
FAULT CATEGORY OLD CODE NEW CODE MAL.f\JN9.TIONS 
OUT OF SPECS 

MISCELLANEOUS 
BROKEN PART 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
OUT OF SPECS 

FUNCTION 
FINISH 

OUT OF SPECS 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

FINISH 
FINISH 
FINISH 
FINISH 

OUT OF SPECS 
FINISH 

MISCELLANEOUS 
OUT OF SPECS 
BROKEN PART 

FINISH 
OUT OF SPECS 
OUT OF SPECS 

FUNCTION 
OUT OF SPECS 

FUNCTION 
OUT OF SPECS 
OUT OF SPECS 

FUNCTION 
OUT OF SPECS 
BROKEN PART 

FUNCTION 
FUNCTION 

OUT OF SPECS 
MISCELLANEOUS 

FUNCTION 
FUNCTION 

FINISH 
OUT OF SPECS 
BROKEN PART 
BROKEN PART 
OUT OF SPECS 
OUT OF SPECS 

M001 

M027 
M053 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

M057 

M048 
M033 

M009 
M023 
M040 

~~~; ~;ci:~~F FIREARM IS NE§~~~i8~&~~8~~~ROPER REPAIR 
M103 BUTT PLATE I RECOIL PAD IS BRQ~IEN J•~••f' 
M104 CHAMBER ROUGH I RINGS I TEARS/]i@ffijif 
M105 CONSIGNED GUN 

~~~~ g~~~~ ~~~~~~LICAT~qB~tJGt~~ C~fLAINT 
M108 DAMAGE APPEARS TOJJAVE OCCURREDJN TRANSIT 
M109 DAMAGES CASES. B0lfobs OR sHE'Lts? 
M110 FAILSTOFIRE ) ••• 
M111 FINISH IS DAMAGEDONTRll>$ER GUARD/PLATE 
M112 HEADSPACE IS si!liiss1vE'••··~··············· 
M113 MUZZLE DAMAGE•. 
M114 NO CORRESPQ#l~NcE 
M115 NO FAULT FOUNDAT!3EWCH 
M116 PACKING ERROR ............................. . 

M117 POOR FINlf!ljc§ilt!\R§k ( 
M118 POOR FINISH'i'FORE'ENO'' . 
M119 POOR FINiil@iil.emEJVER (OR FRAME) 
M120 POOR FINISH'. sto!llb\ .. 
M121 RECE1v!iif•1s MISCi:ii<•~··················· 
M122 RUST§pCOMRJlWENT 
M123 SAFE!YCONc!i':fW EXAMINED BY PRODUCT SERVICE 
M124 SIG)(lf~f?F~p~NTE~ f 
M125 STOCK•CRACKED ••••• • 
M126 STOCKMlii~R~R ( 
M127 TRIGGER PUl:tclSOUT OF FACTORY SPECS. 
M128 f!\ffi#iil\$$!'tpJfTYfRUSTY 
M129 . ftAILSTOSXtRACT 
M130 AEADSPAcilAt MINIMUM 
M131 fdE/HT OR N<;l'1)!DENT FROM FIRING PIN 
M13Z 61"\JING SALTSARE BLEEDING FROM METAL 
MJ;l3 tiitRA\:l!;o#iiii1ss1NG 
M1214 •··•·· FAULTYMAGAZINE 
Mfa5 fuRJGGER CONNECTOR BINDS 

..
.. ·.·.··.··.··.··.·~.)·1'3375 EKtRAl:lTOR IS BROKEN 

'"' .··. FAil§fciEJECT 
} M138 WILL NOT FEED PROPERLY 

•))iM13\i')/'. RIFLING ROUGH I MISCUT I DAMAGED 
····MJ~t\n ACTION IS DIFFICULT TO OPEN 

. 'Ml4f' .. EXTRACTOR IS CATCHING ON SHELL HEAD 
M01 &•• Mi4ifl fMA\ilAZINE DIFFICULT TO LOAD 

Ml#> ~g~~ ::~~~;~l~l~~:~N~~~:~TORE 
~~~; @ ~ll ·~g~~ ~~~D~~:~~~iFF, BOLT IS BROKEN 

M147 FORE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 
FORE END MARRED 
GRIP CAP IS DAMAGED 
ACTION BAR IS BROKEN 
EJECTOR BROKEN 
RECEIVER PLUG SCREWS BROKEN 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BOLT FACE I SHROUD DAMAGED 
BORE IS HEAT CHECKED 

M157 CHOKE TUBE CONCENTRICITY 
M158 CHOKE TUBE CRACKED 

v. Remington 
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FAULT CATEGORY OLD CODE NEW CODE MAL.f\JN9.TIONS 
OUT OF SPECS 

FUNCTION 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
BROKEN PART 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

FINISH 
FUNCTION 

OUT OF SPECS 
OUT OF SPECS 

MISCELLANEOUS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

FUNCTION 
FUNCTION 

OUT OF SPECS 
BROKEN PART 

MISCELLANEOUS 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
OUT OF SPECS 
BROKEN PART 
OUT OF SPECS 

FUNCTION 
MISCELLANEOUS 

FUNCTION 
OUT OF SPECS 
OUT OF SPECS 

FUNCTION 
MISCELLANEOUS 

FUNCTION 
FUNCTION 

OUT OF SPECS 
OUT OF SPECS 

FUNCTION 
FUNCTION 

M060 

M042 

M039 
M046 
M008 
M043 

M051 
M049 
M065 
M056 
M063 

M024 
M006 

M016 
M052 
M002 
M003 
M004 

M013 

M025 

M159 
M160 
M161 
M162 
M163 
M164 
M165 
M166 
M167 
M167 
M169 
M170 
M171 
M172 
M173 
M174 

~7~c;~~u~;ET~~;~DH~ ~~il~~~~~!Jgjl ? 
EJECTOR STUCK IN BOLT ) j ( 
FIRING PIN HITS PRIMER OFF CENTER 
FREEBORE MISCUT I MIN ... \ 

EJECTOR IS LOOSE \:..:...:.:..:.•••••••·•.. · 
RIB DOESN'T ALIGN Wl)JfRE<::(§il"{§~ . 
RIB IS DAMAGED •·•·•·•·•·•·· 
RIB LANDS ARE LOOSg/ 
RIB SWEEPS TO Trf~~FJ 
RIB SWEEPS TO THE•Rl$cflL• ..... 
SCOPE MOUNT T<lijf:ADsUf:j$lfuiNNRECEIVER 
CAMO FINISH w6RNIDAMAGE0 
CLOSES HARD.(ii\(lgR.SHELL 
BARREL BRACKE:nou:nof. POSITION 
BOLT STOP STICKS ... ,,.,,,,,,.,.,.·.·············· 

................. 
M175 1ss BOLT L5JSK§fll[':l]t!§JQ@iW' POSITION 
M176 RETURNED'FORl'!ECAllJUPDATE 
M177 STOCK NC:>fasobooPROPERLY 
M178 TRIG A[)~SCREWW!\\ffl\!E'f,~ANNOT READJUST 
M179 BARRE~ro RECEIVEl'iMiSALIGNMENT 
M180 EXTR6PJOR ~I[§ INSl[)ECHAMBER 
M181 BURRAT RIMAl'IEA O~i:;\HAMBER 
M182 CAfffl\~fO\ffl¢F Aq~@!iTMENT 
M183 GAS'!::lRl'RIOE•HOLE .JS•OVERSIZE 
M184 MAGAZlN~f@~~§~!!(i\RATED FROM RECEIVER 
M185 3 SHOT PLUGAtWRONG END OF MAG TUBE 
M186 A!iill@N~~Fl,ING fUi!iE FELL OFF 
M187 .,,;,!!ARREtGLliDE STUD MISSING 
M188 }}§ARREL SU~~~RT SEPARATED FROM MAG TUBE 
M18~ ... (pf>RRIER LAT§~ IS BROKEN 
M190 GASOYLINOERSEPARATED FROM BARREL 
MJ§1 GA@iioiiliEs@i:JT OF POSITION 
M1!<2 !AAGLATQHSROKEN I SEPARATED FROM HOUSING 
Mhfi CARRIER LATCH TAB IS OUT OF ADJUSTMENT 
N.!194 Acj;@~lfy\R LOCK CATCHES BETWEEN ACTION BAR AND RECEIVER 

i~\95 ..•... ,. ACTl6i\J¢losES TOO EASILY 
} M196 ACTUATING ROD BENT/LOOSE 
''' M19T'' CHOKE TUBE CONCENTRICITY- BOTTOM BARREL 

MJ!@/ CHOKE TUBE CONCENTRICITY - TOP BARREL 
MJ® . £1?.CKING RODS BIND 

Mo
6
& ~~i } !!t~~~r:::;:::::;;~:~::TS TOO SOON 

( ~~i ·~~~g~g~ ~~~~ ~i6 ~b~gJUSTMENT 
M205 EJECTOR SYSTEM HAS INCORRECT TIMING 

EJECTORS BIND 
FAILS TO COCK 
FIRING PINS BIND IN FRAME 
FRAME FACE IS ROUGH/FIRING PIN HOLES RECESSED 
GAS CYL CRACKED 
GUN RECEIVED IN MANUAL SAFETY MODE 
GUN RECEIVED WITH SAFETY LOCKED OFF 
HAMMERS DO NOT COCK NO OVERCOCK 
INTERCEPTOR LATCH STUD MISSING 

M215 LOCKING BOLT OVERLOCK 
M216 OPENS WHEN FIRED 

v. Remington 
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FAULT CATEGORY OLD CODE NEW CODE 
OUT OF SPECS 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
OUT OF SPECS 

MISCELLANEOUS 
BROKEN PART 
OUT OF SPECS 
BROKEN PART 
OUT OF SPECS 
BROKEN PART 
BROKEN PART 
OUT OF SPECS 
BROKEN PART 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
BROKEN PART 
OUT OF SPECS 
BROKEN PART 

M047 

M059 
M030 

M061 

M055 
M036 
M055 
M036 

M217 
M218 
M219 
M220 
M221 
M222 
M223 
M224 
M225 
M226 
M227 
M228 
M229 
M230 
M231 
M232 
M233 
M234 
M235 
M236 

MAL.f\JN9.TIONS 

~~~~~~c~~~EAR NOT TO F~i~~~v~~~~i~il+10NS 
CARDBOARD PACKING RING WAol'Nll!T R!ii;MOVED 
PISTON/PISTON SEAL INCORREcTLYilNSTALLED 
RECEIVER FEED CUTS ARI; ROUGH \ 

~g~~~ ;~~~ ~1:Ct~~Jk~~fJf t•~: 1 
(j f,lQ\JNDS 

BREECH PLUG FROZE; IN BREECif 
EJECTOR SPRING IS SRDKEN 
FORE END TUBE N\jffil$!\)?QSE FORE END RUBS BARREL 
GAS BLOCK SEPAAATSO FROM llARREL 
GUIDE RING SEPA#/.(TED F~dli\ii~RREL 
MAGAZINE GUIDE is OUT OF f'OsitibN 
LOCKING BAR i\~@g;MBLY BROKEN . 
NIPPLE NOT TOFAClORY.SPECIFICATIONS 
RECEIVER INSERT l§lli@llifll"> 
RESIZE BOR§............ j··· 
RECEIVERBROKENiff•BARREL CLAMP 

RESIZE s6~~ \ • •·. 
BRCiKSlj!/li[!!ARREL CLAMP 

Subject to Protective v. Remington 
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A B c 
1 
2 FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS MODELS 

! M~~6E~:;::z~s M00
1 ~~~; ~;c~~;i6F FIREARM l~~g~6il6tb~li~~6RM PROPER REPAIR 

5 BROKEN PART 
6 OUT OF SPECS 
7 MISCELLANEOUS 
8 MISCELLANEOUS 
9 MISCELLANEOUS 
10 MISCELLANEOUS 
11 OUT OF SPECS 
12 FUNCTION 
13 FINISH 
14 OUT OF SPECS 
15 OUT OF SPECS 
16 MISCELLANEOUS 
17 MISCELLANEOUS 
18 MISCELLANEOUS 
19 FINISH 
20 FINISH 
21 FINISH 
22 FINISH 
23 OUT OF SPECS 
24 FINISH 
25 MISCELLANEOUS 
26 OUT OF SPECS 
27 BROKEN PART 
28 FINISH 
29 OUT OF SPECS 
30 OUT OF SPECS 
31 FUNCTION 
32 OUT OF SPECS 
33 FUNCTION 
34 OUT OF SPECS 

M027 
M053 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

M057 

M103 
M104 
M105 

BUTT PLATE I RECOIL PAOl$filROK~N 
CHAMBER ROUGH I RINGS !TID\RSfflGHT 
CONSIGNED GUN ........... . 

M1oe couLD NOT DUPL101li~c1,JsToMEfiil,ooMPLA1NT 
M107 
M108 
M109 
M110 
M111 
M112 
M113 
M114 
M115 
M116 
M117 
M118 
M119 
M120 
M121 
M122 
M123 
M124 
M125 
M126 
M127 

CREDIT RETURN ( f 
DAMAGE APPEARS TO HAV!!OCCURRED IN TRANSIT 
DAMAGES CASE@•suLLETS 6~si'1€LLs ·,·,·I· .. 

FAILS TO FIRE ... \ .. 
FINISH IS DAMAi>!l!liCNTRIGGER GUARD/PLATE 
HEADSPACEi@.i=xctssi\ilif> . 
MUZZLE DAMAGE ··.·.·.·.·.·.·.·.··· 

NO CORR~SPONDENCE 
NO FAUL fi@iONDAT BENCH 
PACKING ERFZ6~ t .. 
~gg~::N:~a)1~~1~s··· 
POOR~IN!SHc RECEIVER (OR FRAME) 

PO<::)R i'iNisffii ~tP9~. 
REl!iilWER IS Miil!ilrnih• 
Ri¥~TED qflfy1PONENT 
.$~ifETv.ccNcERN;.EXAMINED BY PRODUCT SERVICE 
S!i'.lHTS OFF CEN~R 

.• @¥ocK6RACKE!!M' . ................. . ... . 
sraq~.Ml*RR§R 
TRIGGl':~f1\JtltlfS OUT OF FACTORY SPECS. 

MM 11····~·.··.········· ~OO~ERbikfv I RUSTY 
H FAl~'f9EXTRACT 

ly1iij!l HEACISfl!'iyE AT MINIMUM 
M1•$1 LIGHT ORNO INDENT FROM FIRING PIN 
Ml~ • 8LUING\$ALTS ARE BLEEDING FROM METAL 

35 OUT OF SPECS 
36 FUNCTION ~~~~ ) .~;;; ~~G-~~~~~T~~NG 
37 OUT OF SPECS •••••••••••!<MM ••••·•··TRIGGER CONNECTOR BINDS 

M009j / ~.~·~ ~~IAi~~~~~:ROKEN 38 BROKEN PART 
39 FUNCTION 
40 FUNCTION M02.~)f M138 Wl{L NOT FEED PROPERLY 

M04!) fl.!fsg RIFLING ROUGH I MISCUT I DAMAGED 41 OUT OF SPECS 
42 MISCELLANEOUS 
43 FUNCTION ( ~~:~ ~~~~o:c~~~~;l;~;~~~i6~NSHELL HEAD 
44 FUNCTION 
45 BROKEN PART 
46 BROKEN PART 

4 7 OUT OF SPECS >t{Jf / fi 
48 OUT OF SPECS } 
49 FINISH 
50 BROKEN PART 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 

BROKEN PART 
BROKEN PART \ · ·· 
OUT OF SR!idi\i ••••••••'f;\M\b·. 
OUT OF s#sts Mdil:j { 
OUT OF siii!i~s M03~ ? 

FUNCTl<;J!)l\.,.. • • • 
OUT OF SPS()$ ·., .. MO@? 

g~~g~.~~~g:< ~~~~ 
filiilCfiON 

oQfbF SPECS 

Mj¥@\i' MAGAZINE DIFFICULT TO LOAD 
M145 { BOLT HANDLE FELL OFF. BOLT IS BROKEN 

M154 
M155 
M156 
M160 
M161 
M163 
M170 
M172 
M173 

FORE END CRACKED 
FORE END FIT 1$ TOO TIGHT 
FORE END IS TOO LOOSE 
FORE END MARRED 
GRIP CAP IS DAMAGED 
ACTION BAR IS BROKEN 
RECEIVER PLUG SCREWS BROKEN 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BOLT FACE I SHROUD DAMAGED 
BORE IS HEAT CHECKED 
EJECTOR DOES NOT HAVE ENOUGH TENSION 
EJECTOR STUCK IN BOLT 
FREEBORE MISCUT I MIN 
SCOPE MOUNT THREADS UPSET IN RECEIVER 
CLOSES HARD OVER SHELL 
BARREL BRACKET OUT OF POSITION 

Subject to Protective v. Remington 
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A 
62 OUT OF SPECS 
63 OUT OF SPECS 
64 BROKEN PART 
65 BROKEN PART 
66 

B 
M063 

M025 
M061 

c 
M179 
M183 
M192 
M227 

BARREL TO RECEIVER MISALIGNMENT 
GAS ORIFICE HOLE IS OVERSIZE 
MAG LATCH BROKEN I SEf~fi.l'lA:tSD•ROMHOUSING 
GAS BLOCK SEPARATEdffii$Ms\li#flliib t 

67 FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
M001 M101 ACCURACY 

MODELS 
68 OUT OF SPECS 
69 MISCELLANEOUS 
70 BROKEN PART 

M102 
M103 
M104 
M105 
M106 
M107 
M108 
M109 
M110 
M111 
M112 
M113 
M114 
M115 
M116 
M117 
M118 
M119 
M120 
M121 
M122 
M123 

BALANCE OF FIREf'i~fil \§ t:JEEDED~pfERFORM PROPER REPAIR 
BUTT PLATE I RECOl~•'fAPJiit!>ROKE\lf 

71 OUT OF SPECS 
72 MISCELLANEOUS 
73 MISCELLANEOUS 
74 MISCELLANEOUS 
75 MISCELLANEOUS 
76 OUT OF SPECS 
77 FUNCTION 
78 FINISH 
79 OUT OF SPECS 
80 OUT OF SPECS 
81 MISCELLANEOUS 
82 MISCELLANEOUS 
83 MISCELLANEOUS 
84 FINISH 
85 FINISH 
86 FINISH 
87 FINISH 
88 OUT OF SPECS 
89 FINISH 
90 MISCELLANEOUS 
91 OUT OF SPECS 
92 BROKEN PART 
93 FINISH 
94 OUT OF SPECS 
95 OUT OF SPECS 
96 FUNCTION 
97 OUT OF SPECS 
98 FUNCTION 
99 OUT OF SPECS 

100 OUT OF SPECS 
101 FUNCTION 
102 OUT OF SPECS 
103 BROKEN PART 
104 FUNCTION 
105 FUNCTION 
106 OUT OF SPECS 
107 MISCELLANEOUS 
108 FUNCTION 
109 FUNCTION 
110 BROKEN PART 
111 OUT OF SPECS 

OUT OF SPECS 
FINISH ' 

M027 
M053 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

CHAMBER ROUQHIRINGS)fJi:Ai;is/TIGHT 
CONSIGNED GLJN/ f 
COULD NOT DU~IJGl\ TE CUSTOMERS COMPLAINT 
CREDIT RETU~ff>'•'•''''· 
DAMAGE APBSARstbiMSis•o.ccuRRED IN TRANSIT 
DAMAGES cWsEs, suLLEfs!iiltsHELLs 
FAILS TO ~IRE.. ·.·.·.· 

FINISH 1sti;i:\fu\AGED.ON TRIGGER GUARD/PLATE 
HEADSPACE iS!lliiciifas1vE 
MUZZLE ... .f?:'\Mi\9!! f••· 
NO CORRESPONDENCE.,.,. 
NO l"AIJL:f~QUND AT BENCH 
PA.9KINGEB~RR \. 
PO®!< FINISH :Ej)lifl'f!~L 
9gi;li'< Fli::l\\'.il:i - FORE END 

.. f()OR Fll\11$H - RE$1')EIVER (OR FRAME) 
!j@oR f!N!SH - ~t@cK 
~ltCEllliti": IS Ml:iii::UT . ................. . ... . 
RUSJ§P.Rl?MJl'GNENT 
SAFElY·coNC!'lRN, EXAMINED BY PRODUCT SERVICE 

MM11 ...• tt.• .. ··••••••• ~!@!:!J§OFFiiiENTER - STO~!fffifACKED 

.~:~ ~~~~K~~~~~~~S OUT OF FACTORY SPECS. 
li\1;:\~ .cHAMs~WDIRTY I RUSTY 

) .~;;;• ~fil~~~T:;~~NIMUM 
MOS

7 \~1~~ ~~~~~~A~~~~REEN~~~~~N~l~~;:~ETAL 
M048} / ~}33 i@frJiiACTOR MISSING 
M03~ ( M134 FAUL TY MAGAZINE 

fl.!fs5 TRIGGER CONNECTOR BINDS 

Mb8~ ( ~~;~ ~;~~ATc;~~E1;:ROKEN 
MJWlF> WILL NOT FEED PROPERLY 
M139 { RIFLING ROUGH I MISCUT I DAMAGED 

\)ff (~!J ACTION IS DIFFICULT TO OPEN 
EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 
FORE END CRACKED 
FORE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 
FORE END MARRED 

112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 

BROKEN PAI# < 
BROKEN ;f~\;iT •• , •• , ••.• 

M150 
M151 
M153 
M154 
M155 
M156 
M160 
M161 
M163 

GRIP CAP IS DAMAGED 
ACTION BAR IS BROKEN 

BROKEN F~RT f 
~~~ ~~ ~~@e~ ......... ~~~i r 
OUT OF SPECS f!j~(!Oii 

FUNb'fibN 
oufbFSPECS 
oQfbF SPECS 

Subject to Protective v. Remington 

RECEIVER PLUG SCREWS BROKEN 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BOLT FACE I SHROUD DAMAGED 
BORE IS HEAT CHECKED 
EJECTOR DOES NOT HAVE ENOUGH TENSION 
EJECTOR STUCK IN BOLT 
FREEBORE MISCUT I MIN 
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123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 

173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 

A B c 
OUT OF SPECS M039 M170 SCOPE MOUNT THREADS UPSET IN RECEIVEl?i 

FUNCTION MOOS M172 CLOSES HARD OVER SHELL ·····•· 

OUT OF SPECS 
OUT OF SPECS 

M043 M173 
M063 M179 ~~~~~~ ~~ARcEKi~~E~ ~~l~~fAA~I ? 

BROKEN PART 
FUNCTION 

M025 M192 
M194 

MAG LATCH BROKEN I SEP~MlED.,:~ROM HOUSING 
ACTION BAR LOCK CATCHES!iJfrWSEN ACTION BAR AND RECEIVER 

BROKEN PART M223 ACTION TUBE RING.BROKEN ........... . 
.:·:·:·:·: ... 

FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIO~W~f/{:::••· .. MODELS 
OUT OF SPECS M001 M101 ACCURACY ) . . \ ••· 

MISCELLANEOUS M102 BALANCE OF FIF!Si\RM IS NEEDl'!cfJiJ PERFORM PROPER REPAIR 
BROKEN PART 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
OUT OF SPECS 

FUNCTION 
FINISH 

OUT OF SPECS 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

FINISH 
FINISH 
FINISH 
FINISH 

OUT OF SPECS 
FINISH 

MISCELLANEOUS 
OUT OF SPECS 
BROKEN PART 

FINISH 
OUT OF SPECS 

M027 
M053 

M062 

M064 
M044 

M017 
MOSO 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 

M103 BUTT PLATE I ~GQIL PAD IS BROKEN 
M104 CHAMBER RoUiiifii~tNG.S./ TEARS I TIGHT 

~~~~ ~~~~~G~~~g~:u~~;~2u~~S~ERS COMPLAINT 
M107 CREDIT RltfuRN ·.·.·.· 

M108 DAMAGE ,l,f?ij@ARSTO HAVE OCCURRED IN TRANSIT 
M109 DAMAGES cfl§!j\filiiltLETS OR SHELLS 

~~ :~ ~~~:HT~·~2~@gg§~*~IGGER GUARD/PLATE 
M112 HEAOOfli#U~!S EXCESSIVE 
M113 MUi'ZLED:llt>IAi;\\1;\ 
M114 NOiti0RRESPCN~~Ni!IE 
M115 ~BfAULJFPUNDATBENCH 
M116 p~CKIN(HiRROR('>•. 
M117 j;jpoR f!\'.:l!SH - !'!~~REL 
M118 ~bbRi'nNISH-F~RE END 
M119 . POQRf!N\\l!;IJ~ECEIVER (OR FRAME) 
M120 POORFiN!$Bi$TOCK 
M12!d\ ~REl:i!;l.VER iSMISCUT 

~ii ~~~~~~~g~~~RNN~~~AMINED BY PRODUCT SERVICE 
Mi.£4 SIGHTS6#F CENTER 
li\1;:\~ .sTOCKGRACKED 
M126: • • ·$!bcK'MARRED 

) M127 fM;i~~R PULL IS OUT OF FACTORY SPECS. 
OUT OF SPECS 

FUNCTION 
M058 \~11 ••••·•····CHAMBER DIRTY I RUSTY 

MQjQ ~}30 ~;:g;~~~TA~~~NIMUM OUT OF SPECS 
FUNCTION MOS! ( M131 LIGHT OR NO INDENT FROM FIRING PIN 

fl.!fs2 BLUING SALTS ARE BLEEDING FROM METAL OUT OF SPECS 
OUT OF SPECS M04.$ ]11133 EXTRACTOR MISSING 

MO.'.fa •'•'•'•'•'•'Ml34 FAULTY MAGAZINE FUNCTION 
OUT OF SPECS 
BROKEN PART 

Mj@jn;. TRIGGER CONNECTOR BINDS 
<•:••:••:••:>: ·· M136 { EXTRACTOR IS BROKEN 

FUNCTION 

FUNCTION 
FINISH •'• :••:••:••:\• 

BROKEN PARf •••••••:'i(.fodk .. 
BROKEN f~\l(T > 
BROKEN F'l\fH f 
~~~ ~~ ~~@e~ ......... ~~~i r 
OUT OF SPECS f!j~(!Oii 

FUNd'fibN 
out.bf' SPEcs 
oQfbF SPECS 

M145 
M150 
M153 
M154 
M155 
M156 
M160 
M161 
M163 

FAILS TO EJECT 
WILL NOT FEED PROPERLY 
RIFLING ROUGH I MISCUT I DAMAGED 
ACTION IS DIFFICULT TO OPEN 
EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 
POOR RECOIL PAD TO STOCK FIT 
BOLT HANDLE FELL OFF, BOLT IS BROKEN 
GRIP CAP IS DAMAGED 
RECEIVER PLUG SCREWS BROKEN 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BOLT FACE I SHROUD DAMAGED 
BORE IS HEAT CHECKED 
EJECTOR DOES NOT HAVE ENOUGH TENSION 
EJECTOR STUCK IN BOLT 
FREEBORE MISCUT I MIN 

Subjec1 to Protective v. Remington 
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234 
235 
236 
237 
238 
239 
240 
241 
242 
243 
244 

A B 
M039 
M046 
MOOS 
M043 

c 
M170 
M171 
M172 
M173 

SCOPE MOUNT THREADS UPSET IN RECEIVER 
CAMO FINISH WORN/DAMAGED ·····•· 

~;~~~~ ~~:gK~~E~U~H'l8§1¥i6ij }•••·· 

M174 BOLT STOP STICKS ..... }•{ 
M051 M175 ISS BOLT LOCKED IN THE "c:ii'!SiJfu~ITION 
M049 M176 RETURNED FOR RECALUUPDATS \. 
M065 M 177 STOCK NOT BEDDED PROPERLY } 
M056 M178 TRIG ADJ SCREwsliiilim~ANNOT/ii~ADJUST 
M025 M192 MAG LATCH BRQK!;N I s@#,\f!Afui;OfROM HOUSING 

OUT OF SPECS. ·••·••·••·•·. 
MISCELLANEOUS/ . 

