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QUALITY REASSESSMENT - MARKETING COMMENTS 

P.H. HOLMBERG 

As has been alluded to 1 we did get a real eduction con
cerning numerous aspects of the study. Many of us probably 
had preconceived notions about nicks and dings, spacer fits, 
and other visual quality defects. Our focus group participants 
noted only the most obvious of visual defects. 

Gediman con~J,.u4~: 

~ive. n ~.tt: ~b;\. rall clarity and consiste __ .ncy. of the __ results, 
it cou,jl , re ... ~,sonably be concluded tha ~' ~em1ngjfon is nnde.t: 
no m ·. · .-tia- r ure to u rade uali t ·· st"" ards 
2-.n the·· .lg;roe'nts £...tndieg-;-- That is, assuming that the 

·standards have,,,.,9eeJ1:·><,,fairly consistent for some time, 
and knowing tijat l{enhngton 1 s reputation for quality 
has been consisten.iJlY favorable for some time, there 
seems no need ~tq.,,,;,Lp.ctease manufacturing costs on f'actors 
that dontt ma~t~r.~ j 

l.~.;-J \~:z,.:,;j ,z.:,-:;;.,;~.~c~.;;~. . 

I might add that Gedim~n 1.s quick to point out that a 
decision not to change our itilrP:~nt quality standards is much 
less risky than a decisionitd\l~wer these same standards. 
The considerati?n of lowerJn$.x,,flqp.lity standards was not within 
the scope of this study. l ~~ \ ~ 

~:;--•• -:'>;;;. "«·•::-.:.,;;.}· 

In ranking the sample guns 1 tJBe""."'g'~~µp participants .focused 
on three key issues: · i t.":J ~;· · · 

. ~ . , . )" 

o Appearance of the wood ( f~}?;tif'e'~·~ color and 
grain). i 1 

o Operation of action { smoothrless, f~"'""aµ.ncting). 
o General feel, fit and balance. I A\ 

---- · · . -·-:ff. ii,l.G 't 
As far as the !irst issue. i~ concerpep1\ ~pther nature 

takes care of the figure and grain of wogJ~s. ~\..tr\\)wever, we can 
enhance the color and can provide the wood finishes thatr best 
present the wood characteristics to the customer. This is 
perhaps a lesson well learned with the current Stock finish 
on our Mode 1 700 Classic. Our [JLtUre products, such as the 
Bolt Action Carb1ae 1 will utilize a high luster finish to 
optimize the wood presentation to the customer. 
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