DENISE ATKINS

From: Loschin, John

Sent: 01/29/2002 02:51:07 PM

To: Madison Consumer Services

cC: Evans, Danny

BCC:

Subject: RE: RARC's & the M700 safety convarsion

If you receive a call gnd the customer is insisting on the conversion, have the giy nt back to the
factory. The cost forthe conversion will be in the neighborhg $25.00. THIS IS BUBJECT TO
CHANGE WITHOUT NOTICE.

----- Original Message--—--

From: Loschin, John

Sent:  Tuesday, January 29, 2002 2:39 PM ;
To. Clifton, Dell Marie; Madison Consumer Service!
Subject: RE: RARC's & the M700 safety congrsion
We all received a flow chart from Danny someti dling the Model 700. | will make copies
again for your assistance. &

————— QOriginal Message--—-
From: Clifton, Dell Marie
Sent:  Tuesday, January 29, 2002 1:53 PM
To: Madison Consumer Services
Subject: FW: RARC's & the M700
If you get a call from a consumer that w on done and our RARG has told them they
don't know anything... please read Ly

Thanks,

Dell Marie Clifton
Consumer Services
Remington Arms Co., Inc.
PO Box 700

Madison, NG 27025
Phone; 336-548-8786
Fax: 336-548-7801
cliftendmd@remington.com

From: Wheelock, Lyle E:
Sent: Tuesday, January 2
To: Clifton, Dell Marie
Subject: RE: Jack Fif;

| stand corrected, wi
haen sent out,

| just had a cons i &wanted to have the conversion done on his Model 700 from bolt-lock style

Subject to Protective ms v. Remington

MAEQ0Q017427



to nen bolt-lock style. Me was told by Jack First, Inc. that they didn't know anything about a conversion.
Did they get the info about that? :

Thanks,

Dell Marie Clifton
Cansumer Services
Remington Arms Co., Inc.
PO Box 700

Madison, NG 27025
Phaone: 336-548-8786
Fax: 336-548-7801
clitondm@remington.com

Subject to Protective ms v. Remington

MAEQ0Q017428