~~~~~:~~>· ··················~~;1 •... 
FINISij{ 

~~~~:Ns~~I ,. Mo& ? 
~~~~~~!l~~~~ \ ~b~;· 
out.bf' SPEcs 
oQfbF SPECS 

M141 
M142 
M143 
M144 
M145 
M153 
M154 
M155 
M156 

TRIGGER CONNECTOR BINDS 
EXTRACTOR IS BROKEN 
FAILS TO EJECT 
WILL NOT FEED PROPERLY 
RIFLING ROUGH I MISCUT I DAMAGED 
ACTION IS DIFFICULT TO OPEN 
EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 
POOR RECOIL PAD TO STOCK FIT 
ROLL MARKING VISIBLE INSIDE BORE 
BOLT HANDLE FELL OFF, BOLT IS BROKEN 
RECEIVER PLUG SCREWS BROKEN 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BOLT FACE I SHROUD DAMAGED 
BORE IS HEAT CHECKED 

Subject to Protective v. Remington 

MODELS 
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A 
245 FUNCTION 
246 OUT OF SPECS 
24 7 OUT OF SPECS 
248 OUT OF SPECS 
249 FINISH 
250 FUNCTION 
251 OUT OF SPECS 
252 OUT OF SPECS 
253 MISCELLANEOUS 
254 OUT OF SPECS 
255 OUT OF SPECS 
256 OUT OF SPECS 
257 

B 

M060 
M042 
M039 
M046 
MOOB 
M043 

M051 
M049 
M065 
M056 

c 
M160 
M161 
M163 
M170 
M171 
M172 
M173 
M174 
M175 
M176 
M177 
M178 

~~;~~o:;u~~~~~~~6~G~~i#i~l~~1~gR 
CAMO FINISH WORN/DAMA~!W .•.. 
CLOSES HARD OVER SHELL.,,,,,, .. , ... 

BARREL BRACKET OUT OF POSi'fibii 

BOLT STOP STICK~ )••••••••·· r. 
ISS BOLT LOCKED IN1'8S!'Qf\EN" POStTION 
RETURNED FOR .#!tcALOOPDkts 
STOCK NOT BEdblfo PROPERLY(• 
TRIG ADJ SCR§W@•RfSET, CANNOT READJUST 

OLD CODE NEW CODE MALFUN!$flONS •>• ' 
M001 M101 ACCURACY············· ·················?·?·· 

MODELS 258 FAULT CATEGORY 
259 OUT OF SPECS 
260 MISCELLANEOUS M102 BALANCE.Of•J;!REARM IS NEEi:JED TO PERFORM PROPER REPAIR 
261 BROKEN PART 
262 OUT OF SPECS 
263 MISCELLANEOUS 
264 MISCELLANEOUS 
265 MISCELLANEOUS 
266 MISCELLANEOUS 
267 OUT OF SPECS 
268 FUNCTION 
269 FINISH 
270 OUT OF SPECS 
271 OUT OF SPECS 
272 MISCELLANEOUS 
273 MISCELLANEOUS 
274 MISCELLANEOUS 
275 FINISH 
276 FINISH 
277 FINISH 
278 FINISH 
279 OUT OF SPECS 
280 FINISH 
281 MISCELLANEOUS 
282 OUT OF SPECS 
283 BROKEN PART 
284 FINISH 
285 OUT OF SPECS 
286 OUT OF SPECS 
287 FUNCTION 
288 OUT OF SPECS 
289 FUNCTION 
290 OUT OF SPECS 

FUNCTION 
FUNCTION ' 

OUT OF SR!iSS 

M027 
M053 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M103 BUTT PLAf!ii.ilE:ooJL PAD IS BROKEN 
M104 CHAMBER R006i{(~/1"!§,§i TEARS I TIGHT 
M105 CONSIG.~§999% }'• 
M106 COULD•NOTT)UPUCATE'CUSTOMERS COMPLAINT 
M107 CREDitR~tu1m 
M108 DAMAdEAPRSARlHO HAVE OCCURRED IN TRANSIT 
M109 DAMi!<GES cA§iBifiiiiiRETS OR SHELLS .':-:·:-:·:-:· !_·.:-:·:-:·:-:·: 
M110 5A!µs TO F\fE 
M111 f!NISH 1$PAMAGS!JON TRIGGER GUARD/PLATE 
M112 HlEADsPACE 1s eli:i:Ess1vE 
M113 MbzzdfbAMAs!lt 
M114 . l'J6¢8RR§!'P9fflDENCE 
M115 NO FAt:ll$f'\~tlli!D AT BENCH 

MM11 ...• ·.•11~.9 ... • .. • •. •·••••••• Rfililt\!NG ERR6R , POofflf!!)l.ISH - BARREL 
Mii!i POORl1;!1'1\SH - FORE END 
i.!Jfo POOR fl!illSH - RECEIVER (OR FRAME) 
MJ*\ \.f'.OOR iiiiNfsH - STOCK 

M032 M12f •••••••••••REOEIMER IS MISCUT 
M019 ) M122 ktlsiiio COMPONENT 

~~~~ \~11 ••••·•····SAFETY CONCERN, EXAMINED BY PRODUCT SERVICE 

{ ~~.J .. G.','ii../:l.'C}KSCORFAFCCKEENDTER 
M021 ( ~}25 Q'~ 

~~ii f .MJ~ ~~~Gc;E~~~~~~S OUT OF FACTORY SPECS. 

~~~ ( ~~;~ ~~l~~~;RE~~::~TRUSTY 
%M\®'\• HEADSPACE AT MINIMUM 
M1:'il i LIGHT OR NO INDENT FROM FIRING PIN 

\fff)NJIJ~.2 BLUING SALTS ARE BLEEDING FROM METAL 
EXTRACTOR MISSING 
FAUL TY MAGAZINE 
TRIGGER CONNECTOR BINDS 
EXTRACTOR IS BROKEN 
FAILS TO EJECT 
WILL NOT FEED PROPERLY 

291 
292 
293 
294 
295 
296 
297 
296 
299 
300 
301 
302 
303 
304 
305 

MISCELLANii6us ..•••••••••••••. 

FU NC Ti$~. \ 

M139 
M140 
M141 
M142 
M145 
M153 
M154 
M155 
M156 

RIFLING ROUGH I MISCUT I DAMAGED 
ACTION IS DIFFICULT TO OPEN 
EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 

B:~~~~I~· ••••• ~~& / 
~~~~~~!l~~~~ \ ~b~;· 
out.bf' SPEcs 
oQfbF SPECS 

Subject to Protective v. Remington 

BOLT HANDLE FELL OFF, BOLT IS BROKEN 
RECEIVER PLUG SCREWS BROKEN 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BOLT FACE I SHROUD DAMAGED 
BORE IS HEAT CHECKED 
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A 
306 FUNCTION 
307 OUT OF SPECS 
308 OUT OF SPECS 
309 OUT OF SPECS 
310 FUNCTION 
311 OUT OF SPECS 
312 OUT OF SPECS 
313 MISCELLANEOUS 
314 
315 
316 
317 
318 
319 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

B 

M060 
M042 
M039 
MOOS 
M043 

M051 
M049 
M065 
M056 

356 
357 
358 
359 
360 
361 
362 
363 
364 
365 
366 

OUT OF SPECS. ,.,,.,,.,,.,, .. 
MISCELLANEOUS/ . 

~~~~~:~~)' .,.,.,.,.,.,., .... ~~;1 •. ,. 
FINISij{ 

~~~~:Ns~~I ,, Mo& 7 
~~~~~~!l~~~~ \ ~b~;· 
out.bf' SPEcs 
oQfbF SPECS 

c 
M160 
M161 
M163 
M170 
M172 
M173 
M174 
M175 
M176 
M177 
M178 

M141 
M142 
M143 
M144 
M145 
M153 
M154 
M155 
M156 

Subject to Protective v. Remington 

~~;~~o:;u~~~~~~~6~G~~i#i~l~~1~gR 
~;~~~~ ~~=~K~~E;U~H;~~8~i(hd~/ 
BOLT STOP STICKS ........... . 

ISS BOLT LOCKED INTHE "OPEN';POSiTION 
RETURNED FOR R~t)(jJiitiPDATE .·.·.·.·.·.·. 

STOCK NOT BED.DIED PROP!!Jhti 
TRIG ADJ SCREW$ RESET, c.i\f.JiijffifREADJUST 

TRIGGER CONNECTOR BINDS 
EXTRACTOR IS BROKEN 
FAILS TO EJECT 
WILL NOT FEED PROPERLY 
RIFLING ROUGH I MISCUT I DAMAGED 
ACTION IS DIFFICULT TO OPEN 
EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 
POOR RECOIL PAD TO STOCK FIT 
ROLL MARKING VISIBLE INSIDE BORE 
BOLT HANDLE FELL OFF, BOLT IS BROKEN 
RECEIVER PLUG SCREWS BROKEN 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BOLT FACE I SHROUD DAMAGED 
BORE IS HEAT CHECKED 

MODELS 
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A 
367 FUNCTION 
368 OUT OF SPECS 
369 OUT OF SPECS 
370 OUT OF SPECS 
371 FUNCTION 
372 OUT OF SPECS 
373 OUT OF SPECS 
374 MISCELLANEOUS 
375 OUT OF SPECS 
376 OUT OF SPECS 
377 

B 

M060 
M042 
M039 
MOOS 
M043 

c 
M160 
M161 
M163 
M170 
M172 
M173 
M174 

M051 M175 ISS BOLT LOCKEDINTHE"OPEN';POSiTION 
M065 M177 STOCK NOT BEDD@friii~IMeRl.Y ? 
MOSS M178 TRIG ADJ SCREW$RESET, e!',N!\!QJREADJUST 

.-::\\r 
OLD CODE NEW CODE MALFUNC.llON!i .. 

M001 M101 ACCURACY .............. . 
MODELS 378 FAULT CATEGORY 

379 OUT OF SPECS 
380 MISCELLANEOUS M102 BALANCE o~W1.i<EAi<MiifiiiSEOED TO PERFORM PROPER REPAIR 
381 BROKEN PART 
382 OUT OF SPECS 
383 MISCELLANEOUS 
384 MISCELLANEOUS 
385 MISCELLANEOUS 
386 MISCELLANEOUS 
387 OUT OF SPECS 
388 FUNCTION 
389 FINISH 
390 OUT OF SPECS 
391 OUT OF SPECS 
392 MISCELLANEOUS 
393 MISCELLANEOUS 
394 MISCELLANEOUS 
395 FINISH 
396 FINISH 
397 FINISH 
398 FINISH 
399 OUT OF SPECS 
400 FINISH 
401 MISCELLANEOUS 
402 OUT OF SPECS 
403 BROKEN PART 
404 FINISH 
405 OUT OF SPECS 
406 FUNCTION 
407 OUT OF SPECS 
408 OUT OF SPECS 
409 FUNCTION 
410 OUT OF SPECS 
411 OUT OF SPECS 
412 FUNCTION 

M027 
M053 

M062 

M064 
M044 

M017 
MOSO 
M038 
M045 

M032 

M103 sun PLATEIREco1L pi\chsskoKEN 
M104 CHAMBERROl)GH I RINGS I TEARS I TIGHT 
M105 CONSIGN!fui@UN 
M106 COULD NorbGiii~@~!mS:IJSTOMERS COMPLAINT 

~~~i g~~~~Ji~J~~~k\iltdAk~E OCCURRED IN TRANSIT 
M109 DAMAli\t$¢.ASES, BULLETS OR SHELLS 
M110 FAl.~S r6f\iiij$ \. 
M111 Fll!JH~H IS DAMAt!lre!fbN TRIGGER GUARD/PLATE 
M112 ~§#DSP.!j§~ IS EXCESSIVE 
M113 M\'!ZZLE'PAMAGEi'':••. 

~~ :~ : ~~~Z~l~6~~~r,.csiNcH 
M 11 e . iil\ci~!N§ !*RR.9$ 
M117 POORl"IMSB;aARREL 

MM 11·······!)···~.~·.• ..• ··•.• .. ••••• filb@RFINISH0FORE END • POQRf!NISH - RECEIVER (OR FRAME) 
Mi!fo P00R~!!<i\SH - STOCK 
Mi.£1 RECEIVER IS MISCUT 

M019 li\1~ RUSTEPPOMPONENT 
M037 M123 ::$~!;.J:)(:CONCERN, EXAMINED BY PRODUCT SERVICE 
M020 ) M124 si\ilBfsbFF CENTER 

~~~~ \~11 ······STOCKCRACKED 

M028 ( ~} 27 \ ~L····l~G···~HFT{EO~R~N~O~~IN~DSEONUTTFORFOMFAFCITROINRGYPSINPECS. 
MOS! ( M131 

fl!f32 BLUING SALTS ARE BLEEDING FROM METAL 
M04.$ ]11133 EXTRACTOR MISSING 
MO.'.fa •'•'•'•'<<Ml34 FAULTY MAGAZINE 

Mj:~:i' TRIGGER CONNECTOR BINDS 
M139 { RIFLING ROUGH I MISCUT I DAMAGED 

\)ff (~!J EXTRACTOR IS CATCHING ON SHELL HEAD 
413 FINISH 
414 OUT OF SPECS /t•:t{Jf / fJ 

POOR RECOIL PAD TO STOCK FIT 
ROLL MARKING VISIBLE INSIDE BORE 
BOLT HANDLE FELL OFF, BOLT IS BROKEN 
RECEIVER PLUG SCREWS BROKEN 

415 BROKEN PART 
416 BROKEN PART 
417 
418 
419 
420 
421 
422 
423 
424 
425 
426 
427 

OUT OF SPECS 
OUT OF SPECS MD4.1 

~~~ ~~ ~~~§! :•:•:•:•:•:•:•::::~M·•:•·•~0:3: .. ·.,• •• ' .• •,.'.:' •• • ... ,• .• : .• •.•,• 
OUT OF siil$~s ~ 
OUT OF SBECS M04~> 

our OF sP@CS>·: ·: ..... ////:::· 
M6~~E~if!J':E~~~ { ~~:: 
out.bf' sPEcs 
oQfbF SPECS 

M161 
M163 
M170 
M173 
M174 
M175 
M176 
M178 
M224 

Subject to Protective v. Remington 

RECEIVER SCOPE MOUNT HOLES OFF CENTER 
SOLT FACE I SHROUD DAMAGED 
EJECTOR STUCK IN BOLT 
FREEBORE MISCUT I MIN 
SCOPE MOUNT THREADS UPSET IN RECEIVER 
BARREL BRACKET OUT OF POSITION 
BOLT STOP STICKS 
ISS BOLT LOCKED IN THE "OPEN" POSITION 
RETURNED FOR RECALUUPDATE 
TRIG ADJ SCREWS RESET, CANNOT READJUST 
BREECH PLUG FROZE IN BREECH 
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A 
428 OUT OF SPECS 
429 OUT OF SPECS 
430 

B 

MOSS 

c 
M231 
M233 

431 FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
432 OUT OF SPECS 
433 MISCELLANEOUS 
434 BROKEN PART 
435 OUT OF SPECS 
436 MISCELLANEOUS 
437 MISCELLANEOUS 
438 MISCELLANEOUS 
439 MISCELLANEOUS 
440 OUT OF SPECS 
441 FUNCTION 
442 FINISH 
443 OUT OF SPECS 
444 OUT OF SPECS 
445 MISCELLANEOUS 
446 MISCELLANEOUS 
447 MISCELLANEOUS 
448 FINISH 
449 FINISH 
450 FINISH 
451 FINISH 
452 OUT OF SPECS 
453 FINISH 
454 MISCELLANEOUS 
455 OUT OF SPECS 
456 BROKEN PART 
457 FINISH 
458 OUT OF SPECS 
459 OUT OF SPECS 
460 FUNCTION 
461 OUT OF SPECS 
462 FUNCTION 

M001 

M027 
M053 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
MOSS 
M010 

M057 

M101 ACCURACY 
M102 BALANCE OF FIREARM IS 
M103 BUTT PLATE I RECOIL PAD IS 
M 104 CHAMBER ROUGH fR\NGS I TE.ARis (fiffe•HT 
M105 CONSIGNED GUN.. \ ... 
M106 COULD NOT DUptJCATE CUSTOM!lRS COMPLAINT 
M107 CREDIT RETURN f f 
M108 DAMAGE APPSi1*RlhI;P HAVE OCCURRED IN TRANSIT 
M109 DAMAGES CA!J!jij}iJLlGLETS OR SHELLS 

~~ :~ ~~~;HTI~ ~1!x~E~ ~~+~;~~R GUARD/PLATE 
M112 HEADSPA.¢1114$.EXCESSIVE ·.·.·.· 
M113 MUZZLE dli:M)i;~e 
M114 No coRREsfldNbS:!lbe. 

M115 NO FAU~J~9\!NRAT~§!'jpH 
M116 PACK!NG''ERROR\',.,., ..... . 

M117 POOR~IN!SHc.BARREL 
M118 PO<:)R FiNisffii~@tJF END 
M119 Pool< FINISH :R~cel!i'ER (OR FRAME) 
M120 9g¢F< Fll::!\\'.il:i - STOCK 
M121 .J!Ui:CEIVl'iRIS MISCWT 
M122 RUSTEOCOMPONlENT 
M123 . ~~~J:iii#oNci:l!~lii. EXAMINED BY PRODUCT SERVICE 
M124 . Stciij[~pff..9§~TER 
M125 sTOCKC~!IJ;:)l<1$D 

~;~~ ~~-E~~~~~~S OUT OF FACTORY SPECS. 
Mi!ili CHAMS~~DIRTY I RUSTY 
1.!i.£9 FA1Ls roi:xTRAcT 
MJ~q HEADspji;ibE AT MINIMUM 
M13f ;:;:;:;:;:UeHtOR NO INDENT FROM FIRING PIN 

463 OUT OF SPECS ) M132 sfiUl!ii(\\sALTS ARE BLEEDING FROM METAL 
464 OUT OF SPECS M048 \@j@ ••••·•···· EXTFiACTOR MISSING 

M0

33

• / ~JE {!~!~i~§~~s~Ff 6~~NBINDS 465 FUNCTION 
466 OUT OF SPECS 
467 BROKEN PART 
468 FUNCTION MoPil ? Mf37 FAILS TO EJECT 
469 FUNCTION 
4 70 OUT OF SPECS ~~I ( ~~;~ ~~~~~~~~~ j~~;;~;; DAMAGED 
471 MISCELLANEOUS 
4 72 FUNCTION 
4 73 FUNCTION 

MM!:\Mi' ACTION IS DIFFICULT TO OPEN 

l~BI~············ )•~M:;141 i EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 

474 FINISH 
4 75 OUT OF SPECS /t':t{Jf / fJ 
476 BROKEN PART 
477 BROKEN PART 
478 
479 
480 
481 
482 
483 
484 
485 
486 
487 
488 

BROKEN PART 
OUT OF SPECS MD31 
OUT OF SR!iSS f;\9~\\. 
OUT OF s#sts MO~ 

FU NC Ti$~. > 
OUT OF SBECS M060 
OUT OF SP@')@ ··• .. M04~ / 

OUT ~~j~~.ECS( ~~:: 
filiilCtiON 

oQfbF SPECS 

M155 
M156 
M160 
M161 
M163 
M170 
M171 
M172 
M173 

Subject to Protective v. Remington 

POOR RECOIL PAD TO STOCK FIT 
ROLL MARKING VISIBLE INSIDE BORE 
BOLT HANDLE FELL OFF. BOLT IS BROKEN 
GRIP CAP IS DAMAGED 
RECEIVER PLUG SCREWS BROKEN 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BOLT FACE I SHROUD DAMAGED 
BORE IS HEAT CHECKED 
EJECTOR DOES NOT HAVE ENOUGH TENSION 
EJECTOR STUCK IN BOLT 
FREEBORE MISCUT I MIN 
SCOPE MOUNT THREADS UPSET IN RECEIVER 
CAMO FINISH WORN/DAMAGED 
CLOSES HARD OVER SHELL 
BARREL BRACKET OUT OF POSITION 

MODELS 

MAE00017727 



A 
489 OUT OF SPECS 
490 MISCELLANEOUS 
491 OUT OF SPECS 
492 OUT OF SPECS 
493 OUT OF SPECS 
494 

B 

M051 
M049 
M065 
M056 

c 
M174 
M175 
M176 
M177 
M178 

BOLT STOP STICKS 
ISS BOLT LOCKED IN THE "OPEN" or""T'" 

~~b~~NN~TF~~~~g~L~TiJi.ll r·· 
TRIG ADJ SCREWS RESET; @/ii!j!:JOf.!!(EADJUST 

OLD CODE NEW CODE MALFUNCTIONS 
M001 M101 ACCURACY .r .......... r. MODELS 495 FAULT CATEGORY 

496 OUT OF SPECS 
497 MISCELLANEOUS M102 BALANCE OF FIREARMJ1t!'JEEQED TtYPERFORM PROPER REPAIR 
498 BROKEN PART 
499 OUT OF SPECS 
500 MISCELLANEOUS 
501 MISCELLANEOUS 
502 MISCELLANEOUS 
503 MISCELLANEOUS 
504 OUT OF SPECS 
505 FUNCTION 
506 FINISH 
507 OUT OF SPECS 
508 OUT OF SPECS 
509 MISCELLANEOUS 
510 MISCELLANEOUS 
511 MISCELLANEOUS 
512 FINISH 
513 FINISH 
514 FINISH 
515 FINISH 
516 OUT OF SPECS 
517 FINISH 
518 MISCELLANEOUS 
519 OUT OF SPECS 
520 BROKEN PART 
521 FINISH 
522 OUT OF SPECS 
523 OUT OF SPECS 
524 FUNCTION 
525 OUT OF SPECS 
526 FUNCTION 
527 OUT OF SPECS 
528 FUNCTION 
529 OUT OF SPECS 
530 BROKEN PART 
531 FUNCTION 
532 FUNCTION 
533 OUT OF SPECS 
534 FUNCTION 

M027 
M053 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

M103 BUTT PLATE I RE;:CblL PAbls.aliibKSN 
M104 CHAMBER Roud\il) RINGS / TEAlii!f!T1GHT 
M105 CONSIGNED GWM·L· .. 
M106 COULD NOT DllPLICA'l'aC.USTOMERS COMPLAINT 

