L.aura Watson

From: Supry, Fred L.

Sent: 11142001 10:30:21 AM
To: Watson, Laura M.

cC:

BCC:

Subject: RE: Model 700

Laura,

| will respond via mail to this concern. Please respond via e ill send him a letter and ARS

label to ship the firearm to my attention for examination.

Fred L. Supry

Consumer Affairs Specialist
Remington Arms Company
14 Hoefler Avenue

llion, NY 13357

315-8095-3606

> e Criginal Message--—--
>From: Watson, Laura M.
=Sent; Wednesday, November 14, 2001 9:08 AM
>Ta:  Supry, Fred L.

=Subject: Model 700
=Importance:  High
S

>Fred, this came in through the intern
to the factory" letter? He mentions an
-

>Dear Remington,
-3

>My issue most certainly has no
>week, and my only rifle, your p)
»>250% for my lease and will be;
»more, your producl is a seve
=happen. | expect response fi
=e-mailed reply. The followirg
>apparently unable to apen.

>| am an officer in the Uhit
»purchased a brand new Re
»ahout this time last year. | fi
=in. This year, after fiji X
»the trigger for the weapon did not discharge. $o |
»switched the weapn: .. and cleared the round for inspection. The
=round appeared fine, s : it, and closed the bolt. | then

>switched the we
»The weapon

roblem and to give your company a chance
intention of owning and operating &
t its trigger being pulled, Neither will |

>sell this firean i, because it would be unscrupulous and

Subject to Protective ms v. Remington

MAEQ0017507



=grounds for a lawsuit. | trust and hope that your company has a plan for
»this problem.

>| am reading some scary stuff on the Internet about your Madel 700's. CB
>ran a story on the Model 700 interviewing Attorney Rich Miller. | will also
=be contacting him in order to add myself to his list of aver 1500 sportsmen
>wha have reported having this problem. | feel it necessary Lo contact him
»since it is reported thal your company has denied that this problem ev
=@xists.

> eagerly await your answer to this inquiry. | expect it sooner, rathe
>than later.

>Blaine Rochlitz

>(501) 834-4569 PO BOX 1101, Jacksonville, AR 72078
-

p-3

pel

=laura Watson

=Consumer Services

=Remington Arms Company, Inc.

»F.0. Box 700

=Madison, NC 27025

>Phone: (336)548-8789

»Fax.  (336)548-7801
=watsonim@ramington.corn

=Visit Remington Country @ <www.rernington.com
w»
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