
Jay Bunting 

From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

Jay, 

Nagle, Thomas J. 
12/16/1998 01 :38:47 PM 
Bunting, Jay M. 
Longo, Robert W.; Bristol, II Ronald H. 

FW: "Board of Directors" Letter 

Below is a my follow~up to the OAR reguarding Dale "';;~~~':ill\ ijtj~;;~~ 
me, nor has the firearm been returned for repair. I will 
Also, the other QAR regarding 2 Super-Mag's and 1 M/1100 
by, and repaired by Shahoud's. 
Tom 

From: Nagle, Thomas J. 
sent: Friday, October 30, 1998 12:49 PM 
To: Longo, Robert W. 
Cc: Bunting, Jay M. 
Subject: "Board of Directors" Letter )\. 

All 3 were received 

This is a follow-up to the complaint letter that I i~~~J\(;aj ~~~~~rday/tij~ customers name is Mr. Dale 
Whitner, and the letter was addressed to the BoaldqfQi~\1to"3· t~~i1tacted him yesterday and he is now 
pleased with the way that we will resolve this situation:··f:Ol~QWjrjfj}:~~:·a description of the resolution. 
Mr. Whitner is still unhappy that his other 1W.9.:J~~~~~::W.:~.re ig·n-or~g/1 have been unable to locate any type 
of complaint file in Bob Lyman's office. I d~t\~';kiib'ii';lf!MJ~tters were forewarded to Madison for reply. 
Mr Whitner is traveling for the next two w:e.e:tiiS·,-·howeVetWh~.n he returns he will contact me and I will 
have the firearm picked-up at his home, g~6e we receiv~W'i&e will perform the following work. 
• Install the older style bolt lock .$~!Jll~., .. His original.\&~$ scrapped and couldn't be "re-worked".Due 
to the nature of his complaint, we woul(ff~:'#H~P~:::r:~lher th~:nJepair. 
' Trigger pull to be adjusted - 4 iiiif~{:}:};;,;,,.j{:/ 

Also, he stated that his stick·1r:t::f:H;t:tit~n easy repair that will be addressed. 
Reimburse him $53.00 fire~mi was received on 6/10/98 and shipped on 

6/24/98. Our current policy is to repair that is less than $75.00. This is stated in 
the acknowledgement that is but turnaround on this repair was so fast that 
customer didn't have time to 

Subject to Protective v. Remington 

MAE00018254 