~~~~ g~~~~ER;;~~:RS ~~~20~~CURRED IN TRANSIT 
M109 DAMAGESPA$ES, BULLETS OR SHELLS 
M110 FAILS To#IR$ ... ) ... 
M111 FINISH IS DAM'A~i;\\ll@\l!JJ'l.IGGER GUARD/PLATE 
M112 HEADSPACE IS EXct!.SSi!IE 
M113 Muzz•e•b:ilMAaE'J(••:•:•••:•···•···•······ 

M114 NO <iO~!l\F~fflR.~DENCE 

~i:; ~l~~~:~:i:~fi~rNCH 
M118 POOR Fl!'Jl$H - FORE END 
M119 POOR FINISH - RECEIVER (OR FRAME) 
M120 li6bRFiM1sH -@fbcK 
M121 . REri¢1Y§R\\lM!$CUT 
M122 RUSTE1YcoM~NENT 
M12.<1(\ ·~~!IJY CONilERN, EXAMINED BY PRODUCT SERVICE 
Mt:M?·· si@ilt"oFF CENTER ....... . .:.:i1•···· 
Mi25 STOCKG'RACKED 
Mi.2:6 STOCK MARRED 
li\fa# \JRIGG~ilJPULL IS OUT OF FACTORY SPECS. 
M1Z8 ~MSER DIRTY I RUSTY 

) M129 FAl($fb EXTRACT 

\~1~~ ••••·•···· HEADSPACE AT MINIMUM 

M057 M •• 1 .. 33 {~w.·G···.·~.·.··.fi.zAoCTRON~MINISDSEINNGT FROM FIRING PIN M048 ( ~~m ~ 
M03~ ( M134 FAUL TY MAGAZINE 

f(!f35 TRIGGER CONNECTOR BINDS 

Mb8~ ( ~~;~ ~;~~ATc;~~E1;:ROKEN 
Mj:@.JF> WILL NOT FEED PROPERLY 
M139 { RIFLING ROUGH I MISCUT I DAMAGED 

ii({{ (~jl MAGAZINE DIFFICULT TO LOAD 
FORE END CRACKED 
FORE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 
FORE END MARRED 

~~~~~~ ~~~ \ ... GRIP CAP IS DAMAGED 
ACTION BAR IS BROKEN 

FUNCT19@) .. M194 ACTION BAR LOCK CATCHES BETWEEN ACTION BAR AND RECEIVER 
MISCELLAN!t{:)US 
BROKEN~¥Rr 

M222 MODIFY TUBE CAPACITY TO ACCEPT 10 ROUNDS 
M230 LOCKING BAR ASSEMBLY BROKEN 

FAULT CAT~&w~v .oLD.dbS~ NEW CODE MALFUNCTIONS MODELS 

535 
536 
537 
538 
539 
540 
541 
542 
543 
544 
545 
546 
547 
548 
549 

OUT OF SPECS .... f!j~i'if M101 ACCURACY 
MISCE!illANEOUS M102 BALANCE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 

BR!iikEN PART 
oQfbF SPECS 

Subject to Protective 

M103 BUTT PLATE I RECOIL PAD IS BROKEN 
M104 CHAMBER ROUGH I RINGS I TEARS I TIGHT 

v. Remington 
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A 
550 MISCELLANEOUS 
551 MISCELLANEOUS 
552 MISCELLANEOUS 
553 MISCELLANEOUS 
554 OUT OF SPECS 
555 FUNCTION 
556 FINISH 
557 OUT OF SPECS 
558 OUT OF SPECS 
559 MISCELLANEOUS 
560 MISCELLANEOUS 
561 MISCELLANEOUS 
562 FINISH 
563 FINISH 
564 FINISH 
565 FINISH 
566 OUT OF SPECS 
567 FINISH 
568 MISCELLANEOUS 
569 OUT OF SPECS 
570 BROKEN PART 
571 FINISH 
572 OUT OF SPECS 
573 OUT OF SPECS 
574 FUNCTION 
575 OUT OF SPECS 
576 FUNCTION 
577 OUT OF SPECS 
578 FUNCTION 
579 OUT OF SPECS 
580 BROKEN PART 
581 FUNCTION 
582 FUNCTION 
583 OUT OF SPECS 
584 FUNCTION 
585 BROKEN PART 
586 OUT OF SPECS 
587 OUT OF SPECS 
588 FINISH 
589 BROKEN PART 
590 BROKEN PART 
591 BROKEN PART 
592 MISCELLANEOUS 
593 
594 FAULT CATEGORY 
595 OUT OF SPECS 

B 
M053 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

M057 
M048 
M033 

M009 
M023 
M040 

M011 

596 
597 
598 
599 
600 
601 
602 
603 
604 
605 
606 
607 
608 
609 
610 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEQ!/$ 

M~~:~~~~,~S ••••••••••••••··~~! 

ou/~~l~~@e~· .• . . . • < ? 
OUT OF SPECS fy)Ml 
MISCE!illAN~ous M050 
MISOi!Bij'jEOUS M038 
Ml$i;:;~LLANEOUS >M045 

c 
M105 
M106 
M107 
M108 
M109 
M110 

CONSIGNED GUN ···.·.·.·.·.·.·.·.·.·· 
COULD NOT DUPLICATE CUSTOMERS COMPfAINT 

CREDIT RETURN .·•························································•••••••••••••••••••••·· 
DAMAGE APPEARS TO f'IA\/l\!OCCUR~DINTRANSIT 
DAMAGES CASES, BULLET~QR..sH!i'i~~s 
FAILS TO FIRE ............ . ....... . 

M111 FINISH IS DAMAGED. ON TRIGGEfitSUARD/PLATE 
M112 HEADSPACE IS EXcESS!VE •········ 

M113 
M114 
M115 
M116 
M117 
M118 
M119 
M120 
M121 
M122 
M123 
M124 
M125 
M126 
M127 
M128 
M129 
M130 
M131 
M133 
M134 

MUZZLE DAMAGE. <... ·•••••••·•·•· 
NO CORRESPOl'{!;\!;NCE ) 
NO FAULT FOUN(i)\T BENCH 
PACKING ERRQij( 
POOR FINISH;aA~~l':b 
POOR F1N1st4%1'0RE@ili@.\ 
POOR FINISH >RECEIVER(~ FRAME) 
POOR FINfS!'.b .. STOCK ··.· 
RECEIVER.I@ N.llscur 
RUSTED coiili'idii!liii\r .. 
SAFETYCONGERNiE~~JNED BY PRODUCT SERVICE 
SIGHTSbi#(iliENj'fi:fii•••••••••••••••••••• 

sroilWlURAcKED 
sT9ci<K{ii,~ER \. 
TRiOOER PUITfi:m!~ti'itOF FACTORY SPECS. 
~MBEBJ?!RTY /RUSTY 
FAILS Tb!i)<TRACT 
fitADsPAcE ATi.111-J1MuM 
U!~HT!filifNO 1tli6ifNT FROM FIRING PIN 

. EXI%l\p[Q§rl)l§s1NG 
FAUL 1'V MA(l\A\ZfNE 

MM 11····~·.··.··••••••• r!!l!¥il~R CQNNECTOR BINDS 
- E)Cc~!'*S!JQR IS BROKEN 

Miiff FAILS'fOEJECT 
Mi.~8 WILL NdtFEED PROPERLY 
MJ~W \·RIFLINGf!iOUGH I MISCUT I DAMAGED 
M14f •••••••••••SX!CRA!i!'bR IS CATCHING ON SHELL HEAD 

J M146 FaMiiii\ND CRACKED 
@)11 ••·•····FORE END FIT IS TOO TIGHT 
M146 ••h:iRE END IS TOO LOOSE 

·•••••••#6ifi\:: END MARRED 
GRfP CAP IS DAMAGED 
ACTION BAR IS BROKEN 
EJECTOR BROKEN 
MODIFY TUBE CAPACITY TO ACCEPT 10 ROUNDS 

MALFUNCTIONS 
ACCURACY 

MODELS 

BALANCE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 
BUTT PLATE I RECOIL PAD IS BROKEN 

M108 
M109 
M110 
M111 
M112 
M113 
M114 
M115 
M116 

CHAMBER ROUGH I RINGS I TEARS I TIGHT 
CONSIGNED GUN 
COULD NOT DUPLICATE CUSTOMERS COMPLAINT 
CREDIT RETURN 
DAMAGE APPEARS TO HAVE OCCURRED IN TRANSIT 
DAMAGES CASES, BULLETS OR SHELLS 
FAILS TO FIRE 
FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
HEADSPACE IS EXCESSIVE 
MUZZLE DAMAGE 
NO CORRESPONDENCE 
NO FAULT FOUND AT BENCH 
PACKING ERROR 

Subject to Protective v. Remington 
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611 
612 
613 
614 

A 
FINISH 
FINISH 
FINISH 
FINISH 

615 OUT OF SPECS 
616 FINISH 
617 MISCELLANEOUS 
618 OUT OF SPECS 
619 
620 
621 
622 
623 
624 
625 
626 
627 
628 
629 
630 
631 
632 
633 
634 
635 
636 
637 
638 
639 
640 
641 
642 
643 
644 
645 
646 
647 
648 

BROKEN PART 
FINISH 

OUT OF SPECS 
OUT OF SPECS 

FUNCTION 
OUT OF SPECS 

FUNCTION 
OUT OF SPECS 

FUNCTION 
OUT OF SPECS 
BROKEN PART 

FUNCTION 
FUNCTION 

OUT OF SPECS 
FUNCTION 

OUT OF SPECS 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
BROKEN PART 
OUT OF SPECS 
BROKEN PART 

B 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

M057 
M048 
M033 

M009 
M023 
M040 
M015 

MOOS 

M029 

M031 
M035 
M039 
M043 
M049 
M065 
M025 

M036 

c 
M117 POOR FINISH - BARREL 
M118 POOR FINISH - FORE 

M119 R~:;~:~E·~·••~lr~~~'sl@ ? M120 S 
M121 RECEIVER IS MISCUT 
M122 RUSTED COMPONENT 
M123 SAFETY CONCERN,.EXAMINED 
M 124 SIGHTS OFF CENTEiR'> 

SERVICE 

~~~~ ~~~~~ ~~~~~~:. ) ........ . 
M127 TRIGGER PULUi!tOUT OF FACrdi'1('\CSPECS. 
M128 CHAMBER DIR,l:i/RWSTY .. 
M129 FAILS TO EXT!@@('' 
M130 HEADSPACE}ifMINIMLlM \ .. 
M131 LIGHT OR NOlNDENT FROM!ilRiNG PIN 
M133 EXTRACTQfM'l!!SSING ·.·.·.· 

M134 FAULTY MJi:iiliilNE ... 
M135 TRIGGER CONN§tl(l!bRBINDS 
M136 EXTRACTOR IS.BROKl!iN / 
M137 FAILST(;{EJEc'i(J'?••'•••'•••'•••'••••••••·•·• 

M138 WILGNbt~EEP PROPERLY 
M139 Rl~~INGRo4giiilM!sCUT I DAMAGED 
M142 Ml!imz1NE Dlf'fill!iLJWt~o LOAD 
M144 ~B0L MARt'.\!.NG VISrBLE INSIDE BORE 
M145 .$PtT Hi\NOLE FEkkOFF, BOLT IS BROKEN 

~~;~ lf~6ill~~~~~~GED 
M153 'REOlll!!."ER!?W$SCREWS BROKEN 
M154 RECEiVIJii#:ijlliiJ:iPE MOUNT HOLES OFF CENTER 
MW!( BORE.JS HEATCHECKED 
Mtfdi scfoiREMOUNT THREADS UPSET IN RECEIVER 
Mi1il BARRE~~fACKET OUT OF POSITION 
Mlf6 RETURNED FOR RECALUUPDATE 
MJ#\l \ sTOCKN\ih BEDDED PROPERLY 
M192• ••••••••••MA'll>,.1'1\']CH BROKEN I SEPARATED FROM HOUSING 

) M229 MA~ZlNE GUIDE IS OUT OF POSITION 
••••••••••Mi~~'*••••·· RECEIVER BROKEN AT BARREL CLAMP 

OLD codg~E~~~d~ il1ALFUNCTIONS 
MOD1 MJ01 ACCURACY 

MODELS 649 FAULT CATEGORY 
650 OUT OF SPECS 
651 MISCELLANEOUS w ,i,!fo2 BALANCE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 
652 BROKEN PART 
653 OUT OF SPECS Mb;+ ( ~~~; ~~~~~~T~~~~~~~I~~~ :sT~:~~7~1GHT 
654 MISCELLANEOUS 
655 MISCELLANEOUS 
656 MISCELLANEOUS 
657 MISCELLANEOUS 
658 OUT OF SPECS 
659 FUNCTION 
660 
661 
662 
663 
664 
665 
666 
667 
668 
669 
670 
671 

FINISH 
OUT OF SPECS 
OUT OF SPECS MDU 

~:~~~~~~~~~~ ~~Ix. 
MISCELLAN~PUS M04~} 

FINISfk• ... 
FINISf.fJ•••••••••·· 

FINISH 
F'INliilA 

ovf.bfi SPEcs 
¥iNISH 

%M~•> CONSIGNED GUN 
M106 { COULD NOT DUPLICATE CUSTOMERS COMPLAINT 

M114 
M115 
M116 
M117 
M118 
M119 
M120 
M121 
M122 

CREDIT RETURN 
DAMAGE APPEARS TO HAVE OCCURRED IN TRANSIT 
DAMAGES CASES, BULLETS OR SHELLS 
FAILS TO FIRE 
FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
HEADSPACE IS EXCESSIVE 
MUZZLE DAMAGE 
NO CORRESPONDENCE 
NO FAULT FOUND AT BENCH 
PACKING ERROR 
POOR FINISH - BARREL 
POOR FINISH - FORE END 
POOR FINISH - RECEIVER (OR FRAME) 
POOR FINISH STOCK 
RECEIVER IS MISCUT 
RUSTED COMPONENT 

Subject to Protective v. Remington 
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A 
672 MISCELLANEOUS 
673 OUT OF SPECS 
674 BROKEN PART 
675 FINISH 
676 OUT OF SPECS 
677 OUT OF SPECS 
678 FUNCTION 
679 OUT OF SPECS 
680 FUNCTION 
681 OUT OF SPECS 
682 OUT OF SPECS 
683 FUNCTION 
684 OUT OF SPECS 
685 BROKEN PART 
686 FUNCTION 
687 FUNCTION 
688 OUT OF SPECS 
689 MISCELLANEOUS 
690 FUNCTION 
691 FUNCTION 
692 FINISH 
693 OUT OF SPECS 
694 BROKEN PART 
695 OUT OF SPECS 
696 OUT OF SPECS 
697 FINISH 
698 BROKEN PART 
699 BROKEN PART 
700 BROKEN PART 
701 OUT OF SPECS 
702 BROKEN PART 
703 OUT OF SPECS 
704 FUNCTION 
705 OUT OF SPECS 
706 OUT OF SPECS 
707 OUT OF SPECS 
708 OUT OF SPECS 
709 BROKEN PART 
710 OUT OF SPECS 
711 OUT OF SPECS 
712 FINISH 
713 OUT OF SPECS 
714 OUT OF SPECS 
715 FUNCTION 
716 FUNCTION 
717 BROKEN PART 
716 MISCELLANEOUS 
719 BROKEN PART 

B 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

M057 

M048 
M033 

M009 
M023 
M040 

M015 

M011 

M012 

M029 
MOO? 

c 
M123 
M124 
M125 
M126 
M127 
M128 
M129 
M130 
M131 
M132 
M133 
M134 
M135 
M136 
M137 
M138 
M139 
M140 
M141 
M142 
M143 
M144 
M146 
M147 
M148 
M149 
M1SO 
M151 
M152 

~~gg~ ~~~~~~D •• y·· 
TRIGGER PULL IS OUT OF F)',¢[oRi$PECS. 
CHAMBER DIRTY I RUSTY ··················· ......... . 

FAIL~ TO EXTRACT ••••••••••••••: 
HEA~SPACE AT Ml~iMUM ? \ 
LIGHT OR NO INDE!ilfMl.tiMFJRING W1~ 
BLUING SAL TS A.~S BLEEDJNiS.fROM METAL 
EXTRACTOR Ml.Si!liiim ··.·.·.·.·.·.·.·.·.·.·.·.·.·.· 

FAUL TY MAGA.l:lN~ .. 
TRIGGER CONNSil±bitB.INDS 

~~~~Ai~~i~~BR6k!iij{.:••••••:•••··· 
WILL NOT .• ~Ef;;D PROPERLY 
RIFLING R60ciBIMlSCUT I DAMAGED 
ACTION IS cii~i±i&Oi:#ctooPEN 
EXTRACT\?IJJ§pj\p;jij!~~bN SHELL HEAD 
MAGAZINEDIFF•ICULFl't:f·LOAD 
POORRS0014 PAD TO STOCK FIT 
ROLL MARKINiiil\i1s1sLE INSIDE BORE 
FOilli!i END CRAiiil@b> 
5SfflE EN!)f.IT IS TOO TIGHT 
fORE ENOIS TOOl.OOSE 
fORE ElNb MARR!iiP 

. illilliP dJiiW IS DA!A:tGED 
· Act10N.s<l<>1i>~RoKEN 
EJEcf6~~kbkEN 

~;~ 1~1;~~~~~~~~~6RICITY 
iy1i¥J CH0KiijiqBE THREADS ARE DAMAGED 
MJM EJECTOR DOES NOT HAVE ENOUGH TENSION 
Ml~ \·f.IRINGMN HITS PRIMER OFF CENTER 
M16ii: •••••••••••RECEIVER - EJECTOR IS LOOSE 

) i.11165 Ri~OO~SN'T ALIGN WITH RECEIVER 
•••••::\@.j:ffl:! •••·•··RIB IS DAMAGED 

} / ~~:~ ~:~r;~:P~~~ L~H~8CEFT 
M04'/ .Ml~~ ~~~~~~~~~ ~;~~1~l~~~ED 
MO~~ ( ~~;; ~~~~;;;gRR~l~~l~~~:~~~~~~NT 

Mj@j:> BURR AT RIM AREA OF CHAMBER 
M1S1! { CARRIER OUT OF ADJUSTMENT 

MAGAZINE TUBE SEPARATED FROM RECEIVER 
3 SHOT PLUG AT WRONG END OF MAG TUBE 
BARREL SUPPORT SEPARATED FROM MAG TUBE 

720 FUNCTION ACTION BAR LOCK CATCHES BETWEEN ACTION BAR AND RECEIVER 
721 FUNCTION FAILS TO COCK 
722 FUNCTION OPENS WHEN FIRED 
723 BROKEN PA.~ EJECTOR SPRING IS BROKEN 
724 OUT OF SRetdS M226 FORE END TUBE NUT IS LOOSE FORE END RUBS BARREL 
725 BROKEN fiifi,i;(T M228 GUIDE RING SEPARATED FROM BARREL 

i::II:r \::II: 
FAULT CATfl99flY····•·O· .L.MD. QC:..? .. :•.•.•.P ... J:: NEW CODE 

OUT OF SPSC!if: ,,., M101 ACCURACY 
MALFUNCTIONS MODELS 

726 
727 
728 
729 
730 
731 
732 

M~~c:g'i~~~~~$ ) ~~ ~; ~~~~Npcc._ ~: r~~;~~~ ~;DNl~E~:gKTE~ PERFORM PROPER REPAIR 

M~~~~~r:s::z~s >~~~~ ~~~~ g~~~~E:E~OGUU~H I RINGS I TEARS I TIGHT 

Subject to Protective v. Remington 
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A 
733 MISCELLANEOUS 
734 MISCELLANEOUS 
735 MISCELLANEOUS 
736 OUT OF SPECS 
737 FUNCTION 
738 FINISH 
739 OUT OF SPECS 
740 OUT OF SPECS 
741 MISCELLANEOUS 
742 MISCELLANEOUS 
743 MISCELLANEOUS 
744 FINISH 
745 FINISH 
746 FINISH 
747 FINISH 
748 OUT OF SPECS 
749 FINISH 
750 MISCELLANEOUS 
751 OUT OF SPECS 
752 BROKEN PART 
753 FINISH 
754 OUT OF SPECS 
755 OUT OF SPECS 
756 FUNCTION 
757 OUT OF SPECS 
758 FUNCTION 
759 OUT OF SPECS 
760 OUT OF SPECS 
761 FUNCTION 
762 OUT OF SPECS 
763 BROKEN PART 
764 FUNCTION 
765 FUNCTION 
766 MISCELLANEOUS 
767 FUNCTION 
768 FUNCTION 
769 FINISH 
770 OUT OF SPECS 
771 BROKEN PART 
772 BROKEN PART 
773 OUT OF SPECS 
774 OUT OF SPECS 
775 FINISH 
776 BROKEN PART 
777 BROKEN PART 
778 BROKEN PART 

B 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
MOSS 
M010 

M057 

M048 
M033 

M009 
M023 

c 
M106 
M107 
M108 
M109 
M110 
M111 
M112 
M113 
M114 
M115 
M116 
M117 
M118 
M119 
M120 
M121 
M122 
M123 
M124 
M125 
M126 
M127 
M128 
M129 
M130 
M131 
M132 
M133 
M134 

COULD NOT DUPLICATE CUSTOMERS C01\.ll'l8'1NT 
CREDIT RETURN ...... 

DAMAGE APPEARS TO fit\/!10 OOCURREDIN TRANSIT 
DAMAGES CASES, BULLe$ii;plisA!i~Ml ? 
FAILS TO FIRE j), }j 
FINISH IS DAMAGED ON TRldi&Siti!iUARD/PLATE 

~~~~~;~~~~GE:j(j~I~~. \ 
NO CORRESPONDENCE•'\\\\':•:•••·· ... 
NO FAULT FOUNPAT BENCH ... > 
PACKING ERROR"':( .. 

POOR FINISH All~RREL 
POOR FINISH)iflJiiil€ilND 
POOR FINISH#RECEIV~Wi¢mfRAME) 
POOR FINISH'i'STOCK ...... . 

RECEIVER)S:•.MISCUT 
RUSTED clJiMi"i::!NENT 
SAFETY CONCfi!ii@~~M/NED BY PRODUCT SERVICE 

SIGHTS.Of~S§NT€% +··· 
STOCK•:<>RACKED\•: ., ., · ... · .. 

sTOilW!MARRED 
TRIGGER fi(j[ifas OUT OF FACTORY SPECS. 
cHiiiMBER D11ii1Wi!iOaTY 
FAllS TO EXTRACT 
8€ADSPA6t AT MINIMUM 
Iii:> HT .OR.NO INDENT FROM FIRING PIN 
!iitlUING!iALTSiJil\iE BLEEDING FROM METAL 

. EXI%l\P!i9RMl§S1NG 
FAUL TY MA(l\AZINE 

MM 11····~·.··.··••••••• r!!l!¥il~R cO'NNECTOR BINDS 
- E)Ci'.Ri'*S!JQR IS BROKEN 

Miiff FAILS'fOEJECT 
i.!J~8 WILL NdtFEED PROPERLY 
MJ~q \·ACTIO~fll DIFFICULT TO OPEN 
M141: •••••••••••EX!Cfl.ACJOR IS CATCHING ON SHELL HEAD 

M015 ) M142 MA~ZfNE DI FF IC ULT TO LOAD 
••••:::\!<M@ ,,,.,,. POOFfRECOIL PAD TO STOCK FIT 

MOOS.(. ~,~: {=~[f ~:~~~~GF~~~~LFEF'.NB~~~ l~OB~EOKEN 
M01) ( M146 FORE END CRACKED 

fl!f47 FORE END FIT IS TOO TIGHT 

Mb\~ ( ~~:~ ~g~~ ~~~ ~AT~R~~OOSE 
Mj:j&:;. GRIP CAP IS DAMAGED 

{':'':'':'':';,,,, M151 i ACTION BAR IS BROKEN 
EJECTOR BROKEN 
CHOKE TUBE CONCENTRICITY 
CHOKE TUBE CRACKED 

779 
780 
781 
782 
783 
784 
785 
786 
787 
788 
789 
790 
791 
792 
793 

g~~ ~~ ~~~~~ \ ' 

CHOKE TUBE THREADS ARE DAMAGED 
FIRING PIN HITS PRIMER OFF CENTER 
RECEIVER - EJECTOR IS LOOSE 
RIB DOESN'T ALIGN WITH RECEIVER 

OUT OF SR!id\f'''' 
BROKEN f~\l(T 
OUT OF Sfl~~S 

OUT F~~l~~!rrr ·•·,·., .. M04ij ? 
OUT OF SPECS M~M 
OUT.OR!l#E:cs 

filiilCtiON 
~\.iNCTION 

M166 
M167 
M167 
M169 
M171 
M179 
M180 
M181 
M182 

Subjec1 to Protective v. Remington 

RIB IS DAMAGED 
RIB LANDS ARE LOOSE 
RIB SWEEPS TO THE LEFT 
RIB SWEEPS TO THE RIGHT 
CAMO FINISH WORN/DAMAGED 
BARREL TO RECEIVER MISALIGNMENT 
BOLT EXTRACTOR HITS INSIDE CHAMBER 
BURR AT RIM AREA OF CHAMBER 
CARRIER OUT OF ADJUSTMENT 

MAE00017732 



A 
794 OUT OF SPECS 
795 BROKEN PART 
796 BROKEN PART 
797 BROKEN PART 
798 BROKEN PART 
799 BROKEN PART 
800 OUT OF SPECS 
801 OUT OF SPECS 
802 BROKEN PART 
803 

B 

M016 
M002 
M003 

M013 

M054 

c 
M183 
M184 
M186 
M187 
M189 
M190 
M191 
M193 
M210 

GAS ORIFICE HOLE IS OVERSIZE 
MAGAZINE TUBE SEPARATED FROM 

~;~~ENL ~u~6NEGS~~~E~~~11rn% ? 
CARRIER LATCH IS BROKEN••••· }•{ 
GAS CYLINDER SEPARATEDFROMilARREL 
GAS HOLES OUT OF. POSITION '•''' 

~~1;~~~ c~~~~~~P'ffF!:i TAB 1ilgp)' OF ADJUSTMENT 

.. :::-:..·.·. 

