ed stocks, broken bolt handles, marred barrels et¢)
*600 #6060, *XP-100, and 40X are models (ot will

Is my model eligible for the change if
so what is the cost?

-121,722 ) . .

660.600 i 00 were pat of an earlier recall and if vour 600, 660,
_725;’ ; Aeded i s recall and had not been updaled vour Lrigger
7853 aced to a non bolt-lock style trigger and safcty at ne
~XP100 :

40X ard 710 do not have the bolt-lock feature and never have had
- Seven them.

=710

fodel 725 rifles have a three-position safety  which permits those
loaded wilh the safely in the "mid” posilion.

odel 788 - The model 788 has & bolt-lock mechanism installed on guns
forto 1973, but it is different than the one installed on the firgarms
nctHEE in this salely modilication program and (licrefore nol included.

Because we want customers to be aware of the offer, Qur website is a new
exlension 10 our comnyitment ta safely. Ever since (he company was founded in
the garly 1800%s, safety has been an important part of the Remington Arms
AL-ompany, Each vear we spend thousands ol dollars educating consumers on
safe gun handling practices throngh our comtributions to conscrvation and
education foundations. eur website . the instructions manuals in gach gun we
sell and our various publications we sond 1o consumers. The websile has
allowed s to reach more people with a greater varicty of offcrings uniquely
tailored to different audiences from the nevice now shooter 1o the experiencoed
deer hunter. The Internet is the most effective way to reach a large part of the
user base with up 1o daie information.

Why did you put a special séction on'!

our website for the holt 1o

Some of the major safery sections within Safety 1% are as follows: (see
website):

- 10 commandments of Firearms Safety cotrse

= Sholgun salety section

-« Black powder safety
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- Ammunition saft
- Trec stand saf
- Bafety prod
»  Bducation §

TLis always being fpdale
basis and the keyi#gsion wi 1 b Tunting scasons. We are
continually magketing quality firearmis#hat can be used reliably. Safety has
always been i to Remington. Focusing on safety on the website is part

ol thal long-(grm:

Is my rimfire under this program
becanse it is a bolt lock gun?

No, this program onl¥ tion conterfire [ircarms

Have the Barber's filed a lawsuit
against vou?

dollars

Can you tell me anything about the
case? Have you paid them a million

particulars of the case. It is between

Tell me about the Hesters case

I heard that ...

I heard that the gun used by the
mother was ...,

ot comment on the |
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