DENISE ATKINS

From: 0O'Steen, Norma

Sent: 02122002 11:11:01 AM

To: Madison Consumer Services
cC:

BCC:

Subject: FW: 700 Conversion

Flease read the messages below. When we are talking to co umers it is very iripartant that we
understand what they are asking and convey to them the ¢ ormation. If they just want their 700
checked for safety/function then any RARC should be able they read the article in Bugle

Magazine that refers to the conversion then they need to get thy ne of the RARCs in Montana
or back to the factory. Thanks.

----- Original Message-----

From: Mitchell, Christy

Sent; Friday, February 08, 2002 2:26 PM
To: Madison Consumier Services

Cc: Evans, Danny

Subject: 700 Conversion

eh-the majority do not know about the

re officially offering the conversion or not,
ielena, MT. If they take it to the RARC,
nldn't mention that the charge is $25.

Consumers are calling in afler contacting ¢
conversion, Until we are out of limbo rega
the only place to send them for the con
they quote them for replacing the trigg

conversion, have the gun sent back to the
i r_!borhood of $25.00. THIS IS SUBJECT TO

If you receive a call and the custo
factory. The cost for the conve
CHANGE WITHOUT NOTICE.

««««« Original Messag .-
Fram: Loschin, Jo
Sent: Tuesday, J-
To. Clifto, onsumer Services
Subject: RE: he M700 safety conversion

We all receivetis Danny sometime ago regarding the Model 700. 1 will make copies

Subject to Protective ms v. Remington

MAE00017421



From:  Cliften, Dell Marie

Sent:  Tuesday, January 29, 2002 1:53 PM

To: Madison Consumer Services

Subject: FW: RARC's & the M700 safety conversion

If you get a call from a consumer that wants 1o have conversion ur RARC has told them they

don’t know anything... please read Lyle’s response below.

Thanks.

Dell Marie Clifton
Consumer Services
Remington Arms Co., Inc.
PO Box 700

Madison, NC 27025
Fhone: 336-548-8786
Fax: 3368-548-7801

clitondm@remington.com

----- Original Message-----
From. Wheelock, Lyle E.
Sent: Tuesday, January 29, 2002
To: Clifton, Dell Marie )
Bubject; RE: Jack First, Inc., Rapi

| stand corrected, we have ngl ything definate for legal vet. 8¢ no the paperwark has not

baen sent out,

From:
Bent:
To;

Subject:

Subject to Protective ms v. Remington

MAE00017422



Did they get the info about that?

Thanks,

Dell Marie Clifton
Consumer Services
Remington Arms Co., Inc,
PO Box 700

Madison, NC 27025
Phone: 336-548-8786
Fax: 336-548-7801

cliftondm@remington.com

Subject to Protective ms v. Remington

MAEQ0017423