OLD CODE NEW CODE MALFUNCTJd~~~ MODELS 804 FAULT CATEGORY 
805 OUT OF SPECS 
806 MISCELLANEOUS 

M001 M101 ACCURACY ) 
M102 BALANCE OF.FIREARMJs.NEEDED TO PERFORM PROPER REPAIR 

807 BROKEN PART 
808 OUT OF SPECS 
809 MISCELLANEOUS 
810 MISCELLANEOUS 
811 MISCELLANEOUS 
812 MISCELLANEOUS 
813 OUT OF SPECS 
814 FUNCTION 
815 FINISH 
816 OUT OF SPECS 
817 OUT OF SPECS 
816 MISCELLANEOUS 
819 MISCELLANEOUS 
820 MISCELLANEOUS 
821 FINISH 
822 FINISH 
823 FINISH 
824 FINISH 
825 OUT OF SPECS 
826 FINISH 
827 MISCELLANEOUS 
828 OUT OF SPECS 
829 BROKEN PART 

M027 
M053 

M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 

M103 BUTT PLATEiREcdlC!iii.i:flssROKEN 
M104 CHAMBER Fi6bGH I RINGs)fl@;i<s I TIGHT 
M105 CONSIGNE!il•~l,JN ·.·.·.· 

M106 COULD Nbft\Qf?LlCATE CUSTOMERS COMPLAINT 
M107 CREDIT RETURN\ • 

~~~~ g~~~~~~;~liil?sE gRc~~:~~D IN TRANSIT 

M110 FAILSfO~!R°'. 
M111 FINISH 1SbAMAGED ON TRIGGER GUARD/PLATE 
M112 HsibSPACE IS~b~SIVE 
M113 MUZZLE DAMAGE 
M114 #iiboR~§sPONDENCE 
M115 H6 FAULT.FOUND AT BENCH 
M116 l\icKlNiiiERRdR/ 
M117 . POO!'lf!M\§HJ~ARREL 
M118 POORFIMSB;l'ORE END 

~;~ ~Q@RFINISH0RECEIVER (OR FRAME) 
....... POO!'lf!MISH - STOCK 

' ~.:.·,···.·.!!2•·•••2\.· RECEl'i(I!!~ IS MISCUT 
1¥11 RUSTEOCOMPONENT 
MJg~ sAFETf@ONCERN, EXAMINED BY PRODUCT SERVICE 

) ,~;;~ ~''~~::c~~~TER 
830 FINISH M022 •••••••\@.j.!\J! '•'•·•··STOCK MARRED 

Mil?'t {[.••~fll.•. ?.•••MpBEERRPDUIRLLTYIS
1

0RUUTSTOYF FACTORY SPECS. 831 OUT OF SPECS M028 
832 OUT OF SPECS M058 ···~•!••••••• ~} 28 ~~ 

Mo1 9 •.•. r M129 FA1l.s To EXTRACT 833 FUNCTION 
834 OUT OF SPECS fl!fso HEADSPACE AT MINIMUM 
835 FUNCTION 
836 OUT OF SPECS MO~f >·· ~~;~ ~~U~~g~A~~~~REEN~~~~~~l~~g:~ETAL 
837 OUT OF SPECS 
838 FUNCTION 
839 OUT OF SPECS 
840 BROKEN PART 
841 FUNCTION 
842 FUNCTION 
843 
844 
845 
846 
847 
848 
849 
850 
851 
852 
853 
854 

OUT OF SPECS 
MISCELLANEOUS 

FUNCTION ' !'!\\\'. ·· 
FUNCT19@) i(,foj$. 

FINISH//: ··:::::::::::::. 

OUT OF siil$~s \ 
BROKEN PART MOOS 

BROKEN ~AWf •'•·••·•··. MOfl/ 
g~~ g~~~~g~ ( 

~iNlsA 
B~l$(EN PART 

%M\®•> EXTRACTOR MISSING 
M13ll i 

M142 
M143 
M144 
M145 
M146 
M147 
M148 
M149 
M150 

FAUL TY MAGAZINE 
TRIGGER CONNECTOR BINDS 
EXTRACTOR IS BROKEN 
FAILS TO EJECT 
WILL NOT FEED PROPERLY 
RIFLING ROUGH I MISCUT I DAMAGED 
ACTION IS DIFFICULT TO OPEN 
EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 
POOR RECOIL PAD TO STOCK FIT 
ROLL MARKING VISIBLE INSIDE BORE 
BOLT HANDLE FELL OFF, BOLT IS BROKEN 
FORE END CRACKED 
FORE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 
FORE END MARRED 
GRIP CAP IS DAMAGED 

Subjec1 to Protective v. Remington 
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A 
855 BROKEN PART 
856 BROKEN PART 
857 OUT OF SPECS 
858 BROKEN PART 
859 OUT OF SPECS 
860 OUT OF SPECS 
861 OUT OF SPECS 
862 OUT OF SPECS 
863 OUT OF SPECS 
864 BROKEN PART 
865 OUT OF SPECS 
866 OUT OF SPECS 
867 FINISH 
868 OUT OF SPECS 
869 OUT OF SPECS 
870 FUNCTION 
871 FUNCTION 
872 OUT OF SPECS 
873 BROKEN PART 
874 MISCELLANEOUS 
875 BROKEN PART 
876 BROKEN PART 
877 BROKEN PART 
878 BROKEN PART 
879 BROKEN PART 
880 OUT OF SPECS 
881 OUT OF SPECS 
882 BROKEN PART 
883 BROKEN PART 
884 MISCELLANEOUS 
885 MISCELLANEOUS 
886 OUT OF SPECS 
887 OUT OF SPECS 
888 

B 

M029 
M007 

M046 
M063 

M024 
M006 

M016 
M052 
M002 
M003 
M004 

M013 

M054 
M026 

c 
M151 
M152 
M157 
M158 
M159 
M162 
M164 
M165 
M166 
M167 
M167 
M169 
M171 
M179 
M180 
M181 
M182 
M183 
M184 
M185 
M186 
M187 
M188 
M189 
M190 
M191 
M193 
M210 
M214 

ACTION BAR IS BROKEN 
EJECTOR BROKEN 

g~g~~ ~~~~ g~g~~6~~~~!11 v·· 
CHOKE TUBE THREADS AR~:PAMAG~O 
FIRING PIN HITS PRIMER OFFCSNfSR 
RECEIVER - EJECTQR IS LOOSE \. 
RIB DOESN'T ALIGl</Wrn:tRECEIVE~f 
RIB IS DAMAGED ... ,.,,,,:::f{ftt:•••••·•· 
RIB LANDS ARE ~OoSE 
RIB SWEEPS TO/i"ffE LEFT 
RIB SWEEPS 10IME RIGHT 
CAMO FINISHWdliNibAMAGED 
BARREL TO RSCE1Vi"'.ii!Miil#.1i1GNMENT 
BOLT EXTRACTOR HITS iilsioe CHAMBER 
BURR AT R!MAREA OF CHAMBER 
CARRIERi:l!J:tdr ADJUSTMENT 
GAS oR1F1cEA6iil!iili"ovERS1zE 
MAGAZl~§!\1§.§.§§R~RATED FROM RECEIVER 
3 SHOTPLUG•:A1N!llRONGEND OF MAG TUBE 
ACTIONl!iRfllNG TUBE FELL OFF 
BA.RREftiLliRi§IYP.MISSING 
BA$i'IEL SUPF'dli!!\St!'ARATED FROM MAG TUBE 
q&~RIEF\M!CH IS BROKEN 

.R:iA!l CWINPER S!i-l"ARATED FROM BARREL 
GAS Hoilss outOF POSITION 
ifilARRISl\iLATCi'lfAB IS OUT OF ADJUSTMENT 

. GA!l.¢if4Rflf\€*ED 
INTERCIZ~!oli!lATCH STUD MISSING 

~~~·········· !~11~~~;~~~~L~:6~~:~~~~iN~~~~~~D M!i!ff RECEl~$~.FEED CUTS ARE ROUGH 
M~~2 RECEIVER INSERT IS MISSING 

.:::::::::}}}!\::::::::::·.:- ., _:f}!/' 
OLD CODE NEW COoim:::::::::::::::•MlillFUNCTIONS 

M001 ) M101 AC~WRACY 
MODELS 889 FAULT CATEGORY 

890 OUT OF SPECS 
891 MISCELLANEOUS •:••:::\!<i:):S~ '••·•··BALANCE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 

M027} ? ~.~: {cto<~NiS·· l~G~NRET ROE OGI ~U;N~~~I~~~ ~ST~:~:7~1GHT 892 
893 
894 
895 
896 

BROKEN PART 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

897 MISCELLANEOUS 
898 OUT OF SPECS 
899 
900 

FUNCTION 
FINISH 

MOS~ ( MJOS 
,f(!foe COULD NOT DUPLICATE CUSTOMERS COMPLAINT 

M0~4 ( ~~~~ g~~~~ER;;~~~RS TO HAVE OCCURRED IN TRANSIT 
J!\9§1 Mj@\Mi' DAMAGES CASES, BULLETS OR SHELLS 
MO#> M11tl { FAILS TO FIRE 

MJ11 FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
901 OUT OF SPECS ... f;\fjlz HEADSPACE IS EXCESSIVE 
902 OUT OF SPECS MMt< !Mfa MUZZLE DAMAGE 
903 MISCELLANEOUS !\!19@ M114 NO CORRESPONDENCE 
904 MISCELLANEOUS ···Moaa:·:' M115 NO FAULT FOUND AT BENCH 
905 MISCELLANEOUS Md45 J)M116 PACKING ERROR 
906 FINISH :':\\\'. ·· ... < M117 POOR FINISH BARREL 
907 FINISfj \ M118 POOR FINISH FORE END 
908 FINISH} ········ M119 POOR FINISH - RECEIVER (OR FRAME) 
909 FINISij{ \ ) M120 POOR FINISH - STOCK 

:~~ OUT F~~l~~!rrr ., .. ~~i~Y ~~;; ~~~~~v~~6~~~~~~T 
:~; M6~~E~if!J':E~~~ { ~~;~ ~~;! ~~~~~ g~FN;~~~E~XAMINED BY PRODUCT SERVICE 

914 BR!iikfN''PART M125 STOCK CRACKED 
915 ¥iNISH r=--...:M:.:.1:..:2::::6_...:S::_T:..::O::.:C:::.K:..:M:::A:..::R:..::R:..::E:::D::_ _________________ _, 

Subject to Protective v. Remington 
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A 
916 OUT OF SPECS 
917 OUT OF SPECS 
918 FUNCTION 
919 OUT OF SPECS 
920 FUNCTION 
921 OUT OF SPECS 
922 OUT OF SPECS 
923 FUNCTION 
924 OUT OF SPECS 
925 BROKEN PART 
926 FUNCTION 
927 FUNCTION 
928 MISCELLANEOUS 
929 FUNCTION 
930 FUNCTION 
931 FINISH 
932 OUT OF SPECS 
933 BROKEN PART 
934 BROKEN PART 
935 OUT OF SPECS 
936 OUT OF SPECS 
937 FINISH 
938 BROKEN PART 
939 BROKEN PART 
940 BROKEN PART 
941 OUT OF SPECS 
942 BROKEN PART 
943 OUT OF SPECS 
944 OUT OF SPECS 
945 OUT OF SPECS 
946 OUT OF SPECS 
94 7 OUT OF SPECS 
948 BROKEN PART 
949 OUT OF SPECS 
950 OUT OF SPECS 
951 OUT OF SPECS 
952 OUT OF SPECS 
953 FUNCTION 
954 FUNCTION 
955 OUT OF SPECS 
956 BROKEN PART 
957 MISCELLANEOUS 
958 BROKEN PART 
959 BROKEN PART 
960 BROKEN PART 
961 BROKEN PART 
962 
963 
964 
965 

:~~ ~:~~~~~~~g~~· 
968 OUT OF Sf')~q(i••••• 

:>:>:>:· 

B 
M028 
M058 
M010 

M057 

M048 
M033 

M009 
M023 

M015 

MOOS 
M011 

M012 

M029 
M007 

c 
M127 
M128 
M129 
M130 
M131 
M132 
M133 
M134 
M135 
M136 
M137 
M138 
M140 
M141 
M142 
M143 
M144 
M145 
M146 
M147 
M148 
M149 
M150 
M151 
M152 
M157 
M158 
M159 
M162 

TRIGGER PULL IS OUT OF FACTORY 
CHAMBER DIRTY I 
FAILS TO EXTRACT 
HEADSPACE AT 

EXTRACTOR MISSING 

FAUL TY MAGAZINq. r•••••••••··· 
TRIGGER CONNECT'OF{l!llNOO• •. ·. 
EXTRACTOR IS El~OKEN . 
FAILS TO EJEcr(:f 
WILL NOT FEEJ)!;\RoPERLY 
ACTION IS Dlf't§ib@tfto.oPEN 
EXTRACTORiiii\::ATCHitilSONSHELL HEAD 
MAGAZINE i'liFFICUL T TOL8A1f 
POOR RE0\0!~ PAD TO STOCK FIT 
ROLL MAkK(~\llSlBLE INSIDE BORE 
BOLT HANDL{fi!liilldiW BOLT IS BROKEN 

FORE E~99!:l&SK§P 1? 
FORE••END•FITTorT00•11GHT 
FOREENDISJOO LOOSE 
FO.f'.<E END&@RREfL 
Gf~i~cAP IS DAM~~!\~ 
i.\SfiON %!:) IS BROKEN 
.SJ!:GTO.!!i!!ROKEN. 
CJiiOKElffeUSE coi\iCENTRICITY 
llil:lbl<EffiusE clMCKED 

. CHQ~IUl>EXHREADS ARE DAMAGED 
FIRINd~ii\(ijjfjj(pRIMER OFF CENTER 

~;~ ~~~~gi~:N~~E!~~T~~:~HL~~~~IVER 
Mioo RIB 1silAMAGED 
Mhl~7 RIB LANDS ARE LOOSE 
Mimi \RIB s\/\iJ:\i\i!Ps TO THE LEFT 
M169 Ri6SWEEPS TO THE RIGHT 

Moe3 J M179 il!iRiuffTO REcE1vER MISALIGNMENT 

M0
24 

\~1~~ ••••·•···· BOL"('.EXTRACTOR HITS INSIDE CHAMBER 

{~.··~···••RR.·.•••R)31AETR ROIUMTAORFEAADOJFUSCTHMAEMNBTER 
Mooe.// ~}82 w~ 

MOJ'/ .MJ~! ~~~~~~~CTEU~~~EE~A~~~~~l~~OM RECEIVER 

~~g~ ( ~~:~ ;;~lg~ ~~UR~N~ T~:~~~Li~F~F MAG TUBE 

%M~J•> BARREL GUIDE STUD MISSING 
M1S!! { 

M221 ··:::::::::::::. 

OLD ctj~~ NEW CODE 

BARREL SUPPORT SEPARATED FROM MAG TUBE 
CARRIER LATCH IS BROKEN 
GAS CYLINDER SEPARATED FROM BARREL 
GAS HOLES OUT OF POSITION 
TRIGGER· CARRIER LATCH TAB IS OUT OF ADJUSTMENT 
INTERCEPTOR LATCH STUD MISSING 
CARDBOARD PACKING RING WAS NOT REMOVED 
PISTON/PISTON SEAL INCORRECTLY INSTALLED 
RECEIVER FEED CUTS ARE ROUGH 

MALFUNCTIONS 
MOOK M101 ACCURACY 

MODELS 
969 
970 
971 
972 
973 
974 
975 
976 

FAULT CAT~~pRY 
OUT OF SBECS 

MISCELLAN[$@$ M102 BALANCE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 

~~~~~~s~~~~ \ ~b;;· 
Mls.¢i!£iij'jEOUS ·•••••· M053 
Ml$i;:;~LLANEOUsi i 

M103 BUTT PLATE I RECOIL PAD IS BROKEN 
M104 CHAMBER ROUGH I RINGS I TEARS I TIGHT 
M105 CONSIGNED GUN 
M106 COULD NOT DUPLICATE CUSTOMERS COMPLAINT 

Subject to Protective v. Remington 
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A 
977 MISCELLANEOUS 
978 MISCELLANEOUS 
979 OUT OF SPECS 
980 FUNCTION 
981 FINISH 
982 OUT OF SPECS 
983 OUT OF SPECS 
984 MISCELLANEOUS 
985 MISCELLANEOUS 
986 MISCELLANEOUS 
987 FINISH 
988 FINISH 
989 FINISH 
990 FINISH 
991 OUT OF SPECS 
992 FINISH 
993 MISCELLANEOUS 
994 OUT OF SPECS 
995 BROKEN PART 
996 FINISH 
997 OUT OF SPECS 
998 OUT OF SPECS 
999 FUNCTION 
1000 OUT OF SPECS 
1001 FUNCTION 
1002 OUT OF SPECS 
1003 OUT OF SPECS 
1004 FUNCTION 
1005 OUT OF SPECS 
1006 BROKEN PART 
1007 FUNCTION 
1008 FUNCTION 
1009 OUT OF SPECS 
1010 MISCELLANEOUS 
1011 FUNCTION 
1012 FUNCTION 
1013 FINISH 
1014 OUT OF SPECS 
1015 BROKEN PART 
1016 BROKEN PART 
1017 OUT OF SPECS 
1018 OUT OF SPECS 
1019 FINISH 
1020 BROKEN PART 
1021 BROKEN PART 
1022 BROKEN PART 

B 
M062 

M064 
M044 

M017 
M050 
M038 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

M057 

M048 
M033 

M009 
M023 
M040 

c 
M107 
M108 
M109 
M110 
M111 
M112 

OCCURRED IN fkANSIT 

M113 MUZZLE DAMAGE 
M114 
M115 
M116 
M117 
M118 
M119 
M120 
M121 
M122 
M123 
M124 
M125 
M126 
M127 
M128 
M129 
M130 
M131 
M132 
M133 
M134 
M135 

NO CORRESPOND~~!\'.§ •••••... 
NO FAULT FOUND AT••1'EN()l!k••·· 
PACKING ERROF{ .{ ·························· . 

POOR FINISH - Bfi!£REL 
POOR FINISH ,.FQR<; END 
POOR FINISC(\~\t!;j~1\i'ERJOR FRAME) 

~~~:10~~~~~~ST~~K••••••••••••••••••••••·•· 
RUSTED OOM!'ONENT 
SAFETY odJi;li:)JtRN; EXAMINED BY PRODUCT SERVICE 
SIGHTS OFF C@Ntli@t . 
STOCK 9~1\SK§9 f••· 
STOCK•l\il'ARRED\••·•·• · · · ··· 
TRIOO~f!f!tioLJS OUT OF FACTORY SPECS. 

~i~J~~~~,~~1~: 
.M!:lHT OIM\10 IND!;;NT FROM FIRING PIN 

. SLUINGSALTSARSBLEEDING FROM METAL 
@WrRA!ll\bR Mlt!iiNG 

. rl\Utj#tM&SiA~\~E 
TRIGGl':~()~NECTOR BINDS 

~;1 Sk'ICRACTORtS BROKEN 

~j~ ~~~,,;;~~~PROPERLY 
MJ$9 RIFLIN&foouGH I MISCUT I DAMAGED 
MJ~q \·ACTIOijf~ DIFFICULT TO OPEN 
M14f •••••••••••SX!CRA!i!'bR IS CATCHING ON SHELL HEAD 

M015 ) M142 MA~ZfNE DI FF IC ULT TO LOAD 
•••••••••••!<M@ ••••·•·· POOFfRECOIL PAD TO STOCK FIT 

MOOS.(. ~.~: {=~[f ~:~~~~GF~~~~LFEF'.NB~~~ l~OB~EOKEN 
M01) ( M146 FORE END CRACKED 

fl.!f47 FORE END FIT IS TOO TIGHT 

Mb\~ ( ~~:~ ~g~~ ~~~ ~AT~R~~OOSE 
%Ml\\1'\• GRIP CAP IS DAMAGED 

<•••••••••••••••••••• M151 i ACTION BAR IS BROKEN 
EJECTOR BROKEN 
CHOKE TUBE CONCENTRICITY 
CHOKE TUBE CRACKED 

1023 
1024 
1025 
1026 
1027 
1028 
1029 
1030 
1031 
1032 
1033 
1034 
1035 
1036 
1037 

g~~ g~ ~~~~~ \ . 
CHOKE TUBE THREADS ARE DAMAGED 
FIRING PIN HITS PRIMER OFF CENTER 
RECEIVER - EJECTOR IS LOOSE 
RIB DOESN'T ALIGN WITH RECEIVER 

OUT OF SR!id\f•••• 

BROKEN f~\l(T 
OUT OF Sfl~~S 

OUT F~~l~~!rrr ·•·•··• .. M04ij ? 
OUT OF SPECS M~M 
OUT.OR!l#E:cs 

filiilCtiON 
~\.iNCTION 

M166 
M167 
M167 
M169 
M171 
M179 
M180 
M181 
M182 

Subject to Protective v. Remington 

RIB IS DAMAGED 
RIB LANDS ARE LOOSE 
RIB SWEEPS TO THE LEFT 
RIB SWEEPS TO THE RIGHT 
CAMO FINISH WORN/DAMAGED 
BARREL TO RECEIVER MISALIGNMENT 
BOLT EXTRACTOR HITS INSIDE CHAMBER 
BURR AT RIM AREA OF CHAMBER 
CARRIER OUT OF ADJUSTMENT 
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A 
1038 OUT OF SPECS 
1039 BROKEN PART 
1040 MISCELLANEOUS 
1041 BROKEN PART 
1042 BROKEN PART 
1043 BROKEN PART 
1044 BROKEN PART 
1045 BROKEN PART 
1046 OUT OF SPECS 
1047 OUT OF SPECS 
1048 BROKEN PART 
1049 BROKEN PART 
1050 MISCELLANEOUS 
1051 MISCELLANEOUS 
1052 OUT OF SPECS 
1053 

B C 

M016 
M052 
M002 
M003 
M004 

M013 

M054 
M026 

M183 
M184 
M185 
M186 
M187 
M188 
M189 
M190 
M191 
M193 
M210 
M214 
M219 
M220 
M221 

GAS ORIFICE HOLE IS OVERSIZE 
MAGAZINE TUBE SEPARATED FROM 
3 SHOT PLUG AT WRONGkNOORMAGTUBE 
ACTION SPRING TUBE FEtd$F'f ( 
BARREL GUIDE STUD MISSINii\:.. }:: 
BARREL SUPPORT SEPARATSORROM MAG TUBE 

~~~~~~l~~~Hs1:w#:~~~ FR~~'~REL 
GAS HOLES OUT on~~lr!QN. . ··•••••·· 
TRIGGER- CARRISR LATCflT~lsoUT OF ADJUSTMENT 
GAS CYL CRACK@i:f ··.·.·.·.·.·.·.·.·.·.·.·.·.·.· 

INTERCEPTORlikTCM STUD MISSING 
CARDBOARD. f'J#:ii(KiNb RING WAS NOT REMOVED 
PISTON/PISTON SEAffiiili)iiO~RECTLY INSTALLED 
RECEIVER FEED CUTS ARB RQ~GH 

./!i:!::::::::::::::-.. -. 
·-·-·-·-·-·-·-·-· 

OLD CODE NEW CODE MALFU~&fibNi> MODELS 
1054 
1055 FAULT CATEGORY 

M00
1 ~~~~ ~;c~::~6F#i~g~~~;~~EEDED TO PERFORM PROPER REPAIR 

1056 OUT OF SPECS 
1057 MISCELLANEOUS 
1058 BROKEN PART 
1059 OUT OF SPECS 
1060 MISCELLANEOUS 
1061 MISCELLANEOUS 
1062 MISCELLANEOUS 
1063 MISCELLANEOUS 
1064 OUT OF SPECS 
1065 FUNCTION 
1066 FINISH 
1067 OUT OF SPECS 
1068 OUT OF SPECS 
1069 MISCELLANEOUS 
1070 MISCELLANEOUS 
1071 MISCELLANEOUS 
1072 FINISH 

M027 
M053 

M062 

M064 
M044 

M017 
MOSO 
M038 
M045 

M103 BUTin<\fuiit~4.BECOIL PAD IS BROKEN 

~i~i ;~~~~~2~!~i~G:~S::~:~:~:~PLAINT 
M107 ¢REDIT.Re'.tURN<'':••. 

