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CALL IS TO/FROM CUSTOMER ,,.__, 
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: C4;e~ A~~F_r DEALER: ___________ _ 

ADDRESS: J,r;?i v,rad Rd ADDRESS: ___________ _ 

/.tve1...~ l"a c~.s::- 7 

PHONE: PHONE: 

PRODUCT: ___ ..... M ___ ....,..,1 __ 11 ...... C/.__ ____ CODE/S /N: /fC...?,r",7?£6 
CALIBER : ____ .../.___,£/...._-..-tf-............6...__ ____ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

IRATE 

_IRATE 

_ANGRY 

ANGRY 

_x...CALM 

_x...CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: Wt~G ktzr:,1' Tl CAMP,. ;DG;,1.e/'1.!'Pe/ .. ,... dr'E-;.v' 

1'177£M.e ?"Gel 7i Rl!J./' G h Mr WI rt-I ,PtU H 1.,,,1,e - t? ~/,A/ f'11('G ,,J. 
f/A I II L.k cl r,. ti/I/ . .I''/ A/~ Li. .;SP -1 /1/ £ r/! 1?1 ' I ii:. "-/ ' ~ .11- /'~ e ,.eROc. Fdq~ 

J'E=W:ML Z-/Mk"J° - c1/tz REP/?HT 

RESOLUTION: evN C("h'.UN1E To 

PPS 00020 