~~~~ l~~~=r~~~~~r~~~:rv: a°Rc~~:~~D IN TRANSIT 

M 110 . F'l\11.;¢'t9F\B§ f 
M111 FINISH'fil':JllAMA\GED ON TRIGGER GUARD/PLATE 
M1 \!l:\ @ffiAl:lSPACEtS EXCESSIVE 
Mtfo MuzzGe DAMAGE 
Miili NO ca~R~SPONDENCE 
MJ.f5 NO FAUL'.l'.FOUND AT BENCH 
Mll~ f'.ACKlr,ii\JERROR 
M1l1 fflQfi§ffl\NISH - BARREL 

) M118 POoRl'llNISH - FORE END 1073 FINISH 
1074 FINISH \~11 ikgg~~:~:~~ _~~;;~ER (OR FRAME) 

M032 .(. ~}21 ~~~~V~~6~~~~~~T 
~~~f { ,MJ;; SAFETY CONCERN. EXAMINED BY PRODUCT SERVICE 

1075 FINISH 
1076 OUT OF SPECS 
1077 FINISH 
1078 MISCELLANEOUS 
1079 OUT OF SPECS MO)W ]11124 SIGHTS OFF CENTER 

MO~'\ •' •' •' •' •' •'M125 STOCK CRACKED 1080 BROKEN PART 
1081 FINISH 
1082 OUT OF SPECS 
1083 OUT OF SPECS 
1084 FUNCTION 
1085 OUT OF SPECS /t•:ti'.'f 'j fJ 
1086 FUNCTION 
1087 OUT OF SPECS 
1088 
1089 
1090 
1091 
1092 
1093 
1094 
1095 
1096 
1097 
1098 

MISCELLANEOUS 
FINISH :•: :•:\\\•. ·· 

~~~~:Ns~f ~~: :•:•:•:•:•:•:•::::~~\! ••.. 

OUT OF Sfl~~S 
OUT OF SBECS 

F1N1sH A ....... Mofa? ...................... 

~=g~~~··~~~~ < ~b;~ 
out.bf' SPEcs 
B~l$(EN PART 

%M@\:> STOCK MARRED 
M1:t7 { TRIGGER PULL IS OUT OF FACTORY SPECS. 

M144 
M146 
M147 
M148 
M149 
M150 
M152 
M157 
M158 

CHAMBER DIRTY I RUSTY 
FAILS TO EXTRACT 
HEADSPACE AT MINIMUM 
LIGHT OR NO INDENT FROM FIRING PIN 
BLUING SALTS ARE BLEEDING FROM METAL 
ACTION IS DIFFICULT TO OPEN 
POOR RECOIL PAD TO STOCK FIT 
ROLL MARKING VISIBLE INSIDE BORE 
FORE END CRACKED 
FORE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 
FORE END MARRED 
GRIP CAP IS DAMAGED 
EJECTOR BROKEN 
CHOKE TUBE CONCENTRICITY 
CHOKE TUBE CRACKED 

Subject to Protective v. Remington 
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A B C 
1099 OUT OF SPECS M159 CHOKE TUBE THREADS ARE DAMAGED 
1100 OUT OF SPECS M162 FIRING PIN HITS PRIMER CENTER 
1101 OUT OF SPECS 
1102 OUT OF SPECS 

M164 RECEIVER - EJECTOR,1~0 ~8:2~5,iiJj,} ff{/ 
M165 RIB DOESN'T ALIGN 

1103 OUT OF SPECS M166 RIB IS DAMAGED 
1104 BROKEN PART M167 RIB LANDS ARE LOOSE 
1105 OUT OF SPECS M167 RIB SWEEPS TO THE LEFT 
1106 OUT OF SPECS 
1107 MISCELLANEOUS 
1108 FUNCTION 
1109 OUT OF SPECS 

M169 RIB SWEEPS TO Tt;l$R\§\::ff 
M195 ACTION CLOSES TO't~•'l:A$'1:~y,,, .. 
M196 ACTUATING RODS!lNT/LOOSi§ \ ..... . 
M197 CHOKE TUBE c.dhbENTRICITY~'M:\tTOM BARREL 

1110 OUT OF SPECS 
1111 FUNCTION 

M198 CHOKE TUBE GOciCENTRICITY - TOP BARREL 
M199 COCKING ROdililiNif 

1112 MISCELLANEOUS 
1113 FUNCTION M066 

M200 DEBRIS UNDSi!'REA~CONNECTOR 
M201 DOUBLES '''''•'''•''' .,,.,,,,,,,,,,,,,?'":"'' 

1114 FUNCTION M202 EJECTORi;eQTTOM BARREL EJECTS TOO SOON 
1115 OUT OF SPECS M203 EJECTOR El!:Aliour OF ADJUSTMENT 
1116 OUT OF SPECS M204 EJECTOR SEAfiitl.'l@b:l1NG 
1117 FUNCTION M205 EJECTO~§\§J§M@f;§j!'ipoRRECT TIMING 
1118 FUNCTION M206 EJECTORS'BfND\'''''',,,, .. 
1119 FUNCTION 
1120 FUNCTION ~;~; ~t~~~~'tWil~~R•\N,FRAME 
1121 OUT OF SPECS M209 FRAME FACE'li'fi!l600H/FIRING PIN HOLES RECESSED 
1122 MISCELLANEOUS 
1123 MISCELLANEOUS 

M211 §~!I RES§\)!ED IN MANUAL SAFETY MODE 
M212 OUN RE.Ci!:il'i/ED WITH SAFETY LOCKED OFF 

1124 FUNCTION 
1125 FUNCTION ~;:; ) ~~~~~~r~~~ i!to~~~g~K NO OVERCOCK 

1126 FUNCTION 
1127 OUT OF SPECS 

M216 . OP!l!\!$!/¥t1\'Nf!RED 
M217 OVERIO¢l~Jlltlf M047 

1128 OUT OF SPECS M2)!! ::,~REPk'\Y ON SEAR NOT TO FACTORY SPECIFICATIONS 
1129 
1130 FAULT CATEGORY 
1131 OUT OF SPECS 

.. :::.:::.:::.:::.::::·:::::::.:::.:::.:::.:::.:::.::: 

OLD CODE NEW~DE MiW~YNCTIONS 
M001 Mi61 ACCURACY 

MODELS 

1132 MISCELLANEOUS MJQ~ •BALANQ~bF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 
1133 
1134 
1135 
1136 
1137 
1138 
1139 
1140 
1141 
1142 
1143 
1144 

1148 
1149 
1150 
1151 
1152 
1153 
1154 
1155 
1156 
1157 
1158 
1159 

BROKEN PART 
OUT OF SPECS M027 ) .~;: ~~~w~~T~~~~~~~I~~~ ~~~~~~7~1GHT 

MISCELLANEOUS M053 !<i)!% CONSlt;NED GUN 

M0
62 

.(. ~.~: {1~5~ ~~~~~~LICATE CUSTOMERS COMPLAINT MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS ••·•••·•••·••· MJOB DAMAGE APPEARS TO HAVE OCCURRED IN TRANSIT 

MoeJ / fl!fog DAMAGES CASES, BULLETS OR SHELLS OUT OF SPECS 
FUNCTION 

FINISH MOM; > ~~:~ ~t~~;HTI~ ~~~AGED ON TRIGGER GUARD/PLATE 
OUT OF SPECS 
OUT OF SPECS 

MISCELLANEOUS 

FINISH 
FINISH 
FINISH ' :'':'':'':\' 

OUT OF SR!iSS '''''''''MM)0•··~1•·• .. ~·.•.• ... •.•.·.·.·.·. 
FINISH/ " 

MISCELLA~~l?us M03#) 
OUT OF SBECS MOW 

BROKEN PAJ# ······ .. Moil/ 
FINISH ,,: ;;;;;;;;J;j(jji2 

our.affi!l#E:cs · Mo2s 
out.bf' SPEcs 

~\.iNCTION 

MM@> HEADSPACE IS EXCESSIVE 
M1la { MUZZLE DAMAGE 

M121 
M122 
M123 
M124 
M125 
M126 
M127 
M128 
M129 

NO CORRESPONDENCE 
NO FAULT FOUND AT 6ENCH 
PACKING ERROR 
POOR FINISH - BARREL 
POOR FINISH - FORE END 
POOR FINISH - RECEIVER (OR FRAME) 
POOR FINISH STOCK 
RECEIVER IS MISCUT 
RUSTED COMPONENT 
SAFETY CONCERN, EXAMINED BY PRODUCT SERVICE 
SIGHTS OFF CENTER 
STOCK CRACKED 
STOCK MARRED 
TRIGGER PULL IS OUT OF FACTORY SPECS. 
CHAMBER DIRTY I RUSTY 
FAILS TO EXTRACT 

Subject to Protective v. Remington 
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A 
1160 OUT OF SPECS 
1161 FUNCTION 
1162 OUT OF SPECS 
1163 MISCELLANEOUS 
1164 FINISH 
1165 OUT OF SPECS 
1166 BROKEN PART 
1167 OUT OF SPECS 
1168 OUT OF SPECS 
1169 FINISH 
1170 BROKEN PART 
1171 BROKEN PART 
1172 OUT OF SPECS 
1173 BROKEN PART 
1174 OUT OF SPECS 
1175 OUT OF SPECS 
1176 OUT OF SPECS 
1177 OUT OF SPECS 
1178 OUT OF SPECS 
1179 BROKEN PART 
1180 OUT OF SPECS 
1181 OUT OF SPECS 
1182 MISCELLANEOUS 
1183 FUNCTION 
1184 OUT OF SPECS 
1185 OUT OF SPECS 
1186 FUNCTION 
1187 MISCELLANEOUS 
1188 FUNCTION 
1189 FUNCTION 
1190 OUT OF SPECS 
1191 OUT OF SPECS 
1192 FUNCTION 
1193 FUNCTION 
1194 FUNCTION 
1195 FUNCTION 
1196 OUT OF SPECS 
1197 MISCELLANEOUS 
1198 MISCELLANEOUS 
1199 FUNCTION 
1200 FUNCTION 
1201 FUNCTION 
1202 OUT OF SPECS 
1203 OUT OF SPECS 
1204 
1205 FAULT CATEGORY 

B C 

M057 

M011 

M012 

M029 
M007 

M066 

M130 
M131 
M132 
M140 
M143 
M144 
M146 
M147 
M148 
M149 
M150 
M152 
M157 
M158 
M159 
M162 
M164 
M165 
M166 
M167 
M167 
M169 
M195 
M196 
M197 
M198 
M199 
M200 
M201 

HEADSPACE AT MINIMUM 
LIGHT OR NO INDENT FROM FIRING PIN 
BLUING SAL TS ARE BLEEtilNG ~ROMMETAb 
ACTION IS DIFFICULT TbP~~fif ) 
POOR RECOIL PAD TO STOQ!i(f{r ) .. ( 
ROLL MARKING VISIBLE INSIDS!lORS 
FORE END ........... . 

FORE END IS TOO 
FORE END MARReb 
GRIP CAP IS DAMAGED 

EJECTOR BRoK§rJ••••••••••·· 
CHOKE TUBECWNC!:NJRLCITY 
CHOKE TUBiiCRAck@l) ... \ 
CHOKE TUBE THREADS AREt:iAMAGED 
FIRING Pll··H~rrs PRIMER OFF CENTER 
RECEIVER<!fafi:CTOR IS LOOSE 
RIB DOESN'TAU&&\i\.mnLRECEIVER 

~:~ ::.~&~~~~~@§@~ / 
RIB S~~fl\!>TO THE LEFT 
RIB SWEERS JO THE RIGHT 
ACful(i)N CL0$@$fu6fu~ASILY 
l:\S#JATIN§ROD BENT/LOOSE 
.CHOKE tG!lE cOOcENTRICITY - BOTTOM BARREL 
CJiiOKElfuUSE cci\iCENTRICITY - TOP BARREL 
66cK1tiiiifRODSi!liND 

. DEBRlii>UNDE~REAR CONNECTOR 
DOUBt!iiif'••·················· 

~~~·········· ~~~~fg~ ;~~~Tiu~ ~FR:~JLU;J;~;~TTOO SOON 
Mliffii EJECT~R(3EAR TOO LONG 

)~.····~~.·•·, EJECTOR$YSTEM HAS INCORRECT TIMING 
"'""w '•• •EJECTQR~ BIND 
M201 ·fNHHtlf COCK 

) M208 FIRING PINS BIND IN FRAME 

.. i:::~:H:\::::>.· ... ................... 

•••••••\M~till••••·· FRAME FACE IS ROUGH/FIRING PIN HOLES RECESSED 

Mill {!~~Ei~i:~i~~i~£0;:~~~~;1;~~~F 
LOCKING SOLT OVERLOCK 
OPENS WHEN FIRED 
OVER LOCKED 
PREPLA YON SEAR NOT TO FACTORY SPECIFICATIONS 

OLD COP~ ~~£?DE MALFUNCTIONS 
1206 OUT OF SPECS M001 .... , , M1Ql ACCURACY 

MODELS 

1207 MISCELLANEOUS ••••••••••••H'i,i11()2 BALANCE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 

~;~: ~~~~~~:~~~ \ AA~~t ~~~! ~~~~~~T~~~;~~~I~~~ :~~~~~7~1GHT 
1210 MISCELLANEOUS MOS~ f.M105 CONSIGNED GUN 
1211 MISCELLANEQ!/$ ••••••••••••••••'• • < M106 COULD NOT DUPLICATE CUSTOMERS COMPLAINT 
1212 MISCELLANEiil!US ''''''•'f;foifa·. M107 CREDIT RETURN 
1213 MISCELLANii6us ..•••••••••••••. M108 DAMAGE APPEARS TO HAVE OCCURRED IN TRANSIT 
1214 OUT OF siil$~s Moe{ M109 DAMAGES CASES, BULLETS OR SHELLS 
1215 FUNCTION M044 M110 FAILS TO FIRE 
1216 FINISH''''> , ... (•? M111 FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
1217 OUT OF SPECtf••> M112 HEADSPACE IS EXCESSIVE 
1218 OUTOR'!l#E:cs ······•··•··'ii;\017 M113 MUZZLE DAMAGE 
1219 MIS.Oi!fiij'jEOUS ••••· M050 Ml 14 NO CORRESPONDENCE 
1220 Ml$i;:;~LLANEOUS >.M038 M115 NO FAULT FOUND AT BENCH 

Subject to Protective v. Remington 
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A 
1221 MISCELLANEOUS 
1222 FINISH 
1223 FINISH 
1224 FINISH 
1225 FINISH 
1226 OUT OF SPECS 
1227 FINISH 
1228 MISCELLANEOUS 
1229 OUT OF SPECS 
1230 BROKEN PART 
1231 FINISH 
1232 OUT OF SPECS 
1233 OUT OF SPECS 
1234 FUNCTION 
1235 OUT OF SPECS 
1236 FUNCTION 
1237 OUT OF SPECS 
1238 MISCELLANEOUS 
1239 FINISH 
1240 OUT OF SPECS 
1241 BROKEN PART 
1242 OUT OF SPECS 
1243 OUT OF SPECS 
1244 FINISH 
1245 BROKEN PART 
1246 BROKEN PART 
1247 OUT OF SPECS 
1248 BROKEN PART 
1249 OUT OF SPECS 
1250 OUT OF SPECS 
1251 OUT OF SPECS 
1252 OUT OF SPECS 
1253 OUT OF SPECS 
1254 BROKEN PART 
1255 OUT OF SPECS 
1256 OUT OF SPECS 
1257 MISCELLANEOUS 
1258 FUNCTION 
1259 OUT OF SPECS 
1260 OUT OF SPECS 
1261 FUNCTION 
1262 MISCELLANEOUS 
1263 
1264 

FUNCTION 
FUNCTION 

B 
M045 

M032 
M019 
M037 
M020 
M021 
M022 
M028 
M058 
M010 

M057 

M011 

M012 

M029 
M007 

c 
M116 PACKING ERROR 
M117 POOR FINISH - BARREL 

M
118 F~~~11e~~1,1··~~~W1iii@ / M119 R 

M120 
M121 
M122 RUSTED COMPONENT 
M123 SAFETY CONCERN(E)%;MJNED SERVICE 

~~~; ~~~HcT: i::c~~~;;R h···· 
M126 STOCK MARREP'??' ..•.••••••• .,,. 
M127 TRIGGER PULWJs•:oLJ.T OF FACTORY SPECS. 
M128 CHAMBER Dlflii'iiiiiJJitrx. 

~~;~ ~~~~;~~:ttf~~~1~C~ > 
M131 LIGHT OR!j!@l,~DENT FROM FIRING PIN 
M132 BLUING 81\t'.tsl\l'<E BLEEDING FROM METAL 
M140 ACTION IS cii~i±i&Oi:#cto .. oPEN 
M143 POOR R§SSlbf&RTS~f@cK FIT 
M144 ROLL.MARKfl<IGi'VlSIBlE'fNSIDE BORE 
M146 FOREENDCRACKED 
M147 FO.f'.<E END~j[i!JIPP TIGHT 
M148 FO~E• END IS IOtf!idbSE 
M149 FORE ENilMARRED 
M150 iliiiiJff> CA@I€ DAMAGED 
M152 SJECTORSROKSN 
M157 llil:lbKiffiusE c!%1CENTRICITY 
M158 . CHO!@;]!J\l!i'!lRACKED 
M159 CHOKE'''l\Ull!ll''.tf1READS ARE DAMAGED 

~;; ~~6~fv~~-H~~~6T~~~: ~66s~ENTER 
lyli~S RIB 66~~1)1'T ALIGN WITH RECEIVER 
i.11166 RIB IS DAMAGED 
Mimi \RIB LA~P~ ARE LOOSE 
M161• •:•:•:•U'~'i•ll••S.WEEPS TO THE LEFT 

) M169 Ri~S~EPS TO THE RIGHT 

~11\ ~~;~~~~~;~ ~~~~~~~;E 
~g~~ i~~~ ~~~~~~i~:~:~: ~~~TB~~~:~REL 
COCKING RODS BIND 
DEBRIS UNDER REAR CONNECTOR 
DOUBLES 
EJECTOR - BOTTOM BARREL EJECTS TOO SOON 

1265 OUT OF SPECS 
1266 OUT OF SPECS Hi························ @ r~ti~''' ' . EJECTOR SEAR OUT OF ADJUSTMENT EJECTOR SEAR TOO LONG 
1267 
1268 
1269 
1270 
1271 
1272 
1273 
1274 
1275 
1276 

FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

M~~6E~~s::~~!'J 
MISCELLANEiiiiLls''''' .. 

FUNCTION 
FU NC Ti$~. 

o~Tu~~~~@e~· •...... Mo4t 7 

M212 
M213 
M215 
M216 
M217 
M218 OUT OF SPECS••••••••••••• 

v. Remington 

EJECTOR SYSTEM HAS INCORRECT TIMING 
EJECTORS BIND 
FAILS TO COCK 
FIRING PINS BIND IN FRAME 
FRAME FACE IS ROUGH/FIRING PIN HOLES RECESSED 
GUN RECEIVED IN MANUAL SAFETY MODE 
GUN RECEIVED WITH SAFETY LOCKED OFF 
HAMMERS DO NOT COCK - NO OVERCOCK 
LOCKING BOLT OVERLOCK 
OPENS WHEN FIRED 
OVER LOCKED 
PREPLAY ON SEAR NOT TO FACTORY SPECIFICATIONS 

MAE00017740 



E 
1 
2 H ~ ~~~!>_q; ~; ~ < 

3 x 
4 x 
5 x 
6 x 
7 x 
8 x 
9 x 
10 x 
11 x 
12 x 
13 x 
14 x 
15 x 
16 x 
17 x 
18 x 
19 x 
20 x 
21 x 
22 x 
23 x 
24 x 
25 x 
26 x 
27 x 
28 x 
29 x 
30 x 
31 x 
32 x 
33 x 
34 x 
35 x 
36 x 
37 x 
38 x 
39 x 
40 x 
41 x 
42 x 
43 x 
44 x 
45 x 
46 x 
47 x 
48 x 
49 x 
50 x 
51 x 
52 x 
53 x 
54 x 
55 x 
56 x 
57 x 
58 
59 
60 
61 

Subject to Protective v. Remington 
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E 
62 x 
63 x 
64 x 
65 x 
66 
67 .::::!~!JP!:::: 
68 x 
69 x 
70 x 
71 x 
72 x 
73 x 
74 x 
75 x 
76 x 
77 x 
78 x 
79 x 
80 x 
81 x 
82 x 
83 x 
84 x 
85 x 
86 x 
87 x 
88 x 
89 x 
90 x 
91 x 
92 x 
93 x 
94 x 
95 x 
96 x 
97 x 
98 x 
99 x 

100 x 
101 x 
102 x 
103 x 
104 x 
105 x 
106 x 
107 x 
108 x 
109 x 
110 x 
111 x 
112 x 
113 x 
114 x 
115 x 
116 x 
117 x 
118 x 
119 
120 
121 
122 

Subject to Protective v. Remington 

MAE00017742 



E 
123 x 
124 x 
125 x 
126 x 
127 x 
128 x 
129 x 
130 
131 
132 x 
133 x 
134 x 
135 x 
136 x 
137 x 
138 x 
139 x 
140 x 
141 x 
142 x 
143 x 
144 x 
145 x 
146 x 
147 x 
148 x 
149 x 
150 x 
151 x 
152 x 
153 x 
154 x 
155 x 
156 x 
157 x 
158 x 
159 x 
160 x 
161 x 
162 x 
163 x 
164 x 
165 x 
166 x 
167 x 
168 x 
169 x 
170 x 
171 x 
172 x 
173 x 
174 x 
175 x 
176 x 
177 x 
178 x 
179 x 
180 
181 
182 
183 

Subject to Protective v. Remington 
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E 
184 x 
185 x 
186 x 
187 x 
188 x 
189 x 
190 x 
191 x 
192 x 
193 x 
194 
195 
196 x 
197 x 
198 x 
199 x 
200 x 
201 x 
202 x 
203 x 
204 x 
205 x 
206 x 
207 x 
206 x 
209 x 
210 x 
211 x 
212 x 
213 x 
214 x 
215 x 
216 x 
217 x 
218 x 
219 x 
220 x 
221 x 
222 x 
223 x 
224 x 
225 x 
226 x 
227 x 
228 x 
229 x 
230 x 
231 x 
232 x 
233 x 
234 x 
235 x 
236 x 
237 x 
238 x 
239 x 
240 x 
241 
242 
243 
244 

Subject to Protective v. Remington 
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E 
245 x 
246 x 
247 x 
248 x 
249 x 
250 x 
251 x 
252 x 
253 x 
254 x 
255 x 
256 x 
257 
258 
259 
260 x 
261 x 
262 x 
263 x 
264 x 
265 x 
266 x 
267 x 
268 x 
269 x 
270 x 
271 x 
272 x 
273 x 
274 x 
275 x 
276 x 
277 x 
278 x 
279 x 
280 x 
281 x 
282 x 
283 x 
284 x 
285 x 
286 x 
287 x 
288 x 
289 x 
290 x 
291 x 
292 x 
293 x 
294 x 
295 x 
296 x 
297 x 
296 x 
299 x 
300 x 
301 x 
302 
303 
304 
305 

Subject to Protective v. Remington 
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E 
306 x 
307 x 
308 x 
309 x 
310 x 
311 x 
312 x 
313 x 
314 x 
315 x 
316 x 
317 
318 t!>!!!;:~~~l.C 
319 x 
320 x 
321 x 
322 x 
323 x 
324 x 
325 x 
326 x 
327 x 
328 x 
329 x 
330 x 
331 x 
332 x 
333 x 
334 x 
335 x 
336 x 
337 x 
338 x 
339 x 
340 x 
341 x 
342 x 
343 x 
344 x 
345 x 
346 x 
347 x 
348 x 
349 x 
350 x 
351 x 
352 x 
353 x 
354 x 
355 x 
356 x 
357 x 
358 x 
359 x 
360 x 
361 x 
362 x 
363 
364 
365 
366 

Subject to Protective v. Remington 
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E 
367 x 
368 x 
369 x 
370 x 
371 x 
372 x 
373 x 
374 x 
375 x 
376 x 
377 
378 ;::IQOML::' 
379 x 
380 x 
381 x 
382 x 
383 x 
384 x 
385 x 
386 x 
367 x 
388 x 
389 x 
390 x 
391 x 
392 x 
393 x 
394 x 
395 x 
396 x 
397 x 
398 x 
399 x 
400 x 
401 x 
402 x 
403 x 
404 x 
405 x 
406 x 
407 x 
408 x 
409 x 
410 x 
411 x 
412 x 
413 x 
414 x 
415 x 
416 x 
417 x 
418 x 
419 x 
420 x 
421 x 
422 x 
423 x 
424 
425 
426 
427 

Subject to Protective v. Remington 
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E 
428 x 
429 x 

432 x 
433 x 
434 x 
435 x 
436 x 
437 x 
438 x 
439 x 
440 x 
441 x 
442 x 
443 x 
444 x 
445 x 
446 x 
447 x 
448 x 
449 x 
450 x 
451 x 
452 x 
453 x 
454 x 
455 x 
456 x 
457 x 
458 x 
459 x 
460 x 
461 x 
462 x 
463 x 
464 x 
465 x 
466 x 
467 x 
468 x 
469 x 
470 x 
471 x 
472 x 
473 x 
474 x 
475 x 
476 x 
477 x 
478 x 
479 x 
480 x 
481 x 
482 x 
483 x 
484 x 
485 
486 
487 
488 

Subject to Protective v. Remington 
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489 
490 
491 
492 
493 
494 
495 
496 
497 
498 
499 
500 
501 
502 
503 
504 
505 
506 
507 
508 
509 
510 
511 
512 
513 
514 
515 
516 
517 
518 
519 
520 
521 
522 
523 
524 
525 
526 
527 
528 
529 
530 
531 
532 
533 
534 
535 
536 
537 
538 
539 
540 
541 
542 

548 
549 

E 
x 
x 
x 
x 
x 

Ht 16l2~ 1 Jt ~ 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 

v. Remington 
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E 
550 x 
551 x 
552 x 
553 x 
554 x 
555 x 
556 x 
557 x 
558 x 
559 x 
560 x 
561 x 
562 x 
563 x 
564 x 
565 x 
566 x 
567 x 
568 x 
569 x 
570 x 
571 x 
572 x 
573 x 
574 x 
575 x 
576 x 
577 x 
578 x 
579 x 
580 x 
581 x 
582 x 
583 x 
584 x 
585 x 
586 x 
587 x 
588 x 
589 x 
590 x 
591 x 
592 x 
593 
594 :;;;697:;;;; 
595 x 
596 x 
597 x 
598 x 
599 x 
600 x 
601 x 
602 x 
603 x 
604 x 
605 x 
606 x 
607 
608 
609 
610 

Subject to Protective v. Remington 
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E 
611 x 
612 x 
613 x 
614 x 
615 x 
616 x 
617 x 
618 x 
619 x 
620 x 
621 x 
622 x 
623 x 
624 x 
625 x 
626 x 
627 x 
628 x 
629 x 
630 x 
631 x 
632 x 
633 x 
634 x 
635 x 
636 x 
637 x 
638 x 
639 x 
640 x 
641 x 
642 x 
643 x 
644 x 
645 x 
646 x 
647 x 
648 

x 
x 

653 x 
654 x 
655 x 
656 x 
657 x 
658 x 
659 x 
660 x 
661 x 
662 x 
663 x 
664 x 
665 x 
666 x 
667 x 
668 
669 
670 
671 

Subject to Protective v. Remington 
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672 
673 
674 
675 
676 
677 
678 
679 
680 
681 
682 
683 
684 
685 
686 
687 
688 
689 
690 
691 
692 
693 
694 
695 
696 
697 
698 
699 
700 
701 
702 
703 
704 
705 
706 
707 
708 
709 
710 
711 
712 
713 
714 
715 
716 
717 
716 
719 
720 
721 
722 
723 
724 
725 

730 
731 
732 

E 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 

v. Remington 

MAE00017752 



E 
733 x 
734 x 
735 x 
736 x 
737 x 
738 x 
739 x 
740 x 
741 x 
742 x 
743 x 
744 x 
745 x 
746 x 
747 x 
748 x 
749 x 
750 x 
751 x 
752 x 
753 x 
754 x 
755 x 
756 x 
757 x 
758 x 
759 x 
760 x 
761 x 
762 x 
763 x 
764 x 
765 x 
766 x 
767 x 
768 x 
769 x 
770 x 
771 x 
772 x 
773 x 
774 x 
775 x 
776 x 
777 x 
778 x 
779 x 
780 x 
781 x 
782 x 
783 x 
784 x 
785 x 
786 x 
787 x 
788 x 
789 x 
790 
791 
792 
793 

Subject to Protective v. Remington 
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E 
794 x 
795 x 
796 x 
797 x 
798 x 
799 x 
800 x 
801 x 
802 x 
803 
804 
805 x 
806 x 
807 x 
808 x 
809 x 
810 x 
811 x 
812 x 
813 x 
814 x 
815 x 
816 x 
817 x 
816 x 
819 x 
820 x 
821 x 
822 x 
823 x 
824 x 
825 x 
826 x 
827 x 
828 x 
829 x 
830 x 
831 x 
832 x 
833 x 
834 x 
835 x 
836 x 
837 x 
838 x 
839 x 
840 x 
841 x 
842 x 
843 x 
844 x 
845 x 
846 x 
847 x 
848 x 
849 x 
850 x 
851 
852 
853 
854 

Subject to Protective v. Remington 
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E 
855 x 
856 x 
857 x 
858 x 
859 x 
860 x 
861 x 
862 x 
863 x 
864 x 
865 x 
866 x 
867 x 
868 x 
869 x 
870 x 
871 x 
872 x 
873 x 
874 x 
875 x 
876 x 
877 x 
878 x 
879 x 
880 x 
881 x 
882 x 
883 x 
884 x 
885 x 
886 x 
887 x 

891 x 
892 x 
893 x 
894 x 
895 x 
896 x 
897 x 
898 x 
899 x 
900 x 
901 x 
902 x 
903 x 
904 x 
905 x 
906 x 
907 x 
906 x 
909 x 
910 x 
911 x 
912 
913 
914 
915 

Subject to Protective v. Remington 

MAE00017755 



E 
916 x 
917 x 
918 x 
919 x 
920 x 
921 x 
922 x 
923 x 
924 x 
925 x 
926 x 
927 x 
928 x 
929 x 
930 x 
931 x 
932 x 
933 x 
934 x 
935 x 
936 x 
937 x 
938 x 
939 x 
940 x 
941 x 
942 x 
943 x 
944 x 
945 x 
946 x 
947 x 
948 x 
949 x 
950 x 
951 x 
952 x 
953 x 
954 x 
955 x 
956 x 
957 x 
958 x 
959 x 
960 x 
961 x 
962 x 
963 x 
964 x 
965 x 
966 x 
967 x 
968 x 
969 
970 
971 
972 
973 
974 
975 
976 

v. Remington 
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E 
977 x 
978 x 
979 x 
980 x 
981 x 
982 x 
983 x 
984 x 
985 x 
986 x 
987 x 
988 x 
989 x 
990 x 
991 x 
992 x 
993 x 
994 x 
995 x 
996 x 
997 x 
998 x 
999 x 
1000 x 
1001 x 
1002 x 
1003 x 
1004 x 
1005 x 
1006 x 
1007 x 
1008 x 
1009 x 
1010 x 
1011 x 
1012 x 
1013 x 
1014 x 
1015 x 
1016 x 
1017 x 
1018 x 
1019 x 
1020 x 
1021 x 
1022 x 
1023 x 
1024 x 
1025 x 
1026 x 
1027 x 
1028 x 
1029 x 
1030 x 
1031 x 
1032 x 
1033 x 
1034 
1035 
1036 
1037 

Subject to Protective v. Remington 

MAE00017757 



E 
1038 x 
1039 x 
1040 x 
1041 x 
1042 x 
1043 x 
1044 x 
1045 x 
1046 x 
1047 x 
1048 x 
1049 x 
1050 x 
1051 x 
1052 x 
1053 
1054 
1055 
1056 x 
1057 x 
1058 x 
1059 x 
1060 x 
1061 x 
1062 x 
1063 x 
1064 x 
1065 x 
1066 x 
1067 x 
1068 x 
1069 x 
1070 x 
1071 x 
1072 x 
1073 x 
1074 x 
1075 x 
1076 x 
1077 x 
1078 x 
1079 x 
1080 x 
1081 x 
1082 x 
1083 x 
1084 x 
1085 x 
1086 x 
1087 x 
1088 x 
1089 x 
1090 x 
1091 x 
1092 x 
1093 x 
1094 x 
1095 
1096 
1097 
1098 

Subject to Protective v. Remington 

MAE00017758 



E 
1099 x 
1100 x 
1101 x 
1102 x 
1103 x 
1104 x 
1105 x 
1106 x 
1107 x 
1108 x 
1109 x 
1110 x 
1111 x 
1112 x 
1113 x 
1114 x 
1115 x 
1116 x 
1117 x 
1118 x 
1119 x 
1120 x 
1121 x 
1122 x 
1123 x 
1124 x 
1125 x 
1126 x 
1127 x 

x 

x 
1132 x 
1133 x 
1134 x 
1135 x 
1136 x 
1137 x 
1138 x 
1139 x 
1140 x 
1141 x 
1142 x 
1143 x 
1144 x 
1145 x 
1146 x 
1147 x 
1148 x 
1149 x 
1150 x 
1151 x 
1152 x 
1153 x 
1154 x 
1155 x 
1156 
1157 
1158 
1159 

Subject to Protective v. Remington 

MAE00017759 



E 
1160 x 
1161 x 
1162 x 
1163 x 
1164 x 
1165 x 
1166 x 
1167 x 
1168 x 
1169 x 
1170 x 
1171 x 
1172 x 
1173 x 
1174 x 
1175 x 
1176 x 
1177 x 
1178 x 
1179 x 
1180 x 
1181 x 
1182 x 
1183 x 
1184 x 
1185 x 
1186 x 
1187 x 
1188 x 
1189 x 
1190 x 
1191 x 
1192 x 
1193 x 
1194 x 
1195 x 
1196 x 
1197 x 
1198 x 
1199 x 
1200 x 
1201 x 
1202 x 
1203 x 

1206 x 
1207 x 
1208 x 
1209 x 
1210 x 
1211 x 
1212 x 
1213 x 
1214 x 
1215 x 
1216 x 
1217 
1218 
1219 
1220 

Subject to Protective v. Remington 

MAE00017760 



E 
1221 x 
1222 x 
1223 x 
1224 x 
1225 x 
1226 x 
1227 x 
1228 x 
1229 x 
1230 x 
1231 x 
1232 x 
1233 x 
1234 x 
1235 x 
1236 x 
1237 x 
1238 x 
1239 x 
1240 x 
1241 x 
1242 x 
1243 x 
1244 x 
1245 x 
1246 x 
1247 x 
1248 x 
1249 x 
1250 x 
1251 x 
1252 x 
1253 x 
1254 x 
1255 x 
1256 x 
1257 x 
1258 x 
1259 x 
1260 x 
1261 x 
1262 x 
1263 x 
1264 x 
1265 x 
1266 x 
1267 x 
1268 x 
1269 x 
1270 x 
1271 x 
1272 x 
1273 x 
1274 x 
1275 x 
1276 x 

v. Remington 

MAE00017761 



OLD CODE NEW CODE MALFUNCTIONS 
M001 M101 ACCURACY 

FAULT CATEGORY 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M027 M104 CHAMBER ROUGH I RINGS I T~RSITIGHT w 

M064 M109 DAMAGES CASES, BULLETS 
OUT OF SPECS M112 HEADSPACE IS EXCESSIVE 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M017 M113 MUZZLE DAMAGE 
RECEIVER IS MISCUT 

OUT OF SPECS EXTRACTOR MIS 

OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

EJEC 

CUSTOMERS COMPLAINT 

FUNCTION M023 },::,::,:}Ml3l'b:• WILL NOT FEED PROPERLY 
FUNCTION """''''M1'4\::> , .... EXTRACTOR IS CATCHING ON SHELL HEAD 
FUNCTION Mi42 {: :MAGAZINE DIFFICULT TO LOAD 

L_FF"""U'i'INIC:C:ITl<:IO).l'N!_J __ _j'(Gili~ .... ,,,,@iifoToR DOES NOT HAVE ENOUGH TENSION 
FUNCTION 

FINISH 
INISH 

FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

L 
POOR FINISH - FORE END 
POOR FINISH - RECEIVER (OR FRAME) 
POOR FINISH - STOCK 

·•·'''·''' ''' ,.,., RUSTED COMPONENT 
,:: }:}'fufo:l':iff :::::::::::::,,., M126 STOCK MARRED 

FINISH )} ,, M012 } )11149 FORE END MARRED 

,,,,,,Bs'''RROO .. KK,,,,EE .. NN ...... Pp'''AA .. RR,,,,rT!, ••.•..•. '.••.·· :U:tiJ110~ BUTT PLATE I RECOIL PAD IS BROKEN M521 <M125 ,,,,,,, stocRcRACRED 
BROKEN PART '\t{\,,., .... ,/{} M136 EXTRACTOR IS BROKEN 
BROKEN PART ::)'~j@ih/:::> M145 BOLT HANDLE FELL OFF, BOLT IS BROKEN 
BROKEN p,1\1'1;~? MOll M146 FORE END CRACKED 
BROKEN:::filiRT' M150 GRIP CAP IS DAMAGED 
BROKEN~ART M151 ACTION BAR IS BROKEN 

Subject to Protective v. Remington 

MODELS 

MAE00017762 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M025 
M061 

M153 RECEIVER PLUG SCREWS BROKEN 
M192 MAG LATCH BROKEN I SEPARATED FROM 
M227 GAS BLOCK SEPARATED FROM!\#RREk 

FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
OUT OF SPECS M001 M101 ACCURACY 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

OUT OF SPECS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

FUNCTION 

M045 
M037 

M044 
M010 
M057 
M033 
M009f:;:;•;;,,,,, . 
M02at·· 

CHAMBER ROUGH I RIN 
DAMAGES CASES, BULL 

TRIGGER C > 
RIFLING ROUGH I MJ$.Q.1,J;))/QAMAGED 
FORE END 
FORE 

CLOSES HARD OVER SHELL 

MODELS 

MODELS 

IT 

N 

FUNCTION 
FINISH 

ACTION BAR LOCK CATCHES BETWEEN ACTION BAR AND RECEIVER 
FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 

FINISH 
FINISH 

FINISH 
BROKEN PAl'lc<t? 
BROKEN:;:filiRT' 
BROKEN ~ART 

Subject to Protective 

POOR FINISH· BARREL 
POOR FINISH FORE END 
POOR FINISH· RECEIVER (OR FRAME) 
POOR FINISH· STOCK 

,.,.,, ........ 1 R0stE:i5c6MP6NENT 
STOCK MARRED 
FORE END MARRED 
BUTT PLATE I RECOIL PAD IS BROKEN 
STOCK CRACKED 

M136 EXTRACTOR IS BROKEN 

v. Remington 

MAE00017763 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

FAULT CATEGORY 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

FUNCTION 
FUNCTION 

N 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

FINISH 
FINISH'.?>·•· 
FINIS!f}'''' 
FINi~A 

Subjec1 to Protective 

M011 M146 FORE END CRACKED 
M150 GRIP CAP IS DAMAGED 
M151 
M153 

M025 M192 
M223 

OLD CODE NEW CODE MALFUNCTIONS 
M001 
M027 
M064 

M017 
M032 
M020 
M028 
M058 

M048 

M040 
M031 
M041 
M035 
M060 
M042 
M039 
M043 

M049 
M065 
M056 

M062 

M050 
M038 
M045 
M037 

M051)\:•::'''·•· .. 
M044/ .. 

M010 

" '""" 

:lll!~~lt::,,,, 

M101 
M104 
M109 
M112 
M113 
M121 
M124 
M127 
M128 
M130 
M132 
M133 
M135 
M139 
M154 
M155 
M156 
M161 
M163 
M170 
M173 
M174 
M176 

ACCURACY 
CHAMBER ROUGH I RINGS I TEARS ITIGHT 
DAMAGES CASES, Bu@hs OR SHEfo[ij/ 
HEADSPACE IS EXt;1i$$iYE . 
MUZZLE DAMAGE .,, ... 

RECEIVER IS MISCUT 
SIGHTS OFF CENTER 
TRIGGER PU 
CHAMBER DI 
HEADSPACE A <: > 
BLUING SALTS )\fl[C.!;Jq;::r=Q!~!BfROM METAL 
EXTRACTOR: 
TRI 

UPSET IN RECEIVER 
POSITION 

PLICATE CUSTOMERS COMPLAINT 

EARS TO HAVE OCCURRED IN TRANSIT 
PON DENCE 

S TO EXTRACT 
HT OR NO INDENT FROM FIRING PIN 

FAILS TO EJECT 
WILL NOT FEED PROPERLY 
EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 
EJECTOR DOES NOT HAVE ENOUGH TENSION 
CLOSES HARD OVER SHELL 
FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 

.•.•. , ......... 1 POORFiNisH:sARREC 
POOR FINISH - FORE END 
POOR FINISH - RECEIVER (OR FRAME) 
POOR FINISH - STOCK 
RUSTED COMPONENT 

M126 STOCK MARRED 

v. Remington 

MODELS 

MODELS 

PAIR 

MAE00017764 



FAULT CATEGORY 
FINISH 
FINISH 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

OLD CODE NEW CODE 
M143 

M046 M171 
M103 

M021 M125 
M136 

MOOS M145 
M150 
M153 

M025 M192 

MALFUNCTIONS 
POOR RECOIL PAD TO STOCK FIT 
CAMO FINISH WORN/DAMAGED 
BUTT PLATE I RECOIL PAD IS eli:oK!:N > 
STOCK CRACKED 
EXTRACTOR IS BROKEN 
BOLT HANDLE FELL OFF. BOLT 
GRIP CAP IS DAMAGED 
RECEIVER PLUG SCRE 
MAG LATCH BROKEN I 

FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS./ f 
OUT OF SPECS M001 M101 ACCURACY 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M027 
M064 

M017 
M032 
M020 
M028 
M058 

M104 
M109 
M112 
M113 
M121 
M124 
M127 
M128 

CHAMBER R 

SIGHTS OFF C ;:-: > 
TRIGGER PULL IS Q.WJ.Qff~QJ'PRY SPECS. 
CHAMBE 

OUT OF SPECS M130 HEAD 

OUT OF SPECS M031 M154 
OUT OF SPECS M041 M155 
OUT OF SPECS M035 M156 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M060 M161 
M042 M163 
M039 
M043 

IDE BORE 
T HOLES OFF CENTER 
MAGED 

MISCELLANEOUS },::,::,:}Mlmn:: DAMAGE APPEARS TO HAVE OCCURRED IN TRANSIT 

MISCELLANEOUS M037 ., .. ,,\(:MJ:i!~' ,,,, SAFETY CONCERN, EXAMINED BY PRODUCT SERVICE 

MISCELLANEOUS r.\05'1'':":':": 'SS BOLT LOCKED IN THE "OPEN" POSITION 
FUNCTION :MMit::,, .. 
FUNCTION M0'1\'.k:'''''''''' 
FUNCTION 
FUNCTION 
FUNCTION 

FUNCTION 
FINISH'.?>''' 
FINIS!f}'''' 
FINi~A 

FAILS TO FIRE 
FAILS TO EXTRACT 
LIGHT OR NO INDENT FROM FIRING PIN 
FAUL TY MAGAZINE 
FAILS TO EJECT 
WILL NOT FEED PROPERLY 
EXTRACTOR IS CATCHING ON SHELL HEAD 

•.•. ,, ........ 1MAGA:ZTNEDiFFicULttoL6Ai5 
EJECTOR DOES NOT HAVE ENOUGH TENSION 
CLOSES HARD OVER SHELL 
FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
POOR FINISH BARREL 

M118 POOR FINISH - FORE END 

Subject to Protective v. Remington 

MODELS 

MODELS 

MAE00017765 



FAULT CATEGORY 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

OLD CODE NEW CODE 
M119 
M120 

M019 M122 
M022 M126 

M143 
M046 M171 

M103 
M021 M125 

M136 
MOOS M145 

M153 

MALFUNCTIONS 
POOR FINISH - RECEIVER (OR FRAME) 
POOR FINISH - STOCK 
RUSTED COMPONENT 
STOCK MARRED 
POOR RECOIL PAD TO STOCK 
CAMO FINISH WORN/DAMAGED 

EXTRACTOR IS 
BOLT HANDLE FELL OfftBOL TIS ~ffilQ!<:EN 
RECEIVER PLUG SC!lfW\iS BROKEN ' 

FAULTCATEGORY OLD CODE NEWCODE MALFUNCTIONS:?•···· 
OUT OF SPECS M001 M101 ACCURACY .ff :::ff:,, 
OUT OF SPECS M027 M104 CHAMBER ROUGHWRINGS I TEAR,$'/ TIGHT 
OUT OF SPECS M064 M 109 DAMAGES CA LETS OR SHELLS 

MODELS 

MODELS 

OUT OF SPECS M112 
, .......................................................................................................................... 1 

OUT OF SPECS M017 M113 
OUT OF SPECS M032 M121 
OUT OF SPECS M020 M124 
OUT OF SPECS M028 M127 TRI 

OUT OF SPECS M048 M133 EXTR)\.!;\i°OR ,li.ij:i•!jSING('••·· 
OUT OF SPECS M135 TRIG!!iiER CQNNECTORSlNDS 
OUT OF SPECS M040 M139 RIFi:ii'l~RQ()~H I Mi$CPT I DAMAGED 
OUT OF SPECS M031 M154 R ................... ..... HOLES OFF CENTER 

C-Co~U~T~O~F~S~P~E~C~s--+-~M~04~1:------';'M~1~5~5-b;'; ~""E~D~-------------, 

OUT OF SPECS M035 M156 
OUT OF SPECS M060 M161 
OUT OF SPECS M042 
OUT OF SPECS M039 
OUT OF SPECS M043 
OU 
OUT OF SPECS M049 
OUT OF SPECS M065 
OUT OF SPECS M056 SCREWS RESET, CANNOT READJUST 

""M"'1s"c"E"L'LA~N"'E"'o"'uccs--t------,-=-~s 'OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 
MISCELLANEOUS M053 CONSIGNED GUN 
MISCELLANEOUS OULD NOT DUPLICATE CUSTOMERS COMPLAINT 
MISCELLANEOUS M062 REDIT RETURN 

r;c;M~IS~C~E~L~LA~N~E~O~U~S:=-+-~.==...~¥# ~~G~E~A~P~P~EA~R~S"'"'TO"°H~A7V~E~o"c"c~u"R~R~E~D'l~N~T~R~A~N~S~IT.-------1 
MISCELLANEOUS Mosq Mfi4 NRJPORRESPONDENCE 
MISCELLANEOUS M03S \ M115 NOFAULT FOUND AT BENCH 
MISCELLANEOUS M045 "'"'\(N)J:1!~• ,,, PACKING ERROR 
MISCELLANEOUS M037 .. MJ~ :t:$AFETY CONCERN, EXAMINED BY PRODUCT SERVICE 
MISCELLANEOUS · ''''"'"ACTION IS DIFFICULT TO OPEN 
MISCELLANEOUS ISS BOLT LOCKED IN THE "OPEN" POSITION 

FUNCTION FAILS TO FIRE 
FUNCTION FAILS TO EXTRACT 
FUNCTION LIGHT OR NO INDENT FROM FIRING PIN 
FUNCTION FAUL TY MAGAZINE 

FAILS TO EJECT 
WILL NOT FEED PROPERLY 

.... ,, ......... 1EXTRACTORTscAtcRTNGONSHE[[HEAD 
MAGAZINE DIFFICULT TO LOAD 

FUNCTION EJECTOR DOES NOT HAVE ENOUGH TENSION 
FUNCTION"?" CLOSES HARD OVER SHELL 

FINIS!f}'''' FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
FINi~A M117 POOR FINISH - BARREL 

Subjec1 to Protective v. Remington 

MAE00017766 



FAULT CATEGORY OLD CODE NEW CODE 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M019 
M022 

M021 

MOOS 

M118 
M119 
M120 
M122 
M126 
M103 
M125 
M136 
M145 
M153 

FAULT CATEGORY OLD CODE NEW CODE 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M001 
M027 
M064 

M017 

M101 
M104 
M109 
M112 
M113 
M121 
M124 

MALFUNCTIONS 
POOR FINISH - FORE END 
POOR FINISH - RECEIVER (OR 
POOR FINISH - STOCK 
RUSTED COMPONENT 
STOCK MARRED 
BUTT PLATE I RECOIL PAD IS 
STOCK CRACKED 
EXTRACTOR IS BROKEN.' .. ' .. '.......... ' 'U .. U'. 

MALFUNCTION$• 
ACCURACY 
CHAMBER ROUGl;tM<INGS•1••riiAmH,.JIGHT 
DAMAGES cAsEil BuLLETs ofi s~f'iti_s 
HEADSPACE 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M032 
M020 
M028 
M058 

M127 TRIGGER RY SPECS. 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M048 

M040 

M031 
M041 

M128 
M130 
M132 
M133 
M135 
M139 
M144 
M154 
M155 

M035 M156 
M060 M161 
M042 
M039 
M043 

CH 

HEADSP/l.CE ............. ·.·.·•· .. 
BLUINGflf!~LTS AREB!l~~@!'JG FROM METAL 
E 

NSIDE BORE 
T HOLES OFF CENTER 

MISCELLANEOUS ••••••••••••••M.U!ll.? DAMAGE APPEARS TO HAVE OCCURRED IN TRANSIT 

MISCELLANEOUS M037 ·•··••\}Mti!~• ,,,,, SAFETY CONCERN, EXAMINED BY PRODUCT SERVICE 

MISCELLANEOUS r.\05'1'':'':":' 'SS BOLT LOCKED IN THE "OPEN" POSITION 
FUNCTION Jll!Mik•••·· 
FUNCTION M0'11'.1•''•''•''''·'· 
FUNCTION 
FUNCTION 
FUNCTION 

FAILS TO FIRE 
FAILS TO EXTRACT 
FAUL TY MAGAZINE 
FAILS TO EJECT 
WILL NOT FEED PROPERLY 
EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 

.,.,.,, ........ 1 EJE:ct6Rt56ESN6tRAiiEENOUGHtE:i'Jsi6N 
CLOSES HARD OVER SHELL 
FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
POOR FINISH - BARREL 
POOR FINISH FORE END 

M119 POOR FINISH - RECEIVER (OR FRAME 

Subject to Protective v. Remington 

MODELS 

MODELS 

MAE00017767 



FAULT CATEGORY 
FINISH 
FINISH 
FINISH 
FINISH 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

OLD CODE NEW CODE 
M120 

M019 M122 
M022 M126 

M143 
M103 

M021 M125 
M136 

MOOS M145 

MALFUNCTIONS 
POOR FINISH - STOCK 
RUSTED COMPONENT 
STOCK MARRED 
POOR RECOIL PAD TO STOC 
BUTT PLATE I RECOIL PAD IS 
STOCK CRACKED 
EXTRACTOR IS BROKEN . 
BOLT HANDLE FELL OFF}"'~IJS BROKE@ 

MODELS 

BROKEN PART M153 RECEIVER PLUG SCREW$!\~~~$N . ~· .. ~· .. ________ -i 

FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS./ f 
OUT OF SPECS M001 M101 ACCURACY 
OUT OF SPECS M027 M104 CHAMBER R 
OUT OF SPECS M064 M109 
OUT OF SPECS M112 
OUT OF SPECS M017 M 113 MUZZLED 
OUT OF SPECS M032 M121 RECEIVER IS 
OUT OF SPECS M020 M124 SIGHTS OFF C <: > 
OUT OF SPECS M028 M127 TRIGGER PULL ISQ.WJ.Qff~QJ'PRY SPECS. 

~O~UecT~O.;cF~S;;cP;;cEc;;Cc;;S~-==--"i'M~1e,:;3;;.2-+;:B:;:Lc;U""I N7G~ M MET AL 
OUT OF SPECS M048 M133 

;~i ;~ ~~~~~ Mo4o ~:;~ ~~~~ING!<ouGH IMii!l!l\t#io~MAGED 
OUT OF SPECS M144 ROLL .··.··.··. IBLE lfiiSIDE BORE 

~O~U~T""O?F'S~P~E~C~S---i--.,M~0~31.------.M°"1~5'4-1""~ 

OUT OF SPECS M041 M155 
OUT OF SPECS M060 M161 
OUT OF SPECS M042 M163 
OUT OF SPECS M039 M170 
OUT OF SPECS M043 M173 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
0 
OUT OF SPECS 

M049 
M056 
M059 

M055 

MODELS 

MISCELLANEOUS M1' FIREARM IS NEEDED TO PERFORM PROPER REPAIR 
~M~IS~C~E~L~LA~N~E~o=u~so--t--~M~o=53~--.~M~.J~.os ~D~G~U~N~~~~~~~~~~~~-------1 

MISCELLANEOUS fM:106 C ..•. · ... ·. T DUPLICATE CUSTOMERS COMPLAINT 

~:~~~~~~~~;~~ MOB
2 

{ ~:~; ~~~~~ER;;~~RS TO HAVE OCCURRED IN TRANSIT 
MISCELLANEOUS M050 }.::.::.::.::M.J.14:.:? NO CORRESPONDENCE 
MISCELLANEOUS M038 ··•••:nillt1!F •···. NO FAULT FOUND AT BENCH 
MISCELLANEOUS M04~~ Mfiii • • ·!i!ACKING ERROR 
MISCELLANEOUS M037 •:•:::•t§AfETY CONCERN, EXAMINED BY PRODUCT SERVICE 

FUNCTION r.1os;w·?· IGHT OR NO INDENT FROM FIRING PIN 
FUNCTION :!\/!~~~:::.... FAUL TY MAGAZINE 
FUNCTION EXTRACTOR IS CATCHING ON SHELL HEAD 

FINISH FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
FINISH POOR FINISH - BARREL 
FINISH 

FINISH 
BROKEN PAl'l;<t? 
BROKEN~:~fART• 

BROKEN ~ART 

Subjec1 to Protective 

Mo21 
fu\@$ 

POOR FINISH FORE END 
POOR FINISH - RECEIVER (OR FRAME) 
POOR FINISH - STOCK 

,.,.,, ........ 1 R0stE:i5c6MP6NENT 
STOCK MARRED 
POOR RECOIL PAD TO STOCK FIT 
BUTT PLATE I RECOIL PAD IS BROKEN 
STOCK CRACKED 

M145 BOLT HANDLE FELL OFF, BOLT IS BROKEN 

v. Remington 

MAE00017768 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
BROKEN PART M153 RECEIVER PLUG SCREWS BROKEN 

FAULT CATEGORY OLD CODE NEW CODE 
OUT OF SPECS M001 M101 
OUT OF SPECS M027 M104 
OUT OF SPECS M064 M109 
OUT OF SPECS M112 
OUT OF SPECS M017 M113 
OUT OF SPECS M032 M121 
OUT OF SPECS M020 M124 
OUT OF SPECS M028 M127 

MALFUNCTIONS 
ACCURACY 
CHAMBER ROUGH I RINGS I 
DAMAGES CASES. BULLETS OR 
HEADSPACE IS EXCESSIVE 
MUZZLE DAMAGE 
RECEIVER IS MISCUT 
SIGHTS OFF CENTER/ \ . 
TRIGGER PULL IS outPF FACTORYSN!CS. 

MODELS 

MODELS 

CHAMBER DI ······· .. 
l--'~~~~~-+~:.:.:::=-~~~~~~H~E~A~D~S~P7A~C~E~A ~,---~~~~~~~~~~~~--! 

OUT OF SPECS M058 M128 
OUT OF SPECS M130 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

FINISH 
FINISH 
FINISH 

FINISH 

BROKEN~;~filiR1" 

BROKEN ~ART 

Subject to Protective 

M048 

M040 

M031 
M041 
M035 
M060 
M042 
M039 
M043 

M049 
M065 
M056 

M053 

M062 

M045 
M037 

M051 
M044 
M010 
M057 
M03~ 
M009 
M023 

M132 
M133 
M135 
M139 
M144 
M154 
M155 
M156 
M161 
M163 
M170 
M173 
M174 
M176 
M177 
M178 
M102 
M105 

BLUING SAL TS ..... 
EXTRACTOR MISSING 

.METAL 

ti!XTRACTOR IS CATCHING ON SHELL HEAD 
AGAZINE DIFFICULT TO LOAD 

EJECTOR DOES NOT HAVE ENOUGH TENSION 
CLOSES HARD OVER SHELL 
FINISH IS DAMAGED ON TRIGGER GUARD/PLATE 
POOR FINISH - BARREL 
POOR FINISH FORE END 
POOR FINISH - RECEIVER (OR FRAME) 
POOR FINISH - STOCK 

,.,.,, ........ 1 R0stE:i5c6MP6NENT 
STOCK MARRED 
POOR RECOIL PAD TO STOCK FIT 
CAMO FINISH WORN/DAMAGED 
BUTT PLATE I RECOIL PAD IS BROKEN 

M125 STOCK CRACKED 

v. Remington 

IT 

MAE00017769 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M136 EXTRACTOR IS BROKEN 
MOOS M145 BOLT HANDLE FELL OFF, 

M150 GRIP CAP IS DAMAGED 
BROKEN PART M153 

FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
OUT OF SPECS M001 M101 ACCURACY 
OUT OF SPECS M027 M104 CHAMBER ROUGH I RI 
OUT OF SPECS M064 M109 
OUT OF SPECS M112 HEADSPACE IS EXCE$$!YE 
OUT OF SPECS M017 M113 
OUT OF SPECS M032 M121 
OUT OF SPECS M020 M124 
OUT OF SPECS M028 M127 TRIGGER PULL L... FP~p[pffl1fpPECS 
OUT OF SPECS MOSS M128 CHAMBER DIRTYPRUSTY 
OUT OF SPECS M 130 

OUT OF SPECS M135 TRIGGER C > 
OUT OF SPECS M040 M139 RIFLING ROUGH 1M[$.Q.1,J;))/QAMAGED 
OUT OF SPECS M147 FORE END 

~O~U~T~O~F~S~P~E~C~S---t------~M°"1~4~8-t;:;c; 

MODELS 

MODELS 

MISCELLANEOUS M102 B EDED TO PERFORM PROPER REPAIR 
MISCELLANEOUS M053 M105 CONS1<;\Ml£D GUN ) 
MISCELLANEOUS M106 COULD NOT ICATE CUSTOMERS COMPLAINT 

"'M°"I s"c"'E"L'LA"'N"'E'"o~uccs;;-t-.,M"'06"'2-------.M .. ,'"0"7-1oc'"R'"E='"..... . 

f.7.M~IS~Cc;:Ec:::LL::CAC:.N:;:E::;:OC::U~S+~=~-~M:.;:10;.:8:-....~D~A"" E OCCURRED IN TRANSIT 
MISCELLANEOUS M050 M114 NO; 
MISCELLANEOUS M038 M115 NO 
MISCELLANEOUS M045 M116 
MISCELLANEOUS M037 M123 
MISCELLANEOUS M222 

FUNCTION 

M1 
Mi 

PIN 

FUNCTION M023 Mi' D PROPERLY 
r--~F~U~N=c=T~IO~N~---j--~M~0~15~--.~M~.J~.42 ~IF~F~IC~U~L~T~T~O~L~o·A~D--------------1 

FUNCTION fM;194 AC LOCK CATCHES BETWEEN ACTION BAR AND RECEIVER 
FINISH \i,\111 /\ FINISH 1$ DAMAGED ON TRIGGER GUARD/PLATE 
FINISH } M11f POOR FINISH - BARREL 
FINISH },;;,;;,;}M.U!V? POOR FINISH - FORE END 
FINISH ... ,,,,,,,M1'1!F , .... POOR FINISH - RECEIVER (OR FRAME) 
FINISH Mfaii &@PR FINISH - STOCK 

~_JF~IN~l~S~HI__+-~~~~® ~~E~D~C~O~M,,,,,_PO""'N~EN~T,__ _______________ ~ 
FINISH 

BROKEN PART ) / i M230 LOCKING BAR ASSEMBLY BROKEN 

F~~;r;:~~~~:~ '§f~~~~o:,~t~,~~DE =~~~:£~~NCTiONS MODELS 
OUT OF SPECS \MQ~1;;:);;;; M104 
OUT OF SRSC$> M064 M109 
OUT OF,,,~fflJCS .,;,,,,,,.. M112 
OUT OR$!'ECS iJfoJt M113 

CHAMBER ROUGH I RINGS I TEARS I TIGHT 
DAMAGES CASES, BULLETS OR SHELLS 
HEADSPACE IS EXCESSIVE 
MUZZLE DAMAGE 

Subject to Protective v. Remington 

MAE00017770 



FAULT CATEGORY OLD CODE NEW CODE 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M032 
M020 
M028 
M058 

M048 

M121 
M124 
M127 
M128 
M130 
M133 

MALFUNCTIONS 
RECEIVER IS MISCUT 
SIGHTS OFF CENTER 
TRIGGER PULL IS OUT OF FACfuRYSPECSc ····· 
CHAMBER DIRTY I RUSTY 
HEADSPACE AT MINIMUM 
EXTRACTOR MISSING OUT OF SPECS 

OUT OF SPECS M135 TRIGGER CONNECTOR 
OUT OF SPECS M040 M139 RIFLING ROUGH I MISC 
OUT OF SPECS M147 FORE END FIT IS TOO 

OUT OF SPECS M148 FORE END IS TOO LO(i!§~ ••••"'•"'•••••• 

MODELS 

MISCELLANEOUS M102 BALANCE OF FIREARM•!$ NEEDED TO~[RFORM PROPER REPAIR 
MISCELLANEOUS M053 M105 CONSIGNED GUN . { ... .. 
MISCELLANEOUS M106 COULD NOT DUPUOATE'tlUSTOMERS COMPLAINT 
MISCELLANEOUS M062 M107 CREDIT RETURN j•/ •••ff••• 
MISCELLANEOUS M108 DAMAGE APPEARSTO HAVE occqgRED IN TRANSIT 
MISCELLANEOUS M050 M114 NO CORRES E 
MISCELLANEOUS M038 M115 NO FAULT FO 
MISCELLANEOUS M045 M116 PACKING ERR <:> 
MISCELLANEOUS M037 M123 SAFETY CONCERl'J .. !';:>\AM!!'i!BQ!lY PRODUCT SERVICE 

~M~IS~C~E~L~LA~N~E~O~U~S~~~~~~~M~2~2~2~bM~O~D~l~FY~T EPT10ROUNDS 
FUNCTION M044 M110 FAILS 
FUNCTION M010 M129 FAILS TOE .·•••••••••••· ... 
FUNCTION M057 M131 LIGHT Oi'!'NO INDENf·#R@M FIRING PIN 
FUNCTION M033 M134 FAULT. ··.··.··.··.· 

,----,cF"U~N~C~T~IO"N.----i-~ .. M~Oruog--~----.M .. 1~3"7~~,,-; ~~~~~~~~~~~~~~~~~---! 

FUNCTION M023 M138 
FUNCTION M141 

FINISH M111 
FINISH M117 
FINISH M118 
FINISH M119 
FINISH 
FINISH 
FINISH 

y 
G ON SHELL HEAD 
TRIGGER GUARD/PLATE 

NISH 
BROKEN PART 
BROKEN PART 

I RECOIL PAD IS BROKEN 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M021 

M011 

CKED 

FO . CRACKED 
} GRIP CAI> IS DAMAGED 

M15)) ACTION BAR IS BROKEN 

FAULT CATEGORY OLD cq9~ t'IEWC6tj§ \MALFUNCTIONS MODELS 
OUT OF SPECS M001 { 101 ACCURACY 

~+c~M~BE~R~R~O~U~G~H~/~R~IN~G~S~/~TE~A~R~S~/~T~l~G~H~T~~~~~~~~---1 OUT OF SPECS 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

OUT OF SPECS 
OUT OF SRSC$> 
OUTOF~fflJCS 
OUT OR $!'ECS 

Subjec1 to Protective 

M035 
fui~~lic 

AGES CASES, BULLETS OR SHELLS 

TRIGGER PULL IS OUT OF FACTORY SPECS. 
CHAMBER DIRTY I RUSTY 
HEADSPACE AT MINIMUM 
EXTRACTOR MISSING 

····;;········
1tR:iGGERCONNEct6rfsiNt5s 
RIFLING ROUGH I MISCUT I DAMAGED 
ROLL MARKING VISIBLE INSIDE BORE 
RECEIVER SCOPE MOUNT HOLES OFF CENTER 
BORE IS HEAT CHECKED 

M170 SCOPE MOUNT THREADS UPSET IN RECEIVER 

v. Remington 

MAE00017771 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS MODELS 
OUT OF SPECS BARREL BRACKET OUT OF POSITION 
OUT OF SPECS RETURNED FOR RECALUUPDA TE 
OUT OF SPECS STOCK NOT BEDDED PROPERLY ( 
OUT OF SPECS MAGAZINE GUIDE IS OUT OF 

MISCELLANEOUS CREDIT RETURN U'U ' 'U .. U'. 
MISCELLANEOUS DAMAGE APPEARS TO HA1ilf;~¢URRED ifilTRANSIT 
MISCELLANEOUS NO CORRESPONDENQ§) ~~~~~----~ 
MISCELLANEOUS NO FAULT FOUND AT!i!"NCH 
MISCELLANEOUS PACKING ERROR . { ... 

FUNCTION FAILS TO EXTRAtif':( 

FUNCTION M057 M131 Ll(3t:rrciF<N<:llNJ;1§,~I~f<OM 
FUNCTION .......... M033 Mi34 FAUL TY MAGAZINO': 

FUNCTION M009 M137 FAILS TO EJECT 
FUNCTION M023 M138 WILL NOT FEED oo.rio1=i:n 

FUNCTION M015 M142 
FINISH Ml 11 
FINISH M117 POOR ··· ... 
FINISH M118 POOR f'l!li!\SH FOR!!lit~Q) 
FINISH M119 POOR ,,gECEIVEl<(OR FRAME) 

,--,F~IN~l~S~Hc----i---------.M°"1~2°0-""°" ~~-~--~-------------J 

FINISH M019 M122 
FINISH M022 M126 

BROKEN PART M103 
BROKEN PART M021 M125 
BROKEN PART M136 
BROKEN PART MOOS M145 
BROKEN PART 

FAULT CATEGORY 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

OUT OF SPECS 
OUT OF SPSC$> 
OUTOF~fflJCS 
OUT OR $!'ECS 

Subject to Protective 

M029 

,;;,;;,;;,;}Ml1ll,;? HEADSPACE IS EXCESSIVE 
... ,,,,,,M1'1~'' •···. MUZZLE DAMAGE 

Mil!\ ;;d'i!SCEIVER IS MISCUT 
···•·•·•··•·•·•·•·•·•·•·• TS OFF CENTER 

ER PULL IS OUT OF FACTORY SPECS. 

BLUING SALTS ARE BLEEDING FROM METAL 
EXTRACTOR MISSING 
TRIGGER CONNECTOR BINDS 
RIFLING ROUGH I MISCUT I DAMAGED 
ROLL MARKING VISIBLE INSIDE BORE 
FORE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 

,.,.,, ........ 1cH6RE:tU8EC6NcENTRiciT? 

CHOKE TUBE THREADS ARE DAMAGED 
FIRING PIN HITS PRIMER OFF CENTER 
RECEIVER - EJECTOR IS LOOSE 
RIB DOESN'T ALIGN WITH RECEIVER 

M166 RIB IS DAMAGED 

v. Remington 

USING 

MODELS 

MAE00017772 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M063 

M167 RIB SWEEPS TO THE LEFT 
M169 RIB SWEEPS TO THE RIGHT 
M179 BARREL TO RECEIVER MISAL 
M180 EXTRACTOR HITS INSIDE 
M226 

MODELS 

RUBS BARREL 
MISCELLANEOUS 
MISCELLANEOUS 

M102 BALANCE OF FIREARM IS NE RM PROPER REPAIR 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

M053 

M062 

M050 
M038 
M045 
M037 

M105 CONSIGNED GUN 
M106 COULD NOT DUPLICATE.c\:!!HO.MERS CQM\i!LAINT 
M107 CREDIT RETURN 
M108 DAMAGE APPEARS TO HAVE OCCURRED.JN TRANSIT 
M114 NO CORRESPONDEN!ii~' ............. w. 

M115 NO FAULT FOUND AT~~N(:H 
M116 PACKING ERROR 
M123 SAFETY CONCERNdi!XAM1N!1'1M!l¥J?goDUCT SERVICE 
M140 ACTION IS DIFFICtil'r TO OPEif'•'•'•'•'·······.·· 

~113~J~8~7J~l!13 ~~~~ ~H~ ~~2~"f6W~E~f:WYRONG END OF MAG TUBE 

FUNCTION M010 M129 FAILS TO EXTRACT \ 
FUNCTION MOS? M131 LIGHT OR NO IN.D.E':Nlf.[l;Qi'IJfjRING PIN 
FUNCTION M033 M134 FAULTY 
FUNCTION M009 M137 

M023 FUNCTION M138 WILL .·.·. Y 
FUNCTION M141 EXTRAO~OR IS CAT.CliflNO••ON SHELL HEAD 
FUNCTION M015 M142 MAG .··.··.··. IF~l,:;ULT TdfoAD 

r----;cF~U~N~C~T~IO~N.;.---t~~~~~~M~1~6~0~~~ '"-""~°"'Ul/G~H'T~Ec.N"'S~l~O"°N~~~~~~~----i 

FUNCTION M024 M181 
FUNCTION M006 M182 
FUNCTION M194 
FUNCTION M207 
FUNCTION M216 

FINISH M111 
FINISH 
FINISH 
FINISH 

INISH 
FINISH M019 
FINISH M022 
FINISH 
FINISH M012 
FINISH 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M046 

M021 

M01 

M029 

) (CAMO FINISH WORN/DAMAGED 
UTT PLATE I RECOIL PAD IS BROKEN 
TOCK CRACKED 

CTOR IS BROKEN 

'•'•'• ACTION BAR IS BROKEN 
ti!JECTOR BROKEN 

''•''•''•"CHOKE TUBE CRACKED 
RIB LANDS ARE LOOSE 
MAGAZINE TUBE SEPARATED FROM RECEIVER 

BROKEN PART BARREL SUPPORT SEPARATED FROM MAG TUBE 
BROKEN PART ·•·'••·'•• '••·'••·•·• EJECTOR SPRING IS BROKEN 
BROKEN PART '' '''''''''''''''••:•:•:•:•:•:•:•:•:••••·· M228 GUIDE RING SEPARATED FROM BARREL 

FAULT CATEGOi*if. OLD CODE r,iaw CODE MALFUNCTIONS 
oUfOFSPECSt''' , Moof ,,,,,Mf6T AccURACY 
OUT OF SPECS • ••• MOP .. , ''fM104 CHAMBER ROUGH I RINGS I TEARS I TIGHT 
OUT OF SPECS •<\'1~\@W:)•:•? M109 DAMAGES CASES, BULLETS OR SHELLS 
OUT OF SRSC$> M112 HEADSPACE IS EXCESSIVE 

OUT OF~fflJCS M¥ .... ~.··.1.·· .• ~.. M113 MUZZLE DAMAGE 
OUT OR$!'ECS u~~ M121 RECEIVER IS MISCUT 

Subject to Protective v. Remington 

MODELS 

MAE00017773 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M020 
M028 
M058 

M048 

M007 

M124 
M127 
M128 
M130 
M132 
M133 

SIGHTS OFF CENTER 
TRIGGER PULL IS OUT OF 
CHAMBER DIRTY I RUSTY 
HEADSPACE AT MINIMUM 
BLUING SAL TS ARE BLEEDING 
EXTRACTOR MISSING 

M135 TRIGGER CONNECTOR 
M144 ROLL MARKING VISIBLE 
M147 FORE END FIT IS TOO 
M148 FORE END IS TOO LO(i!§~ 
M157 CHOKE TUBE CONCO:ffl'.RICITY 
M159 CHOKE TUBE TH . .. .. .. E DAMAGED 

MODELS 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M162 FIRING PIN HITS =°'R~-----------1 

M164 RECEIVER· EJE ·•... . ........ ·:·.>·· 
M165 RIB DOESN'T ALIGIWWITH RECEl\IE;R 
M166 RIB IS DAMA 

OUT OF SPECS M167 RIB SWE 
OUT OF SPECS M169 RIB SWEEPS TO <>> 
OUT OF SPECS M063 M179 BARREL TO RECEIVER.MISALIGNMENT 
OUT OF SPECS M180 BOLT- Exwc································ CHAMBER 

t<o~U~T[(jOfF}S~P~E~c§s:::t::::::::::::::::::::::::::::::~M~1~BI3::::::uG~A~s[<Ji~R'J! ~="~===cc.... _______ ~ 
OUT OF SPECS M191 GAS HO.~.ES ·.· ................ ·•·.. N 
OUT OF SPECS M193 TRIGGS~•!••CARRIER'Mmiti!fTAB IS OUT OF ADJUSTMENT 

MISCELLANEOUS M102 BALA .··.··.··. RM IS NEEDED TO PERFORM PROPER REPAIR 
C-ccM~IS~c=E~L~LA~N~E~o=u~sc--i--~M=o=53~-~M~1=o=s-t-=-c~ 

MISCELLANEOUS M106 CUSTOMERS COMPLAINT 
MISCELLANEOUS M062 M107 
MISCELLANEOUS M108 VE OCCURRED IN TRANSIT 
MISCELLANEOUS M050 M114 
MISCELLANEOUS M038 M115 
MISCELLANEOUS M045 M116 
MISCELLANEOUS M037 
MISCELLANEOUS 

FUNCTION M033 
FUNCTION M009 
FUNCTION 
FUNCTION 
FUNCTION 

M023 D PROPERLY 

FUNCTION 
FUNCTION 

FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

M015 
M024 
MO 

·><·< .::: :-:.: 

) EXTRACfoR IS CATCHING ON SHELL HEAD 
ZINE DIFFICULT TO LOAD 
AT RIM AREA OF CHAMBER 
IER OUT OF ADJUSTMENT 

17 
~~i;: ~~~SAHMA;~R~~ TRIGGER GUARD/PLATE 

.. Mt\!! t f'OOR FINISH - RECEIVER (OR FRAME) 
OOR FINISH· STOCK 

RUSTED COMPONENT 
STOCK MARRED 
POOR RECOIL PAD TO STOCK FIT 
FORE END MARRED 

••• } MtJ4\f •••••••••••••••·· M171 CAMO FINISH WORN/DAMAGED 
BROKEN PART//•• )11103 BUTT PLATE I RECOIL PAD IS BROKEN 

........ B
8 
... RR0

0 
.... KK .... EE .... NN ...... Pp ... AA .... RRLf •••.•..•. •.••.•, l\1Q?1 :U:tiJ112(; STOCK CRACKED 

, <M136 ....... EXTRActoRTSBROKEN 
BROKEN PART••••• M005 ('r M145 BOLT HANDLE FELL OFF, BOLT IS BROKEN 
BROKEN PART •••;MQjjj•••••? M146 FORE END CRACKED 
BROKEN PAl'l;<t? M150 GRIP CAP IS DAMAGED 

BROKE~!tf'RT Mi.•·.~.··.~.··.~.. MM1
1
s
52

1 ACTION BAR IS BROKEN 
BROKSNPART UH EJECTOR BROKEN 

Subject to Protective v. Remington 

MAE00017774 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS MODELS 
BROKEN PART M158 CHOKE TUBE CRACKED 
BROKEN PART M167 RIB LANDS ARE LOOSE 
BROKEN PART M016 M184 MAGAZINE TUBE SEPARATED#~OMRECEIVER 

~~BR~O~KE~N~P~A~R~T~~~M~0~02'""-~~M~1~8~6~~A~C~T~IO~N~S~PR~l~N~G~T~U~B~E~F~E~L~L~~;:::~;:llit=:::=:::========:::i 
BROKEN PART M003 M187 BARREL GUIDE STUD MISSING 
BROKEN PART M189 CARRIER LATCH IS BROKEN 
BROKEN PART M013 M190 
BROKEN PART M054 M210 

FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
OUT OF SPECS M001 M101 ACCURACY 
OUT OF SPECS M027 M104 CHAMBER ROUGH I 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M064 

M017 
M032 
M020 

M109 DAMAGES CASES 
M112 HEADSPACE IS E ...... . 
M113 MUZZLE DAMAGE''. 
M121 RECEIVER IS 
M124 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M028 
MOSS 

M127 RY SPECS. 
M128 
M130 

OUT OF SPECS FROM METAL 
OUT OF SPECS M048 M133 EXTRACTOR ••••· ... 
OUT OF SPECS M135 TRIGGSkcoNNECfti#iiiiilss 

MODELS 

OUT OF SPECS M040 M139 RIFLI .··.··.··. U<eMJMISCUffoAMAGED 
f--O~U~T~O~F~S~P~E~C~S-+~~~~~~M~1~4~4~~c=c -;;;-;'"'"'"~B~O"R"E~~~~~~~~~~-----i 

OUT OF SPECS M147 
OUT OF SPECS M148 
OUT OF SPECS M007 M157 
OUT OF SPECS M159 
OUT OF SPECS M162 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OU 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

M063 

M062 

r.\OS!l } 
Jll!~~it:•···· 

MISCELLANEOUS M0.3.7 

CTOR HITS INSIDE CHAMBER 

NCE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 
@RJ!'SIGNED GUN 
COULD NOT DUPLICATE CUSTOMERS COMPLAINT 

0 CORRESPONDENCE 
NO FAULT FOUND AT BENCH 
PACKING ERROR 
SAFETY CONCERN, EXAMINED BY PRODUCT SERVICE 

MISCELLANEOUS .·•·'••' '••·'••·'••·'••·'••·'•• •·•·• ACTION IS DIFFICULT TO OPEN 
MISCELLANEOUS'''''' fuios'lk :•:•:•:•:•:••···· M185 3 SHOT PLUG AT WRONG END OF MAG TUBE 
MISCELLANEOU$. •• )11219 CARDBOARD PACKING RING WAS NOT REMOVED 
MISCELLANEOUii•• J:UtiJ1?2Q PISTON/PISTON SEAL INCORRECTLY INSTALLED 

FlJNctioN ""'' M544 <M110 ....... FAiLstoi=iRE 
FUNCTION '••••!lil010. (•• M129 FAILS TO EXTRACT 
FUNCTION \M@W:/••? M131 LIGHT OR NO INDENT FROM FIRING PIN 
FUNCTION.'?" MO~l M134 FAULTY MAGAZINE 
FUNC:iiidN''' M009 M137 FAILS TO EJECT 
FUN$$ii)N fu\~~$, M138 WILL NOT FEED PROPERLY 

Subject to Protective v. Remington 

MAE00017775 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M015 
M024 
M006 

M019 
M022 

M012 
M046 

M021 

MOOS 
M011 

M029 

M016 
M002 
M003 
M004 

M013 
M054 

BROKEN PART M026 

FAULT CATEGORY OLD COD 
OU 001 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

OUT OF SPECS 
OUT OF SRSce> 
OUTOF~fflJCS 
OUT OR $pECS 

Subject to Protective 

M027 
M064 

M017 
M032 
M020 
M028 
M 

M048 

M141 
M142 
M181 
M182 
M111 
M117 
M118 
M119 
M120 
M122 
M126 
M143 
M149 
M171 
M103 
M125 
M136 
M145 
M146 
M150 
M151 
M152 
M158 
M167 
M184 
M186 
M187 
M188 
M189 
M190 
M210 

EXTRACTOR IS CATCHING ON SHELL HEAD 
MAGAZINE DIFFICULT TO LOAD 
BURR AT RIM AREA OF CHA 
CARRIER OUT OF ADJUST 

POOR FINISH - STOCK ................ .. 

RUSTED COMPONENT ) 
STOCK MARRED 
POOR RECOIL P 
FORE END M 

CK FIT 

CAMO FINISH L... AMAG!i'Jlbf;,,. 
BUTT PLATE I RECOIL PAD IS BRO~!JN 
STOCKCRAC 

BROKEN 

FROM RECEIVER 

SING 

R DIRTY I RUSTY 
;(~!ZADSPACE AT MINIMUM 

ATED FROM MAG TUBE 

.... ,,,,BLfalNG SALTS ARE BLEEDING FROM METAL 

,,,, EXTRACTOR MISSING 
JRIGGER CONNECTOR BINDS 

OLL MARKING VISIBLE INSIDE BORE 
FORE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 
CHOKE TUBE CONCENTRICITY 
CHOKE TUBE THREADS ARE DAMAGED 
FIRING PIN HITS PRIMER OFF CENTER 
RECEIVER - EJECTOR IS LOOSE 
RIB DOESN'T ALIGN WITH RECEIVER 

.,.,.,, ........ 1 Ri8isi5Aiii\AGED 
RIB SWEEPS TO THE LEFT 
RIB SWEEPS TO THE RIGHT 
BARREL TO RECEIVER MISALIGNMENT 
BOLT - EXTRACTOR HITS INSIDE CHAMBER 

M183 GAS ORIFICE HOLE IS OVERSIZE 

v. Remington 

MODELS 

MODELS 

MAE00017776 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
OUT OF SPECS 
OUT OF SPECS 

M191 GAS HOLES OUT OF POSITION 
M193 TRIGGER - CARRIER LATCH 

OUT OF SPECS M221 RECEIVER FEED CUTS ARE 
MISCELLANEOUS M102 
MISCELLANEOUS M053 M105 CONSIGNED GUN 
MISCELLANEOUS M106 
MISCELLANEOUS M062 M107 

COULD NOT DUPLICATE CUSTOMERscPMPLAINT 
CREDIT RETURN 

MISCELLANEOUS M108 DAMAGE APPEARS TO Hl'i'\l!!i OCCURRED !@TRANSIT 
MISCELLANEOUS M050 M114 
MISCELLANEOUS M038 M115 
MISCELLANEOUS M045 M116 
MISCELLANEOUS M037 M123 

NO CORRESPONDENCE •. , ........ . 

NO FAULT FOUND AT.§fNCH 
PACKING ERROR 
SAFETY CONCERN 

MISCELLANEOUS M140 ACTION IS DIFFIC 
MISCELLANEOUS M052 M185 3 SHOT PLUG AT........ . ............... TUBE 

SERVICE 

MISCELLANEOUS M219 CARDBOARD PACKING RING WAS•NQJ REMOVED 

lli1 1 13~J~8~7J~L113 MO:ii4 ~~T~ ········~l1c~~~l~~~~MilI\6L INCORRECTLY INSTALLED 

FUNCTION M010 M129 FAILS TO EXTRACT \ 
FUNCTION M057 M131 LIGHT OR NO IN.0.E':Nlf.RQl'IJf!RING PIN 
FUNCTION M033 M134 FAULTY 
FUNCTION M009 M137 
FUNCTION M023 M138 WILL .·.·. Y 
FUNCTION M141 EXTRAO~OR IS CAT'OliflN~::!l)N SHELL HEAD 

MODELS 

FUNCTION M015 M142 MAGAt!N~ DIF~l,:;ULT TdfoAD 
,----,cF"U~N~C~T~IO"N.----i-~.,M~02°4.-~----.M°"1~8~1~~B"U~R~R~.:•A~.:·~"·R~l,.-;cM. .--r~'°"'""'~cc-~~~~~~~~~~~, 

FUNCTION M006 M182 CA 
FINISH Ml 11 FIN 
FINISH M117 PO 
FINISH M118 
FINISH M119 
FINISH M120 
FINISH 
FINISH 
FINISH 

M019 
M022 

FIT 
NISH 

BROKEN PART 
BROKEN PART 

I RECOIL PAD IS BROKEN 
M021 

BROKEN PART 
BROKEN PART MOOS 
BROKEN PART M011 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

BROKEN PART 

" '""" 

:M~~it:: ••.. 

CKED 

BARREL SUPPORT SEPARATED FROM MAG TUBE 
CARRIER LATCH IS BROKEN 

BROKEN PART GAS CYLINDER SEPARATED FROM BARREL 
BROKEN PART ·•·••:.••: ••:.•••·•·• INTERCEPTOR LATCH STUD MISSING 

FAULT CATEGO~~ g:~~;~~~tW CODE MALFUNCTIONS 

OUT OF SPECS 
OUT OF SPECS> 
OUTOF~fflJCS 
OUT OR $pECS 

Subject to Protective 

MOH 
M032 

fui~~o 

M112 
M113 
M121 
M124 

HEADSPACE IS EXCESSIVE 
MUZZLE DAMAGE 
RECEIVER IS MISCUT 
SIGHTS OFF CENTER 

v. Remington 

MODELS 

MAE00017777 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M028 
M058 

M048 

M040 

M007 

M127 
M128 
M130 
M132 
M133 
M135 
M139 

TRIGGER PULL IS OUT OF FACTORY 
CHAMBER DIRTY I RUSTY 
HEADSPACE AT MINIMUM 
BLUING SALTS ARE BLEEDIN~'f\f'i¢MM~IW?'''' 
EXTRACTOR MISSING 
TRIGGER CONNECTOR BINDS 
RIFLING ROUGH I MISC 

M144 ROLL MARKING VISIBL 
M147 FORE END FIT IS TOO 
M148 FORE END IS TOO LO(i!§~ 
M157 CHOKE TUBE CONCO:ffl'.RICITY 
M159 CHOKE TUBE TH . .. .. .. E DAMAGED 

MODELS 

OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M162 FIRING PIN HITS ="'R~-----------1 

M164 RECEIVER· EJE ·•... . ........ ·:·.-.:.,,. 
M165 RIB DOESN'T ALIGIWWITH RECEl\IE;R 
M166 RIB IS DAMA 

OUT OF SPECS M167 RIB SWE 
OUT OF SPECS M169 RIB SWEEPS TO ......... :·: > .. 
OUT OF SPECS M063 M179 BARREL TO RECEIVER.MISALIGNMENT 
OUT OF SPECS M180 BOLT- EXW(f ............................... CHAMBER 

t<o~U~T[(jOfF}S~P~E~c§s:::t::::::::::::::::::::::::::::::~M~1~BI3::::::uG~A~s[<Ji~R'J! ~=-=~===cc.._ _______ .......-j 
OUT OF SPECS M191 GAS HO.~.ES ·.· ................ ·•·.. N 
OUT OF SPECS M193 TRIGGS~;!;•CARRIER'Mmiti!fTAB IS OUT OF ADJUSTMENT 
OUT OF SPECS M221 RECE .··.··.··. CUTS Ji.Mi ROUGH 

'°"MITT1svc~E"L'LAMN~E~O~U~S;;-t-----.M'"1~0"2-"'"-.-. ~~~:BE'~~EQD}T~OQP~E~R~F~O~R~M~PR~O()fiiPE~R~R~E~PA~l~RC::J 
MISCELLANEOUS M053 M105 
MISCELLANEOUS M106 
MISCELLANEOUS M062 M107 
MISCELLANEOUS M108 
MISCELLANEOUS M050 M114 
MISCELLANEOUS M038 M115 
MISCELLANEOUS M045 
MISCELLANEOUS M037 

MISCELLANEOUS 
MISCELLANEOUS 

FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

M044 
M010 
M057 
M033 
M009 
M023 

ICA'Tfi! CUSTOMERS COMPLAINT 

AVE OCCURRED IN TRANSIT 

ON SEAL INCORRECTLY INSTALLED 

NOT FEED PROPERLY 
;;diiXIRACTOR IS CATCHING ON SHELL HEAD 
"··•••'!;il\\fo;AZINE DIFFICULT TO LOAD 

CARRIER OUT OF ADJUSTMENT 
INISH IS DAMAGED ON TRIGGER GUARD/PLATE 

POOR FINISH· BARREL 
POOR FINISH· FORE END 
POOR FINISH - RECEIVER (OR FRAME) 
POOR FINISH· STOCK 
RUSTED COMPONENT 
STOCK MARRED 
POOR RECOIL PAD TO STOCK FIT 

,.,.,, ........ 1 F6REENDMARRED 

BROKEN PART 
BROKEN PART? 
BROKEN~;~fART' 

BROKSN ~ART 

Subject to Protective 

CAMO FINISH WORN/DAMAGED 
BUTT PLATE I RECOIL PAD IS BROKEN 
STOCK CRACKED 
EXTRACTOR IS BROKEN 

M145 BOLT HANDLE FELL OFF, BOLT IS BROKEN 

v. Remington 

MAE00017778 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS MODELS 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M011 

M029 

M016 
M002 
M003 
M004 

M013 
M054 
M026 

M146 
M150 
M151 
M152 
M158 
M167 
M184 
M186 
M187 
M188 
M189 
M190 
M210 
M214 

FORE END CRACKED 
GRIP CAP IS DAMAGED 
ACTION BAR IS BROKEN 
EJECTOR BROKEN 
CHOKE TUBE CRACKED 
RIB LANDS ARE LOOSE 

GAS CYL CRACKED•? ' .... 

INTERCEPTOR Ll>{f§H STUO!'l11$§!!)!§ 

F'ii:DL:fcliifEGORY oi::i)cooE:i\iE:wcooE: MALF'ui\iCfiaij'$': i'iioDE'L:s 
OUT OF SPECS M001 M101 ACCURACY w , 

OUT OF SPECS M027 M104 CHAMBER ROUGf:IJ.R.1N@$11)~RS I TIGHT 
OUT OF SPECS M064 M109 DAMAGES ~=~H""E""L"'LS~---------~ 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT Of SPECS 
OUT Of SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT Of SPECS 
OUT OF SPECS 
OUT Of SPECS 
OUT Of SPECS 
OUT Of SPECS 
OU 
OUT Of SPECS 
OUT Of SPECS 
OUT Of SPECS 
OUT Of SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT Of SPECS 
OUT Of SPECS 
OUT OF SPECS 
OUT Of SPECS 
OUT Of SPECS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS .·•·'••' '•• •·•·• 
MISCELLANEOUS'''''' Mtfa'if :::::::::::::,,, M115 
MISCELLANEou$ ) M045 )11116 

YON SEAR NOT TO FACTORY SPECIFICATIONS 
CE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 

GUN 
COULD NOT DUPLICATE CUSTOMERS COMPLAINT 
CREDIT RETURN 
DAMAGE APPEARS TO HAVE OCCURRED IN TRANSIT 
NO CORRESPONDENCE 
NO FAULT FOUND AT BENCH 
PACKING ERROR 

l\11§(;[C~~J\l'J["()L)!t:, l\1Q~7 :U:tiJ112~ SAFETY CONCERN, EXAMINED BY PRODUCT SERVICE 
MISCELLANEOU~!i .,., '''''M140 ,,,,,,, ACTioNTsDiFFicUC:ttOoPEN 
MISCELLANEOUS> .. / M195 ACTION CLOSES TOO EASILY 
MISCELLANEOUS M200 DEBRIS UNDER REAR CONNECTOR 
MISCELLANEQtJ$ M211 GUN RECEIVED IN MANUAL SAFETY MODE 

Subjec1 to Protective v. Remington 

MAE00017779 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

M010 
M057 

M066 

M129 FAILS TO EXTRACT 
M131 LIGHT OR NO INDENT FROM FIRING PIN 
M196 
M199 
M201 
M202 
M205 
M206 
M207 

FIRING PINS BIND IN ~Rl\1-AE 
HAMMERS DO NOT Ci'lc'K - NO 

MODELS 

FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

M208 
M213 
M215 
M216 

LOCKING BOLT 0 ...... . 
~~~~~~~~~~~~~--! 

FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M019 
M022 

M012 

M021 
M011 

M029 

M111 
M117 
M118 
M119 
M120 
M122 
M126 

M149 
M103 
M125 
M146 
M150 
M152 
M158 
M167 

~~~~ P!$JE I REcbit ~AQ)$ BROKEN 
STOC, 

E ''''''' CHcikEtUelil'.CMcKED 
RIB LANDsiii~!itBbsE 

FAULT CATEGORY OLD CODE NEW CODE MALF0N¢TIONS 
ouT OF SPECS Moo1 XccuRAcf \ 

RD/PLATE 

OUT OF SPECS M027 AM HI RINGS I TEARS I TIGHT 

MODELS 

rco~U~T""O~F'S~P~E~C~s--t~-.M~06~4--~-..-. [()fl}i=~gs~::::::::::::::::::::::::::::::::::::::::::::::::::::::J 
OU 
OUT OF SPECS M017 
OUT OF SPECS M032 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

Subjec1 to Protective 

M020 
M028 
M058 

MARKING VISIBLE INSIDE BORE 
B§tiE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 

cHOKE TUBE THREADS ARE DAMAGED 
IRING PIN HITS PRIMER OFF CENTER 

RECEIVER - EJECTOR IS LOOSE 
RIB DOESN'T ALIGN WITH RECEIVER 
RIB IS DAMAGED 
RIB SWEEPS TO THE LEFT 
RIB SWEEPS TO THE RIGHT 
CHOKE TUBE CONCENTRICITY - BOTTOM BARREL 
CHOKE TUBE CONCENTRICITY - TOP BARREL 

··········-·t EJECTORSEAR00foFAt5JUstMENt 
EJECTOR SEAR TOO LONG 
FRAME FACE IS ROUGH/FIRING PIN HOLES RECESSED 
OVER LOCKED 
PREPLAY ON SEAR NOT TO FACTORY SPECIFICATIONS 

M102 BALANCE OF FIREARM IS NEEDED TO PERFORM PROPER REPAIR 

v. Remington 

MAE00017780 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

M053 

M062 

M050 
M038 
M045 
M037 

M044 
M010 
M057 

M066 

FINISH M019 
FINISH M022 

NISH 
FINISH M012 

BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 
BROKEN PART 

M021 
M011 

M029 

M105 
M106 
M107 
M108 
M114 
M115 
M116 
M123 
M140 
M195 
M200 
M211 
M212 
M110 
M129 
M131 
M196 
M199 
M201 
M202 
M205 
M206 
M207 
M208 
M213 
M215 
M216 
M111 
M117 
M118 
M119 

CONSIGNED GUN 
COULD NOT DUPLICATE 
CREDIT RETURN 

NO CORRESPONDENCE 
NO FAULT FOUND AT BENCH 
PACKING ERROR 
SAFETY CONCERN, EX 
ACTION IS DIFFICULT T 
ACTION CLOSES TOO 
DEBRIS UNDER RE 
GUN RECEIVED IN l\M\N.WA!- SAFETY 
GUN RECEIVED WIIHS!iiFEIYLOCKED OFF 
FAILS TO FIRE . •·••·••·•• 
FAILS TO EXTRAtif/ 

. CRACKED 
} GRIP CAI> IS DAMAGED 

EJECTOR BROKEN 
HOKE TUBE CRACKED 

0 OVERCOCK 

TRIGGER GUARD/PLATE 

BROKEN PART 

FAULT CATEGORY 

••••• RIB LANDS ARE LOOSE 

OLD cd~~ NEW ~~~g >MALFUNCTIONS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

OUT OF SPECS 
OUT OF SRSce> 
OUTOF~fflJCS 
OUT OR $!'ECS 

Subject to Protective 

M027 MJQ~ CHAMBER ROUGH I RINGS I TEARS I TIGHT 
AMAGES CASES, BULLETS OR SHELLS 

HEADSPACE IS EXCESSIVE 
MUZZLE DAMAGE 
RECEIVER IS MISCUT 
SIGHTS OFF CENTER 
TRIGGER PULL IS OUT OF FACTORY SPECS. 
CHAMBER DIRTY I RUSTY 
HEADSPACE AT MINIMUM 

····;;, ........ 18CUiNGSA[TSAREBLEEDiNGFR6MMETA[ 
ROLL MARKING VISIBLE INSIDE BORE 
FORE END FIT IS TOO TIGHT 
FORE END IS TOO LOOSE 
CHOKE TUBE CONCENTRICITY 

M159 CHOKE TUBE THREADS ARE DAMAGED 

v. Remington 

MODELS 

MODELS 

MAE00017781 



FAULT CATEGORY OLD CODE NEW CODE MALFUNCTIONS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 
OUT OF SPECS 

M047 

M162 
M164 
M165 
M166 
M167 
M169 

FIRING PIN HITS PRIMER OFF CENTER 
RECEIVER - EJECTOR IS LOOSE 
RIB DOESN'T ALIGN WITH REci:l\IER\ 
RIB IS DAMAGED 
RIB SWEEPS TO THE LEFT 
RIB SWEEPS TO THE RIGHT 

M197 CHOKE TUBE CONCENT 

M203 EJECTOR SEAR OUT 
M204 EJECTOR SEAR TOO 4!W!IG •••:;{:;{:::::: 

RREL 

M209 FRAME FACE IS ROU$HIFIRING PINHOl!lS RECESSED 
M217 OVER LOCKED . { ... .. 
M218 PREPLAY ON SEARi\iOttO'FACTORY SPECIFICATIONS 

MODELS 

MISCELLANEOUS 
MISCELLANEOUS 
MISCELLANEOUS 

M102 BALANCE OF FIRE;iMM ISNlli!iJlllliPff.Q PERFORM PROPER REPAIR 
M053 M105 CONSIGNED GU~f:'•'•'•· ···.··.··.··.··.··.··.·· 

M106 (;()LIL[)l>J()![)l,!f;'.ck!9/'!EO CUSTOMERS COMPLAINT 
iViiscELLANEOUS iVio62 Mfoi CREDIT RETURN > 
MISCELLANEOUS M108 DAMAGE APPEARSTOH~"!l§f?QCURRED IN TRANSIT 
MISCELLANEOUS MOSO M114 NO CORRESPO.N[).£':N.c£':,,}:? 
MISCELLANEOUS M038 M115 NO FAUL fulEOO\l§l'E'~------------1 
MISCELLANEOUS M045 M116 PACKI 
MISCELLANEOUS M037 M123 SAFETY CO BY PRODUCT SERVICE 
MISCELLANEOUS M140 ACTIONlSDIFFICUCftbtf!'EN 
MISCELLANEOUS M195 ACTI .··.··.··. 0 EAilllY 

'°"MITT1svc~E"L'LAMN~E~O~U~S;;-t-----.Mff2~0"0-~ """""'""'"c~T~O~Rc--------------, 

MISCELLANEOUS M211 
MISCELLANEOUS M212 

FUNCTION M044 M110 
FUNCTION M010 M129 
FUNCTION M057 M131 
FUNCTION M196 
FUNCTION M199 
FUNCTION 
FUNCTION 

N 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 
FUNCTION 

FINISH 
FINISH 
FINISH 
FINISH 
FINISH 
FINISH 

INISH 

M066 

FINISH POOR RECOIL PAD TO STOCK FIT 
FINISH FORE END MARRED 

BROKEN PART :--bB~U~T~T~P~LA~TE~/~R~EC~O~IL~P~A~D~l~S~B~R~O~K~E~Nc-------------j 
BROKEN PART ·•·••:.••: · .. ••: •·•·• STOCK CRACKED 
BROKEN PART ,:: ::::::::(fuiij'ff ::::::::::::: .... M146 FORE END CRACKED 

........ ss···RROo····KK .... EE .... NN ...... Pp ... AA .... RR .... rTi.·• •• • .• •·· .• • ..• ·• .•• • .• ··· .••. • .• ··.••·.•.•··••·•••· l\1Q?9 :U:ti-115? EJECTOR BROKEN M158 ....... cH6RE'tU8EcRACKEt5 
BROKEN PART .... . .. ( M167 RIB LANDS ARE LOOSE 

BROKEN PART//'•••· )11150 GRIP CAP IS DAMAGED 

Subject to Protective v. Remington 

MAE00017782 
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Subject to Protective v. Remington 

MAE00017783 
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Subject to Protective v. Remington 

MAE00017784 



x 
x 
x 
x 
x 
x 

x 
x 
x 
x 
x 
x 
x 
x 

x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 
x 

x 
x 
x 
x 
x 

Subject to Protective v. Remington 

MAE00017785 
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Subject to Protective v. Remington 

MAE00017786 
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Subject to Protective v. Remington 

MAE00017787 
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:too: io:-l'Atm 
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